Washoe County District Board of Health
Meeting Notice and Agenda

Members Thursday, October 24, 2019
Dr. John Novak, Chair 1:00 p.m.
Michael D. Brown, Vice Chair

Oscar Delgado

Kristopher Dahir Washoe County Administration Complex
Dr. Reka Danko Commission Chambers, Building A
Marsha Berkbigler 1001 East Ninth Street
Tom Young Reno, NV

PUBLIC HEARING ITEM SCHEDULED ON THIS AGENDA
(Complete item description on second page.)

An item listed with asterisk (*) next to it is an item for which no action will be taken.
1:00 p.m.

1. *Roll Call and Determination of Quorum
2. *Pledge of Allegiance

3. *Public Comment
Any person is invited to speak on any item on or off the agenda during this period. Action
may not be taken on any matter raised during this public comment period until the matter is
specifically listed on an agenda as an action item.

4. Approval of Agenda — (For possible action)
October 24, 2019

5. *Recognitions

A. Years of Service
i. Ana Gonzalez, 20 years, hired 11/12/1999 - CCHS
ii. Laura Rogers, 15 years, hired 10/4/2004 - ODHO

B. Promotions
i. Wesley Rubio, Sr. Environmental Health Specialist to Environmental Health
Specialist Supervisor - EHS

C. New Hires
i. Danika Williams, 10/14/2019, Epidemiologist - EPHP
ii. Alexandra Velasco, 10/14/19, Public Health Nurse | - CCHS

D. Voluntary Reassignment
I. Heather Holmstadt, Epidemiologist - EPHP to Public Health Investigator Il - CCHS
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E. Shining Stars
i. Kelly Parsons

6. Consent Items — (For possible action)
Matters which the District Board of Health may consider in one motion. Any exceptions to
the Consent Agenda must be stated prior to approval.

A. Approval of Draft Minutes — (Eor possible action)
i. September 26, 2019

B. Review, approve and adopt the proposed Washoe County Health District Employee
Policy Manual Updates for Fiscal Year 20. - (Eor_possible action)
Staff Representative: Laurie Griffey

C. Approve Agreement between Washoe County Health District (WCHD) and Keep
Truckee Meadows Beautiful (KTMB) in the amount of $180,000 for the period January
1, 2020 to June 30, 2021 in support of the Recycling and Solid Waste Plan program
activities on behalf of the Environmental Health Services Division of the Washoe County
Health District; authorize the Chair or the Board designee to execute the Agreement and
related documents. - (Eor possible action)
Staff Representative: Jennifer Hoekstra

D. Recommendation to Uphold Citations Not Appealed to the Air Pollution Control Hearing
Board. - (For _possible action)
I. Rilite Aggregate Company, Case No. 1217, NOV No. 5779
ii. Lennar Reno, LLC, Case No. 1218, NOV No. 5749
Staff Representative: Daniel Inouye

E. Acknowledge receipt of the Health Fund Financial Review for September, Fiscal Year
2020. — (For possible action)
Staff Representative: Anna Heenan

7. PUBLIC HEARING Review, discussion, and possible adoption of the proposed
revisions to the District Board of Health Regulations Governing Air Quality
Management, Section 040.055 Odorous or Gaseous Contaminants. - (Eor_possible
action)

Staff Representative: Daniel Inouye

8. Regional Emergency Medical Services Authority
Presented by: Dean Dow and Alexia Jobson
A. Review and Acceptance of the REMSA Operations Report for September, 2019 -
(Eor possible action)
B. *Update of REMSA’s Public Relations during September, 2019

9. Approve Subaward Amendment #1 from the State of Nevada Department of Health
and Human Services for the period effective November 1, 2019 through June 30, 2021
in an amount not to exceed $495,102.00 (no required match) in support of the
Community and Clinical Health Services Division (CCHS) Family Planning Program
10# 11603 and authorize the District Health Officer to execute the Subaward, or if the
Subaward is not available by the Board meeting date authorize the District Health
Officer to execute the Subaward upon DA approval as to form once it is received. - (Eor
possible action)

Staff Representative: Nancy Kerns Cummins
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10.

11.

12.

13.

14.

Review and Approval of the District Health Officer’s Annual Performance Evaluation
Results. - (For possible action)
Staff Representative: Chair Novak

*Staff Reports and Program Updates

A. Air Quality Management, Daniel Inouye, Acting Director
Program Update - Woodstove Program Update, Divisional Update, Program Reports
(Monitoring/Planning; Permitting/Enforcement)

B. Community and Clinical Health Services, Lisa Lottritz, Director
Divisional Update — Data & Metrics; Sexual Health, Immunizations, Tuberculosis
Prevention and Control Program, Family Planning/Teen Health Mall, Chronic Disease
Prevention Program, Maternal Child and Adolescent Health and Women Infants and
Children

C. Environmental Health Services, Charlene Albee, Division Director
Environmental Health Services (EHS) Division Program Updates — Child Care,
Community Development, Epidemiology, Food, Land Development, Safe Drinking
Water, Schools, Vector, Waste Management, and Inspections.

D. Epidemiology and Public Health Preparedness, Dr. Randall Todd, Director
Program Updates for Communicable Disease, Outbreaks, West Nile Virus, Melioidosis,
Carbapenemase Producing Organisms, Influenza, PHP Program, Upcoming EXxercises,
Emergency Medical Services, REMSA Response Data

E. Office of the District Health Officer, Kevin Dick, District Health Officer
District Health Officer Report — Public Health Accreditation (PHAB), Community Health
Improvement Plan, Quality Improvement, Performance Management, Washoe Regional
Behavioral Health Policy Board, Substance Abuse Task Force, Truckee Meadows
Healthy Communities (TMHC), Government Affairs Update, Other Events and
Activities, and Health District Media Contacts

*Board Comment

District Board of Health Member’s announcements, reports and updates, request for
information or topics for future agendas. (No discussion among Board Members will take
place on the item)

*Public Comment

Any person is invited to speak on any item on or off the agenda during this period. Action
may not be taken on any matter raised during this public comment period until the matter is
specifically listed on an agenda as an action item.

Adjournment — (Eor possible action)

Possible Changes to Agenda Order and Timing: Items on the agenda may be taken out of order, combined with other items,
withdrawn from the agenda, moved to the agenda of another later meeting; moved to or from the Consent section, or they may
be voted on in a block. Items with a specific time designation will not be heard prior to the stated time, but may be heard later.
Items listed in the Consent section of the agenda are voted on as a block and will not be read or considered separately unless
withdrawn from the Consent agenda.

Special Accommodations: The District Board of Health Meetings are accessible to the disabled. Disabled members of the
public who require special accommodations or assistance at the meeting are requested to notify Administrative Health Services in
writing at the Washoe County Health District, 1001 E. 9" Street, Building B, Reno, NV 89512, or by calling 775.328.2416, 24
hours prior to the meeting.
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Public Comment: During the “Public Comment” items, anyone may speak pertaining to any matter either on or off the agenda,
to include items to be heard on consent. For the remainder of the agenda, public comment will only be heard during items that
are not marked with an asterisk (*). Any public comment for hearing items will be heard before action is taken on the item and
must be about the specific item being considered by the Board. In order to speak during any public comment, each speaker must
fill out a “Request to Speak” form and/or submit comments for the record to the Recording Secretary. Public comment and
presentations for individual agenda items are limited as follows: fifteen minutes each for staff and applicant presentations, five
minutes for a speaker representing a group, and three minutes for individual speakers unless extended by questions from the
Board or by action of the Chair.

Response to Public Comment: The Board of Health can deliberate or take action only if a matter has been listed on an agenda
properly posted prior to the meeting. During the public comment period, speakers may address matters listed or not listed on the
published agenda. The Open Meeting Law does not expressly prohibit responses to public comments by the Board of Health.
However, responses from the Board members to unlisted public comment topics could become deliberation on a matter without
notice to the public. On the advice of legal counsel and to ensure the public has notice of all matters the Board of Health will
consider, Board members may choose not to respond to public comments, except to correct factual inaccuracies, ask for Health
District Staff action or to ask that a matter be listed on a future agenda. The Board of Health may do this either during the public
comment item or during the following item: “Board Comments — District Board of Health Member’s announcements, reports
and updates, request for information or topics for future agendas. (No discussion among Board Members will take place on the
item)”

Posting of Agenda; Location of Website:

Pursuant to NRS 241.020, Notice of this meeting was posted at the following locations:
Washoe County Health District, 1001 E. 9th St., Reno, NV

Reno City Hall, 1 E. 1st St., Reno, NV

Sparks City Hall, 431 Prater Way, Sparks, NV

Washoe County Administration Building, 1001 E. 9th St, Reno, NV

Downtown Reno Library, 301 S. Center St., Reno, NV

Washoe County Health District Website www.washoecounty.us/health

State of Nevada Website: https://notice.nv.gov

How to Get Copies of Agenda and Support Materials: Supporting materials are available to the public at the Washoe County
Health District located at 1001 E. 9™ Street, in Reno, Nevada. Ms. Laura Rogers, Administrative Secretary to the District Board
of Health is the person designated by the Washoe County District Board of Health to respond to requests for supporting
materials. Ms. Rogers is located at the Washoe County Health District and may be reached by telephone at (775) 328-2415 or by
email at lrogers@washoecounty.us. Supporting materials are also available at the Washoe County Health District Website
www.washoecounty.us/health pursuant to the requirements of NRS 241.020.
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DBOH AGENDA ITEM NO. 6A

Washoe County District Board of Health
Meeting Minutes

Members Thursday, September 26, 2019
Dr. John Novak, Chair 1:00 p.m.
Michael D. Brown, Vice Chair

Marsha Berkbigler

Kristopher Dahir Washoe County Administration Complex
Dr. Reka Danko Commission Chambers, Building A
Oscar Delgado 1001 East Ninth Street
Tom Young Reno, NV

1. *Roll Call and Determination of Quorum

Chair Novak called the meeting to order at 1:02 p.m.
The following members and staff were present:
Members present: Dr. John Novak, Chair
Marsha Berkbigler
Dr. Reka Danko
Tom Young
Members absent: Michael Brown, Vice Chair
Kristopher Dahir
Oscar Delgado

Ms. Rogers verified a quorum was present.

Staff present: Kevin Dick, District Health Officer
Dania Reid, Deputy District Attorney
Anna Heenan
Charlene Albee
Lisa Lottritz
Randall Todd
Daniel Inouye
Julie Hunter
Catrina Peters
Laurie Griffey
Lona Bogale

2. *Pledge of Allegiance
Dr. Todd led the pledge to the flag.
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3.

4.

5.

*Public Comment
Chair Novak opened the public comment period.

Ms. Cakiroglu of Keep Truckee Meadows Beautiful (KTMB) informed the litter survey
that had been completed in July 2019 was one of the work items conducted with funds
received from the Health District. In her update of that survey, she stated that this evidence-
based program is also conducted as part of their affiliation with Keep America Beautiful, and
that KTMB had restructured the survey significantly within the past year to make it more
reflective of this community, more accurate and more impactful.

Ms. Cakiroglu explained how the study area was divided and volunteers recruited and
trained to assess the levels of cleanliness of their areas. The information gained from this
study allows KTMB to focus efforts where needed the most.

Ms. Cakiroglu informed the River Clean-Up was being held on Saturday, September 28",
and invited those present to participate.

Mr. Pitkin informed there were between twenty and thirty new HIV infections in Reno
each year; of these, approximately 13 develop into AIDS. He provided information on the 90-
90-90 initiative which was developed eight years ago with goals of stabilizing the spread of
HIV and being accomplished in 2020.

He requested the Board to provide funding for this initiative in this region and to support
positive change in the public’s perception of AIDS/HIV. He provided a list of resources
available locally and nationally to the Board.

Chair Novak closed the public comment period.
Approval of Agenda
September 26, 2019

Commissioner Berkbigler moved to approve the agenda for the September 26, 2019,
District Board of Health regular meeting. Dr. Danko seconded the motion which was
approved four in favor and none against.

Recognitions
A. Years of Service
i. Stephen Shipman, 20 years, Hired 9/20/1999 - EPHP

Mr. Dick wished to recognize Mr. Shipman for his twenty years of service with
the Health District. He informed Mr. Shipman is one of the Public Health Emergency
Response Coordinators for the EPHP Division, and thanked him for his service.

B. Promotion
i. Stephanie Chen, Health Educator | to Health Educator Il - CCHS

Although Ms. Chen was not able to be present, Mr. Dick congratulated her on her
promotion.

C. Accomplishments

i. Kristen DeBraga — Passed the National Environmental Health Specialist Examination
- EHS

Mr. Dick congratulated Ms. DeBraga for passing the National Environmental
Health Specialist Examination, informing it is a very difficult exam. He stated the
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Health District is very proud of the number of employees who pass this test on their
first attempt.

ii. Amber English — Selected to serve as a member of Council Il — Science and
Technology at the 2020 Biennial Meeting of the Conference for Food Protection —
EHS

Mr. Dick informed Ms. English has been selected to serve as a member of
Council 111, Science and Technology, at the 2020 Biennial Meeting of the Conference
for Food Protection. He congratulated her, stating it is an honor and that Ms. English
will represent the Health District well.

iii. Ellen Messinger Patton — Appointment to the NACCHO Environmental Public Health
Advisory Workgroup - EHS

Ms. Messinger Patton was not in attendance. Mr. Dick congratulated her on her
appointment to the NACCHO Environmental Public Health Advisory Workgroup

D. New Hires
i. Kelcie Atkins, 9/3/2019, Registered Dietitian Nutritionist, - CCHS

Ms. Lottritz introduced Ms. Atkins, stating she is the new registered dietician in
WIC. She informed Ms. Atkins has experience working in the clinical setting and
providing community outreach, is a native Nevadan, a UNR graduate, a certified
diabetes educator and is currently completing her MPH at UNR.

ii. Scott Oxarart, 9/3/2019, Public Health Communications Program Manager — ODHO

Mr. Dick informed a new Public Health Communications Program Manager has
been hired, Mr. Oxarart, and informed he was not present to be recognized due to the
birth of his daughter earlier in the week. Mr. Dick stated Mr. Oxarart has a degree in
Journalism from UNR, has media experience in both print and radio with Reno
Gazette Journal and KOH, has worked previously in digital communications at
Renown Health and in Washoe County’s Communications Team, and comes to the
Health District most recently from Sierra Nevada Corporations. He expressed he was
very glad to have Mr. Oxarart at the Health District.

E. Shining Stars
i. Jennifer Howell
ii. Blair Hedrick
i, Judy Medved-Gonzalez
iv. Cory Sobrio
v. Janet Smith
vi. Carmen Mendoza

Mr. Dick reminded the Board that the Shining Star Awards are to recognize
exceptional customer service or performance in the Health District, and that
nominations can come from either external customers or staff.

Ms. Medved-Gonzalez and Mr. Sobrio were not in attendance.

Mr. Dick informed that Ms. Howell is with the HIV program at CCHS and has
received four Shining Star Awards. Ms. Hedrick with the EPHP Vital Statistics
Program and Ms. Medved-Gonzales and Mr. Sobrio, both of the TB Program in
CCHS, have received eleven Shining Stars. He stated that Ms. Smith of AQM has ten
Shining Stars, and Ms. Mendoza of the EPHP Vital Statistics Program has an
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amazing twenty-six Shining Stars. He congratulated them all on their outstanding
service.

