Washoe County District Board of Health
Meeting Notice and Agenda

Members Thursday, June 22, 2017
Kitty Jung, Chair 1:00 p.m.
Dr. John Novak, Vice Chair

Oscar Delgado

Dr. George Hess Washoe County Administration Complex
Kristopher Dahir Commission Chambers, Building A
Michael D. Brown 1001 East Ninth Street
Tom Young Reno, NV

Items for Possible Action. All items numbered or lettered below are hereby designated for
possible action as if the words “for possible action” were written next to each item (NRS
241.020). An item listed with asterisk (*) next to it is an item for which no action will be taken.
1:00 p.m.

1. *Roll Call and Determination of Quorum
2. *Pledge of Allegiance
3. *Public Comment

Any person is invited to speak on any item on or off the agenda during this period. Action
may not be taken on any matter raised during this public comment period until the matter is
specifically listed on an agenda as an action item.

4. Approval of Agenda
June 22,2017

5. *Recognitions

A. Introduction
i. Mr. Tom Young, District Board of Health Member, Non-Elected Washoe County
Appointee

B. Transfers
i. Graciela Flores, Office Assistant II, 15 years, CCHS — promoted to OAIII, Assessor’s
Office, 6/12/2017

C. Years of Service
i.  Michael Wolf, Air Quality Supervisor, 5 years, hired 6/4/2012 - AQM
il. Maria Rodriguez, Community Health Aide, 10 years, hired 6/11/2007 - CCHS
iii. Janet Piette, Community Health Nutritionist, 20 years, hired 6/23/1997 - CCHS
iv. Nicole Mertz, Public Health Nurse II, 25 years, hired 6/8/1992 — CCHS

D. 2017 Extra Mile Awards
1. Carl’s — The Saloon
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ii. Ceol Irish Pub

iii. Ole Bridge Pub

iv. Wild Island Family Adventure Park
Presented by: Stephanie Chen

6. Consent Items
Matters which the District Board of Health may consider in one motion. Any exceptions to
the Consent Agenda must be stated prior to approval.

A.

B.

Approval of Draft Minutes
May 25, 2017

Budget Amendments/Interlocal Agreements

i. Approve a FY18 Purchase Requisition #3000033035 issued to Board of Regents —
UNR School of Medicine (sole source) in the approximate amount of $110,205.00 for
laboratory testing primarily in support of the medical clinic operations on behalf of
the Community and Clinical Health Services Division of the Washoe County Health
District.

Staff Representative: Nancy Kerns-Cummins

ii. Approve Interlocal Contract between the State of Nevada, Department of
Conservation and Natural Resources, Division of Environmental Protection and the
Washoe County Health District for the period upon Board of Examiners approval
through June 30, 2019 in the total amount of $250,000 ($125,000 per fiscal year) in
support of the Environmental Health Services Division (EHS) Safe Drinking Water
Act (SDWA) Program, 10 10017; and if approved, authorize the District Health
Officer to execute the Agreement.

Staff Representative: Patsy Buxton

. Approve an Agreement between Washoe County Health District and the Board of

Regents of the Nevada System of Higher Education to provide educational experiences
for University of Nevada School of Medicine students in a public health agency
environment for the period upon approval of the Board of Regents and the Washoe
County Board of Health through June 30, 2018 unless extended by the mutual agreement
of the Parties; with automatic renewal for two successive one-year periods for a total of
three years on the same terms unless either party gives the other written notice of
nonrenewal at least 60 days prior to June 30 of each year

Staff Representative: Nancy Kerns-Cummins

. Approve an Agreement between Washoe County Health District and the Board of

Regents of the Nevada System of Higher Education to provide educational experiences
for University of Nevada Orvis School of Nursing students in a public health agency
environment for the period upon approval of the Board of Regents and the Washoe
County Board of Health through June 30, 2018 unless extended by the mutual agreement
of the Parties; with automatic renewal for two successive one-year periods for a total of
three years on the same terms unless either party gives the other written notice of
nonrenewal at least 60 days prior to June 30 of each year

Staff Representative: Nancy Kerns-Cummins

Approve an Agreement between Washoe County Health District and the Board of
Regents of the Nevada System of Higher Education to provide educational experiences

for University of Nevada School of Community Health Sciences students in a public
health agency environment for the period upon approval of the Board of Regents and the
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Washoe County Board of Health through June 30, 2018 unless extended by the mutual
agreement of the Parties; with automatic renewal for two successive one-year periods for
a total of three years on the same terms unless either party gives the other written notice
of nonrenewal at least 60 days prior to June 30 of each year

Staff Representative: Nancy Kerns-Cummins

Acknowledge receipt of the Health Fund Financial Review for May, Fiscal Year 2017
Staff Representative: Anna Heenan

Recommendation for the Board to uphold an unappealed citation issued to Mustang
Store, Case No. 1194, Citation No. 5543 with a $5,210.00 negotiated fine
1.  Mustang Store — Case No. 1194, Notice of Violation No. 5543

Recommendation to uphold the decision of the Sewage, Wastewater & Sanitation Board
to deny the appeal of the District Health Officer’s decision as based on the requirements
of Section 040.085 of the Washoe County Health District Board of Health Regulations
Governing Sewage, Wastewater, & Sanitation — On-site sewage disposal systems are
prohibited in any area subject to vehicular traffic. Section 010.185 defines an On-site
Sewage Disposal System as a system for sewage collection, treatment and disposal
located on an individual parcel as approved by the Health Authority. Section 010.065
defines disposal area as that portion of the on-site sewage disposal system area which
contains the disposal trench(es), the designated repair area for the disposal trench(es),
provides for the required trench separations and meets the required setbacks.

Staff Representative: James English

i. Harley La Roche — Appeal Permit# 16-2610

7. Regional Emergency Medical Services Authority
Presented by Kevin Romero

10.

A.

Review and Acceptance of the REMSA Operations Report for May 2017

*B.Update of REMSA’s Public Relations during May 2017

Approve FY18 Purchase Order #TBA issued to Valent BioSciences. (Bid#2955-16) in
the amount of $355,524.00 for Mosquito Abatement Products, on behalf of the
Environmental Health Services Division of the Washoe County Health District

Staff Representative: Kevin Dick

Update regarding the 2017 Legislative session
Staff Representative: Kevin Dick

*Staff Reports and Program Updates

A.

B.

Air Quality Management, Charlene Albee, Director
Program Update, Divisional Update, Program Reports

Community and Clinical Health Services, Steve Kutz, Director
Program Report — WIC Farmers’ Market Nutrition Program; Data & Metrics; Program
Reports

Environmental Health Services, Kevin Dick, Acting Director
EHS Division and Program Updates — Childcare, Food, Land Development, Safe
Drinking Water, Schools, Vector-Borne Disease and Waste Management

Epidemiology and Public Health Preparedness, Dr. Randall Todd, Director
Program Updates for Communicable Disease, Public Health Preparedness, and
Emergency Medical Services
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E. Office of the District Health Officer, Kevin Dick, District Health Officer
District Health Officer Report — Water System Regulation, Reno City Council
Presentation, Cemetery Authorities — AB203, Quality Improvement, Public Health
Accreditation, Strategic Plan, Workforce Development, Community Health Improvement
Plan, Truckee Meadows Healthy Communities,- Other Events and Activities and Health
District Media Contacts

11. *Board Comment
Limited to announcements or issues for future agendas.

12. *Public Comment
Any person is invited to speak on any item on or off the agenda during this period. Action
may not be taken on any matter raised during this public comment period until the matter is
specifically listed on an agenda as an action item.

13. Adjournment

Possible Changes to Agenda Order and Timing. Items on the agenda may be taken out of order, combined with other items,
withdrawn from the agenda, moved to the agenda of another later meeting; moved to or from the Consent section, or they may
be voted on in a block. Items with a specific time designation will not be heard prior to the stated time, but may be heard later.
Items listed in the Consent section of the agenda are voted on as a block and will not be read or considered separately unless
withdrawn from the Consent agenda.

Special Accommodations. The District Board of Health Meetings are accessible to the disabled. Disabled members of the
public who require special accommodations or assistance at the meeting are requested to notify Administrative Health Services in
writing at the Washoe County Health District, PO Box 1130, Reno, NV 89520-0027, or by calling 775.328.2416, 24 hours prior
to the meeting.

Public Comment. During the “Public Comment” items, anyone may speak pertaining to any matter either on or off the agenda,
to include items to be heard on consent. For the remainder of the agenda, public comment will only be heard during items that
are not marked with an asterisk (*). Any public comment for hearing items will be heard before action is taken on the item and
must be about the specific item being considered by the Board. In order to speak during any public comment, each speaker must
fill out a “Request to Speak” form and/or submit comments for the record to the Recording Secretary. Public comment and
presentations for individual agenda items are limited as follows: fifteen minutes each for staff and applicant presentations, five
minutes for a speaker representing a group, and three minutes for individual speakers unless extended by questions from the
Board or by action of the Chair.

Response to Public Comment. The Board of Health can deliberate or take action only if a matter has been listed on an agenda
properly posted prior to the meeting. During the public comment period, speakers may address matters listed or not listed on the
published agenda. The Open Meeting Law does not expressly prohibit responses to public comments by the Board of Health.
However, responses from the Board members to unlisted public comment topics could become deliberation on a matter without
notice to the public. On the advice of legal counsel and to ensure the public has notice of all matters the Board of Health will
consider, Board members may choose not to respond to public comments, except to correct factual inaccuracies, ask for Health
District Staff action or to ask that a matter be listed on a future agenda. The Board of Health may do this either during the public
comment item or during the following item: “Board Comments — Limited to Announcement or Issues for future Agendas.”

Posting of Agenda; Location of Website.
Pursuant to NRS 241.020, Notice of this meeting was posted at the following locations:

Washoe County Health District, 1001 E. 9th St., Reno, NV

Reno City Hall, 1 E. 1st St., Reno, NV

Sparks City Hall, 431 Prater Way, Sparks, NV

Washoe County Administration Building, 1001 E. 9th St, Reno, NV
Washoe County Health District Website www.washoecounty.us/health
State of Nevada Website: https://notice.nv.gov

How to Get Copies of Agenda and Support Materials. Supporting materials are available to the public at the Washoe County
Health District located at 1001 E. 9™ Street, in Reno, Nevada. Ms. Laura Rogers, Administrative Secretary to the District Board
of Health is the person designated by the Washoe County District Board of Health to respond to requests for supporting
materials. Ms. Rogers is located at the Washoe County Health District and may be reached by telephone at (775) 328-2415 or by
email at lrogers@washoecounty.us. Supporting materials are also available at the Washoe County Health District Website
www.washoecounty.us/health pursuant to the requirements of NRS 241.020.
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DBOH AGENDA ITEM NO. 6A

Washoe County District Board of Health
Meeting Minutes
Members Thursday, May 25, 2017
Kitty Jung, Chair 1:00 p.m.

Dr. John Novak, Vice Chair
Dr. George Hess

Kristopher Dahir Washoe County Administration Complex
Oscar Delgado Commission Chambers, Building A
Michael D. Brown 1001 East Ninth Street

Reno, NV

1. *Roll Call and Determination of Quorum

Chair Jung called the meeting to order at 1:00 p.m.

The following members and staff were present:

Members present: Kitty Jung, Chair
Dr. John Novak, Vice Chair
Dr. George Hess
Oscar Delgado — (arrived at 1:04 p.m.)
Michael Brown

Members absent: Kristopher Dahir
Ms. Rogers verified a quorum was present.

Staff present: Kevin Dick, District Health Officer, ODHO
Leslie Admirand, Deputy District Attorney
Steve Kutz
Dr. Randall Todd
James English
Christina Conti
Nicholas Florey
Daniel Inouye

2. *Pledge of Allegiance
Ms. Sferrazza led the pledge to the flag.
3. *Public Comment

Mr. Jay Carter wished to discuss permit HD140001, stating that Sierra Memorial
Gardens has presented themselves as the Cemetery Authority of Hillside Cemetery, but
that Hillside Cemetery has approximately 250 owners. He informed that the three APN’s
that Sierra Memorial Gardens owns does not have any burials on them. They applied for
a disinterment permit on their three APN’s and their scope of work called for disinterment
of approximately 1,146 burials. Mr. Carter opined that their permit would entail
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trespassing on privately owned property to disinter the owner’s family members. He
informed that, in 2001, NRS 451 was changed to allow the Cemetery Authority the power
to disinter bodies without government oversight. Mr. Carter informed that NRS 452.340
requires a person to apply for a Certificate of Authority, and that a requirements for a
certificate of Authority under NRS 452.310, section 2, subsection 6, is deed, contract of
purchase or other document which provides the applicant with merchantable title to the
land dedicated. Sierra Memorial Gardens cannot provide merchantable title to the land
dedicated at Hillside Cemetery because it is owned by over 250 families, thereby cannot
be the Cemetery Authority.

Mr. Carter stated that a new Assembly Bill, AB203, was signed by Governor
Sandoval on May 23, 2017, and that it places governmental oversight back on all
cemeteries in Nevada and changes NRS 451.001 to prevent a Cemetery Authority from
ordering disinterments from a plot that is owned fee simple. It also prevents them from
selling, mortgaging or encumbering the burial plot. Mr. Carter informed that it is now
against the law for Sierra Memorial Gardens to disinter burials on fee simple plots, and
asked that Permit No. HD140001 be cancelled.

Ms. Cathy Brandhorst commended REMSA for their excellent service in the
community.

Ms. Michon Eben, manager of the Reno-Sparks Indian Colony Cultural Resource
Program, stated that the Reno-Sparks Indian Colony was in full support of Assembly Bill
203 that successfully passed and was signed into law on May 23, 2017. She stated that
the RSIC is requesting the Washoe County Health District to consider re-evaluating the
disinterment permit of the Hillside Cemetery. She also stated that the RSIC looks forward
to working with the descendants of the Hillside Cemetery families and the City of Reno
and the Hillside Foundation.

Chair Jung closed the public comment period.
4. Approval of Agenda
May 25, 2017

Dr. Novak moved to approve the agenda for the May 25™ 2017, District Board of Health
regular meeting. Mr. Brown seconded the motion which was approved five in favor and
none against.

5. Recognitions
A. New Hire
1. William Mountjoy, 5/1/2017, Environmental Health Specialist Trainee I — EHS

Mr. Dick requested Mr. English to introduce Mr. Mountjoy. Mr. English stated that
he was pleased to announce Mr. Mountjoy’s employment with the Environmental Health
Division, and informed that it had been Mr. Mountjoy’s mother who had worked with
EHS for 33 years and was responsible for Mr. English’s field training. Mrs. Mountjoy
was also the first woman hired within EHS.

Mr. English informed that Mr. Mountjoy has a Bachelor’s in Science from UNR and
was also one of EHS’ public service interns, so understands the processes and goals of
the Division.

Chair Jung welcomed Mr. Mountjoy to the Washoe County Health Division.
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B.

Promotions

i. Joshua Restori from Air Quality Specialist II to Senior Air Quality Specialist,
5/1/2017 — AQM

Mr. Dick congratulated Mr. Restori on his promotion, stating that he had been with
the Health District for several years and is filling the vacancy left by Mr. Cerfoglio’s
retirement.

. Achievements

i. Lisa Lottritz — Awarded Masters in Public Health, UNR, May 2017 — CCHS

Mr. Dick announced that he had the privilege of attending the Masters of Public
Health hooding ceremony last week where Ms. Lottritz was awarded her Masters of
Public Health. He stated that she worked very hard at the Health District and at the
University while she was earning her degree.

Mr. Kutz wished to express how very proud the Health District is of Ms. Lottritz and
the accomplishment of receiving her MPH. He informed that she managed this all while
working full time, attending school full time and that she had also worked a part-time
internship last summer, and did an amazing job at each.

Chair Jung congratulated Ms. Lottritz on her achievement.

6. Proclamations

A.

Emergency Medical Services Week
Accepted by: Christina Conti

Mr. Dick read the Proclamation for Emergency Medical Services Week outlining the
scope and participants involved in Emergency Medical Service, designating the week of
May 21-27, 2017, as Emergency Medical Services Week to honor all participants and
their efforts to aid the community in their greatest times of need.

Ms. Conti stated that the EMS Oversight Program is proud to work with its partners
and that there were some present in the audience to help accept the Proclamation. She
introduced the Chiefs from Sparks Fire Department and Reno Fire Department, and
representatives from REMSA and the retired North Lake Tahoe Fire Protection District
Chief. Ms. Conti expressed her and her Division’s appreciation of all of the partners and
for the Board proclaiming this Emergency Medical Services Week.

Mr. Brown moved to approve May 21-27, 2017, as Emergency Medical Services
Week. Dr. Novak seconded the motion which was approved five in favor and none
against.

7. Consent Items
Matters which the District Board of Health may consider in one motion. Any exceptions to
the Consent Agenda must be stated prior to approval.

A.

B.

Approval of Draft Minutes
April 27,2017

Budget Amendments/Interlocal Agreements

i. Retroactively approve Notice of Subgrant Award from the Nevada Department of
Health and Human Services, Division of Public and Behavioral Health, for the period
May 1, 2017 through June 30, 2017 in the total amount of $38,116 (with $3,811.60 or
10% match) in support of the Centers for Disease Control and Prevention (CDC)
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Public Health Preparedness Replenishment Program; and if approved authorize the
District Health Officer to execute the Subgrant Award.
Staff Representative: Patsy Buxton

ii. Approve a Subgrant Award from the State of Nevada Department of Health and
Human Services, Division of Public & Behavioral Health effective June 1, 2017
through September 30, 2017 in the total amount of $59,455.00 (no required match) in
support of the Community and Clinical Health Services Division (CCHS) HIV
Prevention Program 10# TBD; and authorize the District Health Officer to execute
the Subgrant Award.

Staff Representative: Nancy Kerns-Cummins

C. Acknowledge receipt of the Health Fund Financial Review for April, Fiscal Year 2017
Staff Representative: Anna Heenan

D. Acceptance of the “Washoe County, Nevada Air Quality Trends (2007-2016)” Report
Staff Representative: Charlene Albee

E. Approval of proposed revisions to the Mutual Aid Evacuation Annex
Staff Representative: Brittany Dayton

F. Recommendation for the Board to uphold an unappealed citation issued to Remick
Associates DB Inc., Case No. 1193, Citation No. 5587 with a $3,690.00 negotiated fine.
1. Remick Associates DB Inc. — Case No. 1193, Notice of Violation No. 5587
Staff Representative: Charlene Albee

Dr. Novak moved to accept the Consent Agenda as presented. Dr. Hess
seconded the motion which was approved five in favor and none against.

8. Discussion and possible approval of a pilot program to evaluate a potential new
temporary food establishment permitting concept for a particular type of Special Event
defined as a Tasting Event
Presented by: Nicholas Florey

Mr. Florey informed that he is the Senior Environmental Health Specialist for the Special
Events and Temporary Food Program. He stated that EHS is seeking the Board’s approval to
conduct a pilot project for a new permitting concept for a specific type of Special Event
defined as a Tasting Event. Mr. Florey explained that a Tasting Event and the details of how
permits will be determined are specifically defined in the guidance document attached to the
Staff Report. He stated that only events meeting the defined criteria will be considered under
pilot program. The permitting concept provides provisions to permit multiple vendors under
a single permit rather than permitting each vendor individually. Staff considers this to be a
quality improvement process in which EHS 1is providing customers with an improved
permitting product while more efficiently expending staff resources. Mr. Florey informed
that over the duration of the project, staff will track all time spent in the oversight of these
events to determine that all costs are being fully covered. Staff will also collect any
additional details the Board deems necessary. At the end of the pilot program, staff will
report back to the Board to convey results and recommend if it is a program that
Environmental Health Services can continue to apply on a permanent basis. Mr. Florey then
offered to answer any questions.

Dr. Novak asked how long the pilot program was anticipated to take. Mr. Florey
informed that they were considering having the program run through the end of the year due
to the events that would be included in the program occur toward the end of the year. Dr.

May 25, 2017 Washoe County District Board of Health Meeting Agenda Page 4 of 12



10.

Novak asked how long the permits would be valid, and Mr. Florey stated they would be good
for the particular event only. Dr. Novak opined that it was an exceptionally good idea and
great management of resources.

Chair Jung agreed and added that it was also a very creative approach for process
improvement.

Chair Jung moved to approve the pilot program to evaluate a potential new
temporary food establishment permitting concept for a particular type of Special Event
defined as a Tasting Event. Dr. Novak seconded the motion which was approved five in
favor and none against.

Regional Emergency Medical Services Authority
Presented by Don Vonarx

A. Review and Acceptance of the REMSA Operations Report for April 2017

Dr. Novak mentioned what looked to be a typographical error on the Executive
Summary, regarding the first sentence stating this report contains data from four REMSA
patients. Mr. Vonarx agreed that the number should have been 104 patients.

Chair Jung informed that there was Public Comment for agenda item number 9, Ms.
Cathy Brandhorst.

Ms. Brandhorst expressed concern regarding drivers not yielding to emergency vehicles.

Chair Jung closed the public comment period.

Mr. Brown moved to approve the Review and Acceptance of the REMSA
Operations Report for April 2017. Dr. Hess seconded the motion which was approved
five in favor and none against.

*B.Update of REMSA’s Public Relations during April 2017

Mr. Vonarx stated that he had two updates to present. He informed that the Public
Relations Report is within the Compliance Report and would be happy to answer any
questions.

Mr. Vonarx invited all to attend the EMS Barbeque that would be held at 1:00 p.m.
tomorrow, May 26",

At last month’s DBOH Meeting, Mr. Dahir inquired if there had been any feedback on
Sparks Fire Department’s ALS Program. Mr. Vonarx indicated that everything they’d heard
was positive.

Approve FY17 Purchase Order #TBA issued to Adapco Inc. (Bid#2955-16) in the
amount of $160,272 for Mosquito Abatement Products, on behalf of the Environmental
Health Services Division of the Washoe County Health District

Staff Representative: Kevin Dick

Mr. Dick announced that the Adapco Inc. purchase of mosquito abatement products is in
relation to the flood from this year’s record precipitation that has left over 3,100 acres of
standing water in the community that need to be treated for mosquito abatement.

Mr. Dick informed that the Health District’s current budget for mosquito abatement is not
sufficient to cover the acreage of standing water, and that discussions have been held with the
County Manager’s Office who will present an item to the Board of County Commissioners to
request contingency funds for a number of expenses that have arisen in relation to the flood
that would include the Health District’s request for additional funding for mosquito
abatement this fiscal year.

May 25, 2017 Washoe County District Board of Health Meeting Agenda Page 5 of 12



11.

In Mr. Dick’s report, it stated that the item was expected to be presented to the Board of
County Commissioners at the June 13™ meeting. Because there is additional information
needed from other departments to present the item, Mr. Mathers of the Budget Division
informed that it will be presented instead on June 27"

In order to procure the larvicide needed for the helicopter application in June, Mr. Dick
informed that the District Board of Health’s authorization would be needed now in order for
the purchase to be funded through the contingency fund when the Board of County
Commissioners takes action on June 27"

Dr. Novak moved to approve the FY17 Purchase Order #TBA issued to Adapco Inc.
(Bid#2955-16) in the amount of $160,272 for Mosquito Abatement Products, on behalf
of the Environmental Health Services Division of the Washoe County Health District.
Dr. Hess seconded the motion which was approved five in favor and none against.

Dr. Hess asked if the requested amount would cover the cost of helicopter application.
Mr. Dick informed that the item that was just approved covers just the larvicide chemical
only, and that the request for contingency funding through the County covers the helicopter
application which doesn’t require District Board of Health authorization.

Dr. Novak asked if the funding for this application would be adequate for the year,
stating that Mr. Dahir was quite concerned and had requested to know if additional funding
would be required. Mr. Dick replied that it is expected that this funding would be enough for
this fiscal year, but not for the mosquito season. Mr. Dick informed that there is work in
progress with the County Manager’s Office to request funding in FY18 to provide
applications of larvicide through the remainder of the season. It is expected there will be an
item going before the Board of County Commissioners in July of FY18 to request
contingency funding, so a similar item will be brought before the District Board of Health for
approval to purchase the larvicide needed for the July application prior to getting the
approval through the BCC.

Policy discussion and possible action to: (1) determine that as a public health matter,
the public would benefit from a temporary program in which septic repair and well
abandonment permit and building plan review fees for structural repairs related to
flood damage are not collected from single family homes affected by Swan Lake (and
the immediate vicinity) flooding in Lemmon Valley where verification is provided in
writing by the insurance carrier that the cost of permits for repairs is not covered by
the applicable insurance policy, and, if the finding is made, (2) to approve the program
of not collecting permit and plan review fees for these homes. This action applies to the
owners of record as of February 1, 2017, on the following Assessor Parcel Numbers,
with a building permit application deadline of July 1, 2020 or Washoe County Health
District (WCHD) permit application deadline of September 30, 2017: (APN 080-289-01,
080-291-12, 080-301-05, 080-301-07, 080-301-08, 080-301-10, 080-301-11, 080-301-13,
080-302-03, 080-302-04, 080-302-05, 080-302-06, 080-302-07, 080-302-08, 080-313-09,
086-303-18, 086-303-19, 086-303-22, 086-303-25, 086-305-02, 086-523-01, 080-281-15,
080-612-02, 080-281-07, 080-612-04). All associated costs will be covered through the
Heath Fund Account.

Staff Representative: James English

Chair Jung informed that there was request for Public Comment, and then read the item.
She introduced the speaker, Ms. Debbie Sheltra.

Ms. Sheltra requested that the Board include any parcel located within an area of declared
emergency as receiving the benefits outlined in this item. She referred to the area in Washoe
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12.

Valley affected by fire and those that received flood damage to septics and wells. Ms.
Sheltra informed that bill SB152 is before the General Assembly and would allow persons to
rebuild homes and be taxed at their original tax rate. The bill would also include homes such
as were included in this item, and would cover homes within any future area of declared
emergency. She requested that the Board not take final action on the item until the additional
parcel numbers in the Washoe Valley area were included.

Chair Jung requested Ms. Admirand’s opinion on Ms. Sheltra’s request and its feasibility.

Ms. Admirand stated that it is not feasible for the Board to take the requested action
today because it had not been agendized on this agenda and because the item is very specific
as to the action the Board would be allowed to take under the Open Meeting Law.

Dr. Hess asked if there was an idea of the number of homes and lots that had been
affected, and Chair Jung stated that information is not known as the request had not
previously been presented to the District Board of Health or the Board of County
Commissioners.

Dr. Hess moved to approve the item as stated in the paragraph for Possible Motion
as listed on page four of the Staff Report. Chair Jung seconded, and asked if there was
further discussion.

Dr. Novak stated that he would vote against this item because he did not wish to set a
long-standing precedent that could negatively affect the budget of the Health District. He
informed that he and Mr. Dahir had discussed this matter and they were in agreement, and
encouraged the Board to consider their decision.

Mr. Brown asked if the County’s Building Department was working along the same lines,
and Chair Jung informed that they were. Mr. Brown asked if this action would not preclude
persons whose property was affected by a declared emergency from requesting the same type
of variance. Ms. Admirand stated that it does not preclude a request for variance in the
future.

Chair Jung asked of Ms. Admirand if this action could be a potentially precedent-setting
measure, and Ms. Admirand agreed that it is.

Mr. Brown then inquired if persons affected by past incidents could retroactively request
variance. Ms. Admirand stated that there is the potential for anyone to request variance,
whether they legally have any right to refund. She stated that this is a separate issue and
would have to be reviewed on a case-by-case basis.

Chair Jung called for the vote which was approved four in favor and one against.

Possible Approval of a Strategic Planning Retreat on the 2016-2018 Strategic Plan
Staff Representative: Kevin Dick

Mr. Dick requested the Board approve a workshop-style meeting to revisit the Strategic
Plan with possible dates being the afternoon of either November 2" or November 9, 2017.
He informed that this concept had been discussed at the last Strategic Plan Retreat to provide
regular progress updates to the Board. After conferring, the decision was made by Chair
Jung to hold the meeting on November 2, 2017. The hours of the meeting will be 12:00 —
4:00 p.m. with lunch provided.

Dr. Novak moved to approve a Strategic Planning Retreat on the 2016-2018
Strategic Plan for November 2, 2017. Mr. Brown seconded the motion which was
approved five in favor and none against.
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13.

14.

Update regarding the 2017 Legislative session
Staff Representative: Kevin Dick

Mr. Dick informed that, since the last Board Meeting, there had been another deadline on
May 19" for Committee Passage in the Second House. Of the bills that were of interest to
the Health District, only four bills did not survive that deadline. SB115 that would have
prevented open carry of firearms in public libraries, SB379 that would have provided an
account and block grant for alcohol and drug abuse programs, SB387 that would have
prevented persons from owning firearms if they were the subject of a protective order, and
SB426 that would have required helmets for mopeds and trimobiles all did not move
forward.

Of those bills that have moved forward, Mr. Dick stated that AB203 was signed by the
Governor and would require local government involvement and approval for Cemetery
Authorities for disinterment. SB165, Mo Denis’ bill, is one of the Health District’s priorities
requiring height and weight measurement in schools and has passed through the second
Committee and is expected to move forward. ABS85 that requires CPR instruction in schools
was signed by the Governor. This is the bill that Mr. Brown had worked to have passed.

Mr. Brown wished to thank J.W. Hodge and REMSA as well as the fire departments for
supporting AB85 in a state-wide effort.

Chair Jung commended all those involved in support of AB85 and opined that it is good
legislation. She also stated that they would be remiss if they did not recognize the excellent
job the District Health Officer did in supporting the height and weight measurement in
schools that had been a long-term priority for the Health District due to the obesity epidemic
identified among children. Chair Jung stated that it took additional effort due to the School
District’s resistance to the bill. She expressed that it will be interesting to obtain the results
of the Community Health Needs Assessment to see if these and previous efforts have
positively affected the childhood obesity epidemic.

Dr. Hess asked how the bill concerning disinterment affects current issues. Mr. Dick
stated that he hadn’t read the language of the bill just recently, but believed the bill would
take effect as law on July 1, 2017. Mr. Dick reminded that in prior discussions concerning
Hillside Cemetery, the Health District’s disinterment permit did not alleviate the permit
holder of any other legal obligations for disinterment. As he recalled from his review of
AB203, his understanding of the bill is that it clarifies and enacts a role for local government
in approving that an entity is the Cemetery Authority for that cemetery and that they are
authorized to conduct disinterment.

Chair Jung asked that a report be brought before the Board at the next District Board of
Health Meeting concerning how AB203 might affect the Health District’s permitting, etc.,
after Ms. Admirand has time to review its language.

*Staff Reports and Program Updates

A. Air Quality Management, Charlene Albee, Director
Program Update, Divisional Update, Program Reports

Mr. Daniel Inouye presented the Air Quality Management report in Ms. Albee’s
absence. He stated that he would like to highlight the Program Update of the Director’s
Report in response to a question regarding the relationship that AQM has with Regional
Transportation Commission. He stated that RTC is one of AQM’s strong partners in air
quality management and the Health District overall. He stated that some of examples of
this partnership are related to their Complete Streets Master Plan and their Bike and
Pedestrian Master Plan, explaining that the goals of the Health District are incorporated
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into those plans. Mr. Inouye stressed that, as they implement those plans, not only do
they meet the RTC’s goals, but that it assists Air Quality Management and the Health
District meet their goals. Active Transportation is encouraged in these plans which
reduces vehicle miles and promotes health through activity.

The Regional Transportation Plan must conform to AQM’s Air Quality Plans, and the
Motor Vehicles Emissions Budget that is tied into emissions and air pollution levels as
well.

The Health District provides letters of support for large projects such as the 4™ and
Prater project and projects to promote electric busses. Mr. Inouye informed that RTC has
also adopted a Resolution of Support for AQM’s Ozone Advance Program, and that
combined efforts from all of AQM’s partners benefit health in the community.

Chair Jung asked which entity would be responsible for the synchronization of street
lights in the community for the purpose of reducing idle time. Mr. Inouye indicated that
RTC has a program to synchronize one third of the lights every three years, but any
further detail could be obtained from RTC.

B. Community and Clinical Health Services, Steve Kutz, Director
Program Report — Teen Pregnancy Prevention Month; Divisional Update — Client
Satisfaction Survey Results; Data & Metrics; Program Reports

Mr. Kutz wished to comment on the portion of the Division Report concerning the
Client Satisfaction Survey Results, and stated that he was proud of his management team
and staff regarding the increase in overall client satisfaction. This survey occurred during
the launch of the new electronic health record reporting system, Patagonia, as well as
staff changes. Through challenging times, he stated that they were able to continue to
provide amazing service. Mr. Kutz also stated that CCHS appreciates feedback that
provides opportunities to improve their client’s experience.

C. Environmental Health Services, Kevin Dick, Acting Director
EHS Division and Program Updates — Childcare, Food, IBD, Schools, Vector-Borne
Disease and Waste Management

As acting Division Director for EHS, Mr. Dick stated that he had nothing further to
add to the report but would be happy to answer questions from the Board.

D. Epidemiology and Public Health Preparedness, Dr. Randall Todd, Director
Program Updates for Communicable Disease, Public Health Preparedness, and
Emergency Medical Services

Dr. Todd brought attention to the section of his report related to EMS working with
regional partners to conduct a press conference, the objective of which was to highlight
for the public the problems caused by calling 9-1-1 by accident or with non-emergency
issues. He informed that the press conference had taken place since the report was
written, and that they were pleased to have in attendance all but one of the CEO’s from
Reno Fire and Sparks Fire Departments, Reno Police and Sparks Police, the Washoe
County Sheriff’s Office and the Carson City Sheriff’s Office, REMSA and St. Mary’s
Regional Medical Center. He presented the Sparks Police Department’s PSA that
informs that 20% of 9-1-1 calls received are unnecessary, reducing response time to those
in need.
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E. Office of the District Health Officer, Kevin Dick, District Health Officer
District Health Officer Report —Mosquito Abatement, North Valleys Flood, Water
System Regulation, Security, NALHO, Quality Improvement, Public Health
Accreditation, Strategic Plan, Workforce Development, Community Improvement Health
Plan, Community Needs Health Assessment, Truckee Meadows Healthy Communities,
Other Events and Activities and Health District Media Contacts

Mr. Dick brought the Board’s attention to the chart on his report that shows the
number of West Nile Virus cases that have been documented over the years, and pointed
out that in 2006, the last significant flood year on record, there were seventeen cases of
West Nile Virus reported in Washoe County. Of those, seven were neuroinvasive. The
number of cases in 2006 is more than all other years combined since 2003 when it was
first reported in Washoe County. Mr. Dick explained that this is the reason that the
Health District is seeking additional funding for mosquito abatement in light of the
existing flood conditions.

Mr. Dick reminded the Board of the meeting held at the Builder’s Association just
prior to the last District Board of Health Meeting concerning water system plan reviews.
He informed that there have been several subsequent meetings with TMWA and the
Nevada Division of Environmental Protection. One issue was resolved in obtaining
NDEP’s agreement that the Health District does not have to apply NAC regulations to
irrigation system lines supplied by potable water that are two inches or less in diameter.
However, Mr. Dick stated that there are still issues being raised by the development
community over separation distances between manholes and catch basins for storm
sewers and water mains. Mr. Dick explained that the Health District is constrained by the
Nevada Administrative Code requirements. In a meeting yesterday with Don Tatro and
Jess Traver of the Builders Association, they requested Mr. Dick to organize a meeting
with NDEP to discuss solutions for these issues including review and possible revision of
the NAC.

Mr. Dick informed that there had been a number of plans submitted by TMWA that
had to be rejected and returned to them for modification because they did not meet the
TMWA design standards. He explained that if the Division of Environmental Protection
has approved an engineering design standard and that design standard is more stringent
than NAC, the project is to be constructed in compliance with the more stringent design
standard. In the meeting with TMWA and NDEP, NDEP agreed that the Health District
would be allowed to approve plans if the plans were in compliance with NAC, and if
TMWA identifies on the submitted plans that they are not to TMWA’s design standards
and that TMWA is waiving that requirement.

Mr. Dick informed the Board of the new security enhancements that have been
implemented at the Health District. He stated that there are additional locking doors in
the Clinic area to control access and there are locks on the doors upstairs at
Environmental Health Services and the Administration Office to allow lockdown in the
event of an emergency. This was accomplished with the $55,000 that was budgeted in
FY17 for security. There is an additional $55,000 budgeted for FY18 and are now
planning to accomplish the priority items to maintain a secure environment for Health
District Staff.

The Community Health Needs Assessment is currently being conducted with
Renown, and work is in progress with community partners to implement a survey. Mr.
Dick informed that the survey has been posted on the Washoe County website, and the
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Cities of Reno and Sparks have also worked to make it available. He informed the Board
that the survey link would also be forwarded to them to obtain their input.

Mr. Dick stated that in regards to Truckee Meadows Healthy Communities, the effort
to get the community aligned and working collectively around Affordable Housing is still
in progress. Plans have been solidified for a presentation that Truckee Meadows Healthy
Communities will be holding in conjunction with Enterprise Community Partners, which
is a nationally recognized affordable housing group. This presentation will be for the
Truckee Meadows Regional Planning Authority Governing Board on June 8" to obtain
commitment from that governing body for support in working around affordable housing
issues. The Enterprise personnel will be present both June 8" and 9™ and want to meet
with all elected officials to discuss this project.

Mr. Delgado asked what changes have been made to water system regulations that
have recently affected how water development projects are permitted. Mr. Dick stated
that there are several things that have happened. Mr. Dick opined that perhaps the Health
District had not been applying the NAC consistently on plan reviews in the past, but that
they are now following the regulations closely in regards to separation distances.
Another factor is the quantity of plan reviews has increased dramatically with the
economy’s recovery from the recession. He informed that many of the lots that have
been developed over the last several years already had the infrastructure in place, so
builders haven’t had to work through water permitting for some time. The third factor is
that the systems previously under Washoe County Water Resources have been
consolidated with TMWA. Mr. Dick stated that much of the development that is
occurring on the south end of town had not previously been subject to TMWA design
standards, but is now since the consolidation. With TMWA absorbing some of Washoe
County’s staff, engineers unfamiliar with TMWA’s design standards may have
contributed to the issue of plans not meeting those standards.

Mr. Dick stated that he’d received calls from developers inquiring why the Health
District is requiring plans meet certain standards, when in fact, it is TMWA design
standards that the Health District is required to enforce. Mr. Dick opined that, because
the NAC is existing law and the Health District understands how it must be applied, it
creates an unfortunate situation for the Health District in being responsible to implement
these laws without ability to allow latitude for implementation.

Mr. Delgado requested Mr. Dick to present the information in his report regarding
water permitting regulations to the Reno City Council. He opined there is
miscommunication in the community regarding the process, and that he considered it a
public safety matter and beneficial for this information to be known and understood.

Mr. Delgado also requested to have a separate presentation to Reno City Council
regarding the potential impact of increased population to air quality management in the
area, as well.

15. *Board Comment

Chair Jung instructed the Recording Secretary that the District Board of Health
requests a cemetery law update at next month’s Board Meeting, if possible.

Chair Jung also requested a disaster policy and procedure guideline for future federal
disaster events. She asked the report include the Little Valley Fire, what their eligibility
might be, and what the process would entail.
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16. *Public Comment
Ms. Cathy Brandhorst expressed concern for the condition of some of the roads in our
community.

Chair Jung closed the public comment period.
17. Adjournment
Chair Jung adjourned the meeting at 2:13 p.m.

Possible Changes to Agenda Order and Timing. Items on the agenda may be taken out of order, combined with other items,
withdrawn from the agenda, moved to the agenda of another later meeting; moved to or from the Consent section, or they may
be voted on in a block. Items with a specific time designation will not be heard prior to the stated time, but may be heard later.
Items listed in the Consent section of the agenda are voted on as a block and will not be read or considered separately unless
withdrawn from the Consent agenda.

Special Accommodations. The District Board of Health Meetings are accessible to the disabled. Disabled members of the
public who require special accommodations or assistance at the meeting are requested to notify Administrative Health Services in
writing at the Washoe County Health District, PO Box 1130, Reno, NV 89520-0027, or by calling 775.328.2416, 24 hours prior
to the meeting.

Public Comment. During the “Public Comment” items, anyone may speak pertaining to any matter either on or off the agenda,
to include items to be heard on consent. For the remainder of the agenda, public comment will only be heard during items that
are not marked with an asterisk (*). Any public comment for hearing items will be heard before action is taken on the item and
must be about the specific item being considered by the Board. In order to speak during any public comment, each speaker must
fill out a “Request to Speak” form and/or submit comments for the record to the Recording Secretary. Public comment and
presentations for individual agenda items are limited as follows: fifteen minutes each for staff and applicant presentations, five
minutes for a speaker representing a group, and three minutes for individual speakers unless extended by questions from the
Board or by action of the Chair.

Response to Public Comment. The Board of Health can deliberate or take action only if a matter has been listed on an agenda
properly posted prior to the meeting. During the public comment period, speakers may address matters listed or not listed on the
published agenda. The Open Meeting Law does not expressly prohibit responses to public comments by the Board of Health.
However, responses from the Board members to unlisted public comment topics could become deliberation on a matter without
notice to the public. On the advice of legal counsel and to ensure the public has notice of all matters the Board of Health will
consider, Board members may choose not to respond to public comments, except to correct factual inaccuracies, ask for Health
District Staff action or to ask that a matter be listed on a future agenda. The Board of Health may do this either during the public
comment item or during the following item: “Board Comments — Limited to Announcement or Issues for future Agendas.”

Posting of Agenda; Location of Website.
Pursuant to NRS 241.020, Notice of this meeting was posted at the following locations:

Washoe County Health District, 1001 E. 9th St., Reno, NV

Reno City Hall, 1 E. 1st St., Reno, NV

Sparks City Hall, 431 Prater Way, Sparks, NV

Washoe County Administration Building, 1001 E. 9th St, Reno, NV
Washoe County Health District Website www.washoecounty.us/health
State of Nevada Website: https:/notice.nv.gov

How to Get Copies of Agenda and Support Materials. Supporting materials are available to the public at the Washoe County
Health District located at 1001 E. 9™ Street, in Reno, Nevada. Ms. Laura Rogers, Administrative Secretary to the District Board
of Health is the person designated by the Washoe County District Board of Health to respond to requests for supporting
materials. Ms. Rogers is located at the Washoe County Health District and may be reached by telephone at (775) 328-2415 or by
email at lrogers@washoecounty.us. Supporting materials are also available at the Washoe County Health District Website
www.washoecounty.us/health pursuant to the requirements of NRS 241.020.
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Staff Report
Board Meeting Date: June 22, 2017

TO: District Board of Health

FROM: Nancy Kerns Cummins, Fiscal Compliance Officer
775-328-2419, nkcummins@washoecounty.us

SUBJECT: Approve a FY18 Purchase Requisition #3000033035 issued to Board of Regents —
UNR School of Medicine (sole source) in the approximate amount of $110,205.00 for
laboratory testing primarily in support of the medical clinic operations on behalf of the
Community and Clinical Health Services Division of the Washoe County Health
District.

SUMMARY

The Washoe County District Board of Health must approve and execute Interlocal Agreements. The
District Health Officer is authorized to execute other agreements on the Board of Health’s behalf not
to exceed a cumulative amount of $50,000 per contractor; over $50,000 up to $100,000 would require
the approval of the Chair or the Board designee.

District Health Strategic Objective supported by this item:
Healthy Lives: Improve the health of our community by empowering individuals to live healthier
lives.

PREVIOUS ACTION

On May 26, 2016, the District Board of Health approved a purchase requisition issued to Board of
Regents — UNR School of Medicine in the approximate amount of $100,000 for laboratory testing.

BACKGROUND

The Health District is required by the Centers for Disease Control and Prevention (CDC) to use the
public health lab for certain tests (Communicable Disease). Combined with the fact that a significant
discount (approximately 50%) is offered to the Health District for Amplified Chlamydia/Gonorrhea
Panel and Syphilis tests, this contract is considered a single source.

The Health District has been contracting with the Board of Regents for many years to provide these
services. On occasion Quest Diagnostics is used for certain tests. An approved Sole Source Purchasing
Request form is attached.

This requisition supports the laboratory testing in the various medical clinics of the District Health
Department for FY18, and the expenditures were anticipated in the adopted budget in the various
medical clinic programs.

ADMINISTRATIVE HEALTH SERVICES
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.



Subject: Board of Regents — UNR School of Medicine Purchase Requisition
Date: June 22, 2017
Page 2 of 2

FISCAL IMPACT

Should the Board approve this Purchase Requisition, there will be no additional impact to the adopted
FY18 budget, as this amount was anticipated and included in the adopted budget in Cost Center
171300 for $22,600 and Internal Order 10014 for $18,000 (Sexual Health Programs); Cost Center
171400 for $500 and Internal Order 10016 for $7,105 (Tuberculosis Programs); Internal Order 11304
(Family Planning Grant Program) for $48,000; Internal Order 10013 (HIV Prevention Grant Program)
for $12,000; and Cost Center 171700 (Communicable Disease Program) for $2,000 in general ledger
account 710721 (Outpatient).

RECOMMENDATION

It is recommended that the Washoe County Health District approve a FY18 Purchase Requisition
#3000033035 issued to Board of Regents — UNR School of Medicine (sole source) in the approximate
amount of $110,205.00 for laboratory testing primarily in support of the medical clinic operations on
behalf of the Community and Clinical Health Services Division of the Washoe County Health
District.

POSSIBLE MOTION

Should the Board agree with staff’s recommendation, a possible motion would be: “Move to approve
a FY'18 Purchase Requisition #3000033035 issued to Board of Regents — UNR School of Medicine
(sole source) in the approximate amount of $110,205.00 for laboratory testing primarily in support of
the medical clinic operations on behalf of the Community and Clinical Health Services Division of the
Washoe County Health District.”




WASHOE COUNTY
SOLE SOURCE PURCHASE REQUEST FORM

This form must accompany a purchase requisition when sole source approval is requested for
equipment, suppiies or services exceeding $25,000,

DEPARTMENT Health District -CCHS____ LOCATION ____ 1001 East Ninth Street
REQUESTOR’S NAME Steve Kutz TELEPHONE # 775-328-6159

REQUISITION NUMBER DATE 056/23/2017

RECOMMENDED SOLE SOURCE SUPPLIER Board of Regents-UNR School of Medicine- Lab services

DESCRIPTION OF GOOD OR SERVICE REQUESTED _____Lab services

rocurement request Attach additional information if

( )1. The product is unique in design and/or features that are required for a specific application. Ljst
the unique features and explain why they are needed for the application the product will be used for.

( )2 The product being purchased must be compatible with existing equipment. Identify the existing
equipment,

( ) 3. The product requested is one which the user has had specialized training for Identify who the
user of this product will be and provide a description of the previous training

( )4. The product or service is available only from the manufacturer or their autharized representative
Identify the manufacturer or authorized representative, and provide telephone number and address
information.



()5. Consultants/Subcontractors: The individual/company is the most suitable to provide the service
requested and the selection process is based on the following:

() There is evidence that the assistance to be provided is essential and cannot be provided by
persons receiving salary support within Washoe County.

() Aselection process was utilized to select the most qualified person.

() The consulting charges are appropriate considering the qualifications of the consultant or
company based on past xperience and the nature of the work to be performed

(x) 6. Other. Please explain the specific circumstances and/or requirements that warrant the goods or
services request to be procured from a scle source.

The has con of
Reg 0 Public ry is
fami and sub trol
and ised Sta
()7 The following provides justification as to reasonableness of price:
ab in
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D
hea tests and a 47% discount on
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Print Name

| - , authorized Buyer, recommend the following

() Sole source justification is adequate and exempt from competitive bidding requirements per NRS

332.115. . N o .

() Sole source justification is adequate to Justify exemption from competitive bidding requirements
or NRS 332 . N

Fe; Sole source justification is inadequate and request is returned to depa_rtment for adéjltlontal

justification, instructions on whether to seek competitive bids for the goods or services requested, or to

withdraw the request.

: Purchasing & Contracts
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Updated 1.26 11
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STAFF REPORT
BOARD MEETING DATE: June 22, 2017

TO: District Board of Health

FROM: Patsy Buxton, Fiscal Compliance Officer
775-328-2418, pbuxton(@washoecounty.us

SUBJECT: Approve Interlocal Contract between the State of Nevada, Department of
Conservation and Natural Resources, Division of Environmental Protection and the
Washoe County Health District for the period upon Board of Examiners approval
through June 30, 2019 in the total amount of $250,000 ($125,000 per fiscal year) in
support of the Environmental Health Services Division (EHS) Safe Drinking Water
Act (SDWA) Program, 10 10017; and if approved, authorize the District Health
Officer to execute the Agreement.

SUMMARY

The Washoe County District Board of Health must approve and execute Interlocal Agreements. The
District Health Officer is authorized to execute agreements on the Board of Health’s behalf not to
exceed a cumulative amount of $50,000 per contractor; over $50,000 up to $100,000 would require
the approval of the Chair or the Board designee.

The Washoe County Health District had been in discussions with the State of Nevada regarding this
contract for several months and received the final version June 9, 2017.

District Health Strategic Priorities supported by this item:
1. Healthy Environment: Create a healthier environment that allows people to safely enjoy
everything Washoe County has to offer.

2. Organizational Capacity: Strengthen our workforce and increase operational capacity to
support a growing population.

PREVIOUS ACTION

There has been no action taken by the Board this year. The current Agreement that ends June 30,
2017 was approved by the Board on April 23, 2015.

BACKGROUND/GRANT AWARD SUMMARY
Project/Program Name:  Safe Drinking Water Act (SDWA) Program.

Scope of the Project: The scope of work includes the following:

e Conduct Public Water System engineering and construction plan reviews

ADMINISTRATIVE HEALTH SERVICES
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.
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Subject: Approval of Agreement — SDWA Program
Date: June 22, 2017
Page 2 of 3

Conduct and document sanitary surveys

Utilize the Safe Drinking Water Information System (SDWIS) for various updating and
reporting purposes

Provide oversight and assistance to ensure public water systems comply with drinking
water regulations

Assist State personnel in documenting public water system and/or engineering non-
compliance leading to formal enforcement actions, as necessary.

Participate in training programs

Assist the State in preparing reports on variance and exemption requests to be presented
by State staff to State Environmental Commission

Submit quarterly reports to the State

Maintain forms and applications for the Drinking Water State Revolving Fund and Grant
Program, administered by the State, and dispense information to Washoe County public
water systems that may be interested in these programs

Adopt local regulations or ordinances needed to fully implement the requirements of
NRS 445A.800 to 445A.955 and regulations adopted pursuant thereto

Coordinate with State personnel to schedule a comprehensive Drinking Water Program
review by the end of State fiscal year 2018

Assist community water systems in reviewing annual Consumer Confidence Reports to
ensure the information is correct and consistent with compliance data reported

Benefit to Washoe County Residents: This Agreement supports the EHS SDWA program
purpose to ensure safe and healthy drinking water.

On-Going Program Support: These funds support on-going activities in the SDWA program.

Award Amount: Total award is $250,000 ($125,000 per fiscal year)

Grant Period: July 1, 2017 — June 30, 2019

Funding Source: State Public Water System Supervision

Pass Through Entity: Nevada Department of Conservation and Natural Resources,

Division of Environmental Protection

CFDA Number: 66.432
Grant ID Number: DEP#18-006
Match Amount and Type: None

Sub-Awards and Contracts: No Sub-Awards are anticipated.
FISCAL IMPACT

There is no additional fiscal impact should the Board approve the Agreement as this award was
anticipated and included in the FY'18 budget in Internal Order 10017.



Subject: Approval of Agreement — SDWA Program
Date: June 22, 2017
Page 3 of 3

RECOMMENDATION

Staff recommends that the District Board of Health approve Interlocal Contract between the State of
Nevada, Department of Conservation and Natural Resources, Division of Environmental Protection
and the Washoe County Health District for the period upon Board of Examiners approval through
June 30, 2019 in the total amount of $250,000 ($125,000 per fiscal year) in support of the
Environmental Health Services Division (EHS) Safe Drinking Water Act (SDWA) Program, 10
10017; and if approved, authorize the District Health Officer to execute the Agreement.

POSSIBLE MOTION

Should the Board agree with staff’s recommendation, a possible motion would be “Move to approve
Interlocal Contract between the State of Nevada, Department of Conservation and Natural Resources,
Division of Environmental Protection and the Washoe County Health District for the period upon
Board of Examiners approval through June 30, 2019 in the total amount of $250,000 ($125,000 per
fiscal year) in support of the Environmental Health Services Division (EHS) Safe Drinking Water Act
(SDWA) Program, 10 10017; and if approved, authorize the District Health Officer to execute the
Agreement.”




INTERLOCAL CONTRACT BETWEEN PUBLIC AGENCIES

A Contract Between the State of Nevada
Acting By and Through Its

Department of Conservation and Natural Resources,
Division of Environmental Protection
Hereinafter the “State”

901 S. Stewart Street, Carson City, NV 89701-5429
775-687-9515 Contact: My-Linh Nguyen, Ph.D., P.E.

AND

Washoe County Health District
Hereinafter the “Public Agency”
1101 East Ninth Street
PO Box 11130
Reno, NV 89520
775-328-2610 Contact: James English, REHS, CP-FS

WHEREAS, NRS 277.180 authorizes any one or more public agencies to contract with any one or more other
public agencies to perform any governmental service, activity or undertaking which any of the public agencies
entering into the contract is authorized by law to perform; and

WHEREAS,; it is deemed that the services of Public Agency hereinafter set forth are both necessary to State and in
the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by appropriate
official action of the governing body of each party.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers,
employees and immune contractors as defined in NRS 41.0307.

3. CONTRACT TERM. This Contract shall be effective upon BOE approval to 06/30/2019, unless sooner
terminated by either party as set forth in this Contract.

4. TERMINATION. This Contract may be terminated by either party prior to the date set forth in paragraph (3),
provided that a termination shall not be effective until 30 days after a party has served written notice upon the other
party. This Contract may be terminated by mutual consent of both parties or unilaterally by either party without
cause. The parties expressly agree that this Contract shall be terminated immediately if for any reason federal and/or
State Legislature funding ability to satisfy this Contract is withdrawn, limited, or impaired.

5. NOTICE. All notices or other communications required or permitted to be given under this Contract shall be in
writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic facsimile with
simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted, and
addressed to the other party at the address set forth above.

6. INCORPORATED DOCUMENTS. The parties agree that the services to be performed shall be specifically
described; this Contract incorporates the following attachments in descending order of constructive precedence:
ATTACHMENT A: SCOPE OF WORK

ATTACHMENT B: ADDITIONAL AGENCY TERMS & CONDITIONS

Contract Control #DEP18-006 WCHD Contract Rev. 12/2015

Page 10f4



7. CONSIDERATION. Washoe County Health District agrees to provide the services set forth in paragraph (6)
atacostof § _N/A per N/A_ (state the exact cost or hourly, daily, or weekly rate exclusive of travel or per diem
expenses) with the total Contract or installments payable: Quarterly, not exceeding $ 125,000.00 per year and
$250.000.00 total. Any intervening end to an annual or biennial appropriation period shall be deemed an automatic
renewal (not changing the overall Contract term) or a termination as the results of legislative appropriation may
require.

8. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are
also specifically a part of this Contract and are limited only by their respective order of precedence and any
limitations expressly provided.

9. INSPECTION & AUDIT.
a. Books and Records. Each party agrees to keep and maintain under general accepted accounting principles full,
true and complete records, agreements, books, and documents as are necessary to fully disclose to the State or
United States Government, or their authorized representatives, upon audits or reviews, sufficient information to
determine compliance with all state and federal regulations and statutes.
b. Inspection & Audit. Each party agrees that the relevant books, records (written, electronic, computer related or
otherwise), including but not limited to relevant accounting procedures and practices of the party, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any
reasonable time, to inspection, examination, review, audit, and copying at any office or location where such
records may be found, with or without notice by the State Auditor, Employment Security, the Department of
Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud Control Units, the State
Legislative Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General,
the General Accounting Office, the Office of the Inspector General, or any of their authorized representatives.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a
minimum three years and for five years if any federal funds are used in this Contract. The retention period runs
from the date of termination of this Contract. Retention time shall be extended when an audit is scheduled or in
progress for a period reasonably necessary to complete an audit and/or to complete any administrative and judicial
litigation which may ensue.

10. BREACH: REMEDIES. Failure of either party to perform any obligation of this Contract shall be deemed a
breach. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including but not limited to
actual damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reason-
able attorneys' fees shall include without limitation $125 per hour for State-employed attorneys.

11. LIMITED LIABILITY. The parties will not waive and intend to assert available NRS chapter 41 liability
limitations in all cases. Contract liability of both parties shall not be subject to punitive damages. Actual damages
for any State breach shall never exceed the amount of funds which have been appropriated for payment under this
Contract, but not yet paid, for the fiscal year budget in existence at the time of the breach.

12. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from
performing any of its obligations hereunder due to strikes, failure of public transportation, civil or military authority,
act of public enemy, accidents, fires, explosions, or acts of God, including, without limitation, earthquakes, floods,
winds, or storms. In such an event the intervening cause must not be through the fault of the party asserting such an
excuse, and the excused party is obligated to promptly perform in accordance with the terms of the Contract after the
intervening cause ceases.