Chair Novak congratulated staff for their accomplishments and thanked them all
for their contributions to the Health District.

6. Consent Items
Matters which the District Board of Health may consider in one motion. Any exceptions to the
Consent Agenda must be stated prior to approval.

A. Approval of Draft Minutes

August 22, 2019

B. Budget Amendments/Interlocal Agreements

Retroactive approval of Notice of Subgrant Award from the Nevada Department of
Health and Human Services, Division of Public and Behavioral Health, for the period
August 1, 2019 through July 31, 2020 in the total amount of $160,129 in support of
the Centers for Disease Control and Prevention (CDC) Epidemiology and Laboratory
Capacity Program; and if approved authorize the District Health Officer to execute
the Subgrant Award.

Staff Representative: Jennifer Hoekstra

. Retroactively approve the Notice of Subgrant Award from the Nevada Department of

Health and Human Services, Division of Public and Behavioral Health, for the period
July 1, 2019 through June 30, 2020 in the total amount of $19,374 (with $1,937.40 or
10% match) in support of the Assistant Secretary for Preparedness and Response
(ASPR) Public Health Preparedness BP1 Carryover Program; and if approved
authorize the District Health Officer to execute the Subgrant Award; Approval of
emergency response supplies; and if approved, authorize the District Health Officer
to distribute the supplies including signing all necessary paperwork.

Staff Representative: Jennifer Hoekstra

Retroactively approve the Notice of Subgrant Award from the Nevada Department of
Health and Human Services, Division of Public and Behavioral Health, for the period
July 1, 2019 through June 30, 2020 in the total amount of $27,823 (with $2,782.30 or
10% match) in support of the Centers for Disease Control and Prevention (CDC)
Public Health Emergency Preparedness (PHEP) BP1 Carryover Program; and if
approved authorize the District Health Officer to execute the Subgrant Award;
Approval of Point of Dispensing (POD) supplies, Stop the Bleed supplies, Chemical,
Burn, Radiation, Nuclear, Explosive (CBRNE) supplies; and if approved, authorize
the District Health Officer to distribute the supplies including signing all necessary
paperwork.

Staff Representative: Jennifer Hoekstra

C. Approve a donation of seven (7) bicycles with an approximately value of $5,600 to the
City of Reno/Project HERO (Healing Exercise Rehabilitation Opportunity).
Staff Representative: Nancy Kerns Cummins

D. Recommendation to Uphold Citations Not Appealed to the Air Pollution Control Hearing
Board.

Rainbow Market #10, Case No. 1215, NOV No. 5741
KDC Construction, Case No. 1216, NOV 5744

Staff Representative: Dan Inouye
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E. Acknowledge receipt of the Health Fund Financial Review for August, Fiscal Year 2019
Staff Representative: Anna Heenan

Mr. Young moved to accept the Consent Agenda items as presented. Commissioner
Berkbigler seconded the motion which was approved four in favor and none against.

7. PUBLIC HEARING Review, discussion, and possible adoption of the proposed
revisions to the District Board of Health Regulations Governing Air Quality
Management, Section 040.035 Open Fires.

Staff Representative: Daniel Inouye

Mr. Inouye stated the Board had directed AQM to revisit the open fire regulations. He
informed that Ms. Julie Hunter has been the Project Manager and has worked closely with
the public and fire agencies, and that the Board had adopted the Business Impact Statement at
the August 22" District Board of Health Meeting.

Ms. Hunter, Senior Air Quality Specialist reviewed the current regulations and the
proposed revisions for the Board. She stated that staff recommends the Board adopt the
proposed revisions to the District Board of Health Regulations Governing Air Quality
Management, Section 040.035 Open Fires, and offered to answer any questions.

Chair Novak inquired if there was any public comment. Ms. Rogers informed there was
not.

Commissioner Berkbigler moved to adopt the revisions to the District Board of
Health Regulations Governing Air Quality Management, Section 040.035, Open Fires.
Mr. Young seconded the motion, which was approved four in favor and none against.

8. Review, discussion and possible adoption of the Business Impact Statement regarding
proposed revisions to the District Board of Health Regulations Governing Air Quality
Management, Section 040.055 (Odorous or Gaseous Contaminants) with a finding that
the revised regulations do not impose a direct and significant economic burden on a
business; nor do the revised regulations directly restrict the formation, operation or
expansion of a business; and set a public hearing for possible adoption of the proposed
revisions to the Regulations for October 24, 2019 at 1:00 pm.

Staff Representative: Daniel Inouye

Mr. Inouye informed that Mr. Wolf and his staff have been working on revisions to odor
regulations that involve advancements in technology and economic development in the
region.

Mr. Wolf, Permitting and Enforcement Branch Chief, stated he would present the
Business Impact Statement (BIS) for proposed odor regulation revision. He informed the
current regulation as written does not provide for quantification of odors using an
olfactometer. In an effort to better serve the community, AQM has purchased an
olfactometer and have worked on these proposed regulation revisions to allow measurement
of nuisance odors.

Mr. Wolf informed the proposed regulation revision would set a nuisance level for
residential and non- residential areas. In this process, he stated two public workshops were
held on September 4™ which were attended by three members of the cannabis industry; no
public comment was given. He informed there are no proposed additional fees to add
quantification to the regulations, and there is a potential this addition will streamline odor
investigations.

Mr. Wolf stated that staff recommends the District Board of Health adopt the Business
Impact Statement and set the public hearing for possible adoption of the proposed regulation
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revisions at the next scheduled DBOH meeting in October.

Commissioner Berkbigler expressed understanding that these regulations relate to
cannabis facilities, and inquired if they would also apply to farms, use of manure as fertilizer,
odor from diesel equipment, etc., and if investigations would be driven by complaints.

Mr. Wolf informed that the proposed regulations are for nuisance odors in general and
that no specific industry was singled out. He stated the olfactometer was purchased
specifically for use on cannabis grows in Washoe County, due to their increasing number.
Regarding agriculture, Mr. Wolf informed the Health District does not have regulatory
authority. In regards to diesel odor, Mr. Wolf explained that there are idling limits that are
enforceable by AQM.

Mr. Young inquired if cannabis complaints outnumber other types of complaints. Mr.
Wolf informed that was correct, with complaints regarding the geothermal plant coming in
second.

Commissioner Berkbigler informed of an animal rendering plant in Lemmon Valley and
expressed concern that a long standing business providing a needed service could potentially
be shut down due to complaints from a growing population moving into that area. Mr. Wolf
informed that AQM works not only with the complainant, but the person or entity the
complaint was against.

Ms. Berkbigler stated that the proposed regulation revisions seemed to be logical in their
approach to the issue.

Mr. Young inquired what an olfactometer costs. Mr. Wolf stated the device AQM
purchased was approximately $2500. Mr. Wolf informed they have taken it on several
investigations, and thus far, there has not been enough odor for it to register on the meter.

Chair Novak opened the public comment period.

Mr. Adler, representing Silver State Government Relations, opined that olfactory sensors
are good tools, and noted that there are terpenes in plants other than cannabis, so hoped
cannabis would not be the only plant investigated.

Mr. Adler stated the cannabis industry is aware of the odor these plants can exude, and
informed they utilize carbon filters to minimize the odor impact outside of the facility. He
stated these facilities work with the surrounding community and, using their feedback, take
steps to address those issues. He encouraged AQM to let them know of any complaints.

Chair Novak closed the public comment period.

Commissioner Berkbigler moved to adopt the Business Impact Statement regarding
proposed revisions to the District Board of Health Regulations Governing Air Quality
Management, Section 040.055 (Odorous or Gaseous Contaminants) with a finding that
the revised regulations do not impose a direct and significant economic burden on a
business; nor do the revised regulations directly restrict the formation, operation or
expansion of a business; and set a public hearing for possible adoption of the proposed
revisions to the Regulations for October 24, 2019 at 1:00 pm. Dr. Danko seconded the
motion which was approved four in favor and none against.

9. Regional Emergency Medical Services Authority
Presented by: Kevin Romero and Alexia Jobson

A. Review and Acceptance of the REMSA Operations Report for August, 2019

Mr. Romero, Vice President of REMSA, informed he was filling in for Mr. Dow and
is available to answer any questions
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Mr. Young moved to accept the REMSA Operations Reports for August, 2019.
Commissioner Berkbigler seconded the motion which was approved four in favor
and none against.

B. *Update of REMSA’s Public Relations during August 2019

Ms. Jobson stated there were a variety of media stories highlighting REMSA’s
special events team, including wellness tips for special event visitors and highlights about
REMSA’s partnership with the Sparks Fire Department to successfully manage the
medical triage and treatment area at the Rib Cook-Off.

Ms. Jobson informed Senator Catherine Cortez Masto visited REMSA and toured the
entire campus, visiting with staff, field providers and dispatchers in late August. Ms.
Cortez Masto was impressed with the services REMSA provides.

Ms. Green, Education Manager, was featured in a series of interviews announcing
that REMSA is currently conducting paramedic entrance exam testing. REMSA’s entire
education program and the impressive pass rate that paramedics have on their national
registry exam were key points of the story.

Mr. Ceballos, Community Education Coordinator, provided an interview and
demonstration to KOLO on how to properly install car seats during National Child
Passenger Safety Week. Lastly, Ms. Jobson informed REMSA began announcements of
flu shots that will be provided to over one hundred homebound citizens of Washoe
County. She stated REMSA is working with the media to generate awareness of this
program, and that information can be found at
http://www.remsahealth.com/news/homeboundflu/. REMSA is offering this program in
partnership with the Washoe County Health District.

Chair Novak asked that Ms. Jobson give her name for the record in the future. He
expressed the homebound flu shot program is a wonderful service. He reminded those
present to get their flu shots.

Commissioner Berkbigler moved to accept the REMSA Public Relations report
for August 2019. Mr. Young seconded the motion which was approved four in favor
and none against.

Note: This item is a non-action item; approval was not required.

10. Presentation and possible acceptance of the revised 2018-2020 Community Health
Improvement Plan.
Staff Representative: Catrina Peters

Ms. Peters, Director of Programs and Projects, reviewed the focus areas of the 2018-2020
Community Health Improvement Plan (CHIP) and the method by which these were broken
down into actionable, measureable items. She informed that eighty percent of the goals
within the Plan had been accomplished and detailed the successes for those present.

Ms. Peters stated the CHIP committee was reconvened on August 8" to celebrate
accomplishments and review progress made. Decisions were made regarding which items
should be rolled over into the revised CHIP that were not achieved or have value that would
warrant further work. She informed that potential additions to the Plan were also discussed
by the group. Sub-groups then discussed details of action plans for implementation,
timelines, and those responsible for specific tasks were identified to keep progress moving
forward.

Ms. Peters informed of items proposed for rollover, including behavioral health services
that providers wish to deliver in the school setting to overcome the issue of transportation.
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She stated they are working to locate space at the school. The Signs of Suicide program was
earmarked for continued work and funding to be provided. One priority is to increase the
screening rate of students; it is hoped a way forward will be identified in partnership with the
School District.

Under Goal 1, housing stability, Ms. Peters informed it is proposed to include a strategy
around GoodGrid implementation, a case management software program that provides the
opportunity to show outcomes around case management and referral successes across the
community. Also proposed for addition is a certification program for Peer Recovery Support
Specialists, who are persons that have recovered from a substance use issue and are trained to
assist those experiencing similar issues on a path toward recovery. She informed the first
steps would be to deploy a survey to find how many specialists are in the community,
identify persons interested in becoming a specialist and provide training for both.

Under Goal 2, Ms. Peters informed of proposed revisions which include producing the
Behavioral Health Data profile annually, which will be included in the Washoe County
Regional Behavioral Health Policy Board annual report. Other elements were proposed to be
added to the Provider Data Handout for comparison of data from year to year, as well as to
add information on employer loan repayment opportunities to aid in the retention of
providers in the area.

Another strategy under Goal 2 is to assess the Medicaid claim data for answers to
questions around FTEs, sliding scale and providers who take Medicaid. Also proposed for
rollover is the work around Behavioral Health Licensure Board modernization due to the
delay in the license process taking upwards of six months. The work will include
identification of Boards that offer efficiency opportunities such as the ability to enter
continuing education credits online, online application for license, etc.

Screening, Brief Intervention and Referral to Treatment (SBIRT), is proposed for
expansion. Ms. Peters informed SBIRT is a process healthcare providers would adopt to be
able to screen for high-risk behavior and appropriately refer for treatment.

Ms. Peters informed that seniors were added to the scope of work under Goal 3, which is
around reducing suicide and depression. She stated strategies and tactics were added to
support a BUILD Health Challenge grant, which is intended to address the alarming senior
suicide rates.

Commissioner Berkbigler moved to accept the revised 2018-2020 Community
Health Improvement Plan. Dr. Danko seconded the motion which was approved four
in favor and none against.

11. Discussion of Process and Presentation of Evaluation Forms for the District Health
Officer’s Annual Review and Possible Direction to Staff to conduct the evaluation.
Staff Representative: Laurie Griffey

Ms. Griffey, Human Resources Representative for the Health District, informed the
documents in their packet include the questions that have been used in the past for both the
District Health Officer and the County Manager. She stated that, if the questions and the list
of participants provided were approved by the Board, staff would need direction from them
to proceed with the evaluation.

Chair Novak inquired if the Board had any other participants they would like to include
in the evaluation. Hearing none, he called for a motion.

Commissioner Berkbigler moved to accept the Evaluation Forms for the District
Health Officer’s Annual Review and direct Staff to conduct the evaluation. Mr. Young
seconded the motion which was approved four in favor and none against.
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Ms. Griffey informed the evaluation would be emailed to them shortly. Chair Novak
requested the participants to complete and return it to Ms. Griffey in a reasonable amount of
time in order to complete the process.

12. *Staff Reports and Program Updates
A. Air Quality Management, Daniel Inouye, Acting Director
Program Update - Truckee Meadows Regional Plan Update, Divisional Update, Program
Reports (Monitoring/Planning; Permitting/Enforcement)

Mr. Inouye provided an overview of the past Ozone season, stating the area was
fortunate to have low Ozone concentrations this year and so had zero exceedances.

B. Community and Clinical Health Services, Lisa Lottritz, Director
Divisional Update — Severe Pulmonary Disease Associated with E-Cigarette Use; Data &
Metrics; Sexual Health, Immunizations, Tuberculosis Prevention and Control Program,
Family Planning/Teen Health Mall, Chronic Disease Prevention Program, Maternal Child
and Adolescent Health, and Women Infants and Children

Ms. Lottritz stated that, at the prior DBOH meeting, Chair Novak had requested more
information on E-cigarettes to be presented at this meeting. She informed that Ms.
Bogale, CCHS Health Educator, would be providing a presentation on the topic.

Ms. Lottritz thanked EPHP, EHS and the Chronic Disease Program for a great
collaboration in the investigation of suspect vaping-related cases.

Ms. Bogale presented on the recent national investigation into cases of lung injury
and illness that may be associated with E-cigarette use. She informed the numbers on her
presentation had been correct as of yesterday, but that the CDC released updated
information she had just received prior to this meeting.