13. INDEMNIFICATION.
a. To the fullest extent of limited liability as set forth in paragraph (11) of this Contract, each party shall
indemnify, hold harmless and defend, not excluding the other's right to participate, the other from and against all
liability, claims, actions, damages, losses, and expenses, including but not limited to reasonable attorneys' fees and
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costs, arising out of any alleged negligent or willful acts or omissions of the party, its officers, employees and
agents. Such obligation shall not be construed to negate, abridge, or otherwise reduce any other right or obligation
of indemnity which would otherwise exist as to any party or person described in this paragraph.

b. The indemnification obligation under this paragraph is conditioned upon receipt of written notice by the
indemnifying party within 30 days of the indemnified party’s actual notice of any actual or pending claim or cause
of action. The indemnifying party shall not be liable to hold harmless any attorneys' fees and costs for the
indemnified party’s chosen right to participate with legal counsel.

14. INDEPENDENT PUBLIC AGENCIES. The parties are associated with each other only for the purposes and to
the extent set forth in this Contract, and in respect to performance of services pursuant to this Contract, each party is
and shall be a public agency separate and distinct from the other party and, subject only to the terms of this Contract,
shall have the sole right to supervise, manage, operate, control, and direct performance of the details incident to its
duties under this Contract. Nothing contained in this Contract shall be deemed or construed to create a partnership
or joint venture, to create relationships of an employer-employee or principal-agent, or to otherwise create any
liability for one agency whatsoever with respect to the indebtedness, liabilities, and obligations of the other agency
or any other party.

15. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the
Contract or its material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its
rights or remedies as to any other breach.

16. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or
equity, this Contract shall be construed as if such provision did not exist and the nonenforceability of such provision
shall not be held to render any other provision or provisions of this Contract unenforceable.

17. ASSIGNMENT. Neither party shall assign, transfer or delegate any rights, obligations or duties under this
Contract without the prior written consent of the other party.

18. OWNERSHIP OF PROPRIETARY INFORMATION. Unless otherwise provided by law any reports, histories,
studies, tests, manuals, instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer
code (which is intended to be consideration under this Contract), or any other documents or drawings, prepared or in
the course of preparation by either party in performance of its obligations under this Contract shall be the joint
property of both parties.

19. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents may be open to public inspection
and copying. The parties will have the duty to disclose unless a particular record is made confidential by law or a
common law balancing of interests.

20. CONFIDENTIALITY. Each party shall keep confidential all information, in whatever form, produced,
prepared, observed or received by that party to the extent that such information is confidential by law or otherwise
required by this Contract.

21. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on
behalf of each party has full power and authority to enter into this Contract and that the parties are authorized by law
to perform the services set forth in paragraph (6).

22. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall
be governed by, and construed according to, the laws of the State of Nevada. The parties consent to the jurisdiction
of the Nevada district courts for enforcement of this Contract.

23. ENTIRE AGREEMENT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the
entire agreement of the parties and such are intended as a complete and exclusive statement of the promises,
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representations, negotiations, discussions, and other agreements that may have been made in connection with the
subject matter hereof. Unless an integrated attachment to this Contract specifically displays a mutual intent to
amend a particular part of this Contract, general conflicts in language between any such attachment and this Contract
shall be construed consistent with the terms of this Contract. Unless otherwise expressly authorized by the terms of
this Contract, no modification or amendment to this Contract shall be binding upon the parties unless the same is in
writing and signed by the respective parties hereto, approved by the Office of the Attorney General.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

Washoe County Health District

Public Agency #1

District Health Officer
Kevin Dick, District Health Officer ~ Signature Date Title

Department of Conservation and Natural Resources, Division of Environmental Protection (DEP)

Public Agency #2

NDEP Administrator
Greg Lovato, Administrator ~ Signature Date Title

APPROVED BY BOARD OF EXAMINERS

On
Signature — Nevada State Board of Examiners (Date)
Approved as to form and compliance with law by:
On
Deputy Attorney General for Attorney General, State of Nevada (Date)
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INTRASTATE INTERLOCAL CONTRACT
BETWEEN:
NEVADA DIVISION OF ENVIRONMENTAL PROTECTION AND
THE WASHOE COUNTY HEALTH DISTRICT

ATTACHMENT A: SCOPE OF WORK

Description of services, deliverables and reimbursement

Washoe County Health District, hereinafter referred to as Public Agency, agrees to provide the following services
and reports to the Nevada Division of Environmental Protection, hereinafter referred to as State:

1. The Public Agency agrees to perform the following services for public water systems within Washoe County
to assist the State with implementation of the federal Safe Drinking Water Act, for which the State is the

designated primacy agency:

A. The Public Agency will employ a Licensed Engineer to conduct public water system engineering and
construction plan review within Washoe County as follows:

1) Reviewing preliminary engineering reports, water system improvement plans and specifications for
new and existing public water systems for completeness and conformance with NAC 445A.

2) Reviewing water quality test results from source water, water treatment plants, and distribution
systems as it pertains to engineering or subdivision plan review for compliance as required in NAC
445A 450 to 445A.5405 and NAC 278, inclusive.

3) Providing technical support and plan review regarding public water system compliance with
pertinent design, construction, and treatment regulations.

4) Reviewing Operations and Maintenance Manuals, Emergency Response Plans, and Cross Connection
Control Plans for conformance with NAC 445A.

B. Conduct and document sanitary surveys within Washoe County as follows:

I) Annual sanitary surveys on all public water systems served by surface water sources or ground water
under the direct influence of surface water;

2) Conduct and document sanitary surveys annually on at least one third of the total inventory of
community and non-community public water systems served by groundwater sources;

3) Record the results of all sanitary surveys using the Safe Water Information Field Tool (SWIFT);
a) Mail Sanitary Survey Report to public water systems with Significant Deficiencies within 30 days

of the site visit. All other reports should be completed within 45 days of the site visit.

4) Schedule with State personnel a minimum of three joint sanitary surveys annually: and

5) Verify the status of public water system operators for community and non-transient non-community
water systems at the time of the sanitary survey.

6) Assist the State in the review and verification of public water systems’ Vulnerability Assessment reports
for accuracy based on information collected from Sanitary Surveys and subsequent site visits.

C. Utilize the Safe Drinking Water Information System (SDWIS) for the following:

1) Review and update the inventory of public water systems within Washoe County on at least a quarterly
basis;

2) Coordinate with State personnel to ensure that appropriate monitoring schedules are assigned, monitoring
compliance determinations are made, and decisions are documented in the SDWIS for all public water
systems;

3) Enter Total Coliform monitoring results and run compliance status for all public water systems for
coliform, at least monthly, and for all other constituents at least quarterly; and
a) Generate Compliance reports for coliform, run compliance, and send violation letters to public

water systems.
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b) Review Results Alert Reports, produced by State staff and delivered to Public Agency staff, for
chemical monitoring. Coordinate any necessary monitoring schedule changes with State staff.
When necessary, Public Agency will inform public water systems in writing of monitoring
schedule changes or violations.
4) Enter sanitary survey information and associated observations into SWIFT and provide migration files
for State SDWIS updates quarterly.

D. Provide oversight and assistance to ensure public water systems in Washoe County comply with
drinking water regulations.

1) Assist public water systems with, or issuance of, Boil Water Orders, timely Tier 1 Public Notices, and
other Public Notices to ensure that they are appropriate and consistent with regulations and established
practices.

2) Work cooperatively with the State to prepare for implementation of new United States Environmental
Protection Agency (USEPA) rules that have not been adopted at the state level. This may include
activities such as contacting and informing public water systems of new requirements, providing data to
the USEPA and assisting the USEPA with implementation of new federal rules prior to adoption by the
State Environmental Commission.

3) Conduct and document all requirements associated with Assessments under the Revised Total Coliform
Rule (RTCR), as needed, to ensure that site visit, report and subsequent follow-up activities are timely
and consistent with regulations and developed procedures. State personnel will assist with training
Public Agency personnel and documenting which Public Agency personnel are approved as Level 2
Assessors.

E. Assist State personnel in documenting public water system and/or engineering non-compliance leading to
formal enforcement actions, as necessary. Assistance includes the issuance of first and second notices of
violation(s), drafting Finding of Alleged Violation, overseeing steps taken by the water system to achieve
compliance with State ordered actions, and participation in show cause hearing as needed.

F. Participate in training programs, provided at no cost by the State, for the following programs:
1) SDWIS database and related tools such as the SWIFT sanitary survey tool.

G. Assist the State in preparing reports on variance and exemption requests to be presented by State staff to
the State Environmental Commission.

H. Submit quarterly reports to the State within thirty days after the calendar quarter ends (January 30, April
30, July 30, and October 30). The quarterly report will include:
1) A financial report/invoice including a summary of program expenditures during the preceding quarter
and fiscal year-to-date, by category;
2) A summary of program activities during the preceding quarter including:

a) Information pertaining to all new public water systems added to the Public Agency public water
system inventory;

b) A listing of all sanitary surveys conducted including public water system name, public water
system identification number, date of the sanitary survey, date of sanitary survey report mailing, a
notation as to whether or not a significant deficiency was observed, and a notation that migration
files have been submitted;

c) A list of all significant deficiency Corrective Action Plans approved or modified;

d) A brief description of any actions taken as a result of Results Alert Report review;

e) A brief description of any water system emergencies;

f) The total number of and a brief description of the engineering and subdivision reviews completed
of public water system water projects, including information on subdivisions that are stand-alone
water systems or identification of the "parent"” water system if a subdivision is connected to a
larger entity;
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g) A listing of all public water system violations, grouped by type of violation, which includes the

following information:

1) The name and PWS ID# of each public water system;

2) The type and level of violation incurred by the public water system;

3) A list of any enforcement actions, remedial follow-up visits or violations of orders occurring
during the quarter;

4) The date and nature of the Public Agency response to violations, including where appropriate,
the rational for response;

5) The date of resolution;

6) Method of determining resolution; and

7) Updates on actions taken during the previous quarter to address public water systems on the
EPA Enforcement Targeting Tool with greater than 10 points.

I. The Public Agency will maintain forms and applications for the Drinking Water State Revolving Fund and
Grant Program, administered by the State, and will dispense information to Washoe County public water
systems that may be interested in these programs. To the extent resources allow, the Public Agency will
participate in meetings and workshops concerning these programs.

J. Adopt any local regulations or ordinances needed by the Public Agency to fully implement the
requirements of NRS 445A.800 to 445A.955 and regulations adopted pursuant thereto. Regulations
adopted by the Public Agency pursuant to this section must not conflict with regulations adopted by the
State Environmental Commission.

K. Coordinate with State personnel to schedule a comprehensive Drinking Water Program review at the Public
Agency office by the end of State fiscal year 2018.

L. The Public Agency will assist community water systems in reviewing annual Consumer
Confidence Reports to ensure the information is correct and consistent with compliance data
reported to the Public Agency prior to their issuance.

M. The Public Agency will periodically review the files currently in its possession and determine the
disposition of the files in compliance with the State’s records retention schedules. All files not
needing to be in possession of the Public Agency will either, as appropriate, be disposed of in the
appropriate manner or sent to the State for additional retention.

N. The Public Agency will implement record keeping procedures for Engineering/Water Project reviews

consistent with the State record retention requirements for the following:

1) Initial submittals including plans, specifications, and applications;

2) Copies of denial letters, if any;

3) Resubmittals, if any;

4) Final plan, approval letter for construction; and

5) Following construction, copies of bacteriological results (and other water quality results, as appropriate)
and letter of Certification for substantial conformance with design. Although not required by regulation, a
courtesy electronic copy (in pdf format) of the as-built system is also requested to support the State effort
in implementing electronic record keeping.

2. The State will provide the Public Agency with the following:
A. Information on any changes or additions to NRS or NAC that pertain to public water systems;

B. Training to Public Agency staff on federal and state laws and regulations and database systems utilized by the
State, to the extent funding allows and in excess of the attached budget;
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C. Coordinating with and assisting the Public Agency in the review and implementation of engineering and water
project regulatory requirements. Assistance is also provided in response to public water systems and public
queries as they pertain to program goals, policies and regulations, and public health concerns;

D. Providing technical assistance to the Public Agency, as necessary, to bring public water systems into
compliance with drinking water standards and engineering requirements.

E. Computer software, to the extent funding allows, including but not limited to, SDWIS, SWIFT;
F. Update emergency response contacts and phone numbers when changes occur and contact the Public

Agency at (775) 328-3785 when necessary for emergencies; and

Q

. Upon request of the Public Agency, a list of Washoe County public water system certified operators.
H. Perform data entry into SDWIS for Public Water System water quality data that is not Total Coliform data
(i.e. "Chemical Data").

I. The State will assist the Public Agency with CCR review and/or providing clarifications for any required elements
as needed.

3. The Public Agency and State agree to meet at least twice each year during the term of this agreement to review
their respective programs and discuss any changes needed to improve coordination between the programs.

4. The State will endeavor to identify and pursue additional funding opportunities to increase the contract
amount. When such funding is secured, the State agrees to process a contract amendment for current
and/or future fiscal years.

5. The Public Agency agrees to adhere to the following budget:
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washoe Gounty Heaitn District
Proposed Grant Budget
Safe Drinking Water Act Grant Program
July 1, 2017 - June 30, 2018 ($125,000 per fiscal year)

WCDHD# 10017

Personnel (Base Salary and Benefits

Licensed Engineer - .15 FTE

Registered Environmental Health Specialist(s) - .77 FTE
Administrative Support - .10 FTE

PERSONNEL TOTAL

Training

710509 Registration
710512 Auto Expense
711210 Travel

Total Training

Supplies

710300 Operating Supplies
710334 Copy Machine
710350 Office Supplies

710355 Books and Subscriptions (American Water Works Assoc. Standards)

710361 Postage
710502 Printing
Total Supplies

Other
710100 Other Professional Services
710503 License and Permits
710508 Telephone
710529 Dues
711100 ESD Asset Mgmt
11113 Equip Srv Replacement
11114 Equip SO & M
11117 ESD Fuel Charge
11119 Property and Liability
11504 Minor Furniture & Equipment
Other

Indirect
1105 Indirect Cost -14.5% applied to direct expenses
Total Indirect

©¥ AP B P & H AP

€ PO PP PP

P P PP PP PP hH P

A &P

State
10-10017

18,261
84,898
7,470

110,029

14 371
14,371



ATTACHMENT B:
NDEP ADDITIONAL TERMS & CONDITIONS
ATTACHMENT TO CONTRACT FOR SERVICES
CONTRACT CONTROL #DEP18-006

1. For contracts utilizing federal funds, the Nevada Division of Environmental Protection (NDEP) shall pay no more
compensation per individual (including any subcontractors) than the federal Executive Service Level 4 (U.S. Code) daily
rate (exclusive of fringe benefits): This limitation applies to consultation services of designated individuals with
specialized skills who are paid at a daily or hourly rate. The current Leve! 4 rate is per hour,

2. NDEP shall only reimburse the Contractor/Sub-grantee for actual cash disbursed. Original invoices (facsimiles
are not acceptable) must be received by NDEP no later than forty (40) calendar days after the end of a month or quarter
except at the end of the fiscal year of the State of Nevada (June 30th), at the expiration date of the grant, or the effective
date of the revacation of the contract, at which times original invoices must be received by NDEP no later than thirty-five
(35) calendar days after this date. Failure of the Contractor/Sub-grantee to submit billings according to the prescribed
timeframes authorizes NDEP, in its sole discretion, to collect or withhold a penalty of ten percent (10%) of the amount
being requested for each week or portion of a week that the billing is late. The Contractor/Sub-grantee shall provide with
each invoice a detailed fiscal summary that includes the approved contract budget, expenditures for the current period,
cumulative expenditures to date, and balance remaining for each budget category. If match is required pursuant to
paragraph 3 below, a similar fiscal summary of match expenditures must accompany each invoice. The Contractor/Sub-
grantee shall obtain prior approval to transfer funds between budget categories if the funds to be transferred are greater
than ten percent (10%) cumulative of the total Contract amount.

3. If match is required, the Contractor/Sub-grantee shall, as part of its approved Scope of Work or Workplan and budget
under this Contract, provide third party match funds of not less than:$ N/A [f match funds are required, the
Contractor/Sub-grantee shall comply with additional record-keeping requirements as specified in 48 CFR 31.2 (which, if
applicable, is attached hereto and by this reference is incorporated herein and made part of this contract).

4. Unless otherwise provided in the Scope of Work or Workplan, the Contractor/Sub-grantee shall submit quarterly
reports or other deliverables within ten (10) calendar days after the end of each quarter.

5. At the sole discretion of NDEP, payments will not be made by NDEP unless all required reports or deliverables have
been submitted to and approved by NDEP within the Scope of Work or Workplan agreed to.

6. Any funds obligated by NDEP under this Contract that are not expended by the Contractor/Sub-grantee shall
automatically revert back to NDEP upon the completion, termination or cancellation of this Contract. NDEP shall not
have any obligation to re-award or to provide, in any manner, such unexpended funds to the Contractor/Sub-grantee.
The Contractor/Sub-grantee shall have no claim of any sort to such unexpended funds.

7. For contracts utilizing federal funds, the Contractor/Sub-grantee shall ensure, to the fullest extent possible, that at
least the “fair share” percentages as stated below for prime contracts for construction, services, supplies or equipment
are made available to organizations owned or controlled by socially and economically disadvantaged individuals
(Minority Business Enterprise (MBE) or Small Business Enterprise (SBE})), women (Women Business Enterprise (WBE))
and historically black colleges and universities.

MBE/SBE WBE

Construction 2% 2%
Services 1% 2%
Supplies 1% 1%
Equipment 1% 1%
Contract Control #DEP18-006 Contract Additional Terms & Conditions Attachment B Rev. 3/2017
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The Contractor/Sub-grantee agrees and is required to utilize the following seven affirmative steps:

a. Include in its bid documents applicable “fair share” percentages as stated above and require all of its prime
contractors to include in their bid documents for subcontracts the “fair share" percentages;

b. Include qualified Small Business Enterprises (SBEs) Minority Business Enterprises (MBEs), and Women Business
Enterprises (WBES) on salicitation lists;

c. Assure that SBEs, MBEs, and WBEs are solicited whenever they are potential sources;

d. Divide total requirements, when economically feasible, into small tasks or quantities to permit maximum
participation of SBEs, MBEs, and WBES;

e. Establish delivery schedules, where the requirements of the work permit, which will encourage participation by
SBEs, MBEs, and WBEsS;

f. Use the services and assistance of the Small Business Administration and the Minority Business Development
Agency, U.S. Department of commerce as appropriate; and

. If a subcontractor awards contracts/procurements, require the subcontractor to take the affirmative steps in
subparagraphs a. through e. of this condition.

8. The Contractor/Sub-grantee shall complete and submit to NDEP a Minority Business Enterprise/Woman Business
Enterprise (MBE/WBE) Utilization Report (Standard Form 334) within fifteen (15) calendar days after the end of each
federal fiscal year (September 30th) for each year this Contract is in effect and within fifteen (15) calendar days after the
termination date of this Contract.

9. Unless otherwise provided in the Scope of Work or Workplan, when issuing statements, press releases, requests for
proposals, bid solicitations and other documents describing projects or programs funded in whole or in part with funds
provided under this Contract, the Contractor/Sub-grantee shall clearly state that funding for the project or program was
provided by the Nevada Division of Environmental Protection and, if applicable, the U.S. Environmental Protection
Agency. The Contractor/Sub-grantee will ensure that NDEP is given credit in all approved official publications relative to
this specific project and that the content of such publications will be coordinated with NDEP prior to being published.

10. Unless otherwise provided in the Scope of Work or Workplan, all property purchased with funds provided pursuant to
this Contract is the property of NDEP and shall, if NDEP elects within four (4) years after the completion, termination or
cancellation of this Contract or after the conclusion of the use of the property for the purposes of this Contract during its
term, be retumed to NDEP at the Contractor/Sub-grantee's expense. Such property includes but is not limited to
vehicles, computers, software, modems, calculators, radios, and analytical and safety equipment. The Contractor/ Sub-
grantee shall use all purchased property in accordance with local, state and federal law, and shall use the property only
for Contract purposes uniess otherwise agreed to in writing by NDEP.

For any unauthorized use of such property by the Contractor/Sub-grantee, NDEP may elect to terminate the Contract
and to have the property immediately returned to NDEP by the Contractor/Sub-grantee at the Contractor/Sub-grantee’s
expense. To the extent authorized by law, the Contractor/Sub-grantee shall indemnify and save and hold the State of
Nevada and NDEP harmless from any and all claims, causes of action or liability arising from any use or custody of the
property by the Contractor/Sub-grantee or the Contractor/Sub-grantee's agents or employees or any subcontractor or
their agents or employees.

11. The Contractor/Sub-grantee shall use recycled paper for all reports that are prepared as part of this Contract and
delivered to NDEP. This requirement does not apply to standard forms.

12. The Contractor/Sub-grantee and any subcontractors shall obtain any necessary permission needed, before entering
private or public property, to conduct activities related to the Scope of Work or Workplan. The property owner will be
informed of the program, the type of data to be gathered, and the reason for the requested access to the property.
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13. Nothing in this Contract shall be construed as a waiver of sovereign immunity by the State of Nevada. Any action
brought to enforce this contract shall be brought in the First Judicial District Court of the State of Nevada. The
Contractor/Sub-grantee and any of its subcontractors shall comply with alt applicable local, state and federal laws in
carrying out the obligations of this Contract, including all federal and state accounting procedures and requirements
established in 2 CFR 1500 EPA Uniform Administrative Requirements, Cost Principles, and audit requirements for
federal awards. The Contractor/Sub-grantee and any of its subcontractors shall also comply with the following:

a. 40 CFR Part 7 - Nondiscrimination In Programs Receiving Federal Assistance From EPA

b. 40 CFR Part 29 - Intergovernmental Review of EPA Programs and Activities.

c. 40 CFR Part 31 - Uniform Administrative Requirements For Grants And Cooperative Agreements To State and
Local Govemments;

d. 40 CFR Part 32 - Government-wide Debarment And Suspension (Non-procurement) And Government-wide
Requirements For Drug-Free Workplace (Grants);

e. 40 CFR Part 34 - Lobbying Activities;

f. 40 CFR Part 35, Subpart O - Cooperative Agreements And Superfund State Contracts For Superfund Response
Actions (Superfund Only); and

g. The Hotel and Motel Fire Safety Act of 1990.
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DBOH AGENDA ITEM NO. 6C

AHSO
DHO

Risk

DD__AH

DA LA

Staff Report
Board Meeting Date: June 22, 2017

TO: District Board of Health

FROM: Nancy Kerns Cummins, Fiscal Compliance Officer
775-328-2419, nkcummins@washoecounty.us

SUBJECT: Approve an Agreement between Washoe County Health District and the Board of
Regents of the Nevada System of Higher Education to provide educational
experiences for University of Nevada School of Medicine students in a public health
agency environment for the period upon approval of the Board of Regents and the
Washoe County Board of Health through June 30, 2018 unless extended by the mutual
agreement of the Parties; with automatic renewal for two successive one-year periods
for a total of three years on the same terms unless either party gives the other written
notice of nonrenewal at least 60 days prior to June 30 of each year.

SUMMARY

The Washoe County District Board of Health must approve and execute Interlocal Agreements. The
District Health Officer is authorized to execute other agreements on the Board of Health’s behalf not
to exceed a cumulative amount of $50,000 per contractor; over $50,000 up to $100,000 would require
the approval of the Chair or the Board designee.

District Board of Health strategic priority:
Impactful Partnerships: Extend our impact by leveraging partnerships to make meaningful progress
on health issues.

PREVIOUS ACTION

The Washoe County District Board of Health approved a similar agreement with other colleges on
October 22, 2015.

BACKGROUND

These agreements provide for utilizing the Washoe County Health District’s facilities for student
educational experiences for medical residents during their Community and Preventive Medicine
rotation. All students are not considered employees of either party under this Agreement.

The University of Nevada School of Medicine (UNSOM) shall select, in consultation with the Health
District, learning experiences to which the students will be assigned. Dates and times for the use of
the facilities by students will be mutually determined. The UNSOM will prepare and provide specific
student schedules and other plans for instruction practice with the primary view of obtaining
maximum educational benefit from the Health District’s programs. The instruction period for each

ADMINISTRATIVE HEALTH SERVICES
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.



Subject: Approve Agreement with Board of Regents
Date: June 22, 2017
Page 2 of 2

student is planned on academic semesters or an equivalent time period and will conform to the School
calendar as approved by the Board of Regents.

The student’s instructor will provide a copy of the course syllabus, which includes the evaluation
form(s) and expectations. Preceptors will be assigned to each student as appropriate and a mutually
agreed upon plan for educational experience will be developed and incorporated into a Service
Learning Agreement or other agreed upon document.

FISCAL IMPACT

Should the Board approve this Agreement, there is no additional impact to the adopted FY'18 budget
as students and faculty will not receive compensation in connection with the Agreements.

RECOMMENDATION

Approve an Agreement between Washoe County Health District and the Board of Regents of the
Nevada System of Higher Education to provide educational experiences for University of Nevada
School of Medicine students in a public health agency environment for the period upon approval of
the Board of Regents and the Washoe County Board of Health through June 30, 2018 unless extended
by the mutual agreement of the Parties; with automatic renewal for two successive one-year periods
for a total of three years on the same terms unless either party gives the other written notice of
nonrenewal at least 60 days prior to June 30 of each year.

POSSIBLE MOTION

Should the Board agree with staff’s recommendation, a possible motion would be: “Move to approve
an Agreement between Washoe County Health District and the Board of Regents of the Nevada
System of Higher Education to provide educational experiences for University of Nevada School of
Medicine students in a public health agency environment for the period upon approval of the Board of
Regents and the Washoe County Board of Health through June 30, 2018 unless extended by the
mutual agreement of the Parties; with automatic renewal for two successive one-year periods for a
total of three years on the same terms unless either party gives the other written notice of nonrenewal
at least 60 days prior to June 30 of each year.”




An Agreement Between the Washoe County Health District
(hereinafter referred to as the DISTRICT)
P.O0. BOX 11130
Reno, Nevada 89520

and

THE BOARD OF REGENTS
OF THE NEVADA SYSTEM OF HIGHER EDUCATION ON BEHALF OF THE
UNIVERSITY OF NEVADA, RENO SCHOOL OF MEDICINE
(hereinafter referred to as University)
University of Nevada, Reno
Reno, Nevada 89557

WHEREAS, the University of Nevada, Reno School of Medicine desires to have access to
community and clinical public health opportunities for medical residents during their
preceptorship experience; and

WHEREAS, the DISTRICT conducts several community and clinical public health programs
which would be enhanced by the services of medical residents; and

WHEREAS, it is deemed that the services hereinafter set forth are both necessary and in
the best interests of the parties;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree
as follows:

AGREEMENT TERM. This Agreement shall be effective upon approval of and the Washoe
County District Board of Health, through June 30, 2018, unless extended by the mutual
agreement of the Parties. The Agreement will automatically be renewed for successive one-year
periods for a total of 3 years on the same terms unless either party gives the other written notice
of nonrenewal at least 60 days prior to June 30 of each year. The automatic renewal provision
of this section shall not affect the right other the Health District to terminate the Agreement as
provided.

TERMINATION. Either party may terminate this Agreement by giving the other party written
notice of the intent to terminate. The notice will specify a date upon which termination will be
effective, which date may not be less than thirty (30) calendar days from the date of the
termination notice.

NOTICE. All notices or other communications required or permitted to be given under this
Agreement shall be in writing and shall be deemed to have been duly given if delivered
personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed certified
mail, return receipt requested, postage prepaid on the date posted, and addressed to the other
party at the address set forth above.

INCORPORATED DOCUMENTS. The parties agree that the services to be performed shall be
specifically described; this Agreement incorporates the following attachments:

ATTACHMENT A: SCOPE OF COMMUNITY AND PREVENTIVE MEDICINE ROTATION (See
Attachment A)

ATTACHMENT B: WASHOE COUNTY HEALTH DISTRICT VACCINE AND TB SCREENING
REQUIREMENTS (See Attachment B)
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ATTACHMENT C: PROGRAM LETTER OF AGREEMENT CONCERNING THE FAMILY
MEDICINE RESIDENCY PROGRAM (See Attachment C)

EXHIBIT A: EDUCATIONAL GOALS AND OBJECTIVES — COMMUNITY AND PREVENTATIVE
MEDICINE (See Exhibit A)

BREACH; REMEDIES. Failure of either party to perform any obligation of this Agreement shall
be deemed a breach. Except as otherwise provided for by law or this Agreement, the rights and
remedies of the parties shall not be exclusive and are in addition to any other rights and
remedies provided by law or equity, including but not limited to actual damages, and to a
prevailing party reasonable attorneys’ fees and costs.

LIMITED LIABILITY. The parties will not waive and intends to assert available NRS Chapter 41
liability limitations in all cases. Agreement liability of both parties shall not be subject to punitive
damages. To the extent applicable, actual Agreement damages for any breach shall be limited
by NRS 354.626.

INDEMNIFICATION.

a. Consistent with the Limited Liability provision stated above, each party shall indemnify,
hold harmless and defend, not excluding the other's right to participate, the other party from and
against all liability, claims, actions, damages, losses, and expenses, including but not limited to
reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or
omissions of the indemnifying party, its officers, employees and agents. Such obligation shall
not be construed to negate, abridge, or otherwise exist as to any party or person, described in
this paragraph.

b. The indemnification obligation under this paragraph is conditioned upon receipt of written
notice by the indemnifying party within 30 days of the indemnified party's actual notice of any
actual or pending claim or cause of action. The indemnifying party shall not be liable to hold
harmless any attorneys' fees and costs for the indemnified party’s chosen right to participate with
legal counsel.

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Agreement if it is
prevented from performing any of its obligations hereunder due to strikes, failure of public
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts
of God, including, without limitation, earthquakes, floods, winds, or storms. In such an event the
intervening cause must not be through the fault of the party asserting such an excuse, and the
excused party is obligated to promptly perform in accordance with the terms of the Agreement
after the intervening cause ceases.

HIPAA. To the extent applicable to this Agreement, the parties agree to comply with the Health
Insurance Portability and Accountability Act of 1996, as codified at 42 USC 1320d (“HIPAA”)
and any current and future regulations promulgated thereunder including without limitation the
federal privacy regulations contained in 45 C.F.R. Parts 160 and 164 (the “Federal Privacy
Regulations”), and the federal standards for electronic transactions contained in 45 C.F.R. Parts
160 and 162, all collectively referred to herein as “HIPAA Requirements.”, including the Health
Information Technology for Economic and Clinical Health Act (“HITECH”) that was adopted as
part of the American Recovery and Reinvestment Act of 2009. It is agreed that in addition to
maintaining such records and data in accordance with HIPAA and any more restrictive
provisions of state law, including but not limited to, chapters 441A of the Nevada Revised
Statutes and the Nevada Administrative Code, the parties will require that all employees,
contractors and agents with whom they share the records and data provide comparable
protections to those provided by the parties. The parties agree not to use or further disclose any
Protected Health Information (as defined in 42 USC 1320d), other than as permitted by HIPAA
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Requirements and the terms of this Agreement. The parties shall make their internal practices,
books, and records relating to the use and disclosure of Protected Health Information available
to the Secretary of Health and Human Services to the extent required for determining
compliance with the Federal Privacy Regulations.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach
of the Agreement or its material or nonmaterial terms by either party shall not operate as a
waiver by such party of any of its rights or remedies as to any other breach.

SEVERABILITY. If any provision contained in this Agreement is held to be unenforceable by a
court of law or equity, this Agreement shall be construed as if such provision did not exist and
the nonenforceability of such provision shall not be held to render any other provision or
provisions of this Agreement unenforceable.

ASSIGNMENT. Neither party shall assign, transfer or delegate any rights, obligations or duties
under this Agreement without the prior written consent of the other party.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents may be open to
public inspection and copying. The parties will have the duty to disclose unless a particular
record is made confidential by law or a common law balancing of interests.

CONFIDENTIALITY. Each party shall keep confidential all information, in whatever form,
produced, prepared, observed or received by that party to the extent that such information is
confidential by law or otherwise required by this Contract.

PROPER AUTHORITY. The parties hereto represent and warrant that the person executing
this Agreement on behalf of each party has full power and authority to enter into this Contract
and that the parties are authorized by law to perform the service set forth in this agreement.

GOVERNING LAW; JURISDICTION. This Agreement and the rights and obligations of the
parties hereto shall be governed by, and construed according to, the laws of the State of
Nevada. The parties consent to the jurisdiction of the Washoe County, Nevada district courts for
enforcement of this Agreement.

ENTIRE AGREEMENT AND MODIFICATION. This Agreement and its integrated attachment(s)
constitute the entire agreement of the parties and such are intended as a complete and
exclusive statement of the promises, representations, negotiations, discussions, and other
agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this Agreement specifically displays a mutual intent to amend a
particular part of this Agreement, general conflicts in language between any such attachment
and this Agreement shall be construed consistent with the terms of this Agreement. Unless
otherwise expressly authorized by the terms of this Agreement, no modification or amendment
to this Agreement shall be binding upon the parties unless the same is in writing and signed by
the respective parties hereto, approved by Washoe County’s legal advisor.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed and
intend to be legally bound thereby.

APPROVED BY BOARD OF HEALTH

On Chair

Washoe County District Board of Health Date Title
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ATTEST:

On

Date
APPROVED BY BOARD OF REGENTS OF THE NEVADA SYSTEM OF HIGHER EDUCATION
ON BEHALF OF THE UNIVERSITY OF NEVADA, RENO SCHOOL OF MEDICINE

On
Thomas L. Schwenk, MD Date Title
Vice President, Division of Health Sciences
Dean, School of Medicine

On
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ATTACHMENT A
SCOPE OF COMMUNITY AND PREVENTIVE MEDICINE ROTATION
UNIVERSITY OF NEVADA, RENO SCHOOL OF MEDICINE

Responsibilities of the Parties

1.

The parties agree to jointly plan for the utilization of the DISTRICT's facilities for
opportunities for medical residents during their clinical rotation. The maximum
number of residents and the specific period shall be jointly determined after
consideration of the DISTRICT's facilities and adequacy, extent and variety of
learning experiences available.

Both parties agree that residents are not considered employees of either party under
this Agreement.

Responsibilities of the University

1.

University shall designate a lead faculty person for oversight of all residents during
their Community and Preventive Medicine rotation.

University shall require residents to review and comply with DISTRICT polices
regarding infection control, blood borne pathogen exposures, TB exposures,
confidentiality of records, and to practice standard precautions while on site at the
DISTRICT's facilities.

University shall ensure that all residents carry and have evidence of adequate group
medical insurance prior to the participation in any clinical rotation at the DISTRICT.

University shall ensure that vaccine and TB screening requirements have been met
for all residents prior to the beginning of their clinical rotation on site at the
DISTRICT based on individual resident activities. These requirements are contained
in Attachment B: WASHOE COUNTY HEALTH DISTRICT VACCINE AND TB
SCREENING REQUIREMENTS FOR STUDENTS/INTERNS/RESIDENTS.

University shall comply with all applicable laws, ordinances and regulations of
governmental entities having jurisdiction over matters, which are the subject of this
Agreement. Further, pursuant to NRS Chapter 239B, University shall require
background checks for residents participating in the activities covered by this
Agreement. The University or resident will pay any cost associated with the
background investigation. The results of these background checks may result in
removal of a participant from the program, at Agency’s discretion, or termination of
this Agreement.

University shall immediately upon notice remove any medical resident from Agency

program under this Agreement whom Agency determines, in its reasonable
discretion, imposes an unreasonable risk of harm to Agency personnel, clients,
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property or to him/herself, or who violates Agency policies, regulations or procedures
despite warning.

Responsibilities of the DISTRICT

1.

DISTRICT shall allow the UNSOM utilization of the DISTRICT’s programs during
each preceptor rotation.

DISTRICT shall be responsible for providing clinical environment for learning and
evaluation of the residents while performing their Community and Preventive
Medicine rotation.

DISTRICT shall not compensate residents for services provided.

DISTRICT will provide physical facilities as necessary to the administration of this
Agreement and to the conduct of the learning experiences conducted under the
auspices of this Agreement, within the limits of the DISTRICT.

DISTRICT administration and personnel recognize their responsibility to maintain a
learning environment of high quality in which sound educational experiences can
occur.

DISTRICT will provide learning opportunities for residents within the limits of
DISTRICT. The emphasis shall be on education rather than services without
disruption of usual DISTRICT activities.

DISTRICT shall appoint a liaison officer and notify University of same. Such officer
shall be the principal contact between DISTRICT and University for purposes of
administration of this Agreement.

DISTRICT may remove and restrict from entry upon its premises University
personnel or residents who it determines, in its reasonable discretion, impose an
unreasonable risk of harm to DISTRICT personnel, clients, property of him/herself,
or who violates DISTRICT policies, regulations or procedures despite warning.
DISTRICT shall exercise reasonable efforts under the circumstances to notify
University of its intent to remove or restrict prior to taking action and shall notify
University as soon thereafter as is reasonable.

DISTRICT personnel shall not be obligated to participate in the learning experiences of
residents referred to DISTRICT hereunder except to the extent agreed between
University and DISTRICT. To the extent DISTRICT personnel are engaged in the
supervision of resident learning experiences they shall adhere to the learning
experience requirements established under the authority of this Agreement and shall
make such reports and provide such information specified therein.
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Scheduling and Tracking Resident Placements

University shall select, in consultation with the DISTRICT, learning experiences to which
the residents will be assigned from among those learning opportunities made available
by the DISTRICT. University and the DISTRICT shall mutually determine dates and
times for the use of these facilities by such residents.

University agrees to prepare residents schedules and other plans for instruction with the
primary view of obtaining maximum educational benefit from the DISTRICT’s programs.

Communication between School and DISTRICT Program Staff

The resident’s instructor will provide a copy of the course syllabus, which includes the
evaluation form(s) and expectations. Each resident will identify areas of interest from
those available and a mutually agreed upon plan for educational experience will be
developed.

School and the DISTRICT have appointed the following principal contacts for all
communications in connection with this Agreement:

Contact for the DISTRICT: Contact for University of Nevada, Reno
Steve Kutz RN, MPH School of Medicine:

Division Director Richard D. Williams, M.D.

Community and Clinical Health Services Dept. of Family Medicine

PO Box 11130 Brigham Building/316

Reno, NV 89520 Reno, NV 89557-0046

775-328-6159 775-784-6180

Email: skutz@washoecounty.us Email: rwilliams@med.unr.edu
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ATTACHMENT B

WASHOE COUNTY HEALTH DISTRICT
VACCINE AND TB SCREENING REQUIREMENTS* FOR
STUDENTS/INTERNS/RESIDENTS

9" Street and Off-site
Clinical Areas

9" Street Non-Clinical
Areas

Off-site Non-Clinical
Areas

MMR Required (1 dose or Required (1 dose or Recommended (2 doses
immunity to Measles, immunity to Measles, if born during or after
Mumps and Rubella if Mumps and Rubella if 1956)
born before 1957, 2 born before 1957, 2
doses if born during or doses if born during or
after 1957) after 1957)

Tdap Required if 2 or more 2007 — Recommend for 2007 — Recommend for
years since last Td next Tetanus booster next Tetanus booster
booster

Varicella Required (vaccine or Recommended Recommended
history of chicken pox)

Influenza Required during Recommended Recommended
October — March

Approved TB | Required (for example Required (for example N/A

Screening Quantiferon within 30 Quantiferon within 30
days prior to rotation or | days prior to rotation or 2-
2-step TST with second | step TST with second
TST placed and read TST placed and read
within 30 days prior to within 30 days prior to
rotation) rotation)
Hepatitis B If possible human blood | If possible human blood If possible human blood

exposure during rotation

exposure during rotation

exposure during rotation

* Requirements are based on student activities and location.
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PROGRAM LETTER OF AGREEMENT
ATTACHMENT C to the AGREEMENT
between WASHOE COUNTY HEALTH DISTRICT (Facility) and the

BOARD OF REGENTS of the NEVADA SYSTEM OF HIGHER EDUCATION on behalf of the

UNIVERSITY OF NEVADA, RENO SCHOOL OF MEDICINE
concerning the
THE FAMILY MEDICINE RESIDENCY PROGRAM

FOR THE PERIOD JULY 1, 2017 - JUNE 30, 2020

A. Officials at the participating institution or facility who will assume administrative, educational,
and supervisory responsibility for the residents.

1.

It is agreed that Richard D. Williams, M.D. shall serve as residency program director.
Dr. Williams will have full authority to direct and coordinate the program’s activities in all
participating institutions, including all responsibilities designate to the program director
in the ACGME’s Institutional and Program Requirements. Should it be necessary to
appoint a new residency program director, the appointment will be made by the Chair of
the School’s responsible academic department with the concurrence of the Facility’s
Director and the School’s Dean.

Richard D. Williams, M.D. shall have administrative, educational and/or supervisory
responsibility for residents at the Facility during rotations to the Facility.

All teaching staff participating in the clinical training of residents at Facility must have
faculty appointments in a Department of the School and must have clinical privileges at
the Facility. Participation in resident teaching also requires the concurrence of the
residency program director. Faculty is appointed following Board of Regents of the
Nevada System of Higher Education Handbook. Facility policies control the granting of
clinical privileges at the Facility.

B. Educational goals and objectives are attached hereto as Exhibit A and incorporated herein
by this reference.

1.

Facility will provide the educational setting in which the goals and objectives of the
curricular elements of Community and Preventive Medicine are accomplished.

C. Period of assignment of the residents to the Facility.

1.

Residents' assignments for the academic year will be set forth in Exhibit A and
incorporated herein by this reference.

D. Financial Arrangements, insurance and benefits.

1. All residents will be University employees and will receive employee benefits as

approved by the Board of Regents. The School will obtain malpractice coverage for the
Residents as well as State Industrial Insurance.
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E. Facility's responsibilities for teaching, supervision, and formal evaluation of the residents'
performance.

1.

Facility agrees to cooperate with School in the appointment of clinical faculty as
described in paragraphs 1.A., B., and C., above, who will have teaching, supervision,
and evaluation responsibilities in the clinical training of residents at Facility. Formal
evaluations must be completed at the end of each rotation based on the Educational
Goals and Obijectives published in the program’s Resident Handbook and Exhibit A,
attached hereto and incorporated herein by this reference, and returned to the program
administration office.

Supervision will be accomplished according to the guidelines established in the
program’s Resident Handbook, the Facility’s approved guidelines for resident
supervision, Facility bylaws, and in the ACGME Program Requirements.

F. Policies and procedures that govern the residents' education while rotating to Facility.

1.

Policies and procedures that govern the residents' education while rotating to Facility
are stated in the Facility’s Bylaws, Rules and Regulations, and Resident Supervision
Policy, in the ACGME Program Requirements, the Program’s Resident Handbook, the
Processes, Procedures, Rules for GME and the Nevada System of Higher Education
Board of Regents Handbook.

G. Special program requirements.

1.

Facility will make available the space, equipment, supplies, and support staff necessary
to carry out the resident’s patient care responsibilities and education while at the
Facility.

While assigned to Facility, residents will attend their continuity clinics and core
conferences.

[SIGNATURE PAGE FOLLOWS]
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Washoe County District Board of
Board of Health

Kitty Jung,
Chair

Date

Board of Regents of the Nevada System of
Higher Education on behalf of the
University of Nevada, Reno School of
Medicine

Richard D. Williams, M.D. Date
Program Director
Department of Family Medicine

David L. Carlson, M.D. Date
Associate Dean of Graduate Medical
Education

Thomas L. Schwenk, MD Date
Vice President, Division of Health Sciences
Dean, School of Medicine
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Exhibit A

FAMILY MEDICINE GOALS AND OBJECTIVES
ROTATION: COMMUNITY AND PREVENTATIVE MEDICINE

1. GENERAL DESCRIPTION

A.

~m o mm

The rotation in Community and Preventive Medicine is somewhat unique in our
residency in that not only is it part rotational and part longitudinal, but is also
involves doing independent discovery to answer specific cases with an associated
written summary. Family Physicians actual practices may vary to the extent that
they are involved in public and community health care. This portion of the
curriculum is designed to provide residents with the skills and expertise expected of
family physicians with active practices involving this area. This rotation will
provide a concentrated experience in the field of Community Medicine.

The rotation in Community and Preventive Medicine is centered on experiences
offered by the Washoe County Health District. You should meet with the
Division Director, Community and Clinical Services, to discuss the time you will
be spending with the Health District. Assigned readings are also a part of the
learning process. Prior to starting your Community and Preventive Medicine
rotation please review the list of cases and questions that are attached. Please
select three cases that you wish to explore and let the Family Medicine Program
Director know of your choices. Your written assignment on this rotation is a one
page write up for each case or personnel/functions question that you select (five
pages total). You should answer each question posed and list the people you have
spoken to in researching the questions. Independent research is also encouraged.

. The longitudinal aspect of Community and Preventive Medicine involves multiple

components. As with nearly all aspects of our training in Family Medicine, we
cannot completely compartmentalize our learning. It is expected that you will
learn content and philosophy pertinent to Community and Preventive Medicine
throughout your residency and beyond. To encourage this, each resident is
required to attend at least one UNSOM Student Outreach Clinic by April of their
third year. Additionally, each class is to select a community project that they are
interested in and in which each resident will participate.

Residents are expected to follow their patients in the Family Medicine Center during
this rotation.

Level — PG 2 year

Location — Community Medicine is an office/health district based rotation.
Duration — one two week block

Community Medicine is a full time rotation.

Four half days per week will be spent in the Family Medicine Center
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Participation in the Family Medicine call pool is required during this rotation

K. Work hour form submission is required at the completion of this rotation during
work hour tracking months.

L. Evaluation of Rotation

a. The evaluation of the resident on this rotation will be done by the
completion of an evaluation form by the attending physician at the end of
the rotation.

b. The resident will fill out a rotation evaluation for at the end of the rotation.

c. The knowledge, skills and competencies acquired during this rotation will
be evaluated by a Family Medicine attending as the resident provides care
to patients in the Family Medicine Center.

d. The resident's performance on the American Board of Family Medicine In-
Training examination will also be used to assess knowledge in this area.

2. PATIENT CARE and MEDICAL KNOWLEDGE skills to be mastered

A. Learn to assess and understand the important health needs of the community in
which they work.

B. Understand and be able to interact with community health resources that may be
utilized in the care of patients and their families, including school health services and
public health (including environmental health) services.

C. Understand and be able to implement disease prevention/health promotion, including
appropriate strategies and behaviors such as immunizations and healthful lifestyle
changes that will protect children, adults, and families from illness or injury

3. PRACTICE BASED LEARNING AND IMPROVEMENT
A. This competency is addressed longitudinally throughout the rotation.

Scientific evidence will be reviewed by the resident and supervisors.

b. The practical implementation of evidence-based medicine will be
discussed as the medical decision making and public health decision
making is reviewed.

c. Information technology will be utilized by the resident as he or she is
required to research topics for completing the community medicine cases.

4. INTERPERSONAL AND COMMUNICATION SKILLS

A. This competency is addressed longitudinally throughout the rotation by helping the
resident improve his or her ability to communicate effectively with public health
workers at all levels. Written communication will also be evaluated by review of the
case write-ups

5. PROFESSIONALISM
A. This competency is addressed longitudinally throughout the rotation.

a. The resident’s sense of personal responsibility including attendance,
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promptness, motivation, completion of duties, and appropriate dress will
be observed and evaluated.

Ethical and legal practice skills will be taught

Respect for cultural, gender and age, differences will be taught, observed
and evaluated.

The resident is expected to treat patients, families public health workers
and colleagues with respect, understanding, sympathy and honesty

6. SYSTEMS BASED PRACTICE

A. This competency is addressed longitudinally throughout the rotation.

Rev: KND 2017

a. The resident will learn to become aware of available resources and the cost

effectiveness of testing and therapeutic options from a public health point
of view

The resident will gain an increasing understanding of the role of the
patient, physician, support staff, public resources and insurer in the health
care environment

The resident will become aware of the available resources in our
community as well as to the limitations of the resources in our community
that our available.
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DBOH AGENDA ITEM NO. 6D
DD_AH

AHSO

DHO

DA LA

Risk

Staff Report
Board Meeting Date: June 22, 2017

TO: District Board of Health

FROM: Nancy Kerns Cummins, Fiscal Compliance Officer
775-328-2419, nkcummins@washoecounty.us

SUBJECT: Approve an Agreement between Washoe County Health District and the Board of
Regents of the Nevada System of Higher Education to provide educational
experiences for University of Nevada Orvis School of Nursing students in a public
health agency environment for the period upon approval of the Board of Regents and
the Washoe County Board of Health through June 30, 2018 unless extended by the
mutual agreement of the Parties; with automatic renewal for two successive one-year
periods for a total of three years on the same terms unless either party gives the other
written notice of nonrenewal at least 60 days prior to June 30 of each year.

SUMMARY

The Washoe County District Board of Health must approve and execute Interlocal Agreements. The
District Health Officer is authorized to execute other agreements on the Board of Health’s behalf not
to exceed a cumulative amount of $50,000 per contractor; over $50,000 up to $100,000 would require
the approval of the Chair or the Board designee.

District Board of Health strategic priority:
Impactful Partnerships: Extend our impact by leveraging partnerships to make meaningful progress
on health issues.

PREVIOUS ACTION

The Washoe County District Board of Health approved a similar agreement with other colleges on
October 22, 2015.

BACKGROUND

These agreements provide for utilizing the Washoe County Health District’s facilities for student
educational experiences for Orvis School of Nursing students. All students are not considered
employees of either party under this Agreement.

The Orvis School of Nursing shall select, in consultation with the Health District, learning experiences
to which the students will be assigned. Dates and times for the use of the facilities by students will be
mutually determined. The Orvis School of Nursing will prepare and provide specific student
schedules and other plans for instruction practice with the primary view of obtaining maximum
educational benefit from the Health District’s programs. The instruction period for each student is

ADMINISTRATIVE HEALTH SERVICES
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.



Subject: Approve Agreement with Board of Regents
Date: June 22, 2017
Page 2 of 2

planned on academic semesters or an equivalent time period and will conform to the School calendar
as approved by the Board of Regents.

The student’s instructor will provide a copy of the course syllabus, which includes the evaluation
form(s) and expectations. Preceptors will be assigned to each student as appropriate and a mutually
agreed upon plan for educational experience will be developed and incorporated into a Service
Learning Agreement or other agreed upon document.

FISCAL IMPACT

Should the Board approve this Agreement, there is no additional impact to the adopted FY18 budget
as students and faculty will not receive compensation in connection with the Agreements.

RECOMMENDATION

Approve an Agreement between Washoe County Health District and the Board of Regents of the
Nevada System of Higher Education to provide educational experiences for University of Nevada
Orvis School of Nursing students in a public health agency environment for the period upon approval
of the Board of Regents and the Washoe County Board of Health through June 30, 2018 unless
extended by the mutual agreement of the Parties; with automatic renewal for two successive one-year
periods for a total of three years on the same terms unless either party gives the other written notice of
nonrenewal at least 60 days prior to June 30 of each year.

POSSIBLE MOTION

Should the Board agree with staff’s recommendation, a possible motion would be: “Move to approve
an Agreement between Washoe County Health District and the Board of Regents of the Nevada
System of Higher Education to provide educational experiences for University of Nevada Orvis
School of Nursing students in a public health agency environment for the period upon approval of the
Board of Regents and the Washoe County Board of Health through June 30, 2018 unless extended by
the mutual agreement of the Parties; with automatic renewal for two successive one-year periods for a
total of three years on the same terms unless either party gives the other written notice of nonrenewal
at least 60 days prior to June 30 of each year.”




A Agreement Between the Washoe County Health District
P.O0. BOX 11130
Reno, Nevada 89520

and

THE BOARD OF REGENTS
OF THE NEVADA SYSTEM OF HIGHER EDUCATION On behalf of University of Nevada,
Reno
Reno, Nevada 89557

THIS AGREEMENT ("Agreement”) is made and entered into by and between the
Washoe County Health District “(DISTRICT”) and the Board of Regents of the Nevada
System of Higher Education on behalf of the University of Nevada, Reno
(“UNIVERSITY™").

WHEREAS, UNIVERSITY conducts educational programs for the preparation of
students at the Baccalaureate and Masters level, an integral portion of which includes the
opportunity for students to engage in practical application of classroom instruction in a
Public Health Agency environment; and

WHEREAS, it is deemed that the services hereinafter set forth are both necessary and
in the best interests of the parties;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually
agree as follows:

1. AGREEMENT TERM. This Agreement shall be effective upon approval of and the
Washoe County District Board of Health, through June 30, 2018, unless extended by the
mutual agreement of the Parties. The Agreement will automatically be renewed for
successive one-year periods for a total of 3 years on the same terms unless either party
gives the other written notice of nonrenewal at least 60 days prior to June 30 of each year.
The automatic renewal provision of this section shall not affect the right of either party to
terminate the Agreement as provided.

TERMINATION. This Agreement may be terminated by either party prior to the date set forth
in paragraph (1), provided that a termination shall not be effective until 30 days after a party
has served written notice upon the other party. This Agreement may be terminated by mutual
consent of both parties or unilaterally by either party without cause. The parties expressly
agree that this Agreement shall be terminated immediately if for any reason County, State
and/or Federal funding ability to satisfy this Agreement is withdrawn, limited, or impaired. This
Agreement may also be renegotiated in the event of a reduction in the anticipated County,
State, or Federal funding revenue required to satisfy this Agreement.
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2. SEVERABILITY. The provisions of this Agreement shall be deemed severable and if
any portion shall be held invalid, illegal or unenforceable for any reason, the remainder of
the Agreement shall be in effect and binding upon the parties.

3. NON APPROPRIATION. In the event funds are not appropriated for the purposes
specified in this Agreement, contractor hereby consents to the termination of this
Agreement. In such event, Health District will notify contractor in writing and the
Agreement will terminate on the date specified in the notice. Both parties understand that
this funding out provision is required by N.R.S. 354.626.

4. NOTICE. All notices or other communications required or permitted to be given under
this Agreement shall be in writing and shall be deemed to have been duly given if delivered
personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, postage prepaid on the date posted, and
addressed to the other party at the address set forth above.

5. INCORPORATED DOCUMENTS. The parties agree that the services to be performed

shall be specifically described; this Agreement incorporates the following attachments:
ATTACHMENT A: SCOPE OF EDUCATIONAL EXPERIENCE (See Attachment A)
ATTACHMENT B: WASHOE COUNTY HEALTH DISTRICT VACCINE AND TB
SCREENING REQUIREMENTS (See Attachment B)

6. BREACH: REMEDIES. Failure of either party to perform any obligation of this
Agreement shall be deemed a breach. Except as otherwise provided for by law or this
Agreement, the rights and remedies of the parties shall not be exclusive and are in
addition to any other rights and remedies provided by law or equity, including but not
limited to actual damages, and to a prevailing party reasonable attorneys’ fees and costs.

7. LIMITED LIABILITY. The parties will not waive and intends to assert available NRS
Chapter 41 liability limitations in all cases. Liability of both parties shall not be subject to
punitive damages. To the extent applicable, actual damages arising out of this agreement
for any breach shall be limited by NRS 354.626.

8. INDEMNIFICATION.

a. UNIVERSITYTo the extent limited in accordance with NRS 41.0305 to NRS 41.039,
the Board of Regents of the Nevada System of Higher Education on behalf of the
University of Nevada, Reno shall indemnify, defend and hold harmless the DISTRICT
from and against any and all liabilities, claims, losses, lawsuits, judgments, and/or
expenses, including attorney fees, arising either directly or indirectly from any act or
failure to act by the Board of Regents of the Nevada System of Higher Education on
behalf of the University of Nevada, Reno or any of its officers or employees, which may
occur during or which may arise out of the performance of this Agreement. The Board
of Regents of the Nevada System of Higher Education on behalf of the University of
Nevada, Reno will assert the defense of sovereign immunity as appropriate in all
cases, including malpractice and indemnity actions. The Board of Regents of the
Nevada System of Higher Education on behalf of the University of Nevada, Reno
indemnity obligation for actions sounding tort is limited in accordance with the
provisions of NRS 41.035.
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b. To the extent limited in accordance with NRS 41.0305 to NRS 41.039, the DISTRICT
shall indemnify, defend and hold harmless NSHE from and against any and all
liabilities, claims, losses, lawsuits, judgments, and/or expenses, including attorney fees,
arising either directly or indirectly from any act or failure to act by the DISTRICT or any
of its officers or employees, which may occur during or which may arise out of the
performance of this Agreement. The DISTRICT will assert the defense of sovereign
immunity as appropriate in all cases, including malpractice and indemnity actions. The
DISTRICT shall indemnity obligation for actions sounding tort is limited in accordance
with the provisions of NRS 41.035.

9. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Agreement
if it is prevented from performing any of its obligations hereunder due to strikes, failure of
public transportation, civil or military authority, act of public enemy, accidents, fires,
explosions, or acts of God, including, without limitation, earthquakes, floods, winds, or
storms. In such an event the intervening cause must not be through the fault of the party
asserting such an excuse, and the excused party is obligated to promptly perform in
accordance with the terms of the Agreement after the intervening cause ceases.