Ms. Bogale stated the cases of lung injury had risen from five hundred thirty cases
with seven deaths to eight hundred five cases among adolescents and adults with twelve
deaths. She informed all had history of E-cigarette product use, but there were no
specific products or compounds that have been linked to all cases at this time.

Ms. Bogale noted that the related symptoms are often mistaken for an infection;
antibiotics are prescribed in an outpatient setting and the person is later hospitalized with
the onset of the disease being from a few days to a few weeks. She informed the
investigation continues to work to determine the cause which is thought to be chemical
exposure, and whether they may be different diseases with similar presentations. She
noted that, at this time, there are no local cases.

Prior to this investigation, Ms. Bogale informed of one-time funding allocated toward
an E-cigarette prevention campaign. It targeted youth age thirteen to eighteen in Washoe
County and discouraged teen use by educating them of the hazards.

Regarding Senate Bill 263 that passed during the last Legislative Session, Ms. Bogale
informed it allows for vapor products and alternative nicotine products to be taxed and
regulated as other tobacco products, which will help generate funds for local E-cigarette
product prevention and control. Approximately $200,000 is expected to be allocated to
the Health District from the State.

Mr. Young inquired if the investigation included cannabis vaping products. Ms.
Bogale stated they are looking in to all substances including THC.

Mr. Dick informed there had been a news report within the past few days that the
State is reporting cannabis vaping products sales are down about fifteen percent in the
dispensaries, and opined the public appears to be heeding the advisories that are being
provided for their education.
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Regarding the funding the Health District is supposed to receive from SB263, Mr.
Dick stated that it went into effect July 1* and the regulatory component of SB263 to add
vaping to the Clean Indoor Air Act will be effective January 1%. He informed the State
has yet to establish the account and distribute the funds to any of the local health
authorities or to the Tobacco Prevention Coalition to allow them to deploy the statewide
advertising campaigns.

Commissioner Berkbigler inquired if there is evidence of secondary exposure from
vaping. Mr. Dick explained that one of the problems in understanding the health impacts
of vaping is the lack of data and regulations. He stated it is known there is secondhand
exposure and there are toxins and carcinogens that are formed in the aerosols from
vaping, but there is not yet the understanding of what the health impacts are for those that
use the products or are exposed secondhand.

C. Environmental Health Services, Charlene Albee, Director
Environmental Health Services (EHS) Division Program Updates — Child Care,
Community Development, Epidemiology, Food, Land Development, Safe Drinking
Water, Schools, Vector, Waste Management, and Inspections.

Ms. Albee informed she did not have updates to her report but wanted to inform a
staff member attended the Western States Regional Food Safety Program convention in
Phoenix where a presentation on CBD oil was heard. She stated the presentation was
nearly verbatim to the presentation she had provided to the Board. She informed there
was much interest in EHS staff and the work being done here, and opined the Washoe
County Health District is on the right track in their approach to CBD products.

D. Epidemiology and Public Health Preparedness, Dr. Randall Todd, Director
Program Updates for Communicable Disease, Outbreaks, Hantavirus, West Nile Virus,
Measles, Hepatitis A, PHP Program, Upcoming Exercises, Emergency Medical Services,
REMSA Response Data

Dr. Todd stated the Board had requested an update on Hepatitis A in Southern
Nevada to be presented at this meeting. He informed the data from the Southern Nevada
Health District in his report indicated there were forty-nine outbreak associated cases
through June 30™. As of September 18", new information shows that the case count was
eighty-nine. He explained that, of these cases, ninety-four percent were among people
who use drugs and eighty percent were among those experiencing homelessness.

E. Office of the District Health Officer, Kevin Dick, District Health Officer
District Health Officer Report — Public Health Accreditation (PHAB), Community Health
Improvement Plan, Quality Improvement, Performance Management, Washoe Regional
Behavioral Health Policy Board, Substance Abuse Task Force, Truckee Meadows
Healthy Communities (TMHC), Other Events and Activities and Health District Media
Contacts

Mr. Dick wished to extend congratulations to the Board of Health for their direction
in pursuing public health accreditation for the Health District, recognizing the champion
Chair Novak has been in the push to attain accreditation. He expressed how pleased staff
and the Board is that the goal of becoming accredited has been realized. He informed of
the celebration luncheon that was held for staff that Chair Novak and Councilman Dahir
were able to attend.

Mr. Dick stated he was pleased to announce that Washoe County Health District is
the second health department in Nevada to receive accreditation and the first to become
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accredited under Version 1.5. He explained that Carson City became accredited under an
earlier version which didn’t have as many requirements as Version 1.5, and noted staff
are proud that Washoe County Health District was able to become accredited before
Southern Nevada Health District.

Mr. Dick stated he had received a letter of congratulations from both NACCHO and
the CDC. He informed the plaque from PHAB has not yet arrived, but that he will share
it when it does.

Regarding Truckee Meadows Healthy Communities, Mr. Dick informed of the
presentations of the Regional Strategy for Housing Affordability made to the Reno and
Sparks City Councils on Monday the 23" and to the Board of County Commissioners on
Tuesday the 24™ that TMHC developed in partnership with the Truckee Meadows
Regional Planning Agency and Enterprise Community Partners. He opined the Strategy
was well received in those presentations and noted that he had provided public comment
at those meetings to urge each of those bodies to move forward with implementing the
Strategy. He informed the Reno Housing Authority has been identified as an
organization that is well equipped and willing to lead the implementation of the Strategy,
noting it will take further discussions and work on how each of those bodies would feel
comfortable they are properly represented in the way Reno Housing Authority is
conducting that work.

Mr. Dick informed that the Behavioral Health Forum: More Powerful Together will
be held on October 2™ at the County Chambers where a light breakfast will be served at
8:00 a.m. and meeting will begin at 8:30 a.m. He listed the many notable speakers,
stating Senator Ratti would provide the initial presentation and speak to activities in the
last legislative session.

Mr. Dick informed the Behavioral Health Profile would be presented at this Forum,
stating it was developed in the process of updating the behavioral health components of
the CHIP.

Mr. Dick informed TMHC’s senior suicide project would be covered at the Forum.
He stated that TMHC is alive in their bid to obtain funding in the BUILD Health
Challenge process with the Robert Wood Johnson Foundation for this initiative around
prevention of senior suicide. He expressed hope that he would soon have positive news
regarding that funding. He informed that Ms. Craig of Renown Institute took the lead in
writing the proposal for the Build Health Challenge, explaining that she did so in her role
as the Vice President of TMHC.

13. *Board Comment

Chair Novak closed the Board comment period.
14. *Public Comment

Chair Novak opened the public comment period.

Mr. Donahue informed he is a resident of Fawn Lane and wished to speak to agenda item
number seven. He stated he would like to thank Health District staff for their work to revise
the open burning regulations, noting their workshops were informative. He stated he
attended one of the workshops and made comment that the draft of the regulations ordinance
could have included the thirty-eight properties on Fawn Lane. He explained these properties
have traditionally had open burning from the time he began living there in 1999 until it was
suspended approximately three years ago.
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Mr. Donahue informed he has no other alternative to open burning available to him to get
rid of green fuels on his property. He stated he does not have a pickup truck to haul this
refuse, and these fuels don’t fit in garbage bags very well.

Mr. Donahue explained he had worked with Health District staff and Truckee Meadows
Fire Protection District who allowed him a one-year exemption. He commented that it has
historically been cultural practice to open burn on Fawn Lane for defensible space, and
requested an exemption for the thirty-eight parcels of Fawn Lane residents that fall within
Hydrographic Area 87. He informed that his analysis of these properties shows an average of
their size is just over two acres and so complies with one of the exemption criteria.

Mr. Donahue stated that he wanted his request on record and hoped there might be an
opportunity to review the regulations again and provide Fawn Lane residents an exemption to
allow open burning.

Chair Novak closed the public comment period.
15. Adjournment
Chair Novak adjourned the meeting at 2:17 p.m.

Possible Changes to Agenda Order and Timing: Items on the agenda may be taken out of order, combined with other items, withdrawn from
the agenda, moved to the agenda of another later meeting; moved to or from the Consent section, or they may be voted on in a block. Items with
a specific time designation will not be heard prior to the stated time, but may be heard later. Items listed in the Consent section of the agenda are
voted on as a block and will not be read or considered separately unless withdrawn from the Consent agenda.

Special Accommodations: The District Board of Health Meetings are accessible to the disabled. Disabled members of the public who require
special accommodations or assistance at the meeting are requested to notify Administrative Health Services in writing at the Washoe County
Health District, 1001 E. 9" Street, Building B, Reno, NV 89512, or by calling 775.328.2415, 24 hours prior to the meeting.

Public Comment: During the “Public Comment” items, anyone may speak pertaining to any matter either on or off the agenda, to include items
to be heard on consent. For the remainder of the agenda, public comment will only be heard during items that are not marked with an asterisk (*).
Any public comment for hearing items will be heard before action is taken on the item and must be about the specific item being considered by
the Board. In order to speak during any public comment, each speaker must fill out a “Request to Speak” form and/or submit comments for the
record to the Recording Secretary. Public comment and presentations for individual agenda items are limited as follows: fifteen minutes each for
staff and applicant presentations, five minutes for a speaker representing a group, and three minutes for individual speakers unless extended by
questions from the Board or by action of the Chair.

Response to Public Comment: The Board of Health can deliberate or take action only if a matter has been listed on an agenda properly posted
prior to the meeting. During the public comment period, speakers may address matters listed or not listed on the published agenda. The Open
Meeting Law does not expressly prohibit responses to public comments by the Board of Health. However, responses from the Board members to
unlisted public comment topics could become deliberation on a matter without notice to the public. On the advice of legal counsel and to ensure
the public has notice of all matters the Board of Health will consider, Board members may choose not to respond to public comments, except to
correct factual inaccuracies, ask for Health District Staff action or to ask that a matter be listed on a future agenda. The Board of Health may do
this either during the public comment item or during the following item: “Board Comments — Limited to Announcement or Issues for future
Agendas.”

Posting of Agenda; Location of Website:

Pursuant to NRS 241.020, Notice of this meeting was posted at the following locations:
Washoe County Health District, 1001 E. 9th St., Reno, NV Reno

City Hall, 1 E. 1st St., Reno, NV

Sparks City Hall, 431 Prater Way, Sparks, NV

Washoe County Administration Building, 1001 E. 9th St, Reno, NV

Downtown Reno Library, 301 S. Center St., Reno, NV

Washoe County Health District Website www.washoecounty.us/health State of
Nevada Website: https://notice.nv.gov

How to Get Copies of Agenda and Support Materials: Supporting materials are available to the public at the Washoe County Health District
located at 1001 E. 9™ Street, in Reno, Nevada. Ms. Laura Rogers, Administrative Secretary to the District Board of Health is the person
designated by the Washoe County District Board of Health to respond to requests for supporting materials. Ms. Rogers is located at the Washoe
County Health District and may be reached by telephone at (775) 328-2415 or by email at Irogers@washoecounty.us. Supporting materials are
also available at the Washoe County Health District Website www.washoecounty.us/health pursuant to the requirements of NRS 241.020.
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DBOH AGENDA ITEM NO. 6B

AHSO__AH
DHO

Staff Report
Board Meeting Date: October 24, 2019

TO: District Board of Health

FROM: Laurie Griffey, Administrative Assistant | / HR Representative
775-328-2403, Igriffey@washoecounty.us

SUBJECT: Review, approve and adopt the proposed Washoe County Health District
Employee Policy Manual Updates for Fiscal Year 20

SUMMARY

The Washoe County Health District Employee Policy Manual provides additional guidance to staff
and ensures administrative compliance with operational policies and procedures, established by the
District Board of Health and County Commissioners, governing employees.

District Health Strategic Priority supported by this item:

6. Organizational Capacity: Strengthen our workforce and increase operational capacity to support
a growing population.

PREVIOUS ACTION

The District Board of Health last reviewed and accepted the Washoe County Health District’s
Employee Policy Manual on October 26, 2017 for FY18.

The District Board of Health reviewed and accepted the Washoe County Health District’s Employee
Policy Manual on November 19, 2015 for FY 16.

BACKGROUND

A comprehensive review of the manual was initiated; several policies were updated and one new
policies has been added. The revised manual represents an intensive review of Human Resource and
Fiscal policies and procedures and provides employees with guidance on these issues.

The revised manual has been discussed and reviewed by the following individuals:
e Washoe County District Health Officer

e Washoe County Health District Administrative Health Services Officer
e Washoe County Health District Division Directors

e The Deputy District Attorney assigned to the Washoe County Health District.

ADMINISTRATIVE HEALTH SERVICES
1001 East Ninth Street, Building B, Reno, Nevada 89512

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.
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Subject: WCHD Employee Policy Manual
Date: October 24, 2019
Page 2 of 2

The Washoe County Health District Employee Policy Manual provides more in-depth information to
employees on existing County and Health District policies and procedures in a central location for
easy access and reference.

A comprehensive administrative review of the policy manual will be conducted on a bi-annual basis.
The policy manual will be kept current with the inclusion of new or revised policies as soon as they
are accepted by the District Board of Health.

Upon approval by the District Board of Health, an electronic version of the manual will be placed on
the Health District’s employee intranet site and a link to the policy will be sent to each employee with
an acknowledgement form for the employee to sign. The acknowledgement form indicates the
employee has read, understands and agrees to abide by the Washoe County Health District Employee
Policy Manual. Acknowledgement forms are maintained in the employee’s personnel file.

FISCAL IMPACT
No fiscal impact to the adopted Fiscal Year 19/20 budget.

RECOMMENDATION

Staff recommends the District Board of Health review, approve and adopt the proposed Washoe
County Health District Employee Policy Manual updates for Fiscal Year 20.

POSSIBLE MOTION

Move to approve and adopt the Washoe County Health District Employee Policy Manual updates for
Fiscal Year 20.