10. HIPAA. To the extent applicable to this Agreement, the parties agree to comply with
the Health Insurance Portability and Accountability Act of 1996, as codified at 42 USC 1320d
(“HIPAA”) and any current and future regulations promulgated thereunder including without
limitation the federal privacy regulations contained in 45 C.F.R. Parts 160 and 164 (the
“Federal Privacy Regulations”), and the federal standards for electronic transactions contained
in 45 C.F.R. Parts 160 and 162, all collectively referred to herein as “HIPAA Requirements.”,
including the Health Information Technology for Economic and Clinical Health Act (“‘HITECH”)
that was adopted as part of the American Recovery and Reinvestment Act of 2009. Itis
agreed that in addition to maintaining such records and data in accordance with HIPAA and
any more restrictive provisions of state law, including but not limited to, chapters 441A of the
Nevada Revised Statutes and the Nevada Administrative Code, the parties will require that all
employees, contractors and agents with whom they share the records and data provide
comparable protections to those provided by the parties. The parties agree not to use or
further disclose any Protected Health Information (as defined in 42 USC 1320d), other than as
permitted by HIPAA Requirements and the terms of this Agreement. The parties shall make
their internal practices, books, and records relating to the use and disclosure of Protected
Health Information available to the Secretary of Health and Human Services to the extent
required for determining compliance with the Federal Privacy Regulations.

11. FERPA. DISTRICT understands and agrees that all student education records
regarding the UNIVERSITY'S students belong to UNIVERSITY, including those created by the
DISTRICT, that the confidentiality of all such records are protected by the Federal Family
Education and Privacy Rights Act (FERPA), 20 U.S.C. § 1232(g) and as applicable, that the
DISTRICT will abide by all of FERPA'’s provisions, including not releasing any such records.

12. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any
particular breach of the Agreement or its material or nonmaterial terms by either party shall
not operate as a waiver by such party of any of its rights or remedies as to any other
breach.
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13. ASSIGNMENT. Neither party shall assign, transfer or delegate any rights, obligations
or duties under this Agreement without the prior written consent of the other party.

14. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents may be
open to public inspection and copying. The parties will have the duty to disclose unless a
particular record is made confidential by law or a common law balancing of interests.

15. CONFIDENTIALITY. Each party shall keep confidential all information, in whatever
form, produced, prepared, observed or received by that party to the extent that such
information is confidential by law or otherwise required by this Agreement.

16. PROPER AUTHORITY. The parties hereto represent and warrant that the person
executing this Agreement on behalf of each party has full power and authority to enter into
this Agreement and that the parties are authorized by law to perform the service set forth
in this agreement.

17. GOVERNING LAW; JURISDICTION. This Agreement and the rights and obligations of
the parties hereto shall be governed by, and construed according to, the laws of the State
of Nevada. The parties consent to the jurisdiction of the Washoe County, Nevada district
courts for enforcement of this Agreement.

18. ENTIRE AGREEMENT AND MODIFICATION. This Agreement and its integrated
attachment(s) constitute the entire agreement of the parties and such are intended as a
complete and exclusive statement of the promises, representations, negotiations,
discussions, and other agreements that may have been made in connection with the
subject matter hereof. Unless an integrated attachment to this Agreement specifically
displays a mutual intent to amend a particular part of this Agreement, general conflicts in
language between any such attachment and this Agreement shall be construed consistent
with the terms of this Agreement. Unless otherwise expressly authorized by the terms of
this Agreement, no modification or amendment to this Agreement shall be binding upon
the parties unless the same is in writing and signed by the respective parties hereto,
approved by Washoe County’s legal advisor.
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed and
intend to be legally bound thereby.

APPROVED BY BOARD OF HEALTH

On Chair
Washoe County District Board of Health Date Title
ATTEST:
On
Date
Recommended By:
On
Patsy L. Ruchala, Dean, Orvis School of Date Title
Nursing
On
Date Title

APPROVED for the Board of Regents of the Nevada System of Higher Education on
behalf of the University of Nevada, Reno

On

Sheri Mendez, Assoc. V.P. Business & Date Title
Finance/Controller
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ATTACHMENT A
SCOPE OF EDUCATIONAL EXPERIENCE
ORVIS SCHOOL OF NURSING

Responsibilities of the Parties

1.

The parties agree to jointly plan for the utilization of the DISTRICT's facilities for
student educational experiences as part of preparation of nursing and other public
health related professionals. The maximum number of students and the specific period
shall be jointly determined after consideration of the DISTRICTct's facilities and
adequacy, extent and variety of learning experiences available.

Both parties agree that students are not considered employees of either party under
this Agreement.

Responsibilities of the UNIVERSITY

1.

UNIVERSITY shall maintain oversight of students participating in educational
opportunities through DISTRICT programs.

. UNIVERSITY shall inform and ensure that students carry and have evidence of

adequate group medical insurance prior to the participation in any educational
experience at the DISTRICT.

UNIVERSITY shall ensure that vaccine and TB screening requirements have been met
for all students and faculty prior to the beginning of an educational experience on site at
the DISTRICT based on individual student activities/placement. The requirements for
each student placement are contained in Attachment B: WASHOE COUNTY DISTRICT
HEALTH DEPARTMENT VACCINE AND TB SCREENING REQUIREMENTS FOR
STUDENTS/INTERNS/RESIDENTS.

UNIVERSITY shall comply with all applicable laws, ordinances and regulations of
governmental entities having jurisdiction over matters which are the subject of this
Agreement.

UNIVERSITY shall inform the students and participating faculty that WCHD requires
background checks for students and instructional personnel participating in the activities
covered by this Agreement. The UNIVERSITY shall inform the student that the student shall
pay any cost associated with the background investigation and shall inform the student of his or
her responsibility to provide to WCHD the results of the required background check. The
results of these background checks may result in removal of a participant from the program, at
DISTRICT’S discretion, or termination of this Agreement

UNIVERSITY shall immediately upon notice remove any student from Agency program
under this Agreement whom Agency determines, in its reasonable discretion, imposes
an unreasonable risk of harm to Agency personnel, clients, property or to him/herself,
or who violates Agency policies, regulations or procedures despite warning, or fails to
meet the requirements listed in this Agreement and its Attachment..
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Responsibilities of the DISTRICT

1.

DISTRICT shall have sole responsibility for establishing the policies, regulations and
procedures applicable to its operations and activities. It shall notify UNIVERSITY of all
policies, regulations and procedures that it expects UNIVERSITY's personnel and
students to adhere to while on DISTRICT premises or conducting activities in
DISTRICT facilities. DISTRICT may notify UNIVERSITY personnel and students
directly without prior notice to UNIVERSITY of policies, regulations and procedures if
circumstances prohibit such prior notice.

DISTRICT shall maintain its facilities that are open to UNIVERSITY personnel and
students in compliance with applicable local, state and federal laws and regulations and
accreditation requirements, if any.

DISTRICT will provide physical facilities as necessary to the administration of this
Agreement and to the conduct of the learning experiences conducted under the
auspices of this Agreement, within the limits of the District.

DISTRICT administration and personnel recognize their responsibility to maintain a
learning environment of high quality in which sound educational experiences can occur.

DISTRICT will provide learning opportunities for students within the limits of DISTRICT.
The emphasis shall be on education rather than services without disruption of usual
DISTRICT activities.

DISTRICT shall appoint a liaison officer and notify UNIVERSITY of same. Such officer
shall be the principal contact between DISTRICT and UNIVERSITY for purposes of
administration of this Agreement.

DISTRICT may refuse entry or remove any student who it determines, in its reasonable
discretion, has not met the requirements of this Agreement or to whom the DISTRICT has not,
in its reasonable discretion, received adequate assurances that the requirements of this
Agreement have been met.

DISTRICT may remove and restrict from entry upon its premises UNIVERSITY
personnel or students who it determines, in its reasonable discretion, impose an
unreasonable risk of harm to DISTRICT personnel, clients, property of him/herself, or
who violates DISTRICT policies, regulations or procedures despite warning. DISTRICT
shall exercise reasonable efforts under the circumstances to notify UNIVERSITY of its
intent to remove or restrict prior to taking action and shall notify UNIVERSITY as soon
thereafter as is reasonable.

DISTRICT personnel shall not be obligated to participate in the learning experiences of
students referred to DISTRICT hereunder except to the extent agreed between
UNIVERSITY and DISTRICT. To the extent DISTRICT personnel are engaged in the
supervision of student learning experiences they shall adhere to the learning
experience requirements established under the authority of this Agreement and shall
make such reports and provide such information specified therein.
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Scheduling and Tracking Student Placements

Orvis School of Nursing shall select, in consultation with the DISTRICT, learning
experiences to which the students will be assigned from among those learning
opportunities made available by the DISTRICT. School and the DISTRICT shall mutually
determine dates and times for the use of these facilities by such students.

Types of DISTRICT student placements:
Groups of undergraduate nursing students
Individual graduate level students

RN to BSN students

Orvis School of Nursing agrees to prepare specific student schedules and other plans for
instruction practice with the primary view of obtaining maximum educational benefit from
the District’s programs. The instruction period for each student or group of students is
planned on academic semesters or an equivalent time period and will conform to the
School calendar as approved by the Board of Regents.

Communication between School and District Program Staff
The student’s instructor will provide a copy of the course syllabus, which includes the
evaluation form(s) and expectations. Preceptors will be assigned to each student as

appropriate and a mutually agreed upon plan for educational experience will be developed.

School and the District have appointed the following principal contacts for all
communications in connection with this Agreement:

Contact for the District: Contact for Orvis School of Nursing:
Steve Kutz RN, MPH Patsy L. Ruchala, RN, DNSc,Dean
Division Director Orvis School of Nursing
Community and Clinical Health Services 1664 N. Virginia St. MS 0134

PO Box 11130 Reno, NV 89557

Reno, NV 89520 775-784-6841

775-328-6159

Email: SKutz@washoecounty.us pruchala@unr.edu
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ATTACHMENT B

WAHSOE COUNTY HEALTH DISTRICT
VACCINE AND TB SCREENING REQUIREMENTS* FOR

STUDENTS/INTERNS/RESIDENTS

9" Street and Off-
site Clinical Areas

9™ Street Non-Clinical
Areas

Off-site Non-Clinical
Areas

MMR Required (1 dose or Required (1 dose or Recommended (2
immunity to Measles, | immunity to Measles, doses if born during or
Mumps and Rubella if | Mumps and Rubella if | after 1956)
born before 1957, 2 born before 1957, 2
doses if born during or | doses if born during or
after 1957) after 1957)

Tdap Required if 2 or more | 2007 — Recommend for | 2007 — Recommend
years since last Td next Tetanus booster for next Tetanus
booster booster

Varicella Required (vaccine or | Recommended Recommended
history of chicken pox)

Influenza Required during Recommended Recommended
October — March

Approved Required (for example | Required (for example | N/A

B Quantiferon within 30 | Quantiferon within 30

Screening days prior to rotation days prior to rotation or
or 2-step TST with 2-step TST with
second TST placed second TST placed
and read within 30 and read within 30
days prior to rotation) | days prior to rotation)

Hepatitis B If possible human If possible human If possible human

blood exposure during
rotation

blood exposure during
rotation

blood exposure during
rotation

* Requirements are based on student activities and location.
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DBOH AGENDA ITEM NO. 6E

AHSO
DHO

Risk

DD__AH

DA_ 1A

Staff Report
Board Meeting Date: June 22, 2017

TO: District Board of Health

FROM: Nancy Kerns Cummins, Fiscal Compliance Officer
775-328-2419, nkcummins@washoecounty.us

SUBJECT: Approve an Agreement between Washoe County Health District and the Board of
Regents of the Nevada System of Higher Education to provide educational
experiences for University of Nevada School of Community Health Sciences students
in a public health agency environment for the period upon approval of the Board of
Regents and the Washoe County Board of Health through June 30, 2018 unless
extended by the mutual agreement of the Parties; with automatic renewal for two
successive one-year periods for a total of three years on the same terms unless either
party gives the other written notice of nonrenewal at least 60 days prior to June 30 of
each year.

SUMMARY

The Washoe County District Board of Health must approve and execute Interlocal Agreements. The
District Health Officer is authorized to execute other agreements on the Board of Health’s behalf not
to exceed a cumulative amount of $50,000 per contractor; over $50,000 up to $100,000 would require
the approval of the Chair or the Board designee.

District Board of Health strategic priority:
Impactful Partnerships: Extend our impact by leveraging partnerships to make meaningful progress
on health issues.

PREVIOUS ACTION

The Washoe County District Board of Health approved a similar agreement with other colleges on
October 22, 2015.

BACKGROUND

These agreements provide for utilizing the Washoe County Health District’s facilities for student
educational experiences for Community Health Sciences students as part of preparation of public
health and other related professions. All students are not considered employees of either party under
this Agreement.

The University of Nevada School of Community Health Sciences shall select, in consultation with the
Health District, learning experiences to which the students will be assigned. Dates and times for the
use of the facilities by students will be mutually determined. The University of Nevada School of

ADMINISTRATIVE HEALTH SERVICES
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.



Subject: Approve Agreement with Board of Regents
Date: June 22, 2017
Page 2 of 2

Community Health Sciences will prepare and provide specific student schedules and other plans for
instruction practice with the primary view of obtaining maximum educational benefit from the Health
District’s programs. The instruction period for each student is planned on academic semesters or an
equivalent time period and will conform to the School calendar as approved by the Board of Regents.

The student’s instructor will provide a copy of the course syllabus, which includes the evaluation
form(s) and expectations. Preceptors will be assigned to each student as appropriate and a mutually
agreed upon plan for educational experience will be developed and incorporated into a Service
Learning Agreement or other agreed upon document.

FISCAL IMPACT

Should the Board approve this Agreement, there is no additional impact to the adopted FY18 budget
as students and faculty will not receive compensation in connection with the Agreements.

RECOMMENDATION

Approve an Agreement between Washoe County Health District and the Board of Regents of the
Nevada System of Higher Education to provide educational experiences for University of Nevada
School of Community Health Sciences students in a public health agency environment for the period
upon approval of the Board of Regents and the Washoe County Board of Health through June 30,
2018 unless extended by the mutual agreement of the Parties; with automatic renewal for two
successive one-year periods for a total of three years on the same terms unless either party gives the
other written notice of nonrenewal at least 60 days prior to June 30 of each year.

POSSIBLE MOTION

Should the Board agree with staff’s recommendation, a possible motion would be: “Move to approve
an Agreement between Washoe County Health District and the Board of Regents of the Nevada
System of Higher Education to provide educational experiences for University of Nevada School of
Community Health Sciences students in a public health agency environment for the period upon
approval of the Board of Regents and the Washoe County Board of Health through June 30, 2018
unless extended by the mutual agreement of the Parties; with automatic renewal for two successive
one-year periods for a total of three years on the same terms unless either party gives the other written
notice of nonrenewal at least 60 days prior to June 30 of each year.”




An Agreement Between the Washoe County Health District
P.O0. BOX 11130
Reno, Nevada 89520

And

THE BOARD OF REGENTS
OF THE NEVADA SYSTEM OF HIGHER EDUCATION
On behalf of the UNIVERSITY OF NEVADA, RENO
Reno, Nevada 89557

THIS AGREEMENT ("Agreement") is made and entered into by and between
the Washoe County Health District “(DISTRICT”) and the Board of Regents of the
Nevada System of Higher Education on behalf of the University of Nevada, Reno
(“UNIVERSITY?").

WHEREAS, the UNIVERSITY’s School of Community Health Sciences desires to have
access to community and clinical public health opportunities for public health students
during their preceptorship experience; and

WHEREAS, the DISTRICT conducts several community and clinical public health
programs which would be enhanced by the services of public health students; and

WHEREAS, it is deemed that the services hereinafter set forth are both necessary and
in the best interests of the parties;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually
agree as follows:

AGREEMENT TERM. This Agreement shall be effective upon approval of the
UNIVERSITY and the Washoe County Board of Health, through June 30, 2018, unless
extended by the mutual agreement of the parties. The Agreement will automatically be
renewed for two successive one-year periods for a total of 3 years on the same terms
unless either party gives the other written notice of nonrenewal at least 60 days prior to
June 30 of each year. The automatic renewal provision of this section shall not affect the
right of either party to terminate the Agreement as provided below.

TERMINATION. This Agreement may be terminated by either party prior to the date set
forth in paragraph (1), provided that a termination shall not be effective until 30 days after a
party has served written notice upon the other party. This Agreement may be terminated by
mutual consent of both parties or unilaterally by either party without cause. The parties
expressly agree that this Agreement shall be terminated immediately if for any reason
County, State and/or Federal funding ability to satisfy this Agreement is withdrawn, limited,
or impaired. This Agreement may also be renegotiated in the event of a reduction in the
anticipated County, State, or Federal funding revenue required to satisfy this Agreement.

NOTICE. All notices or other communications required or permitted to be given under this
Agreement shall be in writing and shall be deemed to have been duly given if delivered
personally in hand, by telephonic facsimile with simultaneous regular mail, or mailed
certified mail, return receipt requested, postage prepaid on the date posted, and addressed
to the other party at the address set forth above.
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INCORPORATED DOCUMENTS. The parties agree that the services to be performed shall
be specifically described; this Agreement incorporates the following attachments:

ATTACHMENT A: SCOPE OF EDUCATIONAL EXPERIENCE (See Attachment A)
ATTACHMENT B: WASHOE COUNTY DISTRICT HEALTH DEPARTMENT VACCINE AND TB
SCREENING REQUIREMENTS (See Attachment B)

ATTACHMENT C: STUDENT INTERNSHIP ACKNOWLEDGEMENT

BREACH; REMEDIES. Failure of either party to perform any obligation of this Agreement
shall be deemed a breach. Except as otherwise provided for by law or this Agreement, the
rights and remedies of the parties shall not be exclusive and are in addition to any other
rights and remedies provided by law or equity, including but not limited to actual damages,
and to a prevailing party reasonable attorneys’ fees and costs.

LIMITED LIABILITY. The parties will not waive and intends to assert available NRS
Chapter 41 liability limitations in all cases. Liability of both parties shall not be subject to
punitive damages. To the extent applicable, actual damages arising out of this agreement
for any breach shall be limited by NRS 354.626.

INDEMNIFICATION.

a. To the extent limited in accordance with NRS 41.0305 to NRS 41.039, the Board of
Regents of the Nevada System of Higher Education on behalf of the University of Nevada,
Reno shall indemnify, defend and hold harmless the DISTRICT from and against any and
all liabilities, claims, losses, lawsuits, judgments, and/or expenses, including attorney fees,
arising either directly or indirectly from any act or failure to act by the Board of Regents of
the Nevada System of Higher Education on behalf of the University of Nevada, Reno or any
of its officers or employees, which may occur during or which may arise out of the
performance of this Agreement. The Board of Regents of the Nevada System of Higher
Education on behalf of the University of Nevada, Reno will assert the defense of sovereign
immunity as appropriate in all cases, including malpractice and indemnity actions. The
Board of Regents of the Nevada System of Higher Education on behalf of the University of
Nevada, Reno indemnity obligation for actions sounding tort is limited in accordance with
the provisions of NRS 41.035.

b. To the extent limited in accordance with NRS 41.0305 to NRS 41.039, the DISTRICT
shall indemnify, defend and hold harmless NSHE from and against any and all liabilities,
claims, losses, lawsuits, judgments, and/or expenses, including attorney fees, arising either
directly or indirectly from any act or failure to act by the DISTRICT or any of its officers or
employees, which may occur during or which may arise out of the performance of this
Agreement. The DISTRICT will assert the defense of sovereign immunity as appropriate in
all cases, including malpractice and indemnity actions. The DISTRICT shall indemnity
obligation for actions sounding tort is limited in accordance with the provisions of NRS
41.035.

FORCE MAJEURE. Neither party shall be deemed to be in violation of this Agreement if it
is prevented from performing any of its obligations hereunder due to strikes, failure of public
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or
acts of God, including, without limitation, earthquakes, floods, winds, or storms. In such an
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event the intervening cause must not be through the fault of the party asserting such an
excuse, and the excused party is obligated to promptly perform in accordance with the
terms of the Agreement after the intervening cause ceases.

HIPAA. As covered entities, the parties acknowledge the applicability of the Health
Insurance Portability and Accountability Act of 1996, P.L. 104-191 ("HIPAA") to any covered
functions, which may be performed pursuant to this Agreement.

FERPA. DISTRICT understands and agrees that all student education records regarding
the UNIVERSITY’S students belong to UNIVERSITY, including those created by the
DISTRICT, that the confidentiality of all such records are protected by the Federal Family
Education and Privacy Rights Act (FERPA), 20 U.S.C. § 1232(g) and as applicable, that the
DISTRICT will abide by all of FERPA'’s provisions, including not releasing any such records.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular
breach of the Agreement or its material or nonmaterial terms by either party shall not
operate as a waiver by such party of any of its rights or remedies as to any other breach.

SEVERABILITY. If any provision contained in this Agreement is held to be unenforceable
by a court of law or equity, this Agreement shall be construed as if such provision did not
exist and the nonenforceability of such provision shall not be held to render any other
provision or provisions of this Agreement unenforceable.

ASSIGNMENT. Neither party shall assign, transfer or delegate any rights, obligations or
duties under this Agreement without the prior written consent of the other party.

PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents may be open to
public inspection and copying. The parties will have the duty to disclose unless a particular
record is made confidential by law or a common law balancing of interests.

CONFIDENTIALITY. Each party shall keep confidential all information, in whatever form,
produced, prepared, observed or received by that party to the extent that such information
is confidential by law or otherwise required by this Agreement.

PROPER AUTHORITY. The parties hereto represent and warrant that the person
executing this Agreement on behalf of each party has full power and authority to enter into
this Agreement and that the parties are authorized by law to perform the service set forth in
this agreement.

GOVERNING LAW; JURISDICTION. This Agreement and the rights and obligations of the
parties hereto shall be governed by, and construed according to, the laws of the State of
Nevada. The parties consent to the jurisdiction of the Washoe County, Nevada district
courts for enforcement of this Agreement.

ENTIRE AGREEMENT AND MODIFICATION. This Agreement and its integrated
attachment(s) constitute the entire agreement of the parties and such are intended as a
complete and exclusive statement of the promises, representations, negotiations,
discussions, and other agreements that may have been made in connection with the subject
matter hereof. Unless an integrated attachment to this Agreement specifically displays a
mutual intent to amend a particular part of this Agreement, general conflicts in language
between any such attachment and this Agreement shall be construed consistent with the

G:/Management/Contracts/2010/School of Community Health Sciences
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terms of this Agreement. Unless otherwise expressly authorized by the terms of this
Agreement, no modification or amendment to this Agreement shall be binding upon the
parties unless the same is in writing and signed by the respective parties hereto, approved
by Washoe County’s legal advisor.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed and
intend to be legally bound thereby.

APPROVED BY DISTRICT BOARD OF HEALTH

On Chair

Washoe County District Board of Health Date Title
ATTEST:

On

Date
THE BOARD OF REGENTS OF THE NEVADA SYSTEM OF HIGHER EDUCATION ON
BEHALF OF THE UNIVERSITY OF NEVADA, RENO

On

Joseph I. Cline, Date Title
Vice Provost Undergraduate Education

G:/Management/Contracts/2010/School of Community Health Sciences
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ATTACHMENT A
SCOPE OF EDUCATIONAL EXPERIENCE
UNIVERSITY OF NEVADA, RENO
SCHOOL OF COMMUNITY HEALTH SCIENCES

Responsibilities of the Parties

1.

The parties agree to jointly plan for the utilization of the DISTRICT's facilities for student
educational experiences as part of preparation of public health and other related
professionals. The maximum number of students and the specific period shall be jointly
determined after consideration of the DISTRICT's facilities and adequacy, extent and variety
of learning experiences available.

Both parties agree that students are not considered employees of either party under this
Agreement.

Responsibilities of the University

1.

UNIVERSITY shall maintain oversight of students participating in educational opportunities
through DISTRICT programs.

UNIVERSITY shall inform the students that they must carry and have evidence of adequate
group medical insurance prior to the participation in any educational experience at the
DISTRICT.

UNIVERSITY shall inform the students and faculty that vaccine and TB screening are
required for all students and faculty prior to the beginning of an educational experience on
site at the DISTRICT based on individual student activities/placement. The requirements for
each student placement are contained in Attachment B: WASHOE COUNTY HEALTH
DISTRICT VACCINE AND TB SCREENING REQUIREMENTS FOR
STUDENTS/INTERNS/RESIDENTS.

UNIVERSITY shall comply with all applicable laws, ordinances and regulations of
governmental entities having jurisdiction over matters which are the subject of this
Agreement.

UNIVERSITY shall inform the students and participating faculty that WCHD requires
background checks for students and instructional personnel participating in the activities
covered by this Agreement. The UNIVERSITY shall inform the student that the student
shall pay any cost associated with the background investigation and shall inform the student
of his or her responsibility to provide to WCHD the results of the required background
check. The results of these background checks may result in removal of a participant from
the program, at DISTRICT’S discretion, or termination of this Agreement.

UNIVERSITY shall immediately upon notice remove any student from DISTRICT program
under this Agreement whom DISTRICT determines, in its reasonable discretion, imposes an
unreasonable risk of harm to DISTRICT personnel, clients, property or to him/herself, who
violates DISTRICT policies, regulations or procedures despite warning, or fails to meet the
requirements of the Student Intern Acknowledgement as contained in Exhibit C.

G:/Management/Contracts/2010/School of Community Health Sciences
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Responsibilities of the DISTRICT

1.

DISTRICT shall have sole responsibility for establishing the policies, regulations and
procedures applicable to its operations and activities. It shall notify UNIVERSITY of all
policies, regulations and procedures that it expects UNIVERSITY's personnel and students
to adhere to while on DISTRICT premises or conducting activities in DISTRICT facilities.
DISTRICT may notify UNIVERSITY personnel and students directly without prior notice to
UNIVERSITY of policies, regulations and procedures if circumstances prohibit such prior
notice.

DISTRICT shall maintain its facilities that are open to UNIVERSITY personnel and students
in compliance with applicable local, state and federal laws and regulations and accreditation
requirements, if any.

DISTRICT will provide physical facilities as necessary to the administration of this
Agreement and to the conduct of the learning experiences conducted under the auspices of
this Agreement, within the limits of the District.

DISTRICT administration and personnel recognize their responsibility to maintain a learning
environment of high quality in which sound educational experiences can occur.

DISTRICT will provide learning opportunities for students within the limits of DISTRICT. The
emphasis shall be on education rather than services without disruption of usual DISTRICT
activities.

DISTRICT shall appoint a liaison officer and notify UNIVERSITY of same. Such officer shall
be the principal contact between DISTRICT and University for purposes of administration of
this Agreement.

DISTRICT may refuse entry or remove any student who it determines, in its reasonable
discretion, has not met the requirements of the Student Intern Acknowledgement as
contained in Exhibit C or to whom the DISTRICT has not, in its reasonable discretion,
received adequate assurances that the requirements of Exhibit C have been met.

DISTRICT may remove and restrict from entry upon its premises University personnel or
students who it determines, in its reasonable discretion, impose an unreasonable risk of
harm to DISTRICT personnel, clients, property of him/herself, or who violates DISTRICT
policies, regulations or procedures despite warning. DISTRICT shall exercise reasonable
efforts under the circumstances to notify University of its intent to remove or restrict prior to
taking action and shall notify University as soon thereafter as is reasonable.

DISTRICT personnel shall not be obligated to participate in the learning experiences of
students referred to DISTRICT hereunder except to the extent agreed between
UNIVERSITY and DISTRICT. To the extent DISTRICT personnel are engaged in the
supervision of student learning experiences they shall adhere to the learning experience
requirements established under the authority of this Agreement and shall make such reports
and provide such information specified therein.

G:/Management/Contracts/2010/School of Community Health Sciences
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Scheduling and Tracking Student Placements

The UNIVERSITY’S School of Community Health Sciences shall select, in consultation with the
District, learning experiences to which the students will be assigned from among those learning
opportunities made available by the DISTRICT. The School of Community Health Sciences and
the DISTRICT shall mutually determine dates and times for the use of these facilities by such
students.

Types of DISTRICT student placements:
Individual Undergraduate Students
Individual Graduate (Masters and PhD) Students

The UNIVERSITY’S School of Community Health Sciences agrees to prepare specific student
schedules and other plans for instruction practice with the primary view of obtaining maximum
educational benefit from the DISTRICT’s programs. The instruction period for each student is
planned on academic semesters or an equivalent time period and will conform to the
UNIVERSITY’S academic calendar.

Communication between UNIVERSITY and DISTRICT Program Staff

The student’s instructor will provide to the District, a copy of the course syllabus, which includes
the evaluation form(s) and expectations. Preceptors will be assigned to each student as
appropriate and a mutually agreed upon plan for educational experience will be developed.

The UNIVERSITY and the DISTRICT have appointed the following principal contacts for all
communications in connection with this Agreement and Exhibits:

Contact for the District Contact for School of Community Health
Sciences

Steve Kutz RN, MPH Gerold Dermid

Division Director School of Community Health Sciences MS

Community and Clinical Health Services 274

PO Box 11130 University of Nevada, Reno

Reno, NV 89520 Reno, NV 89557

775-328-6159 775-784-3538

Email: SKutz@washoecounty.us

G:/Management/Contracts/2010/School of Community Health Sciences
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ATTACHMENT B

WAHSOE COUNTY HEALTH DISTRICT
VACCINE AND TB SCREENING REQUIREMENTS* FOR
STUDENTS/INTERNS/RESIDENTS

9" Street and Off-site
Clinical Areas

9" Street Non-Clinical
Areas

Off-site Non-Clinical
Areas

MMR Required (1 dose or Required (1 dose or Recommended (2 doses
immunity to Measles, immunity to Measles, if born during or after
Mumps and Rubella if Mumps and Rubella if 1956)
born before 1957, 2 born before 1957, 2
doses if born during or doses if born during or
after 1957) after 1957)

Tdap Required if 2 or more 2007 — Recommend for 2007 — Recommend for
years since last Td next Tetanus booster next Tetanus booster
booster

Varicella Required (vaccine or Recommended Recommended
history of chicken pox)

Influenza Required during Recommended Recommended
October — March

Approved TB | Required (for example Required (for example N/A

Screening Quantiferon within 30 Quantiferon within 30
days prior to rotation or | days prior to rotation or 2-
2-step TST with second | step TST with second
TST placed and read TST placed and read
within 30 days prior to within 30 days prior to
rotation) rotation)
Hepatitis B If possible human blood | If possible human blood If possible human blood

exposure during rotation

exposure during rotation

exposure during rotation

* Requirements are based on student activities and location.
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Attachment C
University of Nevada, Reno
School of Community Health Sciences

WASHOE COUNTY HEALTH DISTRICT
STUDENT INTERNSHIP ACKNOWLEDGEMENT

| do attest that | have read and understood the terms of the Agreement between the Board of
Regents of the Nevada System of Higher Education on behalf of the University of Nevada, Reno
("UNR”) and the Washoe County Health District (“WCHD”). The terms of my internship as
agreed upon for CHS 494 include the following:

1. Students shall carry and have evidence of adequate group medical insurance prior to
participation in any educational experiences at the WCHD.

2. Students will meet all vaccine and TB screening requirements prior to beginning an
educational experience onsite at the WCHD.

3. Students will have obtained a background check prior to the participation in any educational
experience at the WCHD. Students are responsible for any costs associated with the
background check. Student shall have the results of the background check released to
WCHD. The results of the background check may result in the removal of a student at
WCHD’s discretion.

4. Students are responsible for adhering to the policies and procedures of the WCHD
including, but not limited to, internet use, photography waivers, and confidentiality of
personal health records and/or research.

All of the terms of the internship will be followed. Proof of verification of all necessary
requirements listed above for insurance, health tests and immunizations will be submitted by the
student to UNR prior to the start of the internship experience.

By signing below, the student attests that the student has completed the requirements listed
above and submitted the background documentation to WCHD. A copy of this signed form is to
be provided by the student to the WCHD and UNR.

Student Signature Date

Print Student Name

G:/Management/Contracts/2010/School of Community Health Sciences
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DBOH AGENDA ITEM NO. 6F DD NA

DHO
DA__NA
Risk_NA

STAFF REPORT
BOARD MEETING DATE: June 22, 2017
TO: District Board of Health

FROM: Anna Heenan, Administrative Health Services Officer
328-2417, aheenan@washoecounty.us

SUBJECT: Acknowledge receipt of the Health Fund Financial Review for May, Fiscal Year 2017

SUMMARY

The eleven months of fiscal year 2017 (FY17) ended with a cash balance of $3,816,176. Total revenues
were $19,320,065 up $1,602,105 or 9.0% over fiscal year 2016 (FY16) and were 90.3% of the FY17
budget. With 91.7% of the fiscal year completed the expenditures totaled $19,032,101 up $1,248,014 or
7.0% compared to FY'16 and were 84.2% of budget. There is a deficit of $1,227,669 budgeted for FY'17
and the actual year to date is a surplus of $287,964.

District Health Strategic Objective supported by this item: Financial Stability: Enable the Health District to make
long-term commitments in areas that will positively impact the community’s health by growing reliable sources of
income.

PREVIOUS ACTION

Fiscal Year 2017 Budget was adopted May 17, 2016.

BACKGROUND

Review of Cash

The available cash at the end of
May, FY17, was $3,816,176 which Trend of Available Cash at Month End
was 202.5% of the average AT
budgeted monthly cash outflow of | g4 000000
$1,884,645 for the fiscal year and | $3500,000
up 40.1% or $1,091,903 compared | $3.000,000
to the same time in FY16. The | $25000%0
S $2,000,000
encumbrances and other liability | g; 500000
portion of the cash balance totals | s$1,000,000
$1,266,610; the portion of cash $500,000
restricted as to use is approximately 2

$(500,000
$1,082,327 (e.g. Air Quality and the Solid ( ) Beg Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

mFY14 mFY15 FY16 mFY17

Waste Management programs restricted cash);

leaving a balance of approximate]y Note: December FY 13 negative cash is due to 50%, $1.3million, of the County Overhead being
$1 467.239 charged in December with just 8.3%, $719,000, of the County Support being transferred to the
g > . fund. January FY15 no County General Fund support was transferred to the Health Fund leading
to a negative cash situation.

ADMINISTRATIVE HEALTH SERVICES

1001 East Ninth Street | P.0.Box 11130 | Reno, Nevada 89520

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health

Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.
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Review of Revenues (including transfers from General Fund) and Expenditures by category

Revenues
FY17 May Year to Date

$19,500,000
$18,000,000
$16,500,000
$15,000,000

$3.000.000
$1,500,%00

Revenues
(including General Fund support)

$21,500,000
$19,350,000
$17,200,000
$15,050,000
$12,900,000
$10,750,000
$8,600,000
$6,450,000
$4,300,000
$2,150,00!
$-
FY13  Fyi1s

Actual  Actual FY 15 FY 16

Actual  Actual Y 17 FY17

Budget May Year
to Date
u GF Operating Support ® Grants ® Charges for Services

® Licenses and Permits Tires & Pollution Control = Miscellaneous

The total year to date expenditures of
$19,032,101 increased by $1,248,014 or 7.0%
compared to the same time frame in FY16.
Salaries and benefits expenditures for the fiscal
year were $15,112,340 up $1,962,852 or 14.9%
over the prior year. The total services and
supplies and regional permitting system
expenditures of $3,859,046 were down $717,668
which was a 15.7% decrease. = The major
expenditures included in the services and
supplies are: the professional services which
totaled $242,210 and were down $191,805 or
44.2% over the prior year; chemical supplies of
$235,731 were down 5.7% or $14,357 over last
year; the biologicals of $211,990 were up $7,764
or 3.8%; and, County overhead charges of
$1,559,064 were down 39.2% or $1,003,828 over
last year due to the shift of $1,083,005 of retiree
health benefits charges reallocated from
overhead to the benefits category. There has been
$60,714 in capital expenditures this fiscal year
compared to $57,884 spent in FY'16.

Total year to date revenues of $19,320,065 were
up $1,602,105 which was an increase of 9.0%
over the same time last fiscal year and were
90.3% of budget. The revenue categories that
were up over last fiscal year are as follows:
licenses and permits of $2,144,245 were up
$788,046 or 58.1% mainly due to fee increases
effective July 1, 2016 and an increase in the
work load associated with the fees; federal and
state grant reimbursements of $4,799,558 were
up $349,939 or 7.9%; miscellaneous revenues of
$99,504 were up $33,180 or 50.0%; and, charges
for services of $2,274,764 were up $731,200 or
47.4%. The revenue categories that were down
compared to FY16 include: tire and pollution
control revenues of $1,021,543 were down
$43,093 or 4.0%; fines and forfeitures for illegal
dumping were down $500; and, the County
General Fund transfer of $8,980,451 was down
$256,667 or 2.8%.

Expenditures
FY17 May Year to Date

$19,500,000
$18,000,000
$16,500,000
$15,000,000
$13,500,000
$12,000,000
$10,500,000
$9,000,000
$7,500,000
$6,000,000
$4,500,000
$3,000,000
$1,500,Q$00

Expenditures

$22,500,000
$20,250,000
$18,000,000
$15,750,000
$13,500,000
$11,250,000
$9,000,000
$6,750,000
$4,500,000
$2,250,000

$_

FY13  Fy14  pygs

Actual  Actual FY16  FY17  gypy

Actual  Actual Budget May
Year to
Date

m Salaries & Wages H Benefits
H Misc. Services & Supplies M Professional Services
Biologicals Capital

County Overhead
Chemical Supplies




Date: DBOH meeting June 22, 2017
Subject: Fiscal Year 2017, May Financial Review
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Review of Revenues and Expenditures by Division

ODHO has received grant funding of $49,614 for workforce development initiatives and the Community
Health Needs Assessment. AQM has received $2,585,668 or 95.3% of budget and up $529,978 or
25.8% in revenue compared to FY 16. CCHS received $3,073,698 in revenue or 79.7% of budget and up
$169,213 over FY16. EHS has received $2,942,688 which is 100.2% of budget and up $1,047,210 or
55.2% over FY16. EPHP has received $1,687,946 in revenue and is up $70,257 or 4.3% over last year
and 83.0% of the FY17 budget. The County General Fund support is the single largest source of
revenue and totaled $8,980,451 or 91.7% of budget and down $256,667 or 2.8%.

The FY17 total expenditures were $19,032,101 which is 84.2% of budget and up $1,248,014 or 7.0%
over last fiscal year. ODHO spent $819,617 up $293,038 or 55.6% over FY16 mainly due to the
increase in County overhead, employee benefit costs and filling a new position approved in the FY17
budget to assist with the community health improvement initiatives. AHS has spent $1,023,910 up
$105,384 or 11.5% over last year mainly due to the utilities for the Health District previously being part
of the County indirect cost allocation that is now directly charged to Administration. AQM spent
$2,627,727 up $226,309 or 9.4% over last fiscal year due to costs for advertisement campaigns and
increased County benefit charges. CCHS has spent $6,573,691 year to date and is up $321,154 or 5.1%
over last year. EHS spent $5,648,983 and has increased $247,635 or 4.6% over last year. EPHP
expenditures were $2,338,173 up $54,496 or 2.4% over FY16.

Washoe County Health District
Summary of Revenues and Expenditures
Fiscal Year 2012/2013 through May Year to Date Fiscal Year 2016/2017 (FY17)

Actual Fiscal Year Fiscal Year 2015/2016 Fiscal Year 2016/2017
Actual Year FY17
End May Adjusted May Percent of Increase

2012/2013  2013/2014  2014/2015 (audited) Year to Date Budget Year to Date  Budget over FY16
Revenues (all sources of funds)

ODHO - - - 15,000 7,500 55,000 49,614 90.2% 561.5%
AHS 33,453 87,930 151 - = - = - -
AQM 2,068,697 2,491,036 2,427,471 2,520,452 2,055,690 2,712,329 2,585,668 95.3% 25.8%
CCHS 3,322,667 3,388,099 3,520,945 3,506,968 2,904,485 3,854,396 3,073,698 79.7% 5.8%
EHS 1,828,482 1,890,192 2,008,299 2,209,259 1,895,478 2,936,786 2,942,688 100.2% 55.2%
EPHP 1,833,643 1,805,986 1,555,508 2,141,334 1,617,689 2,032,699 1,687,946 83.0% 4.3%
GF support 8,623,891 8,603,891 10,000,192 | 10,076,856 9,237,118 9,796,856 8,980,451 91.7% -2.8%
Total Revenues $17,710,834 $18,267,134 $19,512,566 | $20,469,870 $17,717,960 | $21,388,066 $19,320,065 90.3% 9.0%

Expenditures (all uses of funds)

ODHO - - 481,886 594,672 526,579 1,034,641 819,617 79.2% 55.6%
AHS 1,366,542 1,336,740 1,096,568 996,021 918,526 1,132,724 1,023,910 90.4% 11.5%
AQM 2,629,380 2,524,702 2,587,196 2,670,636 2,401,418 3,390,331 2,627,727 77.5% 9.4%
CCHS 6,765,200 6,949,068 6,967,501 6,880,583 6,252,537 7,634,095 6,573,691 86.1% 5.1%
EHS 5,614,688 5,737,872 5,954,567 5,939,960 5,401,349 6,606,118 5,648,983 85.5% 4.6%
EPHP 2,439,602 2,374,417 2,312,142 2,688,659 2,283,678 2,817,827 2,338,173 83.0% 2.4%

Total Expenditures $18,815411 $18,922,800 $19,399,859 | $19,770,532 $17,784,087 | $22,615,735 $19,032,101 84.2% 7.0%

Revenues (sources of funds) less Expenditures (uses of funds):

ODHO - - (481,886)  (579.672)  (519,079)|  (979,641)  (770,003)
AHS (1,333,088)  (1,248,810) (1,096417)|  (996,021)  (918,526)| (1,132,724)  (1,023,910)
AQM (560,683) (33,666)  (159,725)]  (150,184)  (345,728)|  (678,002) (42,059)
CCHS (3.442,533)  (3,560,969) (3.446,556)| (3,373,615) (3,348,052)| (3,779,699)  (3,499,993)
EHS (3,786,206)  (3,847,680) (3,946268)| (3,730,701)  (3,505,871)| (3,669,331)  (2,706,295)
EPHP (605,958)  (568431)  (756,634)|  (547,325)  (665,989)|  (785,128)  (650,227)
GF Operating 8,623,891 8.603,891 10,000,192 | 10,076,856 9,237,118 | 9,796,856 8,980,451
Surplus (deficit) $(1,104,577) $  (655,666) $ 112,707 [$ 699338 $  (66,127)] $ (1,227,669) $ 287,964
Fund Balance (FB) $ 2,.811.465 $ 2,155,799 $ 2,268,506 | $ 2,967,844

FB as a % of Expenditures 15% 11% 12% 15%

Note: ODHO=Office of the District Health Officer, AHS=Administrative Health Services, AQM=Air Quality Management, CCHS=Community and Clinical Health Services,
EHS=Environmental Health Services, EPHP=Epidemiology and Public Health Preparedness, GF=County General Fund




Date: DBOH meeting June 22, 2017
Subject: Fiscal Year 2017, May Financial Review
Page 4 of 4

FISCAL IMPACT

No fiscal impact associated with the acknowledgement of this staff report.

RECOMMENDATION

Staff recommends that the District Board of Health acknowledge receipt of the Health Fund Financial
Review for May, Fiscal Year 2017.

POSSIBLE MOTION

Move to acknowledge receipt of the Health Fund Financial Review for May, Fiscal Year 2017.

Attachment:
Health District Fund financial system summary report
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DBOH AGENDA ITEM NO. 6G

pp CA
DHO
DA
Risk
Staff Report
Board Meeting Date: June 22, 2017
TO: District Board of Health
FROM: Charlene Albee, Director, Air Quality Management Division

(775) 784-7211, calbee(@washoecounty.us

SUBJECT: Recommendation for the Board to uphold an unappealed citation issued to Mustang
Store, Case No. 1194, Citation No. 5543 with a $5,210.00 negotiated fine.

SUMMARY

Washoe County Air Quality Management Division Staff recommends Citation No. 5543 be upheld
and a fine of $5,210.00 be levied against Mustang Store for operating a gasoline dispensing facility
without first submitting an application to the Control Officer and obtaining an Authorization to
Construct/Permit to Operate. Failure to obtain an Authorization to Construct/Permit to Operate prior
to establishing a new source is a major violation of the Washoe County District Board of Health
Regulations Governing Air Quality Management, specifically Section 030.000 Source Permitting and
Operation, Subsection C.

District Health Strategic Objective supported by this item: Healthy Environment — Create a
healthier environment that allows people to safely enjoy everything Washoe County has to offer.

PREVIOUS ACTION
No previous actions.

BACKGROUND

On May 17, 2017, while on routine patrol, Air Quality Specialist (AQS) Suzanne Dugger
observed an active gasoline dispensing facility (GDF), Mustang Store, at 12155 Mustang Road
in Sparks, Nevada 89434. AQS Dugger conducted an unannounced air quality inspection of the
Mustang Store’s GDF to determine if the facility had an active Air Quality Permit to Operate.
During the inspection, AQS Dugger determined the GDF did not have an active Authority to
Construct or Permit to Operate for the facility. Upon further investigation, AQS Dugger
determined the GDF had previously been issued a Permit to Operate until 2013 when the owners
filed for bankruptcy.

During the discussion with one of the current owners, Mr. Harinder Singh, AQS Dugger was
informed the GDF reopened in May of 2015 as the Mustang Store, but failed to obtain a Permit
to Operate from AQMD. AQS Dugger’s inspection determined the GDF did have a functional
Phase I and II vapor recovery system as required by District Board of Health Regulations
Governing Air Quality Management; however, the compliance testing for the system had not
occurred since January 2, 2013 (this type of system requires testing at startup and annually
thereafter).

AIR QUALITY MANAGEMENT
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520

AQM Office: 775-784-7200 | Fax: 775-784-7225 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.


mailto:calbee@washoecounty.us

Subject: DBOH/Mustang Store/Case 1194
Date: June 22, 2017
Page 2 of 2

On May 18, 2017 AQS Dugger advised Mr. Singh she would be issuing Notice of Violation No.
5543 for operating a GDF without a valid Authority to Construct or Permit to Operate as
required by the District Board of Health Regulations Governing Air Quality Management,
specifically Section 030.000, Subsection C.

On May 25, 2017, Senior Air Quality Specialist (Sr. AQS) Joshua Restori conducted a negotiated
settlement meeting attended by AQS Dugger and the owners of Mustang Store, Mr. Harinder Singh,
Mr. Surinder Preet and Mr. Derek Larson. Sr. AQS Restori explained Mustang Store’s responsibility
to obtain an Authority to Construct/Permit to Operate for a GDF within the boundaries of Washoe
County. After careful consideration of all the facts in the case, Sr. AQS Restori recommended Notice
of Violation No. 5543 be upheld and a fine in the amount of $5,210.00 be levied. Messrs. Singh,
Preet and Larson agreed to the conditions of the negotiated settlement and executed the Memorandum
of Understanding.

FISCAL IMPACT

There are no fiscal impacts resulting from the Board upholding the issuance of the Notice of
Violation Citation and associated fine. All fine money collected is forwarded to the Washoe
County School District to be used for environmentally focused projects for the benefit of the
students.

RECOMMENDATION

Staff recommends the District Board of Health uphold Notice of Violation Citation No. 5543,
Case No. 1194, and levy a fine in the amount of $5,210.00 as a negotiated settlement for a major
violation.

ALTERNATIVE
An alternative to upholding the Staff recommendation as presented would include:

1. The Board may determine no violation of the regulations has occurred and dismiss
Citation No. 5543.

Or

2. The Board may determine to uphold Citation No. 5543 and levy any fine in the range of
$0 to $10,000 per day.

POSSIBLE MOTION(s)
Should the Board agree with Staff’s recommendation or the alternatives, a possible motion
would be:

1. “Move to grant the uphold Citation No. 5543, Case No. 1194, as recommended by Staff.”

Or

2. “Move to uphold Citation No. 5543, Case No. 1194, and levy a fine in the amount of
(range of $0 to $10,000) per day for each violation, with the matter being continued to
the next meeting to allow for Mustang Store to be properly noticed.”



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION
1001 EAST NINTH ST. » SUITE B171 « RENO NV 89512
(775) 784-7200

NOTICE OF VIOLATION
NoV 5543MMSTA“G STORE DATE ISSUED: 3-18-2¢17

ISSUEDTO:  HARINBDER [RAT) SiNgH PHONE #: ST8ee # 342-¢yvoc
MAILINGADDRESS: 121SS mustane RD.  CITY/ST. seAers ZIP: %9434
NAME/OPERATOR: HA2) per R SiN6H PHONE# CeEL¥® 219 - Zpul
COMPLAINTNO. WV ID-AQm!1-0005 Peamit4 ftAI 171-60022Z

YOUARE HEREBY OFFICIALLY NOTIFIED THATON $-17-2¢i7 (DATE)AT lio0 P.M. (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

[ ] MINOR VIOLATION OF SECTION: MAJOR VIOLATION OF SECTION:

[ ] 040.030 DUST CONTROL X7 030.000 OPERATING W/O PERMIT

[] 040.055 ODOR/NUISANCE [} 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 DIESEL IDLING [] 030.105 ASBESTOS/NESHAP

[] OTHER [J OTHER

VIOLATION DESCRIPTION: OfPcraaTiNgG MUSTRIE STone W irtkour AN
M Quacity Perm v ™ OPERATE 2. THE GAS STANoN OFERATING
N U c w g . V30 o© VZ NooW Petm T,
LOCATION OF VIOLATION: IZISS MustTane RD. SPARKS, NV £494Y3Y
POINTOF OBSERVATION: ON S iTE AND FiLe REVIEW

Weather: Wind Direction From: N E S W
Emissions Observed N A
(If Visual Emissions Performed - See attached Plume Evaluation Record)
[[] WARNING ONLY: Effective a.m./p.m (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated
Signature

CITATION: You are hereby notified that effective on
hereby ordered to abate the above violation within
by calling
written

sion of this Notice of Violation to the District Board of Health with a recommendation for the assessment of an administrative fine.
< FORM IS NOT AN ADMISSION OF GUILT
Signature Date

Issued by Tile: A IL
(] PETITION PROVIDED
H-AIR-09 (Rev. 04/12)



WASHOE COUNTY
HEALTH DISTRICT

ENHANCING QUALITY OF LIFE

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

Company Name: Mustang Store
Address: 12155 Mustang Road Sparks, Nevada 89434
Notice of Violation # 5543 Case# _ 1194

The staff of the Air Quality Management Division of the Washoe County Health District issued the
above referenced citation for the violation of Regulation: _ 030.000.C Source Permitting and Operation -

It is unlawful for any person to: Operate any new source, within the meanings of these regulations,
without first submitting an application to the Control Officer and obtaining an Authority to Construct.

A settlement of this matter has been negotiated between the undersigned parties resulting in a
penaity amountof $§ _5210.00 . This settiement will be submitted to the District
Board of Health for review at the regularly scheduled meeting on_ June 22, 2017

The undersigned agrees to waive an appeal to the Air Pollution Control Hearing Board so this matter
may be submitted directly to the District Board of Health for consideration.

e H\ /[ ﬂﬂé/u

Signature of Company Representatlve ature of District Representative
SUK’/MDEK &E,ﬁ J;Shuk f. zS’Zvn'
Print Name Print Name
7 T
/\/lp 24 b(‘)/ Sc'ﬂr“o\/ AQ S’lﬁééfc\-( rs b
Titl Title
o | ) e /jt/)z/‘w-
ness Wltné/ SS
AIR QUALITY MANAGEMENT
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520
AQM Office: 775-784-7200 | Fax: 775-784-7225 | washoecounty.us/health

Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer. Public Health



Washoe County Air Quality Management
Permitting & Enforcement Branch
Recommended Fine Calculation Worksheet

Company Name Mustang Store
Contact Name Harinder (Raj) Singh
Case 1194 NOV 5543 Complaint  WVIO-AQM17-0005

l. Violation of Section 030.000 Operating Without a Permit to Operate

1. Recommended/Negotiated Fine = S 5210

1. Violation of Section 0

. Recommended/Negotiated Fine = S 0

111. Violation of Section 0

ill. Recommended/Negotiated Fine = S 0

IV. Violation of Section 0

IV. Recommended/Negotiated Fine = $ 0

V. Violation of Section 0

V. Recommended/Negotiated Fine = S 0
Total Recommended/Negotiated Fine = S 5210
QW 7 /~— S$-28-20172
ir ity Specjalist U7 Date
C"7 ,47/ s’/zs"/zoi'“l
/éﬁior AQ Specialist/Supervisor Date

05/25/2017 1



Washoe County Air Quality Management
Permitting & Enforcement Branch
Recommended Fine Calculation Worksheet

Company Name Mustang Store

Contact Name Harinder (Raj) Singh

Case 1194 NOV 5543 Complaint WVIO-AQM17-0005
Violation of Section 030.000 Operating Without a Permit to Operate

L Base Penalty as specified in the Penalty Table = S 5000

Il Severity of Violation
A. Public Health Impact

1. Degree of Violation

(The degree of which the person/company has deviated from the regulatory requirements)
Minor —0.5 Moderate - 0.75 Major—1.0 Adjustment Factor 1
Comment: Violation of 030.000 constitutes a major violation per 020.040.A
2. Toxicity of Release
Criteria Pollutant — 1x
Hazardous Air Pollutant — 2x Adjustment Factor 20
Comment; Gasoline vapors are considered a Hazardous Air Pollutant per the Clean Air Act
3. Environmental/Public Health Risk (Proximity to sensitive environment or group)
Negligible — 1x Moderate — 1.5x Significant — 2x Adjustment Factor 1.0
Comment: Station has Phase 1 & 2 vapor recover and is not located in a sensitive area

Total Adjustment Factors (1 x2x3) = 2

B. Adjusted Base Penalty

Base Penalty $ 5000 x Adjustment Factor 2 =$ 10000
C. Multiple Days or Units in Violation

Adjusted Penalty $ 10000  x Number of Days or Units 1 =$ 10000
Comment:

D. Economic Benefit

Avoided Costs  $ 2161 +  Delayed Costs S 853 =$ 3014
Comment: Avoided testing and annual fees. Delayed Authority to Construct Permit Fee

Penalty Subtotal

Adjusted Base Penalty $ 10000 + Economic Benefit $ 3014 =$ 13014

05/25/2017 1



Washoe County Air Quality Management
Permitting & Enforcement Branch
Recommended Fine Calculation Worksheet

ill.  Penalty Adjustment Consideration

A. Degree of Cooperation (0-25%) - 25%

B. Mitigating Factors (0-25%) - 25%
1. Negotiated Settlement
2. Ability to Pay
3. Other (explain)
Comment  Willing to Negotiate
C. Compliance History
No Previous Violations (0—10%) - 10%
Comment  No previous violations
Similar Violation in Past 12 rﬂonths (25 - 50%) +
Comment:
Similar Violation within past 3 year (10 -25%) +

Comment:
Previous Unrelated Violation (5—25%) +
Comment:
Total Penalty Adjustment Factors —sum of A, B, & C -60%

IV. Recommended/Negotiated Fine
Penalty Adjustment:

S 13014 X -60% = -7808.4

Penalty Subtotal Total Adjustment Factors Total Adjustment Value
(From Section I1) (From Section Il1)

Additional Credit for Environmental Investment/Training -S

Comment:

Adjusted Penalty:

S 13014 +/- S -7808.4 = S 5210
Penalty Subtotal Total Adjustment Value Recommended/Negotiated
(From Section Il) (From Section Il + Credit) Fine

/% A 5252617
Air Qu }v Specialist 07 Date

O (L= 57/25)207

yl(or AQ Specialist/Supervisor Date

05/25/2017 2
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Staff Report
Board Meeting Date: May 25, 2016

DATE: May 12,2017
TO: District Board of Health
FROM: James English, REHS, CP-FS, EHS Supervisor

THROUGH: Kevin Dick, District Health Officer
775-328-2416, kdick(@washeocounty.us

SUBJECT: Recommendation to uphold the decision of the Sewage, Wastewater & Sanitation Board
to deny the appeal of the District Health Officer’s decision as based on the requirements
of Section 040.085 of the Washoe County Health District Board of Health Regulations
Governing Sewage, Wastewater, & Sanitation — On-site sewage disposal systems are
prohibited in any area subject to vehicular traffic. Section 010.185 defines an On-site
Sewage Disposal System as a system for sewage collection, treatment and disposal
located on an individual parcel as approved by the Health Authority. Section 010.065
defines disposal area as that portion of the on-site sewage disposal system area which
contains the disposal trench(es), the designated repair area for the disposal trench(es),
provides for the required trench separations and meets the required setbacks.

RECOMMENDATION

Environmental Health Services (EHS) Staff and the Sewage, Wastewater and Sanitation (SWS)
Hearing Advisory Board recommend upholding the decision of the SWS Board to deny the appeal of
Mr. Harley La Roche of the District Health Officer’s decision as based on the requirements of Section
040.085 of the Washoe County Health District Board of Health Regulations Governing Sewage,
Wastewater, & Sanitation — On-site sewage disposal systems are prohibited in any area subject to
vehicular traffic. Section 010.185 defines an On-site Sewage Disposal System as a system for sewage
collection, treatment and disposal located on an individual parcel as approved by the Health Authority.
Section 010.065 defines disposal area as that portion of the on-site sewage disposal system area which
contains the disposal trench(es), the designated repair area for the disposal trench(es), provides for the
required trench separations and meets the required setbacks. This appeal was heard at the SWS Board
Meeting on June 5, 2017.

PREVIOUS ACTION

Mr. Harley La Roche, property owner of 3810 Macaw Lane, Reno Nevada 89508 appealed a decision
of EHS to not approve a set of plans based on the proposed location of the repair or reserve septic field
to the District Health Officer (DHO). Mr. La Roche’s appeal to the DHO resulted in the DHO
upholding the original decision of EHS to require the property owner to have an on-site sewage
disposal system (OSDS) repair field designated, suitable, and immediately available in the event it is
needed. The decision was communicated to Mr. La Roche in writing on November 10, 2016. On
May 3, 2017 EHS received a written request to have the DHO’s decision appealed.