EMPLOYEE POLICY MANUAL

PAONRS

Fiscal Year 2020 Version

Fiscal Year 2018 Version Adopted by the

District Board of Health October 26, 2017
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VISION

A healthy community

MISSION

To protect and enhance the well-being and quality of life for all in Washoe
County.
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Record of Policy Manual Changes

Washoe County Health District Employee Policy Manual
All Update/Changes are in RED

Item| Status Change Date
# Submitted
A.| Updated |ACCIDENT AND INJURY REPORTING 4/3/19
B.| Updated | ALTERNATIVE WORK SCHEDULE 9/4/19
Updated | AUTHORITY: HEALTH OFFICER TO REVIEW AND 9/3/19
APPROVE NEW AND CONTINUING GRANT
APPLICATIONS AFTER CONDUCTING A PRE-
APPLICATION ASSESSMENT
D.| Updated | CASH HANDLING 9/3/19
E.| Updated | CELL PHONE POLICY 9/6/19
F.| Updated | CODE OF ETHICAL STANDARDS 9/6/19
G.| Updated | CONTACT-EXTERNAL AGENCIES/DEPARTMENTS 9/6/19
H.| Updated | CUSTOMER CONDUCT, RIGHTS AND SUSPENSION 9/6/19
l. | Updated EMPLOYEE TRAININGS 9/11/19
J. Added HUMAN RESOURCES POLICY INFORMATION 9/11/19
K.| Updated | INCOMPATIBLE ACTIVITIES 7/10/19
L.| Updated | RECORDING OF TIME - APPLICATION FOR 9/3/19
LEAVE/OVERTIME AUTHORIZATION
M.| Updated | RECORDING OF TIME - TIMECARDS 9/3/19
N.| Updated | REFUND POLICY 9/4/19
O.| Updated | SIGNATURES - CONTRACTS 9/17/19
P.| Updated | SIGNATURES - CORRESPONDENCE 9/11/19
Q.| Updated | USE OF COUNTY VEHICLES 9/11/19
R.| Updated | APPENDIX LINKS/FORMS 9/11/19
S.| Updated | APPENDIX D MEDIA POLICIES D-4, D-5 & D-6 10/7/19
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Appendix

Forms, Reference Documents Lists and Links

A. HR Related Documents

- Washoe County Code, Chapter 5 - Administration and Personnel
- Health District Infection and Bloodborne Pathogen Exposure Control
Manual
- Labor Relations/Employee Association Contracts
- Washoe County Internet and Intranet Acceptable Use Policy
- Washoe County Human Resources - Policy, Procedures, and Forms Page
60
B. Financial
- Washoe County Code, Chapter 15 - County Finances, Purchasing
- Washoe County Accounts Payable Procedure Manual
- Washoe County Internal Controls Procedures Manual
- Washoe County Grants Management Policy Manual
- Washoe County Pro Card User Guide
- Washoe County Purchasing Manual Page 60
C. Plans
- Health District Emergency Management Plan
- Washoe County Complex Evacuation Policy and Procedures
- Washoe County Health District Evacuation Procedure
- Washoe County Health District Active Shooter Procedure
- Washoe County Health District Emergency Action Plan Page 61

D. Forms and Policies

- Customer Conduct Policy (WCHD)

- Customer/Client Rights (Discrimination and Harassment) (WCHD)
- Customer Suspension Policy (WCHD)

- Media Policy D-4 - Press Release (WCHD)

- Media Policy D-5 - Media Advisory (WCHD)

- Media Policy D-6 - Consent and Release Page 61
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1 - INTRODUCTION AND LEGAL NOTICE

Introduction

The Washoe County Health District Employee Policy Manual is intended to provide
general information about departmental policies.

Legal Notice

The policies and statements contained herein may include information taken from
other original source documents such as the Washoe County Code and the
Agreements, which exist between Washoe County and the recognized Employee
Associations. This manual does not alter the provisions of the Code or the
Agreements in any way, nor does it affect the relationships defined therein.
Therefore, these and other pertinent source documents should be consulted for
complete and up-to-date versions of the policies and statements set forth in this
Policy Manual.

This document supersedes all prior Health District Employee Policy Manuals. This
Policy Manual is subject to change at any time. Employees will be notified of new
policies and policy updates upon acceptance. A current copy of the Policy Manual
also can be located on the Washoe County Health District website.

Washoe County Policies are discussed with employees attending Washoe County New
Employee Orientation through Washoe County Human Resources. Washoe County
Health District employees are required to read multiple policies when hired and the
link to the Washoe County Human Resources - Policy, Procedure, and Forms website is
included in Appendix B of this manual.

Updated 4/13/15
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2 - ACCIDENT AND INJURY REPORTING -

DESCRIPTION:

1) Personal Injury:
If any occupationally related injury or illness results in:

- Absence from work

- Necessity for transfer to another job or termination of employment
- Loss of consciousness

- Restriction of work or movement

- Medical treatment of any kind, including first aid

a) The employee shall report the incident to the Supervisor and complete the C-1
“Notice of Injury or Occupational Disease” form immediately; (located on
eww.health under Forms & Info, HR Forms & Info, Risk Management forms
http://intranet.washoecounty.us/comptroller/Pages/Workers-Compensation.aspx
and click on Form C1.

b) The employee and Supervisor will sign and date the form; (if the employee is
incapacitated the form can be completed and signed by the supervisor and sent
through the process. The employee’s signature will be obtained as soon as
possible and forwarded to Risk Mgmt).

c) The Supervisor shall complete the “Supervisor’s Report of Injury form”; (located
on eww.health under Forms & Info, HR Forms & Info, Risk Management forms
http://intranet.washoecounty.us/comptroller/Pages/Workers-Compensation.aspx
and click on “Supervisor’s Report of Injury Form”. Forward both forms to the
Division Director for review and signature;

d) The Division Director will be responsible for ensuring both forms are forwarded
to the Washoe County Health District’s HR Representative within 24 hours of the
injury/illness;

e) The Washoe County Health District’s HR Representative completes the C-3
“Employer’s Report of Industrial Injury” forms, and notifies the Bistrict Health
Officer(BDHO),acting Distriet Health-Officer-or Administrative Health Services
Officer (AHSO) or Fiscal Compliance Officer (FCO) in the absence of the AHSO.
The AHSO or FCO will initial the form to show they have been made aware of the
situation. The HR Representative will forward all three forms to Risk Management
within three (3) calendar days of injury.

In the event of death, regardless of the time between injury and death, or the length of
the illness, the Supervisor shall be responsible for the completion of all required
paperwork in steps a - c.
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ACCIDENT AND INJURY REPORTING (Continued)

2)

3)

Liability and Property Loss:

If one or more of the following occurs:

a)

b)

Personal injury to a non-employee

Damage to property of others (non-vehicle)

Damage to County property (non-vehicle)

Incidents which may result in liability to the Department

The employee shall report the incident to the Supervisor; and within one (1)
business day of the incident, complete and submit the Saf-7 “Washoe
County Liability and Property Loss Report” form;
http://eww/comptroller/Pages/CLAIMS.aspx and click on the SAF 7 (Liability
and Property Loss Form) and submit it to the Division Director, through
their Supervisor;

The Division Director shall submit the form to the Washoe County Health
District’s (WCHD) HRRepresentative Administrative Health Services (AHS)
Fiscal Team Office Assistant within two (2) business days of the incident.

The Health District HR Representative Administrative Health Services (AHS)
Fiscal Team Office Assistant will have the form reviewed and initialed by the
DPistriet-Health-Officer-or-Administrative Health Services Officer (AHSO) or
Fiscal Compliance Officer (FCO) in the absence of the AHSO and will send
the form and/or advise Risk Management within 3 days of the incident.

Vehicle Accident:

An Employee driving any vehicle (County, rental, or personal), who is involved in
an accident during the course of assigned duties shall:

a)

Immediately notify the appropriate law enforcement agency for investigation
at the scene, regardless of the extent of damage; if local law enforcement
will not respond and a County vehicle is involved, advise dispatch a County
vehicle was involved and request they dispatch a Deputy Sheriff to the scene
to do a report. (Risk Mgmt. needs this report);

b) After notifying law enforcement contact your immediate Supervisor and
give a preliminary verbal report; if Supervisor is unavailable, call the Washoe
County Health District (328-2410) and give a preliminary verbal report to the
WCHD HRRepresentative AHS Fiscal Team Office Assistant;
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ACCIDENT AND INJURY REPORTING (Continued)

c) Within one (1) business day, the employee must complete the Saf-5 “Washoe
County Vehicle Accident Report” form and submit it to the WCHD’s HR
Representative-AHS Fiscal Team Office Assistant, through his/her Supervisor
and Division Director; (form located on eww.health under Forms & Info, HR
Forms & Info, Risk Management forms
http://eww/comptroller/Pages/CLAIMS.aspx and click on the SAF 5 (Vehicle
accident Report Form). If the employee is incapacitated the supervisor can
fill out this form and route it. Employee signature will be obtained as soon
as possible.

d) Accidents involving non-County vehicles when law enforcement does not
respond: Employee should obtain, complete and file the Nevada Department
of Motor Vehicles “Driver’s Report of Traffic Accident SR-I: form and submit a
copy to the WCHD HRRepresentative AHS Fiscal Team Office Assistant (NV
DMV SR-1 form located at http://www.dmvnv.com/pdfforms/sr1.pdf

e). Do not sign any form(s) or materials presented by the insurance carrier(s) of
the opposing party. All such materials are to be forwarded to the District
Health Officer, who will advise Risk Management.

Updated 4/3/19
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3 - ALTERNATIVE WORK SCHEDULES -

DESCRIPTION:

Washoe County Health District evaluates each request for an Alternative /
Compressed Work Schedule individually. Alternative Schedules are to enhance
public service and are granted at the sole discretion of the employer (must be
approved by District Health Officer) and are not an employee entitlement.
Alternative/Compressed work schedules can be discontinued at any time by
management.

1)

2)

Purpose

Washoe County is dedicated to excellence in public service. The purpose of this
policy is to provide flexibility in work schedules to meet the business needs of
Washoe County. Each department should determine if the Alternative Work
Schedule Program would be effective in meeting their business needs.
Participation in Washoe County’s Alternative Work Schedule Program is at
the sole discretion of the employer and not an employee entitlement. It
should be understood that not every job is adaptable to an alternative work
schedule. This policy provides an effective business tool to enhance public
service and employee performance. This policy also provides new opportunities
for efficiency, potential expanded hours for customer service and a possible
recruiting tool to attract new talent.

Nothing in this policy superseded NRS, Washoe County Code, Labor Agreements
and FLSA regulations.

Eligibility

Every department may, upon approval of their department head, provide
alternative work schedules to employees. Each participating department shall
determine which alternative work schedules, if any, are available for employees.
Such determinations shall be made based upon the business needs, staffing and
coverage requirements, etc.

Individual employees may be permitted, with the consent of their supervisor and
the approval of appropriate management, to work alternative schedules.
Approval of alternative work schedules for individual employees will be based
upon consideration of the employee’s job performance, office operating
requirements, employee’s attendance and timeliness, and any disciplinary issues.
Certain positions may not be eligible for an alternative work schedule due to
program needs or the job duties assigned to the position. Every employee
working an alternative work schedule shall do so in accordance with a
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ALTERNATIVE WORK SCHEDULES (Continued)

written agreement, approved by the department head, the immediate supervisor
and the employee. Probationary employees may be eligible for alternative work
schedules, in special circumstances, with the approval of the department head.

3) Policy & Form

The Washoe County Alternative Work Schedule form Petiey is located on the
County website;
http://www.washoecounty.us/humanresources/Policies/policiesfulllisting.php

The Washoe County Alternative Work Schedule Policy is being updated by Washoe
County Human Resources. When it is completed the policy will be posted to the
Human Resources Policies list at the link above.

All Health District employees are to use the Washoe County Alternative Work
Schedule form and attach a memo explaining the benefits and impacts the
alternative schedule will have on the program.

Updated 9/4/19
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4 - ANIMALS IN HEALTH BUILDING

DESCRIPTION:

The Health District does not allow animals in our facility; it does allow Service
Animals, and service animal trainees in accordance with “Americans with
Disabilities Act,” Title III.

Pets should be left at home.

According to AB157 effective October 1, 2015 - The definition of a “Service Animal” will
include a dog or miniature horse, which is individually trained to do work or perform
tasks for the person with a disability. Service animals are allowed to accompany people
with disabilities in all areas where members of the public are allowed to go.

ADA information https://www.ada.gov/service_animals_2010.htm

Staff may ask two questions to determine if it is a service animal - see below:
According to NRS 651.075

A place of public accommodation may:
(@) Ask a person accompanied by an animal:

(1) If the animal is a service animal or service animal in training; and
(2) What tasks the animal is trained to perform or is being trained to
perform.

What kind of animal is that? The answer should be “service”.

OR: is your dog a service animal required because of a disability? Answer should be
yes. YOU MUST NOT ASK WHAT THE DISABILITY IS.

Service animals in training are also welcome.

What service/task/work has it been trained to provide?

Examples of such work or tasks include guiding people who are blind, alerting people
who are deaf, pulling a wheelchair, alerting and protecting a person who is having a
seizure, reminding a person with mental illness to take prescribed medications, calming
a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or
performing other duties. Service animals are working animals, not pets. The work or
task a dog has been trained to provide must be directly related to the person’s
disability. Dogs whose sole function is to provide comfort or emotional support
do not qualify as service animals under the ADA. Petting a cat or dog reduces blood
pressure, however having high blood pressure is not a disability, and the animal hasn’t
been trained to lower blood pressure, it’s a byproduct of petting a dog or cat. Same for
anxiety disorders, ADHD, etc.

Added 6/2/15
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5 - AUTHORITY: HEALTH OFFICER TO APPROVE DIVISIONAL AND
PROGRAMMATIC PROTOCOLS AND POLICIES

DESCRIPTION:

1) The District Health Officer shall conduct an administrative review of the Divisional
Policy and Protocol manuals on an annual or bi-annual basis as required. Upon
completion of the review the District Health Officer will sign both the review and the
approval cover documents, which will contain other appropriate approval signatures,
including Consulting Medical Directors as required. The District Health Officer will
provide a summary of all Protocol and Policy Manuals reviewed to the District Board
of Health to allow the Board to review any specific policies or protocol, and to ask
questions.

Authorized by the District Board of Health at their April 26, 2012 meeting.

Added - 5/14/12
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6 - AUTHORITY: HEALTH OFFICER TO REVIEW AND APPROVE NEW AND

CONTINUING GRANT APPLICATIONS AFTER CONDUCTING A PRE-
APPLICATION ASSESSMENT -

DESCRIPTION:

Pre-Application Assessment

A pre-application assessment evaluates the following factors and should be done in
consultation with the Administrative Health Services Officer and District Health Officer
(DHO).

Pre-Application Assessment shall be done in advance of the submission of the Grant
Application for new and continuing grants.

Financial Factors:

a) Total anticipated project cost (including: reimbursable and non-reimbursable
costs and costs associated with sub-granting)

b) Match requirements and sources

¢) Program income considerations

d) Staffing requirements (including salary and benefits increases for multi-year
grants)

e) Plan for sustaining/terminating the program in the event of loss of grant funding
or end of the grant term

Programmatic Factors:
a) Alignment with the Washoe County Health District mission and County strategic
priorities
b) Community and service delivery benefits
c) Provision or expansion of services to address critical needs as determined by
DHO
d) Department’s capacity to administer the requirements of the grant

Application - “Request to Submit” Form

All Washoe County Health District grant applications must be approved by the
Administrative Health Services Officer and District Health Officer or the District Board of
Health prior to application. Board approval for applications is only necessary when
requwed by the grantlng agency %&ﬁﬁﬁH@ﬁlﬂ’r@fﬁﬁ@fﬁﬁdﬁﬁdﬂﬂmﬁiﬁtﬁﬁﬁH@a&h
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AUTHORITY: HEALTH OFFICER TO REVIEW AND APPROVE NEW AND CONTINUING
GRANT APPLICATIONS AFTER CONDUCTING A PRE-APPLICATION ASSESSMENT
(continued)

New All grant applications will require the “Request to Submit” form be completed and
sent through the appropriate approval process. No-fundingcanbeobligated-orspent
4 the DBOH I ’ el i _

Updated 9/3/19
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7 - CASH HANDLING -

DESCRIPTION:

All employees who handle cash or participate in fiscal transactions shall annually read
the Washoe County Ordinances on cash handling and the Washoe County Internal
Controls Procedures Manual. Upon completion of the review of the above documents,
employees will sign an acknowledgement form which shall be sent to Administrative
Health Services for retention.