The appeal was heard before the SWS Board on June 5, 2017, where the SWS Board made the

ENVIRONMENTAL HEALTH SERVICES
1001 East Ninth Street | P.O.Box 11130 | Reno, Nevada 89520
EHS Phone: 775-328-2434 | Fax: 775-328-6176 | washoecounty.us/health
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SWS Board ltem
Board Meeting Date: June 22, 2017
Page 2 of 2

unanimous decision to uphold the decision of the DHO. Included with this staff report is the original
staff report to the SWS Board and the draft minutes of the June 5, 2017 meeting.

RECOMMENDATION

Based on the decision of the SWS Board, staff recommends: The Washoe County District Board of
Health (Board) make the final decision to uphold the decision of the SWS Board to deny the appeal of
the District Health Officer’s decision as based on the requirements of Section 040.085 of the Washoe
County Health District Board of Health Regulations Governing Sewage, Wastewater, & Sanitation —
On-site sewage disposal systems are prohibited in any area subject to vehicular traffic. Section
010.185 defines an On-site Sewage Disposal System as a system for sewage collection, treatment and
disposal located on an individual parcel as approved by the Health Authority. Section 010.065 defines
disposal area as that portion of the on-site sewage disposal system area which contains the disposal
trench(es), the designated repair area for the disposal trench(es), provides for the required trench
separations and meets the required setbacks.

ALTERNATIVE
An alternative to upholding the staff recommendation as presented would include:

1. The Board may modify the decision of the SWS Board,

2. The Board may reverse the decision of the SWS Board, or

3. The Board may refer the appeal or request back to the SWS Board for additional
consideration.

POSSIBLE MOTION(S)

Should the Board agree with the recommendation of staff regarding the decision of the SWS Board a
possible motion would be:

1. “Move to uphold the decision of the SWS Board to deny the appeal of the District Health
Officer’s decision as based on the requirements of Section 040.085 of the Washoe
County Health District Board of Health Regulations Governing Sewage, Wastewater, &
Sanitation — On-site sewage disposal systems are prohibited in any area subject to
vehicular traffic. Section 010.185 defines an On-site Sewage Disposal System as a
system for sewage collection, treatment and disposal located on an individual parcel as
approved by the Health Authority. Section 010.065 defines disposal area as that portion
of the on-site sewage disposal system area which contains the disposal trench(es), the
designated repair area for the disposal trench(es), provides for the required trench
separations and meets the required setbacks.”

Or, should the Board consider an alternative, the possible motions may be:

2. “Move to modify the decision of the SWS Board in the following manner:”
Or
3. “Move to reverse the decision of the SWS Board,”

Or

4. “Move to refer the appeal or request back to the SWS Board for additional
consideration.”
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STAFF REPORT
BOARD MEETING DATE: June 5, 2016

TO: Sewage, Wastewater, and Sanitation Hearing Advisory Board

FROM: James English, EHS Supervisor
775-328-2610, jenglish@washoecounty.us

SUBJECT: Public Hearing to consider staff’s recommendation to deny the appeal of the District
Health Officer’s decision as based on the requirements of Section 040.085 of the
Washoe County District Board of Health Regulations Governing Sewage,
Wastewater, & Sanitation — On-site sewage disposal systems are prohibited in any
area subject to vehicular traffic. Section 010.185 defines an Onsite Sewage Disposal
System as a system for sewage collection, treatment and disposal located on an
individual parcel as approved by the Health Authority. Section 010.065 defines
disposal area as that portion of the on-site sewage disposal system area which contains
the disposal trench(es), the designated repair area for the disposal trench(es), provides
for the required trench separations and meets the required setbacks.

SUMMARY

This staff report summarizes the Environmental Health Services Division’s (EHS) recommendation to
deny the appeal of Mr. La Roche based on Section 040.085 of the Regulations of the Washoe County
District Board of Health Governing Sewage, Wastewater and Sanitation (Regulations). The decision
to deny Mr. La Roche’s appeal is based on consistent application of Sections 010.065, 010.185 and
040.085 of the Regulations as it applies to having an adequate on-site sewage disposal system for his
property located at 3810 Macaw Lane, Reno Nevada 89508; Assessor’s Parcel Number 087-213-09.

PREVIOUS ACTION

Previous action on this item included the property owner, Mr. Harley La Roche, to appeal the decision
of EHS to the District Health Officer (DHO). Mr. La Roche’s appeal to the DHO resulted in the DHO
upholding the original decision of EHS to require the property owner to have an OSDS (on-site
sewage disposal system) repair field designated, suitable, and immediately available in the event it is
needed. This decision was communicated to Mr. La Roche in writing on November 10, 2016
(attached).

BACKGROUND

The property located on 3810 Macaw Lane was constructed in 1987. The minimum specifications of
the OSDS were for the field to have a trench sized 40’ long and 13’ deep. Historical notes on the
construction plans reference a concern for caving based on the soil conditions of the area. Due to
caving issues during construction of the trench the actual system installed had a trench size 72’ long
and 9.5’ deep as documented on staft inspection report dated March, 4, 1988. An affidavit for actual
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construction was recorded with EHS outlining the final construction size of the system signed March
4, 1988 by the contractor documenting side wall size requirements were met since the system was not
constructed to the original designed depth. At the time of initial construction the Regulations did not
require a repair field be reserved at that time (original plans, inspection report and affidavit attached).

In 2006, the current property owner submitted for a Washoe County building permit to construct an
addition to the home. The plans associated with the installed OSDS identified the trench as a 72’ foot
long trench. At the time of that submittal, the property owner was required to identify a repair field.
This repair field was designated as required on the southern property line meeting all applicable
setbacks.

In 2016, the current property owner submitted for building permit 16-2610 to install a detached garage
in the area of the previously designated repair field. On the submitted plans EHS found the following
items:

1. The current original trench was identified as 40’ in length

2. The plans showed the proposed construction in the one area of the property previously
designated as the repair area which met all setbacks. This area was the only area on the property
which was available for the installation of a repair area in the immediate future.

Based on the plan submittal, EHS required the property owner to locate the primary trench which
verified the trench was 72’ in length. Therefore, the plans were not approved for not having space for
a repair area.

The property owner proposed to EHS the repair field area could be placed under the driveway. EHS
staff informed the property owner this option would only be approved if the area was available when
the plan was approved. This decision in evaluating this proposal is consistent with how other plans
have been reviewed in the past and is based on the following items:

1. When an OSDS fails, it is imperative a repair field be installed in and expedited manner to
protect the environment and allow the property owner to continue to reside in the residence during
construction of the new trench.

2. If the asphalt drive way was not removed prior to approval, the driveway removal may impede
or slow the installation of the repair field. If the repair field was placed in the driveway, the property
owner would then have to protect the repair area to ensure vehicles in the future, after installation
vehicle traffic did not travel over or park on the repair location.

3. If EHS approved the location of the repair area in the driveway area and the home was sold, if
the approved location of the repair field was not adequately disclosed the new owners may not realize
the driveway would have to be removed for installation of the new OSDS trench when needed.

4. Location of the proposed repair field is in the front of the house; the current configuration of
the OSDS has the septic tank in the backyard. Based on the topography of the site and the distance to
the repair field, it would be necessary to install additional linear feet of trench line to ensure adequate
sidewall area and meet fall requirements. Otherwise it might be necessary for the installation of a wet
well and or pump to reach the proposed repair field in the area of the driveway.

Although the property owner has indicated he is willing to relocate the tank, remove the driveway and
if necessary re-plumb the house and OSDS, this additional work may not be adequate to install a
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repair in a timely manner or provide for an adequately sized trench if the caving issues found during
the initial construction are realized during construction of the repair.

In the appeal application, the property owner lists as a reason for appeal: “The sewer line is just up the
street from this property, see attachment. Sewer hook-up could happen in the near future. I was told
by the County Sewer department that in maybe 3 to 5 years, sewer could be hooked up.” Sewer is
located in excess of 400 feet (approximately 815 feet) from the property line. The WCHD does not
have any regulatory authority outside of Section 010.015 stating available public sewer system means
a public sewer system located no more than 400 feet from an existing building to be served or 200 feet
from the property line of an undeveloped parcel. These distances shall be measured along the most
probable route of connection.” Therefore, if this rationale is used to overturn the DHO’s decision
regarding the location of the repair field, the WCHD would have no authority to require a connection
if the OSDS failed at this time. Additionally, there is no known public plan for the public sewer
system in this area to be expanded in the near future.

RECOMMENDATION

Based on the information presented, staff recommends: The Sewage, Wastewater, and Sanitation
Hearing Advisory Board deny the appeal of the District Health Officer’s decision as based on the
requirements of Section 040.085 of the Washoe County District Board of Health Regulations
Governing Sewage, Wastewater, & Sanitation — On-site sewage disposal systems are prohibited in
any area subject to vehicular traffic. Section 010.185 defines an Onsite Sewage Disposal System as a
system for sewage collection, treatment and disposal located on an individual parcel as approved by
the Health Authority. Section 010.065 defines disposal area as that portion of the on-site sewage
disposal system area which contains the disposal trench(es), the designated repair area for the disposal
trench(es), provides for the required trench separations and meets the required setbacks.

POSSIBLE MOTION

Should the Board agree with staft’s recommendation, a possible motion would be “Move to deny the
appeal of the District Health Officer’s decision as based on the requirements of Section 040.085 of the
Washoe County District Board of Health Regulations Governing Sewage, Wastewater, & Sanitation —
On-site sewage disposal systems are prohibited in any area subject to vehicular traffic. Section
010.185 defines an Onsite Sewage Disposal System as a system for sewage collection, treatment and
disposal located on an individual parcel as approved by the Health Authority. Section 010.065 defines
disposal area as that portion of the on-site sewage disposal system area which contains the disposal
trench(es), the designated repair area for the disposal trench(es), provides for the required trench
separations and meets the required setbacks.”



SEWAGE, WASTEWATER, AND SANITATION HEARING BOARD
MEETING MINUTES EXCERPT

Members Monday, June 5, 2017
Ronald J. Anderson, P.E., Chair 6:00 p.m.
Steven H. Brigman, P.E., Vice Chair Washoe County Administration Complex
Michele C. Dennis, P.E. Health District South Conference Room
Matthew Buehler 1001 East Ninth Street
Vonnie Fundin Reno, NV
6:00 p.m.

1. *Roll Call and Determination of Quorum
Chair Anderson called the meeting to order at 6:03 p.m.
The following members and staff were present:

Members present: Ronald J. Anderson, P.E., Chair
Steven H. Brigman, P.E., Vice Chair
Matthew Buehler

Members absent: Vonnie Fundin
Michele C. Dennis, P.E.

Ms. Rogers verified a quorum was present.

2. *Public Comment
As there was no one wishing to speak, Chair Anderson closed the public comment period.

3. Approval of Draft Minutes
March 10, 2016
Mr. Buehler moved to accept the minutes of the March 10, 2016 Sewage, Wastewater, &

Sanitation Board (SWS Board) regular meeting as written. Vice Chair Brigman seconded the
motion which was approved three in favor and none against.

4. Public Hearing to consider staff’s recommendation to deny the appeal of the District Health
Officer’s decision as based on the requirements of Section 040.085 of the Washoe County
District Board of Health Regulations Governing Sewage, Wastewater, & Sanitation — On-site
sewage disposal systems are prohibited in any area subject to vehicular traffic. Section 010.185
defines an Onsite Sewage Disposal System as a system for sewage collection, treatment and
disposal located on an individual parcel as approved by the Health Authority. Section 010.065
defines disposal area as that portion of the on-site sewage disposal system area which contains
the disposal trench(es), the designated repair area for the disposal trench(es), provides for the

required trench separations and meets the required setbacks.
Staff Representative: James English

Post Office Box 11130, Reno, NV 89520-0027 — 1001 E. Ninth St., Reno, NV 89512
Telephone: 775.328.2415 — Fax: 775.328.3752
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Mr. Harley La Roche

3810 Macaw Ln.

Reno, NV 89508

Assessor’s Parcel Number 087-213-09 Parcel 10, Block E
Cold Springs Valley Homes 2 Washoe County, NV

Mr. English stated that this item is in regards to a citizen who is appealing a decision of staff
and the District Health Officer regarding his repair location and the requirement of having the
area readily available in the event of septic failure. Mr. English informed that the home was
built in 1987, and regulations at that time did not require a reserve or repair area as they do
today. He noted that the home has been remodeled once. Currently, the homeowner is trying to
build a detached garage on the property, but the proposed location is in the area that the Health
District had designated for the repair area at the time of the remodel in 2006. The subsequent
location suggested by the owner to EHS for the repair area was the driveway at the front of the
house.

Mr. English explained that current staff protocol is to make sure the repair area is readily
available for the most expedient repair to prevent potential public health issues, and to complete
the repair as inexpensively as possible.

Mr. English informed that Mr. La Roche appealed staff’s decision to the Division Director
(Mr. Bob Sack, retired 3/31/2017). Mr. Sack upheld staff’s decision to require the driveway be
removed at the time to make the area accessible. Mr. La Roche then appealed the Division
Director’s decision to the District Health Officer who again upheld staff’s decision.

Chair Anderson inquired if it had been recommended to Mr. La Roche to involve a
professional engineer to draw plans for a repair design.

Mr. English responded that Mr. La Roche had been given multiple options and was not
positive that this had been provided as a possibility, although he had been informed that the
repair area could potentially require an engineer be involved due to the possible requirement of
pumping based on fall. Mr. English opined that the house was probably designed as the rest of
the area with the tank and the field in the middle of the back yard. With Mr. La Roche’s
proposed building location, the hard piping for sewage would have to be installed under and to
the front of the house, where there may not be sufficient fall. Mr. English opined it was probable
that Mr. La Roche had been encouraged to involve a professional engineer.

Chair Anderson noted that design preparation from the last case heard by the SWS Board
was done without the input of a professional engineer. Chair Anderson stated that, in the past,
County staff has discouraged professional engineers or indicated that professional engineers are
not needed for standard designs, and understood that there was an initiative to change regulations
and phase out this committee. The point of these comments, he stated, was that he’d been able to
design an alternative plan for the design that didn’t require a variance or being installed in the
driveway. He opined that retaining a professional engineer would have resolved the issue
immediately.

Mr. English stated that previous staff may have discouraged the use of engineers, but current
staff strongly encourages their involvement. He informed that staff has also been able to see
various options available in their review of plans and have suggested those involved obtain the
services of professional engineers. Mr. English continued that Environmental Health has worked
with the engineering community more frequently due to these efforts.

In regards to proposed changes in regulations, Mr. English informed that he was never fully
supportive of the direction of those changes, and that proposed changes have not moved forward
at this time. He noted that there are no draft regulations being created at this time and current
regulations continue to be the standard. Mr. English stressed that the Environmental Health
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Division does not discourage the involvement of professional engineers in plan design. He
stated that EHS has an engineer on staff and their group has discovered many options in plan
design review.

With that said, Mr. English informed that it is usually the decision of the resident to exclude
engineering services in plan design due to the expense, adding that he was not inferring that was
the case in this instance.

Chair Anderson noted items on the staff report that were not to his approval, one being that
his name had been omitted on the report. Another was the mention that repair areas were not
required before 1988. Chair Anderson stated that he has been involved in engineering since the
1970’s and had been involved in the design of this subdivision. Although he could not find the
original perc report for the subdivision, he believed that the design required a primary and repair
area. Also, he stated, as far as he knew, that requirement has been consistent through the years.

Chair Anderson informed that, on the Washoe County website, it references the 2003 edition
of the SWS regulations, and he believed it should show the 2013 regulations.

Mr. English noted that EHS records do not show any repairs for Mr. La Roche’s home. As
explained to him by his predecessors, Mr. English had been informed that previous repairs were
not always required to be detailed on plans as is the procedure today.

Vice Chair Brigman agreed that there appeared to be other options available for Mr. La
Roche that would avoid having to designate the driveway as a repair area. He stated that this
design was not acceptable, and did not wish to set precedent by allowing it in this instance. Vice
Chair Brigman asked if infiltrator chambers had been considered due to their small footprint.

Vice Chair Brigman opined that EHS had informed Mr. La Roche that it would be nearly
impossible to obtain Board’s approval to install a repair field under the driveway.

Mr. La Roche stated that had never been his intention. He explained his plan was to remove
the drive way to expose area for a repair field at such a time the septic system failed, but not
until. He informed that the area proposed for use as a repair field was not an area necessary for
access to his garage as it is an area of a circular drive.

Mr. La Roche introduced himself as the owner of the property and informed that on the first
set of plans submitted, it showed two forty-foot leach fields to be installed in the future. He
indicated that the report shows only one. This plan had been rejected. He then designed the
leach field to the front of the property, which meets set-back requirements, but it was required
that the asphalt had to be removed immediately.

Mr. La Roche informed that there is sewer line at the school approximately 700-800 feet
away from his property. An employee of the sewer company that services the school indicated
the possibility of sewer services extending to the area of Mr. La Roche’s home in 3-5 years. He
stated that this gave him hope that a solution would be available before the septic might fail, and
indicated that it would take minimal time to remove the asphalt should the septic fail.

Chair Anderson asked Mr. La Roche if he would be willing to hire an engineer design a plan
that would be acceptable.

Mr. La Roche agreed that he would do so at the time the septic fails, if it does. He stated that
he had with him Mr. Dave Jones, a soils expert, for the Board to question if they had wanted
specific information on the soil type at the property. Mr. La Roche stressed that he was willing
to remove the asphalt, but did not want to do so until necessary. He stated there was no way to
estimate how long the septic system will last, that he is the only occupant in the residence and he
maintains the system regularly.

Mr. Anderson stated that it was his understanding of Mr. La Roche’s position that he was
unwilling to hire a professional engineer in order to resolve this situation.

Mr. La Roche opined that it would be a waste of capital at this point, since the septic system
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is sound at this point and that future connection to sewer would be thousands of dollars. He
stated that he would be willing to sign documents on that property stating that the asphalt will
have to be removed if the septic system fails to and the back-up area needs to be used.

Chair Anderson asked for comments and there were none.

Mr. Jones introduced himself as working for Construction Materials Engineers and as a
professional geologist in the States of California and Idaho, noting that Nevada does not have a
registration. He stated that his work is leach field analysis, perc tests and soil analysis to
determine the design of septic systems, and that Mr. La Roche had requested him to review his
documents and provide feedback. He noted that there were probably alternate designs that could
be used for the repair field to the back of the lot by either extending the existing trench or
creating several other diagonal options that would meet the offset requirements at the back of the
property. Mr. Jones stated that Mr. La Roche made it clear to him that the area designated for
the proposed repair area is not his primary access to his garage. If that area were utilized, Mr. La
Roche would have full access to his garage without infringing on the repair field. If the system
fails, he would then hire an engineer to design and build the repair field either in the front or
back of the property, removing the asphalt removed as necessary.

Mr. La Roche informed that the dimensions of the garage, if reduce to 200 square feet, could
be built without code requirements other than zoning. His proposed design is 280 square feet
and would prefer that size.

Mr. English informed that this is not the first instance that the location of a repair field has
been the subject of contention, and that the decision the Board makes today could set precedent
in future plan review. He informed that EHS have had other individuals remove both concrete
and asphalt driveways in similar situations due to there being no other option to locate a repair
field with the plans for their project.

Mr. English also noted that there have been properties sold to persons that had not been made
aware of decisions such as this and then are faced with unexpected and costly repair.

Mr. English informed that the only requirements for sewer under regulations are the 200 and
400 foot limitations. Proposal for options outside of those limits where there is no regulatory
jurisdiction has only happened once before, and those were commercial plans that the developer
bonded the cost of the connection to sewer at 750 feet.

Mr. Buehler asked if there was a way to incorporate a grading or access material to protect it
from compaction under a concrete or asphalt drive.

Mr. English stated that he did not believe that it was Mr. La Roche’s plan to cover the area
with concrete or asphalt should he have to install the septic system. He informed the reason Mr.
La Roche’s plans were denied is because he did not want to remove the driveway at this time,
and that this has always been standard procedure at Environmental Health Services. Mr. English
reiterated that the Division Director and the District Health Officer both upheld staff’s position,
and that EHS would never approve a driveway to be installed over a repair field, unless it were
completely engineered and those plans approved by EHS; but interpretation of the regulations
require the field to be available prior to construction.

Mr. La Roche stated that he has been a licensed general contractor since 1980 and prior to
that had been a spec builder and has built homes throughout Washoe County. It was required to
show a back-up septic system on these builds. He indicated that, in a meeting with Health
Officer it was disclosed that a system could be covered if approved as engineered. He also
stressed that he wasn’t requesting to be connected to the sewer system at that distance, but was
noting that it was a future possibility for the entire area.

Vice Chair Brigman stated that he’d been on the SWS Board and couldn’t recall ever seen or
allowed a repair or primary field under a driveway whether paved or not. He noted that there
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were possible options other than this driveway to locate a repair field and so would not be
supportive of the plans as shown. He stressed that he did not wish to set a precedent that could
result in multiple cases coming before the Board. Vice Chair Brigman stated that it was not a
matter of Mr. La Roche’s reluctance to remove the asphalt until necessary, that for him, it was
basic design issues and in conflict with regulations that have been in place for a very long time.

Mr. La Roche reiterated that he doesn’t have an issue in removing the asphalt at such a time
the system fails, that there is no leach field there now, and would employ an engineer at the time
to design and install the project, and that the area would no longer be a driveway. He continued
that another option would be to have an engineer configure a design that would not involve the
driveway area. He opined that to have to remove the asphalt before it is necessary is a hardship
that should not be required of any taxpayer. He informed that he is a building inspector and
understands the rigidity of regulations, that regulations can be interpreted in different ways, and
asked for the Board to make their decision based on the most sensible interpretation.

Chair Anderson agreed that many issues are not clearly cut and that is the reason for the SWS
Board. He stated that this instance to him was clear in that there are other options available to
Mr. La Roche, the first being to hire an engineer to draw an acceptable plan, thereby resolving
the issue of the asphalt.

Mr. Buehler asked there was a way to calculate the remaining feasibility of the septic system
by area comparisons. Chair Anderson stated that was not a subject he wanted to pursue. He did
note that he was not aware of many failures in the area. Mr. Jones informed that there were
granular soils in the area that were amenable to a stable, quality leach field.

Mr. Buehler asked if there were a way to grant a limited time permit if the estimated life-span
of the system could be calculated.

Chair Anderson opined that suggestion might be over-thinking the situation, because of the
ease in which he was able to devise an alternate design.

Vice-Chair Brigman moved to deny the appeal of the District Health Officer’s decision
based on the requirements of Section 040.085 of the Washoe County District Board of
Health Regulations Governing Sewage, Wastewater, & Sanitation. Chair Anderson
seconded the motion which was approved three in favor and none against.

Mr. La Roche asked if he has an engineer propose a new area if it should be submitted to the
Board or directly to EHS. Chair Anderson stated that it was not necessary to submit it to the
Board.

6. *Public Comment
As there was no one wishing to speak, Chair Anderson closed the public comment period.
7. Adjournment

At 6:45 p.m., Chair Anderson moved to adjourn the meeting. Vice Chair Brigman seconded
the motion which was approved three in favor and none against.

Respectfully submitted,

James English, Environmental Health Specialist Supervisor
Secretary to the Sewage, Wastewater and Sanitation Board
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Laura Rogers, Administrative Secretary
Recording Secretary

Approved by Board in session on ,2017.
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WASHOE COUNTY HEALTH DISTRICT -
ENVIRONMENTAL HEALTH SERVICES DIVISION Office Use Only
1001EastNinth Streets POBox 11130+ Reno, Nevada 89620
WASHOE COUNTY Telephone (778)325.2434 « Fax (778) 328-6176
HEALTH DISTRICT P wslvw.w)ashoecounty.uslheglth )

ENHATOIVING WUAU LY OF UFE

APPEAL APPLICATION

01

Name of Applicant._Harley C. La Roche

Mailing Address: 508

Phone: 775-750-7541 Email Address unr.edu

Title of Regulations: Regulations of the Washoe County District Board of Health Governing Sewage sanitation and wastewater

Written Description of WCHD Decision(s) Proposed for Appeal:
Relevant Regulatory Sections: 065
Reason for Appeal:

collection. treatment and isposal location on this barcel as in Section 010 185. The abproved location of

will need to be removed as in Section 040.085. The

need to be located and be in a different location. The tear-out of the d at this time makes no
sense.

The following Items must be submitted with this application

JOB ADDRESS 3810 Macaw Lane. Reno. NV 89508

SIZE OF PARCEL Acre
COPY OF LEGAL DESCRIPTIONAND VERIFICATION OF CURRENT VESTING ON TITLE
EXISTING PARCH.{S) APN(S) 087-213-09 LOT 10 BLOCK__E
Zo
Signature Date

H-713-42
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WASHOE COUNTY
ALTHDIS ICT

ENHANCING QUALITY OF LIFE

Mr. Harley La Roche
3810 Macaw Lane
Reno, NV 89508

November 10, 2016

Dear Mr. La Roche,

As we discussed I am writing to inform you that I cannot approve the construction of the
detached garage proposed in you plan submittal without the removal of the existing driveway in
the area you propose as your repair field. This is due to the Regulations of the Washoe County
District Board of Health Governing Sewage, Wastewater, and Sanitation.

Specifically, Section 040.085 states: On-site sewage disposal systems are prohibited in any area
subject to vehicular traffic, large animal confinement, material storage, or any area to be paved,
unless adequately protected and approved by the Health Authority. Section 010.185 defines an
Onsite Sewage Disposal System as a system for sewage collection, treatment and disposal
located on an individual parcel as approved by the Health Authority. Section 010.065 defines
disposal area as that portion of the on-site sewage disposal system area which contains the
disposal trench(es), the designated repair area for the disposal trench(es), provides for the
required trench separations and meets the required setbacks.

Approval of the repair field area you propose, in order to accommodate your proposed garage
location over the existing repair filed location, requires that the proposed repair field not be
subject to vehicular traffic, and not be paved, unless it is adequately protected and approved by
the Health Authority. Since that area is subject to vehicular traffic and is paved, the driveway
would need to be removed in order to approve that area as a repair field in order to accommodate
your proposed detached garage location.

I appreciate your time to come and meet to discuss this and your desire to leave the driveway
intact at this time. However, the regulations adopted by the District Board of Health are
designed to assure that a repair field location is designated, is suitable, and is immediately
available in the event it is needed.

If you choose to appeal this decision please file a written notice of appeal (form attached) with
the Environmental Health Services Division Director, Bob Sack, in accordance with Section
170.040 of the regulations. The next meeting of the Sewage, Wastewater and Sanitation Board
would occur on December 8, 2016.

Sincerely

District Health Officer

OFFICE OF THE DISTRICT HEALTH OFFICER

1001 East Ninth Street | P.O. Box 11130 | Reno, Nevada 89520

ODHO Phone: 775-328-2416 | Fax: 775-328-3752 | washoecounty.us/health

Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County Is an Equal Opportunity Employer Publ;cH ith
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Regional Emergency Medical Services Authority

REMSA

Franchise Compliance Report

MAY 2017

450 Edison Way ® Reno, NV 89502-4117
775.858.5700 ® fax 775.858.5726




REMSA Accounts Receivable Summary

Fiscal 2017
Month #Patients Total Billed Average Bill | YTD Average Average
Collected
July 4106 $4,485,503.00 $1,092.43 $1,092.43 $393.27
August 4156 $4,594,636.20 $1,105.54 $1,099.02 $395.65
September 4000 $4,428,168.80 $1,107.04 $1,101.64 $396.59
October 4023 $4,462,967.40 $1,109.36 $1,103.55 $397.28
November 3718 $4,125,873.00 $1,109.70 $1,104.69 $397.69
December 4281 $4,750,796.80 $1,109.74 $1,105.58 $398.01
January 4413 $4,922,748.00 $1,115.51 $1,107.11 $398.56
February 3913 $4,343,062.20 $1,109.91 $1,107.44 $398.68
March 4192 $4,660,217.80 $1,111.69 $1,107.93 $398.85
April 3978 $4,416,937.40 $1,110.34 $1,108.16 $398.94
May

40780 $45,190,911 $1,108.16

Allowed ground average bill: $1,129.44

Monthly average collection rate: 36%



Fiscal 2017

P Priority 1 System-Wide Priority 1 Priority 1 Zones

Avg. Response Time Zone A B,C,D
Jul. 2016 5 mins. 55 secs. 94% 94%
Aug. 6 mins. 04 secs. 94% 92%
Sept. 5 mins. 07 secs 95% 93%
Oct. 5 mins. 23 secs 93% 92%
Nov. 5 mins 47 secs 93% 94%
Dec. 5 mins 54 secs 92% 91%
Jan. 2017 6 mins 20 secs 92% 90%
Feb. 6 mins 07 secs 91% 92%
Mar. 5 mins 43 secs 92% 96%
Apr. 5 mins 26 secs 93% 93%
May 5 mins 34 secs 94% 93%
June 2017

Year to Date: July

93%

2016 through May 2017

93%

Average Response Times by Entity

July 2016 P-1 5:15 5:47 8:35
p-2 5:11 6:24 8:25

Aug. 2016 P-1 5:18 5:52 8:56
p-2 5:31 6:14 8:38

Sept. 2016 P-1 4:50 5:43 8:23
p-2 5:23 6:13 7:29

Oct. 2016 P-1 5:03 5:44 7:55
p-2 5:22 6:24 8:29

Nov. 2016 P-1 4:57 5:46 8:32
p-2 5:19 6:20 8:29

Dec. 2016 P-1 5:06 5:50 8:29
P-2 5:18 6:05 8:27

Jan. 2017 P-1 5:22 6:04 10:22
p-2 5:50 6:23 9:29

Feb. 2017 P-1 5:16 6:16 9:02
p-2 5:46 6:39 8:57

Mar. 2017 P-1 5:05 5:37 8:33
P-2 5:10 6:12 8:50

Apr. 2017 P-1 4:58 6:05 7:49
P-2 5:06 6:19 8:27

May 2017 P-1 4:51 5:43 8:15
P-2 5:06 6:09 8:07

June 2017 P-1
P-2

Year to Date: July 2016 through May 2017
Priority Reno Sparks Washoe
County
P-1 5:01 5:49 8:25
pP-2 5:22 6:18 8:32




REMSA OCU Incident Detail Report

Period:5/01/2017 thru 5/31/2017

Zone Clock Start Clock Stop Unit Threshold Response Time.
Zone A 5/3/2017 0:36 5/3/2017 0:41 1C10 0:04:47 0:04:47
Zone A 5/3/2017 7:13 5/3/2017 7:16 1C39 0:02:55 0:02:34
Zone A 5/5/2017 14:11 5/5/2017 14:13 1C20 0:19:51 0:02:28
Zone A 5/5/2017 19:04 5/5/2017 19:45 1C13 -00:00:19 0:40:53
Zone A 5/7/2017 3:56 5/7/2017 3:56 1C09 -00:00:08 0:00:36
Zone A 5/7/2017 9:49 5/7/2017 10:07 1C19 -00:00:13 0:18:22
Zone A 5/8/2017 22:30 5/8/2017 22:38 3S72 0:06:53 0:08:45
Zone A 5/8/2017 22:30 5/8/2017 22:38 2128 0:09:31 0:08:45
Zone A 5/9/2017 18:52 5/9/2017 18:54 1C32 -00:03:23 0:02:31
Zone A 5/11/2017 17:31 5/11/2017 17:35 1C41 0:03:26 0:03:26
Zone A 5/16/2017 14:39 5/16/2017 14:47 1C22 0:00:00 0:08:02
Zone A 5/16/2017 21:50 5/16/2017 21:55 1C39 0:04:33 0:04:31
Zone A 5/26/2017 21:01 5/26/2017 21:07 1M03 0:06:10 0:06:10
Zone A 5/30/2017 12:52 5/30/2017 12:54 1C12 -00:09:36 0:02:09
Zone A 5/31/2017 0:14 5/31/2017 0:15 1C14 -00:00:58 0:00:51

Zone Clcock Start Clock Stop Unit Threshold Response Time.

NONE
Incident Date Zone Exemption Reason Approval

NONE




GROUND AMBULANCE OPERATIONS REPORT

May 2017

1. OVERALL STATISTICS:

Total Number of System Responses 6589

Total Number of Responses in Which
No Transport Resulted 2457

Total Number System Transports
(Including transports to Out of County Destinations) 4132

2. CALL CLASSIFICATION REPORT:

Cardiopulmonary Arrests 1.8%
Medical 51.9%
OB 5%
Psychiatric/Behavioral 7.2%
Transfers 10%
Trauma — MVA 5.8%
Trauma — Non MVA 19.3%
Unknown 3.5%

3. MEDICAL DIRECTOR'S REPORT:

The Clinical Director or designee reviewed:

e 100% of cardiopulmonary arrests

e 100% of pediatric patients (transport and non-transport patients)

o 100% of advanced airways (excluding cardio pulmonary arrests)

e 100% of STEMI Alert or STEMI rhythms

e 100% of deliveries and neonatal resuscitation

e 100% Advanced Airway Success rates for nasal/oral intubation and King Airway placement for adult
and pediatric patients.

Total number of ALS calls: 3105
Total number of above calls receiving QA reviews: 350
Percentage of charts reviewed from the above transports: 11.27%



Regional Emergency Medical Services Authority
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CUSTOMER SERVICE

MAY 2017
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REMSA

Reno, NV
Client 7299

EMS System Report

May 1, 2017 to May 31, 2017

1515 Center Street

Lansing, Mi 48096

1 (877) 583-3100
service@EMSSurveyTeam.com
www.EMSSurveyTeam.com

Your Score

94.00

Number of Your Patients in this Report

150

Number of Patients in this Report

6,591

Number of Transport Services in All EMS DB

140



REMSA
May 1, 2017 to May 31, 2017

Executive Summary

This report contains data from 150 REMSA patients who returned a questionnaire between 05/01/2017 and
05/31/2017.

The overall mean score for the standard questions was 94.00; this is a difference of 1.52 points from the
overall EMS database score of 92.48.

The current score of 94.00 is a change of -2.91 points from last period's score of 96.91. This was the 34th
highest overall score for all companies in the database.

You are ranked 12th for comparably sized companies in the system.

85.98% of responses to standard questions had a rating of Very Good, the highest rating. 97.36% of all
responses were positive.

5 Highest Scores

e 96.59
e 92.81
e 96.01
e 93.76
e 95.79
e 93.06
e 95.52
e 93.49
e 95.17
e 94,34

Helpfulness of the person you called for ambulance service

Skill of the person driving the ambulance

Likelihood of recommending this ambulance service to others

Overall rating of the care provided by our Emergency Medical Transportati...

Cleanliness of the ambulance

B Your Score [ Total DB

5 Lowest Scores

e 87 .89
ey 90.22
e 90
e 88.94
e 90
e 88.5

Tl 90.72
e 87.7
e 91.96
e 92.38

Degree to which the medics relieved your pain or discomfort
Professionalism of the staff in our ambulance service billing office
Willingness of the staff in our billing office to address your needs
Extent to which the services received were worth the fees charge

Extent to which the medics kept you informed about your treatment

Il Your Score i Total DB



REMSA
May 1, 2017 to May 31, 2017

Demographics — This section provides demographic information about the patients who responded
to the survey for the current and the previous periods. The information comes from the data you
submitted. Compare this demographic data to your eligible population. Generally, the demographic
profile will approximate your service population.

Last Period This Period
Total Male Female Other Total Male Female Other
Under 18 8 3 5 0 8 4 4 0
18 to 30 15 5 10 0 11 6 5 0
31to 44 8 4 0 10 4 6 0
45 to 54 14 10 4 0 16 11 5 0
55 to 64 25 13 12 0 26 12 14 0
65 and older 80 38 42 0 79 34 45 0
Total 150 73 77 0 150 71 79 0
Age Ranges Gender
80 .
Last Period
70
60
50
40
@ Male @ Female @ Other
30
20
This Period
. Il i ll
., BN []
> Q x = = S
N > W %) o ¥
& ® < xS «® Oy
&‘b N Y W & &
@
B This Period [ Last Period ® Male @ Female @ Other



REMSA
May 1, 2017 to May 31, 2017

Monthly Breakdown

Below are the monthly responses that have been received for your service. It details the individual score for
each question as well as the overall company score for that month.

May Jun  Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May
2016 2016 2016 2016 2016 2016 2016 2016 2017 2017 2017 2017 2017

Helpfulness of the person you called for ambulance service 95.63 95.00 94.19 98.68 91.47 95.41 92.36 93.48 97.50 96.25 94.32 95.45 96.59

Extent to which you were told what to do until the ambulance  97.83 94.74 96.43 97.37 88.57 93.37 86.76 91.88 97.92 95.14 89.53 94.26 94.77

Extent to which the ambulance arrived in a timely manner 93.97 95.21 94.14 94.87 94.44 93.75 92.14 95.79 95.01 96.28 94.12 95.39 92.40
Cleanliness of the ambulance 94.18 95.72 94.21 97.00 92.86 95.83 93.80 97.79 96.18 97.37 96.12 98.13 95.17
Skill of the person driving the ambulance 95.00 93.85 94.12 93.90 93.93 96.34 95.88 97.14 97.24 96.23 96.01
Care shown by the medics who arrived with the ambulance 95.95 93.76 94.75 94.10 93.46 95.63 94.73 96.23 96.23 96.83 97.55 98.08 94.47
Degree to which the medics took your problem seriously 96.21 94.32 95.16 95.70 92.74 94.68 93.45 94.37 95.62 97.16 97.45 98.19 93.99

Degree to which the medics listened to you and/or your family 92.86 94.52 94.02 94.37 93.41 94.28 93.76 94.51 95.64 96.43 97.48 97.78 94.31

Extent to which the medics kept you informed about your 93.70 93.60 92.94 94.00 92.81 93.96 94.53 94.76 92.67 95.83 96.92 95.45 91.96

Extent to which medics included you in the treatment decisions 91.85 92.68 93.42 96.31 91.45 93.76 92.52 94.44 88.94 94.29 96.52 95.36 93.77

Degree to which the medics relieved your pain or discomfort 91.90 89.79 91.20 94.49 88.30 92.22 89.57 93.16 89.18 92.86 92.60 94.74 87.89

Medics' concern for your privacy 91.98 94.47 94.77 95.35 93.75 95.52 93.70 94.53 94.41 97.23 97.39 97.44 94.31

Extent to which medics cared for you as a person 95.00 94.43 94.17 95.54 94.64 96.22 92.94 95.65 94.92 98.11 97.83 98.18 94.29

Professionalism of the staff in our ambulance service billing 82.14 77.60 83.33 100.00 95.00 88.89 75.00 90.10 89.76 100.00 100.00 92.86 90.00

Willingness of the staff in our billing office to address your 85.00 78.25 91.67 93.75 95.00 84.38 75.00 90.10 88.35 100.00 100.00 96.43 90.00

How well did our staff work together to care for you 94.09 93.93 95.38 96.11 93.80 95.37 94.06 96.08 96.28 96.51 98.20 98.54 94.99

Extent to which the services received were worth the fees 92.64 82.03 90.27 94.53 66.80 89.95 86.08 86.39 82.19 87.20 94.91 92.29 90.72

Overall rating of the care provided by our Emergency Medical ~ 96.72 93.67 95.57 94.50 92.70 95.93 95.18 95.27 96.58 96.66 97.45 98.20 95.52

Likelihood of recommending this ambulance service to others ~ 95.74 95.55 95.79 96.48 95.19 95.84 93.28 96.24 96.97 97.38 97.40 97.60 95.79

Your Master Score 94.20 93.69 94.26 95.32 92.78 94.54 93.02 94.96 94.58 96.16 96.52 96.91 94.00

Your Total Responses 157 156 143 146 126 138 150 165 150 150 150 150 150




REMSA
May 1, 2017 to May 31, 2017

Monthly tracking of Overall Survey Score

100.0
97.5
95.0
92.5
90.0
87.5
85.0
82.5

80.0
77.5
75.0
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Jan 2015
Mar 2015
May 2015
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Nov 2015
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GROUND AMBULANCE CUSTOMER COMMENTS
May 2017
Date of What Did We Do Well? What Can We Do To Serve You Description / Comments .
. Assigned to Follow up
Service Better
"put a movie in for him they made him
1/03/26/2017 very comfortable"
"I don't know the fees yet. | have the
2(04/15/2017 |"I don't remember" silver saver"
"It really was excellent. There's nothing
3[04/15/2017 |"I didn't even feel the IV" negative | can say"
4|04/15/2017 "You guys are really on it" "l don't really know what was charged"
"As far as recommending, | don't think
there's another service in town, so it'd
"They just took my vitals and made sure | be pretty tough not to recommend
5[04/16/2017 |was okay. It was mostly a transport" them"
"They ask too many questions when they first pick |They arrived within 4-5 minutes. Pretty
6[04/16/2017 |"Kept me alert and informed at all times." [you up. They need to rush in an emergency" smooth ride
"l didn't have to pay for it" "They were
7[04/16/2017 here pretty quick"
8/04/16/2017 |"they did a good job" "They did a great job"
"Sometimes when I'm in a lot of pain they'll start
an IV and give me something for pain. Other times
they will say that they don't carry drugs like that.
One time a crew sat for half an hour in front of the
building. | had a brain bleed and had blinding
9(04/16/2017 headaches." "You're quick, wonderful, and kind"
"I'm told the one medic stood outside my
room until he knew | was okay at the
10(04/16/2017 |hospital"
11(04/16/2017 "Take everything into consideration"
121|04/16/2017 ["They couldn't do any more for my pain"
13(04/17/2017 "Keep up the same good work" "l pay monthly"
"I didn't have any problems. The FD didn't
think | needed to go to the hospital, but
it's a good thing | went. They were
arguing with my daughter. They took us "Everything was good except they
to VA to begin with and then | was weren't making decisions. My family and
transported to another hospital not more them were arguing. The ambulance
than an hour later. | had a stomach company did what my family wanted
14(04/17/2017 |blockage" them to do."
15(04/17/2017 "l don't know about the fees"
"You guys had a whole army coming for
me. | felt like | was back in the military! |
respect what they do and ya'll did a good
"Made me feel very comfortable and very job. You treated my anxiety like a serious
16|04/17/2017 _|safe" "Don't charge me so much money" problem and | appreciated that"
17[04/17/2017 |"Just a transport"
1804/17/2017 "You guys did great”
19(04/18/2017 |"They took great care of me" "The service was great"
20(04/18/2017 "Pick up patient quicker."
21|04/18/2017 "Everything was excellent."
22|04/19/2017 ["the male medic kept arguing with him." He had to walk down to the ambulance. $:Selmi6.7.17 #4131 See Comments Below
23[04/20/2017
24|04/19/2017 |"the medic in the back was amazing"
"They showed up within 5 minutes of
25|04/20/2017 being on the phone"
"Couldn't relieve pain; had to get to the  |"The gurney fell apart while we were riding; it was
26/04/20/2017 |hospital first" kind of broken" "They're the only one in town"
"Keep people informed better. Tt would be a very
very big help. Even though | called to get
everything done, | literally had the ambulance .
doors shut on me while they were doing things. S. Selmi 5/10/17 #4001
Work on overall people skills. I'm retired from
27|04/20/2017 Hobalti rescue, so | know what needs to be done." ["No information was passed" See Comments Below
28/04/20/2017 |"Wasn't much they could do about pain"
"I had COPD and I've used your service "l can't really think of anything. The nice part about
more than a dozen times. I've lived in big |it is | live upstairs, and usually the big guys from
and small cities, and your response time [the FD help me downstairs if necessary. The
and quality of staff is the best. | love the [paramedics are always mindful of having someone
comraderie between the fire department |in front and someone in back even if | walk down |"Always very nice and as helpful as
29|04/20/2017 |and REMSA. It's great to see" the stairs due to my COPD." possible"
"You were timely and professional and
30[04/20/2017 |"I was kind of out of it" saved my life!"
"They told me what they were going to do "They always work hard. My two
and then did it. It was good. | don't think daughters are on the plan now. I've been
they could relieve my pain but I'm sure dealing with REMSA for 4 years and they
31/04/20/2017 |they tried" were wonderful"
32|04/20/2017 "Everything was good"
"They lifted me across rather than making
me crawl, so that was nice. It was a short
33]04/21/2017 |ride" "Everything seemed fine"
34|04/21/2017 "They were so good"

1"




GROUND AMBULANCE CUSTOMER COMMENTS

May 2017
Date of What Did We Do Well? What Can We Do To Serve You Description / Comments .
. Assigned to Follow up
Service Better
"Woman medic had nasty attitude.
Ambulance dropped Levi off at lobby
5[04/22/2017 |instead of ER room." "Give immediate treatment."
6(04/22/2017 "The ride was too bumpy and uncomfortable."
"IV caused blood clot in arm. Draw back
to ambulance is that they had no pain
managment. The clot caused Charles to
be on a blood thinner and now he is
unable to take his Celebrex for his hip
7104/23/2017 |pain."
"I was unsure as to whether or not | "I don't know what the fees are. I'm kind
wanted to use them. They had to of concerned about this since | don't pay
8/04/23/2017 |persuade me to go" a membership fee"
9(04/23/2017 "The fees are really high"
"I'm not sure what the fees are but I'm
"They're all pretty serious and sure that they're exorbitant because
0[04/23/2017 |professional" that's how they have to be"
"l was concerned with the route to the hospital. It
kind of threw me because he was heading in the
"I was on the nebulizer so there wasn'ta |opposite direction. You would think someone
1/04/23/2017 |lot of discussion" would have said something to him" "Haven't received a bill"
"Don't know fee. | was well taken care of
2(04/24/2017 quickly"
"They were fantastic! They were
3[04/24/2017 "l can't think of anything" excellent."
4104/24/2017 "Shocks on the ambulance."
5(04/24/2017 "Nothing they could do better" "Don't know fees"
"I had one trip where | told the
ambulance driver not to give a certain
medication to my child because he was
allergic to it. When | turned my back, he
gave my child the medication he was
"I was unconscious for the duration of the |"Every other time you guys have been great, but allergic to even though I had told him
6|04/24/2017 _|transport” that other time really scared me" not to give it to him"
7(04/24/2017 "No room for improvement"
8(04/24/2017 |"I was in a lot of pain" "I'm on that silver advantage thing"
"You guys want a return time. You never know the
returrn time because of the doctors. | can't give an
9(04/24/2017 exact time of when the appointment will end." "Everything covered by insurance"
"They were all great. They didn't do
0[04/24/2017 |anything for pain" "They were very good"
"I don't know what the fees will be.
1|04/24/2017 Everything was excellent"
"Everything was fine and they were very
good. They didn't talk to me, they talked
2[04/24/2017 |to the doctor from the hospital"
3(04/24/2017 "Don't take Robin to Renown Hospital."
4104/25/2017 "No." "Doesn't recommend ambulances."
5(04/25/2017 "Not that she can think of."
"Always great service! Janet has used RMSA
mulitiple times and says after leaving her blue coat
on the ambulance you mailed it. Also her Visa was
left behind and that was mailed back to her. Your
services sound like you have gone above and
6(04/25/2017 beyond." "visa coat helps"
7(04/25/2017 "He is in support of RMSA."
8(04/26/2017 "The IV was hard to get in."
9(04/26/2017 "Their service was great."
"Medics were very considerate and
0/04/26/2017 |compassionate." "perfection from the first."
"Male medic was rude. She felt devalued
what she was going on. Faked blood
pessure ""I don't believe any of it"" Blood S.selmi 5/23/17 #4074 See Comments Below
pressure was high and medic rolled his "Felt belittled and treated as if she were
1/04/26/2017 |eyes. No regard to what she was saying." |"Don't hire ppl with personal biases." ignorant."
"They kept trying to make me stand up "Listen to what people around are saying about
and | couldn't. They treated me as though [me. Keep your voices down. They really needed to S.Selmi 5/23/17 #4075 See Comments Below
2[04/27/2017 |l was drunk and | wasn't." listen to what was going on."
"I know other people need assistance too, but
where I'm living at, | would like a faster response
time than waiting 30 minutes. Next time | would
like more female medics/officers. | have been
3(04/27/2017 raped previously so this would be nice."
4104/28/2017 ["They were so amazing" "Take me to a different hospital!"
"We were extremely impressed with
5[04/28/2017 |them" "We thought it was wonderful"
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GROUND AMBULANCE CUSTOMER COMMENTS

May 2017
Date of What Did We Do Well? What Can We Do To Serve You Description / Comments .
. Assigned to Follow up
Service Better
"They just answered my question about
whether or not my pacemaker was
working. It was a very awesome
66|04/28/2017 |experience" "l was so pleased"
"I'm a hometown health client and they
took me to a hospital that was not a
hometown health provider. It ended up
working out alright but it could have
ended very badly. Make sure hometown
health clients are taken to their
67/04/28/2017 |providers"
"I've used them half a dozen times
68|04/28/2017 already"
69]04/28/2017 |"Relieved pain as much as they could"
70(04/28/2017 "l don't think they could do better"
"Had confidence and knew what they "I couldn't find anything wrong with any
71/04/28/2017 |were doing" of them"
"Every time they come they are great. They're all
72|04/28/2017 wonderful"
"The medics saved his life, were professional, and
73]04/29/2017 did a great job."
"The trip time was longer, due to the
driver taking a longer route to get there
and the ambulance's lights/sirens may
74104/29/2017 have not been on."
75\oa28/2017 n:sreer:::::;yeed to take the problems | ¢ o 6717 44132 See Comments Below
76|04/29/2017 "Remsa staff did a wonderful job."
"The medics need more training, and they
need to apply a neck brace to car accident D.Rolfs 6.7.17 #4133 See Comments Below
patients, and treat them for shock, even if
77/04/29/2017 |that person is moving around."
78| 4/30/2017 "Everything was great"
"Not sure because | only have flashes of the
79|04/30/2017 transport" "Don't know fees yet"
"They were really nice, polite, and here
80|04/30/2017 within 3 minutes"
"Check on billing beforehand. Tried to bill me, my |"I had an experience with your service
other insurance, and the VA (they had nothing to  [once before and they tried to bill two
81|04/30/2017 do with it that time). It seemed like a scam" different services at the same time"
82|04/30/2017 "Keep doing what you're doing" "Don't know charge"
83/05/01/2017 |"They didn't really say much"
"They took really good care of my son.
They knew exactly what was going on and
84/05/01/2017 |took care of it right away"
"Thad two black tops in the ambulance
and they went missing. They were from
a famous tennis player's line of clothes s.kopp 6.7.17 #4134 See Comments Below
and they were expensive. They didn't
85|05/01/2017 make it into the hospital with me."
"They were both very subsatistactory.
They were the most unprofessional, "You have my ID. You forgot to give it .
uncaring human beings I've ever met. | back to me. Overall it wasn't bad S.Selmi 5/14/17 #4081 See Comments Below
86/05/02/2017 |hope there's no one else like them on the |"Don't send those two medics" excluding those two medics"
"Fantastic. Incredibly considerate and
87]05/03/2017 efficient. No complaints"
88|05/03/2017 |"They held my hand while | cried" "They did everything great"
"Professional, caring, thoughtful,
89|05/04/2017 |"They were great" attentive"
"Were careful, concerned. The girl that
put the IV in did it so | didn't even feel
90|05/04/2017 it."
91/05/04/2017 |"They covered me up"
92|05/02/2017 "Send the same guys!"
"I think that you do an excellent job. | noticed that
they called ahead to the ER which | thought was
93]05/02/2017 really great." "Know it will be covered by insurance"

#22 |6/7/17, called the pt, cell phone was not taking messages at the time 1418. | will have crew members complete an occurrence report ASAP. Stacie
5/10/171320, | called to speak to the pt, who answered was the friend who complete the survey for her. (XXXX) was Pt's roommate and attorney. (XXXX)
was very upset on how the paramedic's just got her in the back and started treating her without his permission because he has power of attorney over Pt.
Pt was awake but altered, crew placed her on the gurney, monitor and moved into the back of the unit. IV lock was started, BGL was done, on scene time
with pt 19 min, pt was transported to RRMC. (XXXX) just could not believe the paramedic's treated her without his consent because he is her attorney,
this was told to me several times. | tried to explain the protocols which he did not have problems with it was they just did not have his permission. He told
me they transported too "fast" should have been on scene longer. At the hospital the staff would not let him go back for over one hour. He was also upset

#27 at the hospital because they let her family in first. | did my best just to apologize to him and thanked him for talking with me. Closing this ticket, Stacie
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#61

#62

#75

#77

#86

GROUND AMBULANCE CUSTOMER COMMENTS
May 2017

5/25/17 0835, | spoke with the Pt , she was very nice but not very happy with the male on scene. Crew was (XXXX) and (XXXX)(no longer with REMSA). Pt
told me the female was very nice but the male did not believe her and thought she was faking everything. She said what was on the survey was all true. |
apologized several times, told her | would talk to the paramedic and complete a report on this. | will have employee complete an occurrence report ASAP.
Stacie

5/25/17 0953, | spoke to the Pt, she was very nice but was unhappy about her interaction with the crew. On x/xx/xxxx crew transported Pt to (XX). Pt was
unhappy because she felt they were not listening to her and they thought she had been drinking. Pt told me she has been transported by REMSA several
times this year and was confused about what really happened with the transport on (date), she was also transported on (date). She told me she has these
"episodes" where she cannot walk and starts vomiting, the paramedic's and hospital staff will not listen to her. Pt said she was just going to go to the
HOPES clinic as they listen to her there. | apologized to her on the way she was treated and told her | would complete a report with the crew. Pt thanked
me for calling her. Both crew members will complete an occurrence report ASAP. Stacie

6/8/17 1008, | spoke with the Pt, she was very nice and said this was not a complaint. She wished the crew could have been more sympathetic towards
her that day she did not feel good. | apologized to Pt and would look in this call, she thanked me for calling. | will have both the crew members complete
occurrence reports. Stacie

| reviewed this chart and all REMSA protocols were followed and completed. The patient self extricated himself form a minor rear end collision with
minimal damage to the vehicles. He was ambulatory at the scene with a BP of 146 systolic and no clinical signs of shock. He stated he had chronic back
pain so wanted to be transported to the ED just to be safe. He did not meet any criteria per protocol of any degree of SMR.

5/25/17 0920, called the Pt, voice mailbox was full.
Both crew members will complete an occurrence report ASAP. Stacie 5/25/17 1604, 5/27/17 1338, called Pt voice mailbox was still full. Stacie

14




Regional Emergency Medical Services Authority

REMSA

EDUCATION AND TRAINING REPORT

MAY 2017

450 Edison Way ® Reno, NV 89502-4117
775.858.5700 ° 1ffglx 775.858.5726



REMSA Education
Monthly Course and Student Report
Month:May 2017

Total Total REMSA REMSA Site
Discipline Classes Students Classes Students Site Classes Students
ACLS 3 17 3 17 0 0
ACLS EP 0 0 0 0 0 0
ACLS EP | 0 0 0 0 0 0
ACLS | 0 0 0 0 0 0
ACLS P 0 0 0 0 0 0
ACLSR 6 49 4 42 2 7
ACLS S 3 9 1 1 2 8
AEMT 0 0 0 0
B-CON 0 0 0 0 0 0
BLS 38 150 11 68 28 139
BLS | 0 0 0 0 0 0
BLSR 23 151 18 139 5 12
BLS S 2 15 0 0 2 15
CE 0 0 0 0 0 0
EMAPCT 0 0 0 0 0 0
EMPACT | 0 0 0 0 0 0
EMR 0 0 0 0
EMRR 0 0 0 0
EMS | 0 0 0 0
EMT 1 30 1 30
EMTR 0 0 0 0
FF CPR 0 0 0 0 0 0
FF CPR FA 0 0 0 0 0 0
FF FA 0 0 0 0 0 0
HS BBP 0 0 0 0 0 0
HS CPR 11 112 1 5 10 107
HS CPR FA 20 142 2 15 18 127
HS CPRFA S 0 0 0 0 0 0
HS CPR PFA 3 35 1 10 2 25
HS PFA S 1 4 0 0 1 4
HS CPR S 0 0 0 0 0 0
HS FA 3 11 1 1 2 10
HSFA'S 0 0 0 0 0 0
HS PFA 1 1 0 0 1 1
ITLS 0 0 1 5 0 0
ITLS A 0 0 0 0 0 0
ITLS | 0 0 0 0 0 0
ITLS P 0 0 0 0 0 0
ITLSR 0 0 0 0 0 0
ITLS S 0 0 0 0 0 0
PALS 2 14 2 14 0 0
PALS | 0 0 0 0 0 0
PALS R 4 36 4 36 0 0
PALS S 2 2 0 0 2 2
PEARS 0 0 0 0 0 0
PM 1 26 1 26
PMR 0 0 0 0
HS Spanish RCP y DEA 0 0

Classes

w/ CPR
124
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Point of Impact

COMMUNITY OUTREACH
MAY 2017

5/2/17 Safe Kids Washoe County Board of Directors Meeting
5/9/17 Safe Kids Washoe County Coalition Meeting
5/13/17 Children’s Cabinet Family Health Fair
5/15/17 Strategic Highway Safety Plan Occupant Protection Critical
Emphasis Area Committee Meeting
Child Car Seat Checkpoint hosted by Champion Chevrolet, Reno; 8
5/20/17 .
cars and 10 seats inspected
5/23-25/17 2017 Nevada Traffic Safety Summit; included education session
and breakout session presentation provided by POl program
Child Car Seat Checkpoint in conj