PROCESS FOR HANDLING INCOMING COUNTY FUNDS:

1) Each division shall prepare and maintain a fully documented procedure manual
concerning all aspects of its cash handling policies and procedures. The
manual should be maintained in an up-to-date manner and readily available to
all personnel.

a)
b)

f)

All funds must be accounted for and kept in a secure location.

All funds taken in by an employee/division must be processed for deposit and

turned into Administrative Health Services (AHS) in a timely manner (within 1

business day, notify AHS if an exception is required).

All currency (bills) should all be stacked in order; heads up and all facing the

same direction with the largest bills on the bottom.

Administrative Health Services will do a combined deposit of all funds on the

following business day.

A Daily Cash Receipt or Accela Cashier Summary form must be completed by

each employee/division for all funds accepted by that employee into that division

in the form of cash, check, money orders, credit card, or coins. The Daily Cash

Receipt or Accela Cashier Summary form must be signed by the person

counting the funds and completing the form.

All funds must be double counted (by a different person) within the division in

which they were accepted prior to being sent to Administrative Health Services

for deposit.

i) The person doing the double count must reconcile the cash register receipt or
computer printouts with the Daily Cash Receipt or Accela Cashier Summary
form and the actual funds or credit slips to ensure accuracy.

ii) The person doing the double count is required to run a calculator tape of all
entries on the Daily Cash Receipt (DCR) or Accela Cashier Summary form
and attach the calculator tape to the DCR form. Then run a calculator tape of
the cash, coins, checks and/or credit receipts to ensure all items are recorded
accurately on the DCR form. This calculator tape is to be attached to the
Cash, checks and/or Credit Card receipts. The totals on the calculator tapes
should match the total on the top of the DCR form as well as the Cash
Register receipt or computer printout.
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CASH HANDLING (Continued)

iii) Once all items have been double counted (funds counted, calculator tapes
run and all totals verified) the person who did the double count signs the
second line on the Daily Cash Receipt or Accela Cashier Summary form
documenting they have verified the accuracy of the funds and documents.

g) All employees are to follow the County’s overall process for Cash Handling and
the division’s process for cash handling as outlined in the division’s
procedure manual for cash handling.

Updated 9/3/19
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8 - CELL PHONE POLICY -

DESCRIPTION:

All employees who are issued a County/Health District cell phone must read and sign
the WCHD Cell Phone Policy located on the Health District website as “WCHD Cell Phone
Policy”; i i -t ms&1in tesProce es—atrd-P
http://eww/health/Pages/Policies_Procedures.aspx or obtain a copy from the Health
District HR Representative.

Cell phones are to be used for County/Health District business only. They are not to be
used for personal use except in an emergency situation as outlined in section #2 of the
Cell Phone Policy.

Individually signed cell phone policy acknowledgement forms are to be submitted to the
Health District HR Representative and placed in the employees personnel file.

PERSONAL USE OF CELL PHONES AND OTHER MOBILE DEVICES:

Caution should be used when using cell phones, iPads and other mobile devices with
cameras during work time so as to protect the private information of the Health District
(e.g. medical records information, addresses, and personal phone numbers), fellow
employees and customers.

So as to guarantee the protection of customer’s private information, cell phones, iPads
or other mobile devices with cameras are not permitted at customer service desks while
customers are being assisted.

Employees are encouraged to use common sense when making or receiving personal
cell phone calls at work. For example, employees should speak quietly and reserve
personal or intimate details for non-work hours.

Personal cell phone usage at work must never include language that is obscene,
discriminatory, offensive, prejudicial or defamatory in any way (such as jokes, slurs
and/or inappropriate remarks regarding a person's race, ethnicity, sex, sexual
orientation, religion, color, age or disability).

Employees should turn off ringers or change ringers to "mute" or "vibrate" during
training, conferences and the like; when meeting with clients or serving customers; and
if an employee shares a workspace with others.

Updated 9/6/19
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9 - CODE OF CONDUCT

DESCRIPTION: Washoe County Code of Conduct

Given that the Washoe County Health District employees are required to adhere to the
policies set by Washoe County the following Code of Conduct is required to be followed
by Health District Employees.

This Code of Conduct sets forth Washoe County’s expectations of its employees in their
interactions with the public and each other and reflects the core values set out in
Washoe County’s Value Statement:

We Value Community, Quality Public Service, Teamwork, People, Communication,
Integrity, Professionalism and Progressive Thought.

This Value Statement and the following Code of Conduct recognize the Washoe
County’s most valuable asset is its employees and reflects Washoe County’s
commitment to recognizing that everyone deserves to be treated with dignity and
respect. Employees, while on duty, are expected to conduct themselves at all times in a
manner consistent with this Code of Conduct, and a failure to do so may lead to
discipline up to and including discharge. Off duty conduct that, at a significant level,
negatively affects County operations or brings discredit to the organization may be
cause for disciplinary action up to and including discharge.

CODE OF CONDUCT

Honesty

e A commitment to honesty requires a good faith intention to be accurate, sincere
and straightforward, to seek out the truth, and to avoid misrepresentation.

e Honesty is the cornerstone upon which public trust is built. For the public to
have faith in its public employees, employees shall always be honest in their
dealings with the public and each other.

Respect

e Employees shall acknowledge the fundamental dignity and worth of others and
their opinions.

e Respect reflects a commitment to attempt to resolve conflicts at the lowest level
in a respectful and straightforward manner.

e Respect creates an environment in which ideas can be exchanged, concerns can
be appropriately voiced, problems can be solved, and employees’ contributions
to the organization are recognized, and requires employees at all levels to
interact in a professional and dignified manner.
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CODE OF CONDUCT (Continued)

Duty to Serve the Public

e Washoe County employees shall commit themselves to high professional,
ethical, and moral standards in their dealings with the public and their fellow
employees.

e Duty to public service embraces the unique responsibility to respond in
emergencies, to work as a team and with a spirit of cooperation within the
organization and our community.

e Duty to public service requires that Washoe County employees be accountable
to each other, the County organization, and the public for their conduct at
work and for their off duty conduct which negatively affects Washoe County.

Tolerance

e Employees shall accept and value differences and refrain from negative
judgement based solely on those differences.

e Washoe County, as an organization and a community, is strengthened by a
diversity of experiences, backgrounds, preferences, perspectives, and talents.

e Employees’ ability to embrace diversity promotes and enhances our progress.

Fairness

e Employees shall endeavor to listen, understand, and perform their duties
without prejudice or favoritism.

Courtesy

e Employees shall be courteous, polite and considerate in dealing with each
other and the public.

Compliance with other adopted Policies

e Employees shall comply with all other applicable adopted policies: such as
Workplace Violence, Discrimination policies, etc.

Added 6/30/2017
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10 - CODE OF ETHICAL STANDARDS -

DESCRIPTION: NRS 281A.400

Wording updated to NRS 2613 2017 version

A code of ethical standards is hereby established to govern the conduct of public
officers and employees:

1) A public officer or employee shall not seek or accept any gift, service, favor,
employment, engagement, emolument or economic opportunity which would tend
improperly influence a reasonable person in the public officer’s or employee’s
position to depart from the faithful and impartial discharge of the public officer’s or
employee’s public duties.

2) A public officer or employee shall not use the public officer’s or employee’s position
in government to secure or grant unwarranted privileges, preferences, exemptions
or advantages for the public officer or employee, any business entity in which he the
public officer or employee has a significant pecuniary interest, or any person to
whom the public officer or employee has a commitment in a private capacity to the
interests of that person. As used in this subsection, “unwarranted” means without
justification or adequate reason.

3) A public officer or employee shall not participate as an agent of government in the
negotiation or execution of a contract between the government and any business
entity in which the public officer or employee has a significant pecuniary interest.

4) A public officer or employee shall not accept any salary, retainer, augmentation,
expense allowance or other compensation from any private source for the
performance of the public officer’s or employee’s duties as a public officer or
employee.

5) If a public officer or employee acquires, through the public officer’s or employee’s
public duties or relationships, any information which by law or practice is not at the
time available to people generally, the public officer or employee shall not use the
information to further a significant pecuniary interests of the public officer or
employee or any other person or business entity.

6) A public officer or employee shall not suppress any governmental report or other
official document because it might tend to affect unfavorably a significant pecuniary
interest of the public officer or employee.

7) Except for State Legislators who are subject to the restrictions set forth in
subsection 8, a public officer or employee shall not use governmental time,
property, equipment or other facility to benefit a significant personal or pecuniary
interest of the public officer or employee. This subsection does not prohibit:

a) A limited use of governmental property, equipment or other facility for
personal purposes if:
i) The public officer or employee who is responsible for, and has authority to
authorize the use of such property, equipment, or other facility, has
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CODE OF ETHICAL STANDARDS (continued)

o)

established a policy allowing the use or that the use is necessary as a result
of emergency circumstances;
ii) The use does not interfere with the performance of the public officer’s or
employee’s public duties;
iii) The cost or value related to the use is nominal; and
iv) The use does not create the appearance of impropriety;
The use of mailing lists, computer data, or other information lawfully obtained
from a governmental agency which is available to members of the general
public for nongovernmental purposes; or
The use of telephones or other means of communication if there is not a
special charge for that use. If a governmental agency incurs a cost as a result of
a use that is authorized pursuant to this subsection, or would ordinarily charge
a member of the general public for the use, the public officer or employee shall
promptly reimburse the cost or pay the charge to the governmental agency.

8) A State Legislator shall not:

a)

Use governmental time, property, equipment, or other facility for a
nongovernmental purpose or for the private benefit of the State Legislator or
any other person. This paragraph does not prohibit:

i) A limited use of state property and resources for personal purposes if:

(@) The use does not interfere with the performance of the State Legislator’s
public duties;

(b) The cost or value related to the use is nominal; and

(c) The use does not create the appearance of impropriety;

ii) The use of mailing lists, computer data, or other information lawfully
obtained from a governmental agency, which is available to members of the
general public, for nongovernmental purposes; or

iii) The use of telephones or other means of communication if there is not a
special charge for that use.

Require or authorize a legislative employee, while on duty, to perform personal

services or assist in a private activity, except:

i) In unusual and infrequent situations where the employee’s service is
reasonably necessary to permit the State Legislator or legislative employee
to perform that person’s official duties; or

ii) Where such service has otherwise been established as legislative policy.

9) A public officer or employee shall not attempt to benefit a significant personal or
pecuniary interest of the public officer or employee through the influence of a
subordinate.

10) A public officer or employee shall not seek other employment or contracts
through the use of the public officer’s or employee’s official position.

Updated 9/6/19
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11 - CONFIDENTIAL INFORMATION

DESCRIPTION:

All Washoe County Health District Staff are to keep confidential all information
pertaining to persons receiving services at the Washoe County Health District. No
one is to remove any files from the Health District premises or to disclose any
information to unauthorized persons including, without limitation, friends, family,
acquaintance or the news media.

All Health District employees sign an Oath of Confidentiality upon hire indicating
they understand that unauthorized disclosure of client or any confidential
information may result in disciplinary action and /or personal civil liability for
damages.

When the employee signs the acknowledgment form for the review of the Washoe
County Health District Employee Policy Manual they are affirming they have read
and will abide by the Washoe County Health District Confidentiality Policy.

Added 6/1/17
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12 - CONTACT-EXTERNAL AGENCIES/DEPARTMENTS -

DESCRIPTION:

Any employee acting as a representative of the Washoe County Health District shall
notify the Supervisor and Division Director prior to any work related contact of
officials outside the Washoe County Health District. Such officials shall include:

Board of Health Members County Manager City Manager
Assistant County Manager Elected Officials Federal Health Officials
State Health Division Administrator State Health Officer

The Division Director shall advise the District Health Officer of the reason(s) for the
contact, and the District Health Officer shall determine who shall make the contact.

If an employee is contacted directly by one of the above officials, that contact shall be
reported as soon as possible to the Supervisor and Division Director, who shall
notify the District Health Officer.

Administrative Health Services (AHS) provides administrative guidance and oversight
for fiscal activities, human resources, and information technology for the District.
The services and contacts can be provided by AHS. AHS can act as a liaison for the
employees or the employees can work directly with external agencies for routine

work-related activities. isthe-Washoe CountyHealth-Districttiaison-to-Washoe
County-forthe services hoted-below:
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CONTACT - EXTERNAL AGENCIES/DEPARTMENTS (Continued)

Updated 9/6/19
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13 - CULTURALLY AND LINGUISTICALLY APPROPRIATE SERVICES (CLAS)

DESCRIPTION:

The Washoe County Health District (WCHD) is committed to developing and maintaining
public health services and materials that are culturally competent, consumer-guided,
and community-based. Cultural competence is an essential requirement for our
organization to provide effective services to our diverse populations. The purpose of
this policy is to provide guidance to employees on adopting and practicing culturally
competent services.

POLICY:

a) WCHD shall adopt the National Standards for Culturally and Linguistically
Appropriate Services (CLAS) in health and health care from the U.S. Department
of Health and Human Services, Office of Minority Health
https://minorityhealth.hhs.gov/assets/pdf/checked/finalreport.pdf

b) These standards are intended to advance health equity, improve quality, and help
eliminate health care disparities by providing a blueprint to implement culturally
and linguistically appropriate services. Adoption of these standards is intended
to help advance better health and health care in the United States.

c) The CLAS standards as implemented by WCHD are intended to be broadly
inclusive of diverse racial, ethnic, sexual and other cultural and linguistic groups,
and are intended to serve as general guidelines and not as mandatory
requirements.

d) This policy shall be included in orientation materials for all new staff.

PROCEDURES:

1) Non-Discrimination in Provision of Services. WCHD will implement nondiscriminatory
practices in accordance with federal law in the delivery of direct services. WCHD
shall:

a) Adopt a non-discrimination policy prohibiting discrimination to clients included
in, but not limited to the following protected characteristics: race, gender,
religion, color, national origin, age, disability, pregnancy, veteran status, genetic
status, and sexual orientation. The policy shall state whom to contact in
instances of possible discrimination.

b) Post the policy in an area visible to clients or at the point of service and make it
available to clients upon request.

c) Make available to clients the procedures for requesting reasonable
accommodations in the receipt of services. In addition, the procedures should be
posted in an area visible to clients or at the point of service.

d) Make available to clients the procedures for requesting interpretation services,
including American Sign Language, in the receipt of services. In addition, the
procedures should be posted in an area visible to clients or the point of service.
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CLAS (Continued)

These procedures shall be available in languages and formats (e.g. for persons with

disabilities) appropriate to the population being served.

2) Requests for Proposals. All Requests for Proposals or Qualifications (RFP/Q) should,
as appropriate, include a statement informing respondents that by responding to a
RFP, they agree to follow federal law as it relates to non-discriminatory practices and
to provide culturally competent services, including:

a) Demonstrating previous experience with providing services to the diverse ethnic,
linguistic, sexual or cultural population to be served;

b) The current ability of the agency's staff, volunteers, and Board to provide the
specific services solicited to the diverse ethnic, linguistic, sexual or cultural
population to be served; and

¢) The specific outcome measures, qualitative and quantitative, which demonstrate
that the program provides culturally and linguistically competent services.

3) Technical Assistance and Training
a) In order to integrate cultural and linguistic competence into its processes and

programs, WCHD shall offer staff training on cultural and linguistic competency,
including population-specific and skills-based training activities. This training is
included in the WCHD Workforce Development Plan and found at
https://www.train.org/main/welcome.

DEFINITIONS:

Cultural Competence: A set of attitudes, skills, behaviors, and policies that enable
organizations and staff to work effectively in cross cultural situations. It is the ability to
function effectively and provide services to customers within the context of their
cultural and linguistic needs.

Cultural and Linguistic Competence: A set of congruent behaviors, attitudes, and
policies that come together in a system, agency, or among professionals that enables
effective work in cross-cultural situations. "Culture" refers to integrated patterns of
human behavior that include the language, thoughts, communications, actions,
customs, beliefs, values, and institutions of racial, ethnic, religious, or social groups.
"Competence'~ implies having the capacity to function effectively as an individual and
an organization within the context of the cultural beliefs, behaviors, and needs
presented by consumers and their communities.

National CLAS Standards (CLAS): A set of standards intended to advance health equity,
improve quality, and help eliminate health care disparities by establishing a blueprint
for health and health care organizations.

Added 7/6/17
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14 - CUSTOMER CONDUCT, RIGHTS AND SUSPENSION -

DESCRIPTION:

A Customer Conduct Policy, Customer/Client Rights Under the Discrimination and
Harassment Policy and a Customer Suspension Policy have been created to outline the
acceptable conduct of customers and customer’s rights along with a process for
suspending a customer’s privileges.

The policies are available under the forms section of this manual and posted on the
Washoe County Health District intranet under
http://intranet.washoecounty.us/health/Pages/Policies_Procedures.aspx.

Employees should review and be aware of the policies and follow the “Staff Actions
Steps” below.

Staff Action Steps for Customer Conduct Policy Violation

1. Staff should ask the customer to please discontinue their action or behavior that
is not in compliance with our Customer Conduct Policy.

2. Should this not work, let the customer know that they are violating the policy,
and provide him or her with a copy of the Customer Conduct Policy.

3. If the customer has any questions or concerns, or continues their actions or
behaviors, notify a Supervisor.

4. The Supervisor may discuss the situation with the customer, reiterating the
policy violation. If necessary, security may be notified.

5. If the customer is unable to comply with the policy, the Supervisor shall let the
customer know that his or her Health District privileges may be suspended, as
stated in the WCHD Customer Suspension Policy.

Staff Action Steps for WCHD Customer/Client Discrimination and Harassment

Policy - For use when customers state they have been discriminated or harassed by
Health District staff

1. Immediately notify their Supervisor or Division Director of the customer’s complaint.
2. The Supervisor will provide the customer with a copy of the WCHD.
Customer/Client Discrimination and Harassment Complaint Form, for the client
to complete.
3. The Supervisor shall collect the form from the customer, and make a copy for the
client to retain.
4. Provide original complaint form to the District Health Officer for review
and investigation.

For more information regarding the above policies, please refer to the WCHD Policy
Manual. Appendix D

Updated 9/6/19
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15 - EMPLOYEE TRAININGS -

DESCRIPTION:

Mandatory FEMA Trainings:

All Washoe County Health District (WCHD) Employees:

. IS-100* and IS-700* (or its equivalent) within 90 days of hire
IS-200* (or its equivalent) within 1 year of hire
ICS Refresher Course every 2 years. This requirement can be completed by
participating in a brief online refresher course, which can be found at:
http://nciph.sph.unc.edu/tws/HEP_ICSINTRO-NV/certificate.php
IS 907 or an Active Shooter Awareness Training equivalent

*|S 100, IS 700, IS 200, and IS 907 are all offered online, and sometimes in a classroom
setting. The FEMA Courses can be found at: https://training.fema.gov/nims/

Along with the above listed trainings, staff in certain job classifications will need to take
additional FEMA courses as described below.

Staff in the following job classifications must also take ICS-300** within 2 years of hire
(or notification).

* Administrative Assistant * Air Quality Specialist *Department Systems €Comptiter
Apptications Specialist * Disease Intervention Specialist * Environmental Engineer *
Environmental Health Specialist * Licensed Engineer * Public Health Investigator *
Statistician

Staff in the following job classifications must also take ICS-300** and I1CS-400** within
2 years of hire (or notification):

* Air Quality Supervisor * Advanced Practice Registered Nurse * Communications
Manager * Epidemiologist * Environmental Health Specialist Supervisor * Fiscal
Compliance Officer * Health Educator * Program Coordinator * Public Health Nurse

*Public Health Nurse Supervisor * Senior Air Quality Specialist * Senior Environmental
Health Specialist *Senior Epidemiologist * Epidemiology Program Manager * Director of
Programs and Projects

Staff in the following job classifications must also take ICS-300**, and 1CS-400**, and
IS-800.B NRF, within 2 years of hire (or notification):

* Administrative Health Services Officer * District Health Officer * Division Director

*“Emergency -Medical-Services Coordinator * Public Health Preparedness Program Staff

** |CS 300 and ICS 400 are only offered in a classroom format. For more
information about upcoming training opportunities, contact Phit-ttibarri-at:
putibarri@washoecounty-tts Aaron Kenneston at akenneston@washoecounty.us or
sign up for ICS 300 and 400 classes through the Nevada State Department of
Emergency Preparedness - http://dem.nv.gov/training/Training_Calendar/
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EMPLOYEE TRAININGS (Continued)

These training requirements were recommended by the Department Emergency
Management Council, were and adopted by the District Health Officer and Division
Directors on February 28, 2011 and updated on January 15, 2014.

County Required Trainings:

Training / Course

Time Frame

Frequency

Drug Awareness

Upon hire

Every 2 years for
employee and yearly
for supervisors

Defensive Driving

As soon as possible upon
hire (any employee who
may drive for any type of
County work related
business - trainings etc.)

Classroom training -
then on-line or
classroom refresher
course every 2-3 years

County Policy (Preventing
Harassment/Discriminatio
n)

At new hire orientation
for permanent employees
or on-line for Intermittent
Hourly or Per Diem

Every 2 years

Workplace Violence

Upon hire

Every 2 years

Health Required Trainings:

Training / Course

Time Frame

Frequency

HIPAA

Upon hire

Every 2 years

Quality Improvement

Upon hire for permanent
employees only. Not
required for Int Hrly or Per
Diem

On-line initially then
refresher class every 2
years.

Health District Overview

All permanent new hires
employed after July 2013

One time only

Washoe County
Employee Policy Manual

Upon hire

When updated -
approximately every 2
years.

Bloodborne Pathogen -
PowerPoint Presentation

All CCHS and specific EHS
staff

Yearly - when advised
or when policy is
updated.

Infection Control
Manual and Bloodborne
Pathogen manuals

All CCHS and specific EHS
staff

When manuals are
updated. Advised of
update.

Biennial Policy Review -

Code of Conduct
Public Records Policy

WCHD Emergency Action Plan
WC Emergency Action Plan/Policy

Internet/Intranet Use Policy

Approximately every 2
years starting in 2017

Updated 9/11/19
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16 - HEALTH DISTRICT SERVICES TO STAFF AND THEIR FAMILES

DESCRIPTION:

Families of staff receive services under the same conditions that apply to the general
public. If the service allows for a sliding fee scale, the family member must qualify
according to the same criteria that apply to the general public. Staff will not qualify their
family member for services at a reduced cost; this must be done by another staff
member. This policy also applies to District Board of Health family members.

When a staff member experiences acute symptoms of illness, appropriate care and
testing will be provided, according to Department capabilities, and the individual will be
referred to a private health care provider.

Work required immunizations or lab testing will continue to be provided to employees
at no charge. Required physical examinations will be performed at District expense,
through a designated outside contractor.

Approved prior to 2012
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17 - HEALTH INSURANCE PORTABILITY AND ACCOUNTABLITY ACT (HIPAA)

PRIVACY POLICY

DESCRIPTION:

The Washoe County Health District (WCHD) is required by law to maintain the privacy of
protected health information, given this, all WCHD employees are required to:

1) Complete HIPAA on-line training every two years at
http://www.webnettraining.com

2) Not use or share client information unless:

i) authorized by the client in writing,

ii)  sharing with other professionals treating the client,

iii) required for billing of services to health plans or other entities,

iv) required to improve client care or to contact the client,

v) the information will help with public health and safety issues such as:
prevent the spread of disease, help with product recalls, report adverse
reactions to medications, report suspected abuse, neglect, or domestic
violence, or prevent or reduce a serious threat to anyone’s health or safety,

vi) responding to government requests, lawsuits, and legal actions such as
court or administrative orders or subpoenas. Due to the complexity of
dealing with government requests, lawsuits and legal actions consult the
Deputy District Attorney assigned to the Health District before giving out
information,

vii) sharing information for health research so long as the client name is
redacted and no other personally identifying information is included,

viii) it is for worker’s compensation claims, responding to organ and tissue
donation requests from organ procurement organizations,

ix) in working with a medical examiner or funeral director when an individual
dies.

3) Services provided through contracts will require a business associate agreement
with the contractor if they will have access to client protected information.

4) Client appointment reminders are allowed under the HIPAA Privacy Rule without
client authorizations (pursuant to the Office for Civil Rights, 12/19/2002).

5) Let your supervisor know promptly if a breach occurs that may have decreased
the privacy of customer health information.

6) The following is restricted by all Health District employees in regards to the
client protective health information, you cannot: create or manage a directory of
clients; create or maintain psychotherapy notes; market services or sell personal
information; or, contact patients for fundraising.
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HIPAA PRIVACY POLICY (Continued)

Federal law authorizes the imposition of penalties for privacy violations. Enforcement of
these penalties lies with federal authorities but can include employment disciplinary
action, up to and including termination, depending on the situation. In the event a
monetary penalty is assessed by the federal authorities against an employee of the
Health District, the payment will be the sole responsibility of that person.

Civil Penalties: Persons, including health plans, providers and clearinghouses, which
violate federal privacy standards will be subject to civil liability. Penalties can range
from $100-$50,000 or more for each violation, up to a maximum of $1.5 million for
identical provisions during a calendar year depending on whether the violation is willful
neglect or not.

Federal Criminal Penalties: Criminal penalties have monetary penalties along with
potential jail sentences up to ten years depending on the level of knowledge of the
breach of information. Penalties will be higher for actions designed to generate
monetary gain.

ADDED 6/2/17
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18 - HEALTH INSURANCE PORTABILITY AND ACCOUNTABLITY ACT (HIPAA)
SECURITY POLICY

DESCRIPTION:

The HIPAA Security Rule focuses on the safeguarding of Electronic Protected Health
Information (ePHI). The primary goal of the Security Rule is to protect the
confidentiality, integrity and availability of ePHI.

All employees are required to follow the Washoe County Information Security Policy
located at
https://www.washoecounty.us/humanresources/files/hrfiles/TS_%20Security_Policy_8_2
005.pdf and complete the HIPAA training every two years from
http://www.webnettraining.com.

1) Employees are not to use unauthorized personal mobile devices (laptops,
smartphones, external drives etc.) to store, access, send or process ePHI or
confidential data unless: they are password protected; auto logoff or
password protected screen savers are used; and, encryption of stored data by
acceptable encryption software approved by a Department System Specialist.

2) Access to ePHI is granted only to individuals authorized.

3) Washoe County Health District (WCHD) computer equipment should only be used
for authorized purposes in the pursuit of accomplishing your specific duties.

4) Disclosure of ePHI via electronic means is strictly forbidden without appropriate
authorization.

5) Installation of software without prior approval is prohibited.

6) Do not use computer equipment to engage in any activity that is in violation of the
WCHD policies and procedures or is illegal under local, state, federal, or
international law.

7)  All WCHD computer systems are subject to audit.

8) All computers should be manually locked, locked via a screen saver, or logged off
when unattended.

9) Computer screens with ePHI or confidential data should not be viewable by the
public.

10) Shut down your computer when you leave for an extended period of time

11) You must access WCHD information utilizing your username and password!

12) Password sharing is not permitted.

13) Maintain your password in a secure and confidential manner.

14) Let your supervisor know promptly if an electronic breach occurs that may have
decreased the privacy of client health information.

15) Upon resignation, termination or transfer of employee all WCHD network and PC
access is terminated, all ePHI and computer equipment should be retrieved.

Added 6/2/17
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19 - HUMAN RESOURCES POLICY INFORMATION -

DESCRIPTION:

The Washoe County Health District as a department within Washoe County and in
accordance with Section 6 C, D, and E. of the Interlocal Agreement establishing the
Health District - follows all Washoe County Human Resources policies and procedures.

e Information on Job Opportunities, Job Specifications and Salaries, Recruitment
and Selection Process, Governance, Diversity and Student Initiatives can be found
at: https://www.washoecounty.us/humanresources/index.php under “Careers”

e Information on Health Benefits, Retirement Planning, Employee Assistance
Program, Supplemental Benefits, Continuing Education, Other Benefits, Washoe
County Retirees (History of the Retiree Program), Worker’s Compensation,
Telemedicine and Special Notices can be found at:
https://www.washoecounty.us/humanresources/index.php under “Benefits”

e Information on Labor Relations and Associations can be found at:
https://www.washoecounty.us/humanresources/index.php under “Labor
Relations”

e Information on Policies & Guidelines and Forms is located at:
https://www.washoecounty.us/humanresources/index.php under “Policies”

e Information on Manager’s Toolkits, EPS Programs, New Employee info and the
Learning Center can be found at:
https://www.washoecounty.us/humanresources/index.php under “Learning
and Development”

e The Human Resources Mission Statement, Merit Personnel System, Governance
and the Washoe County Remuneration Study are located at:
https://www.washoecounty.us/humanresources/index.php under “About HR”

e In the section under “About HR” there is a FAQ tab that provides information to
staff on many of the Frequently Asked Questions.
https://www.washoecounty.us/humanresources/index.php

Added 9/11/19
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20 - INCOMPATIBLE ACTIVITIES-

DESCRIPTION: Washoe County Code,
Sections 5.334 through 5.339 (January 2009)

5.334 Full-time service required: Each employee shall, during his hours of duty as an
employee and subject to such other laws, rules or regulations as pertain thereto, devote
his full- time attention and efforts to County employment. A full-time employee may not
engage in additional part-time work for the County.

[§1, Ord. No. 729; A Ord. No. 828]

5.335 Incompatible activities: Prohibition. Employees shall not engage in any
employment, activity or enterprise which has been determined to be inconsistent,
incompatible or in conflict with their duties as Washoe County officers and employees,
or with the duties, functions or responsibilities of their appointing authorities or
departments by which they are employed. [§158, Ord. No. 213]

5.337 Incompatible activities: Specific prohibitions. Employees shall not engage in any
employment, activity or enterprise which is inconsistent, incompatible or in conflict with
their duties as Washoe County officers and employees, or with the duties, functions or
responsibilities of their appointing authorities or departments by which they are
employed, including but not limited to:

1. Except for the limited use authorized in section 5.340, the use for private gain or
advantage of the County's time, facilities, equipment and supplies.

2. The use for private gain or advantage of a badge, uniform, prestige or influence of
their County positions of employment.

3. The receipt or acceptance by employees of any money or other consideration from
anyone other than the County for the performance of an act which the employees
would be required or Washoe County Code Supplement 12 January 2009 CHAPTER
5 - ADMINISTRATION AND PERSONNEL Page 5-101 expected to render in the regular
course of hours of their County employment or as a part of their duties as
employees.

4. The performance of an act in other than their capacity as employees, which act may
later be subject, directly or indirectly, to control, inspection, review, audit, or
enforcement by such employees or the department by which they are employed.
[§158, Ord. No. 213; A Ord. Nos. 492, 1053]

5.339 Incompatible activities: Designation. Each appointing authority may determine
and describe in writing additional specific activities which, for employees under his
jurisdiction, will be considered inconsistent, incompatible, or in conflict with their
duties as employees, and shall provide a copy to each such employee.

[§159, Ord. No. 213; A Ord. No. 492]
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INCOMPATIBLE ACTIVITIES (Continued)

Determination of incompatible activities is made by the District Health Officer.

Health District employees who take or teach a class, which is not required as part of
their job duties and which requires their absence during normally scheduled work hours
shall seek advance written approval from their Supervisor, Division Director and the
District Health Officer, and are required to cover the absence with annual or personal
leave, comp time, or a flex schedule.

Employees, who are taking or teaching a class required by their job, do not need to
utilize personal leave or flex schedules, but are required to seek advanced approval
from their Supervisor, and Division Director.

Employees who are required to take classes to maintain licensure of any kind are
required to offset or use leave unless law, ordinance or contract requires otherwise, but
are still required to seek advanced written approval from their supervisor and Division
Director and the District Health Officer.

In all cases, management (Supervisor, Division Director and/or District Health Officer)
has the sole discretion to approve or deny the request and whether the employee will
be required to use leave or flex time based on the needs of the Department, the
impacts on the department, employee scheduling, the availability of leave, employee
work performance, and any other factors deemed relevant.

The request must be in written or e-mail form. In order to be considered, the request
must be within the following guidelines:

Hours during regular scheduled work hours must be managed to minimize
impact to the Health District.

Hours requested must be offset with either flex schedule work hours during the
same work week or employee must use annual or comp time leave.

If the class is on-going, must reapply for permission each semester.

The supervisor will review the request with the employee, and if approved, forward the
request to the Division Director and District Health Officer for final review and approval.

EXTERNAL EMPLOYMENT - MOONLIGHTING (having a 2nd job):

Any Washoe County Health District employee, who wishes to work a second job, outside
of their current position at the Health District, must not be engaged in incompatible
activities, and the work shall not interfere with the ability of the employee to perform
their Health District responsibilities. Health District employees have a responsibility to
respond to public health emergencies and work outside of the Health District cannot
interfere with the employee’s responsibilities during a public health emergency.
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INCOMPATIBLE ACTIVITIES (Continued)

Any employee who wishes to work outside of the Washoe County Health District must
have prior approval from the District Health Officer before doing so.

Employee is to submit a request for permission to work outside of the Health District to
the District Health Officer through their Supervisor and Division Director.

The letter or memo should state:

1. Employee’s name, position, division (within Health District) and program, along
with a list of their primary duties at the Health District.

2. Name of company, job title, list of duties and hours for the position desired
outside of the Health District.

3. Dates and hours of proposed 2nd job (if available) Example: Seasonal (weekends
Oct - Dec) or Summer May - Aug (lifeguard at water park 6-9p.m).

4, Employee must specify that the 2nd job will not impact their availability or overall

ability to perform their duties at the Health District in anyway.

As indicated above - employees shall not engage in any employment activities or
enterprise which may be determined to be inconsistent, incompatible or in conflict with
their duties as a Washoe County officer or employee.

An employee can also not accept money or other consideration for the performance of
an act which the employee would be required or expected to render in the regular
course of hours of their County employment or as a part of their duties as a Health
District employee.

Updated 7/10/19
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21 - JURY DUTY

DESCRIPTION:

NRS 6.190 Jury Duty Item #4 - Each summons to appear for jury duty must be
accompanied by a notice to the employer of the person summoned. The notice must
inform the employer that the person has been summoned for jury duty and must
include a copy of the provisions of subsections 1, 2 and 3. The person summoned, if
the person is employed, shall give the notice to his or her employer at least 3 days
before the person is to appear for jury duty.

County Code 5.269 Leave of Absence Item #4 - A leave of absence with pay must be
granted to any employee who is required by law to appear or serve as a withess or juror
in a case before a grand Jury or tribunal of the United States Government, the State or
Nevada or a political subdivision thereof, or when subpoenaed to give a deposition that
is related to his employment. The employee must be paid his regular salary while on
leave of absence, but must remit to his department head for deposit in the county
general fund, all fees which he receives as a witness, juror or when subpoenaed to give
a deposition on job-related matters.

The Employee may retain amounts received as reimbursement for mileage and per
diem. Court leave must not be charged against the employee’s vacation credit.

All Health District employees must notify their supervisor of their receipt of a jury
summons and submit a copy of the card/letter or document that indicates what date
the employee is to report to jury duty to their supervisor at least 3 days prior to the
date they are to report for jury duty.

Added 5/27/15
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22 - LEAVE WITHOUT PAY

DESCRIPTION:

Pursuant to Washoe County Code 5.269, the District Health Officer may grant a leave of
absence (leave without pay) for 30 working days or less, per employee, per calendar
year. Leave without pay taken pursuant to the provisions of the Family and Medical
Leave Act (described in Washoe County Code 5.270) is considered separate.

Leave without pay used to create an alternate/adjusted schedule will only be granted in
conjunction with an approved alternate schedule request.

Employees must submit an “Application for Leave/Overtime Authorization” form prior to
the date of use. The form shall be submitted to the Washoe County Health District’s HR
Representative, through their Supervisor and Division Director.

The Washoe County Health District’s HR Representative will confirm the employee’s
eligibility, and forward to the District Health Officer for final approval.

Approved prior to 2012
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23 - LICENSURE/CERTIFICATION/REGISTRATION RENEWAL PROCESS

DESCRIPTION:

It is a professional responsibility and a legal requirement, for any employee whose
position requires an active license, certificate, or registration to maintain a current one
on file at all times.

All personnel whose position requires a license, certificate, or registration will provide a
copy to their Supervisor on or before the expiration date of the previous one. The
Supervisor will forward a copy of the license, certificate, or registration to the WCHD HR
Representative for tracking purposes.

If an employee fails to provide a copy of his or her license, certificate, or registration
they will be removed from the work schedule and unable to return until they have
provided a copy of their current active license, certificate, or registration. Failure to
maintain a required license, certificate, or registration may result in disciplinary action
up to and including termination.

Example: In accordance with the Washoe County Job Specifications the following
positions require a license, certificate or registration:

e District Health Officer (if physician)

e All Nursing positions (RN, LPN, APN, Nursing Supervisor, etc.) Community Health
Nutritionist

e Environmental Health Specialist (all levels)

e Positions working in the Lab (certification as an Office Lab Assist) EPI Center
Director (if practicing physician)

e Licensed Engineer (all levels)

REFERENCES

Washoe County Job Specifications
Nevada Nurse Practice Act
WCNA Contract

Updated 8/23/17
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24 - LONG DISTANCE TELEPHONE CALLS

DESCRIPTION:

Long distance telephone calls shall be for Washoe County Health District business only.
All long distance telephone calls should be made on the employee’s assigned telephone

line.

Collect calls to the Washoe County Health District are acceptable from employees on
travel status.

Approved prior to 2012
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25 - MEDIA POLICY

DESCRIPTION: Media Contact Procedure

Employees of the Washoe County Health District (WCHD) are required to adhere to all
Washoe County Codes and Policies, and the WCHD Media Policy which govern traditional
and nontraditional media.

The WCHD Media Policy applies to emergency, traditional, non-traditional, paid, non-
paid, and earned media encounters for the purpose of public information and
education, public relations, marketing, media relations, and the dissemination of public
health information to maximize the WCHD ability to successfully manage factors such
as the content, consistency, timing, and frequency of messaging.

DEFINITIONS:

Emergency:

Emergency Media refers to any media contact needed as a result of unexpected,
serious, public health or agency occurrences or situations urgently requiring
prompt action.

Traditional Media (Time-honored media forms)

Traditional Media refers to newspapers, magazines, television, radio, billboards,
mass transit bus signs, bus shelters, movie advertising, and direct mail.

Non-traditional Media

Non-traditional Media refers to social media and social media sites including, but
not limited to, blogs, mobile applications, Twitter, Facebook, YouTube, Flicker,
LinkedIn, MySpace, etc.

Paid Media Advertising (Media placement gained by payment)

Paid Media Advertising is any form of communication that is gained by payment.
Paid Media Advertising may include traditional and non-traditional media.

Non-Paid Media

Earned Media (Acquired as a result of previous effort, action, or payment)

Earned Media refers to favorable publicity gained through previous promotional
efforts and may include publicity gained through editorial influence.

Public Service Announcements (Without charge)

Public Service Announcements, also known as PSAs, are messages in the public
interest disseminated by the media without charge, with the objective of raising
awareness and/or changing public attitudes and behavior towards a social issue.
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MEDIA POLICY (Continued)

Proactive Encounters

Proactive communication refers to any communication initiated with the media by the
WCHD and may include, but is not limited to:

News releases (these provide information to media outlets)

Media advisories (these are often used in conjunction with a news release about
an event or activity, such as the flu immunization kick-off event or a press
conference, and they serve as an invitation to media representatives to attend)
Advertising campaigns

Public service announcements

Community calendar items

Announcements/acknowledgements (e.g., of employees, partnerships, etc.)
Phone calls and/or e-mails to pitch a story

Website and social media postings

Press conferences and other events for which media attention is determined to
be beneficial

Reactive Encounters

Reactive communication pertains to information provided in response to inquiries or
social media postings that can be received from a variety of sources, including:

Reporters

Writers, including free-lancers
News anchors

Producers

Editors

Assignment editors/managers
News directors

Still/video photographers
Websites

Bloggers

Reactive responses can be provided through a variety of mechanisms, including:

News releases - Appendix D-4- Sample News Release.

Media advisories - Appendix D-5 - Sample Media Advisory.

Written media statements, position papers, Letters to the Editor, opinion pieces
Providing comments - in person, over the phone, via email

Participation in interviews - in person, over the phone, via email
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MEDIA POLICY (Continued)

Participation in panel discussions

Press conferences, briefings, WCHD-coordinated special events

Social media comments, including blogs

Any interactions which can be attributed to WCHD and documented by media
representatives via writing, audio/video/still recording or live broadcast.

ADMINISTRATIVE PROCEDURES:

1) General

a)

b)

d)

All communication with the media shall be coordinated as follows:

i) Proactive communication on behalf of the WCHD must be approved by
Division management and the WCHD Communications Manager prior to its
initiation/distribution. Division Directors or Program Supervisors may
authorize staff to make routine website and social media content postings
without Communications Manager’s approval, however, WCHD website
configuration or layout and design of the Home Page must be approved by
the Communication Manager or the District Health Officer prior to initiation.

ii) Reactive communication messages must be approved by the
Communications Manager, prior to responding, with any substantive
comment and, before a commitment to respond is made. If the
Communications Manager is not available, then Division Director or District
Health Officer should be contacted for direction.

Every effort will be made to respond to media inquiries within a reasonable time
frame - usually within 30 - 60 minutes after receipt of inquiry depending upon
ability to validate inquiry and prepare the appropriate response and/or
spokesperson.

Every effort will be made to post or distribute approved press releases, media
advisories, blogs, and social media posts through the Washoe County website
and appropriate social media channels within a reasonable timeframe,
particularly if it is in response to a public health emergency, crisis or agency
occurrence, usually within 1 - 2 hours following approval.**

In non-emergency events every effort will be made by the Communications
Manager to respond to a request to approve a communication document within
24 hours.

In the absence of the Communications Manager or designee, the Washoe County
Health District Department System Specialists or WCHD staff trained to access
the County’s website Content Management System (Cascade) may be required to
distribute/post such information.
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MEDIA POLICY (Continued)

e) The Communications Manager will help determine if, and/or ensure that:

f)

i) The WCHD is the appropriate agency to initiate communication with, or
respond to, a media inquiry

i) Key WCHD messages are identified

iii)  Message development is consistent with similar, previous, and forthcoming
WCHD messages and inter-divisional efforts and, if not, changes are
appropriately explained

iv)  WCHD messages are coordinated with or approved by impacted WCHD
divisions, other involved agencies, organizations, or departments as
needed prior to being provided to the media

V) The most appropriate WCHD subject matter expert serves as the
spokesperson for the identified topic or issue, depending upon availability

vi)  Language interpreters are appropriate, needed and available

vii)  The WCHD is in compliance with all federal and state patient/client privacy
regulations (e.g., HIPAA)

viii) The media deadline can be met

ixX)  The spokesperson and media representative both have received
appropriate preparation

X) WCHD employees and clients are protected from unwarranted and/or
inappropriate contact from the media.

Whenever possible the Communications Manager or designee will distribute
press releases, media advisories, blogs, and social media posts through the
Washoe County website and appropriate social media channels. In the absence of
the Communications Manager and/or in times when emergency media contacts
are required to respond to a public health crisis or agency occurrence, Washoe
County Health District Department System Specialists or WCHD staff trained to
access the County’s website Content Management System (Cascade) may be
required to distribute/post such information.

To ensure compliance with federal and state patient/client privacy regulations,
any WCHD client/patient participating in an interview, video or still photo shoot
must sign a consent form prior to the interview, video or photo shoot taking
place. See Appendix D-6- Consent and Release Form (available on the WCHD
intranet).

The Associated Press (AP) Stylebook is the primary reference tool to be used
when developing and editing written communication for the media.
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MEDIA POLICY (Continued)

2)

3)

Media Access

a) When interacting with WCHD employees for the purpose of interviews, news
gathering or news-related photography or videography (excluding events open to
the public) media representatives shall be escorted by the Communications
Manager or a designated staff member who will facilitate the interview, news
gathering and/or recording session.

b) The Communications Manager shall attempt to attend all in-person and phone
interviews. The Communications Manager shall review written responses.

Documentation of Media Encounters

a) Proactive
To ensure awareness of media encounters and potentially widespread news
coverage, a copy of appropriate proactive media communication may be distributed
by the Communications Manager to:
i. All County employees
ii.  All WCHD employees
iii.  District Board of Health members
iv. ~ Washoe County, Reno, Sparks, Nevada State government officials
v.  Other appropriate individuals outside of the WCHD with vested interest in
the topic and/or with whom subsequent communication needs to be
coordinated.

b) Reactive
Any WCHD representative, who responds to a media inquiry, conducts an interview,
writes a story to be published in a newspaper, or writes a blog published on the
internet must fill out a Media Contact Form found on the WCHD intranet
http://tlc.washoecounty.us/health/misc/mediacontact.php. These media contacts
are reported automatically to:
i. Interviewee/spokesperson
ii.  District Health Officer
iii.  Administrative Assistant to the District Health Officer
iv. ~ WCHD Division Directors
v. Administrative Health Services Administrative Assistant |
vi.  Administrative Secretary Supervisors (to inform support staff, who might
receive related calls)
vii.  WCHD Communications Manager and designees
viii.  District Board of Health Members
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MEDIA POLICY (Continued)

4)

Once received, the Communications Manager or person completing the form shall
forward it separately via email to any WCHD employee referred to in the encounter
and other appropriate individuals within and outside of the WCHD (e.g., County
Communications Manager, County PIO, and state-level PIOs) who have a vested
interest in the topic and/or with whom subsequent communication needs to be
coordinated.

Monitoring Media Coverage

a) Whenever possible, coverage resulting from proactive and reactive media contact
should be monitored by the Communications Manager for things such as breadth
and depth of coverage, positioning of the story, need to modify subsequent
messaging, and accuracy.

b) Whenever appropriate, coverage of the story may be provided for feedback
sessions, follow-up-training, and archival purposes, and distributed via hard or
electronic copy as needed to:

i.
ii.
iii.
iv.
V.
vi.

Vii.

Interviewee/spokesperson

District Health Officer

WCHD Division Directors

District Board of Health Members

Health District Communications Manager or designees

Any Health District employee quoted and/or listed as part of the
encounter

Other appropriate individuals within and outside of the WCHD (e.g.,
County Communications Manager and PIO, state-level PIOs) who have a
vested interest in the topic and/or with whom subsequent communication
needs to be coordinated.

** In some emergency cases it may be necessary to coordinate release of information
dfter regular business hours and in conjunction with dissemination of information using
communication systems of partner agencies, such as the State of Nevada Department of
Emergency Management, the Nevada Department of Health and Human Services
Division of Public and Behavioral Health, the Washoe County Regional Emergency
Operations Center, and the Washoe County School District.

Updated 8/4/17
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26 - MEETING POLICY: SMOKE FREE

DESCRIPTION:

In an effort to reduce the serious health hazards caused by exposure to secondhand
smoke, all meetings and conferences hosted or sponsored by the Washoe County
Health District shall be held in a 100% smoke-free facility. Exceptions to this Smoke Free
policy can only be granted by the District Health Officer (DHO).

Policy approved by District Board of Health 1/24/13.

Updated 4/10/15
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27 - PERSONAL APPEARANCE

DESCRIPTION:

If you are conducting office business, fieldwork, inspections, attending or conducting
meetings, seminars, or conferences, where you are representing the Washoe County
Health District (WCHD) or Washoe County in an official capacity, you are expected to
represent the office in a clean, professional manner and dress appropriately for your job
function. All staff must wear attire that is consistent with the personal appearance
policy as well as required personal protective clothing and equipment and meet
customer facility dress standards.

Slacks, Pants, Shorts, and Skorts

Slacks that are similar to Dockers and other makers of cotton or synthetic material
pants, wool pants, dressy capris, jeans that do not have holes or are not worn out, nice
looking dress synthetic pants, and leggings and any spandex or other form-fitting pants
that are covered to mid-thigh by a sweater/blouse/shirt or dress are acceptable.
Inappropriate slacks or pants include sweatpants and exercise pants. When forecasted
temperatures are over 74 degrees Fahrenheit: shorts or skorts are allowed in office
environment except when meeting with external customers or other Government
agencies; and, are allowed during inspections or field work; and when appropriate to
wear they don’t ride halfway up the thigh while sitting or standing. At no time are
shorts or skorts allowed during high risk duties, such as inspecting industrial facilities
or visiting construction sites.

Skirts, Dresses, and Skirted Suits

Casual dresses and skirts are acceptable so long as they don’t ride halfway up the thigh
while sitting or standing. Mini-skirts, dresses with less than two inches of material on
the shoulder (e.g. some sun dresses), dresses that have unobstructed view of
undergarments or cleavage, and beach dresses are inappropriate for the office,
fieldwork and inspections.

Shirts, Tops, Blouses, Jackets and Lab Coats

Dress shirts, shell tops or shell blouses, sweaters, polo shirts, turtlenecks, suit jackets,
sport jackets, lab coats, and WCHD issued clothing are acceptable for work. Shirts, tops,
blouses etc. all need to be of appropriate length to adequately cover the abdominal
area.

Inappropriate attire for work includes:

Any style of shirt with less than two inches of material on the shoulders;

Midriff tops;

Shirts that reveal cleavage and undergarments;

Sheer shirts without undergarments covered;

Shirts with words, terms, logos (larger than one inch square), pictures, cartoons,

vl D W N —
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PERSONAL APPEARANCE (Continued)

or slogans; with the exception of WCHD and public health logos;

Shirts with any potentially offensive words or designs;

Tops with a bare back;

Sweatshirts;

T-shirts unless worn under another blouse, shirt, jacket, dress (note that t-shirts

are allowed while doing field work that does not require interactions with the

public); and,

10.  Apparel with team/sports logos, the only exception is UNR Wolf Pack clothing
can be worn on Fridays or any “show your UNR support” day approved by the
Health Officer.

© 0N

Shoes and Footwear

Athletic or walking shoes, loafers, clogs, sneakers, boots, flats, dress heels, sandals and
leather deck-type shoes are acceptable for work. Flip-flops and slippers are
inappropriate for the office. Closed toe and closed heel shoes are required on
inspections, field work and other high risk duties.

Jewelry, Tattoos, Perfume, Cologne, Hats and Head Coverings

Jewelry should be in good taste with limited visible body piercing and tattoos. Tattoos
that are offensive or culturally insensitive should be covered. Due to allergies perfumes,
and cologne, should be worn with restraint or not at all. Hats and head coverings are
not allowed unless required for work, religious or cultural purposes, or medical
reasons. Hats may be worn outside for sun protection as long as they do not violate
other portions of this policy (offensive words, logos etc.).

Management reserves the right to determine appropriateness of clothing. If you
question the suitability of an item of clothing, do not wear it until you clear it with your
Supervisor. If an employee is determined to be wearing inappropriate clothing,
management will take action on a case-by-case basis.

Updated 8/1/17
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28 - PERSONAL ELECTRIC OR ELECTRONIC USE (PEEU)

DESCRIPTION:

Employees are limited on the personal use of County or personal electric or electronic
devices during work time. Personal business should be conducted on non-work hours.
Employees may use their personal devises without limitations during their lunch or
break times.

Due to the potential hazards and the increase in power usage; employees are not
allowed to utilize space heaters, fans, or other electronic devices not specifically
approved or provided by the County.

The use of lap tops, note pads, note books, I-Pad, phones, and other electronic devices
(whether personal or County owned), for non-business purposes during business hours
shall be in compliance with the Washoe County internet and Intranet Acceptable Use
Policy.

According to the Washoe County Internet and Intranet Acceptable Use Policy approved
by the Board of County Commissioners and amended by ordinance #1343 effective July
22, 2002; and Washoe County Code section 5.340:

https://www.washoecounty.us/repository/files/13/Internet%20and%20Intranet%20Acce
ptable%20Use%20Policy%20June%2028%20201 1.pdf

Washoe County is not responsible for the loss or damage of any personal property or
equipment. Employees who choose to bring personal property or equipment onto the
County property or in County vehicles do so at their own risk.

Updated 8/1/17
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29 - PERSONNEL RECORDS UPDATES

DESCRIPTION:

Each employee is responsible for reporting any changes of record (e.g., address,
telephone number, marital status, insurance beneficiary, military status, etc.) to the
Washoe County Health District’s HR Representative to keep all personnel records
current.

Each employee shall be requested by their division’s Administrative Liaison to
validate/update contact information on a quarterly basis to maintain the department’s
emergency contact list.

Approved prior to 2012
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30 - PHOTOCOPYING

DESCRIPTION:
The appropriate program or division code will be used when making copies.

Bulk copies should be processed through the Washoe County Reprographics
Department, whenever possible.

Copies being made for customers who are waiting should take priority over all other
copy jobs.

Use of copy machines, computers and other equipment fall under the County Code
5.340 Ownership of county computer system; de minimis use of county property,
equipment or other county facilities authorized; restrictions and prohibitions.
See full County Code at
http://www.washoecounty.us/clerks/cco/code/Chapter005.pdf

5.340 Item 2-4

2. The board of county commissioners authorizes the limited use for personal
purposes by county officers and employees of county property, equipment or

other facility if:

(@) The use does not interfere with the performance of public duties

including duties of both the officer/employee and other county staff, or

interfere with the provision of county services;

(b) The cost or value related to the use is nominal; and

(c) The use does not create the appearance of impropriety.

This section does not prohibit the use of mailing lists, computer data or other
information lawfully obtained from a county agency which is available to members
of the general public for nongovernmental purposes. Further, this section does not
prohibit the use of telephones and electronic mail (e-mail) if there is not a special
charge for that use. If there is a special charge for that use, then the use is not
prohibited but the officer or employee must reimburse the cost or pay the charge to
the county in accordance with subsection 3 below, unless the use is made necessary
because the officer or employee is attending to county business.

3. Except as provided in subsection 2 above, if the county incurs a cost as a result
of a use that is authorized hereunder, or if the county would ordinarily charge a
member of the general public for the use, the county officer or employee shall
reimburse the cost or pay the charge to the county.

4. Except as otherwise provided herein, a county officer or employee shall not use any
county time, property, equipment, or other facility to benefit that officer's or
employee's private business interests. This prohibition includes, but is not limited to:
selling products for private business, solicitation related to private business or
personal interests, mass mailings, keeping private business accounts, or similar uses.
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PHOTOCOPYING (Continued)

Also see Washoe County Internet and Intranet Acceptable Use Policy concerning de

minimis use.
https://www.washoecounty.us/humanresources/files/hrfiles/TS_Internet_and_Intran

et_Acceptable_Use_Policy_6_28_%202011.pdf

Updated 4/29/15
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31 - RECORDING OF TIME - APPLICATION FOR LEAVE/OVERTIME

AUTHORIZATION -

DESCRIPTION:

Leave:

When leave is anticipated, an employee must receive authorization in advance using the
leave instrument required within their division. In case of emergency, verbal approval
for the use of leave shall be obtained from the Supervisor. Vacation leave and personal
leave being requested should already be accrued and reflected in the leave balance on
the employees leave bank prior to requesting authorization from the supervisor.
Employees can find their leave balances on their current pay stub.

Public Meetings, Committees, or Organizations:

Employees requesting to attend public meetings or participate as members of
committees, or organizations during work hours (which are not required by their
position or supervisor) shall submit their written request through the Supervisor and
Division Director for approval. The request shall indicate the times, inclusive dates, and
reason(s) for the request. The Division Director or designee shall determine whether
the request is work related. If the request is not work related, the employee shall
submit their request on the leave instrument required within their division through the
Supervisor and Division Director or District Health Officer for approval.

Employee Association Activities:

Release time for Employee Association Activities shall be granted in accordance with the
Agreements between Washoe County and the recognized Employee Associations. An
employee requesting time shall complete the leave instrument required within their
division and shall submit the form through the Supervisor and Division Director to the
District Health Officer for approval.

Overtime:

Overtime should be authorized in advance. In all cases where overtime is necessary, it
shall be authorized by the responsible Supervisor before being worked, approved or
liguidated by the subordinate employee, unless emergency prevents prior approval. The
authorization will include the type of compensation to be received by the employee.

Employees are to enter short text in the payroll system for all Overtime or Comp Time
Earned. The short text must state the reason the extra hours were needed/worked.
The short text should provide justification for all Overtime and Comp Time Earned.

Updated 9/3/19
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32 - RECORDING OF TIME - TIMECARDS -

DESCRIPTION:

Each employee is responsible for the timely submittal of an accurate and complete
timecard thru the ESS Portal. Payroll Dept. recommends employees enter their time daily
(when payroll system is open) to reduce the amount of missing hours if there is an
unexpected absence.

Each Supervisor/Division Director or designee shall review the timecard for accuracy
prior to approval; verifying that timecards have been entered for all of their staff and
released by internal WCHD payroll deadlines. Inaccurate timecards will be returned to
the employee.

The Health District’s timecard deadline is 5 p.m. on Thursday of the week prior to
payday. All time must be entered, released and approved by the Supervisor prior to
5p.m. Due to holidays payroll deadlines may be adjusted; employees will be notified of
earlier payroll deadlines via e-mail.

Supervisor/Division Director or designee is responsible for ensuring all timecards for
their staff are entered. If an employee is on leave and their timecard has not been
entered, the Supervisor may submit a request to the Health District HR Representative
to have the employee’s time entered. (Request must include employee’s name, dates,
hours, breakdown of accounts the hours are to be encoded to etc.).

If a full-time or permanent part-time employee fails to complete their time card, annual
leave will be encoded by the department’s HR Representative if the supervisor is unable
to provide information on time worked. If Annual Leave is not available in the
employee’s leave bank, other leave types may be used to fulfill the minimum time
requirements for the employee if available. If there is not enough time available Leave
Without Pay (LWOP) will be entered.

Seasonal or intermittent hourly employees do not have minimum time requirements
established in ESS. If the employee fails to enter their timecard; their Supervisor should
follow up with the employee. If no time is entered, no paycheck is issued. Any time that
is worked but not entered will need to be entered during the next pay period.

If a Supervisor fails to approve an employee’s time card, the department’s HR
Representative can approve the requisite number of hours to give the employee their
budgeted hours for the pay period. Compensatory time earned, overtime, mileage
reimbursement, etc. must be approved in SAP by the employee S Superwsor or
designated substitute. # S S

%@ﬁed%%demﬁmm%ew If a Superwsor or deS|gnated
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RECORDING OF TIME - TIMECARDS (Continued)

substitute is experiencing SAP approval/program issues, they may request assistance
with the approval of the extra compensation after they have verified the validity of the
entries and provide written-approval to the department’s HR Representative. If the
Supervisor or designated substitute is unavailable, the HR Representative can approve
the additional compensation. The HR Representative will follow up with the Supervisor
by sending a screen shot of the approved hours to the Supervisor(s) for their review. If
the entries are not accurate the Supervisor can have the HR Representative make any
necessary adjustments or wait and instruct the employee to make the necessary
adjustments after payroll has reopened.

Updated 9/3/19
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33 - RECORDS RETENTION

DESCRIPTION:

The Washoe County Health District generally follows the Washoe County, Nevada
Records Management Program Records Retention Schedule, unless a specific grant
requires documents related to that grant to be maintained for a longer time period.
Documentation related to grants is maintained for the period required by the grant or
the records retention schedule whichever period is longer.

Medical records are maintained on a different schedule per NRS.

NRS 629.051(7) prohibits a provider of health care from destroying the health care
records of a person who is less than 23 years of age on the date of the proposed
destruction of the records. Health care records means any reports, notes, orders,
photographs, X rays or other recorded data or information whether maintained in
written, electronic or other form which is received or produced by a provider of health
care, or any person employed by a provider of health care, and contains information
relating to the medical history, examination, diagnosis or treatment of the patient. A
longer federal retention requirement would trump those numbers. So, if the document
meets the definition of a medical record, 629.051(7) requires that it not be destroyed
until the person has attained the age of 23 years and the record has been retained at
least 5 year or for any longer period provided by federal law.

The regular retention schedule, Health District condensed version, and the Health
(medical) Records Retention Schedule is available on the Health Public Drive.

When sending files for Records Retention, indicate on the box label what type of
records are enclosed and the specific records retention time frame for the type of files
enclosed, so files are retained for the appropriate period of time.

New 6/1/17
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34 - REFUND POLICY -

DESCRIPTION:
WASHOE COUNTY HEALTH DISTRICT REFUND POLICY

PURPOSE:
It is the purpose of this policy to establish a refund policy for the Washoe County Health
District (WCHD).

PROCEDURES:

In order to request a refund, a written request must be submitted utilizing the Request
for Refund document on WCHD’s website (under “Fees”).
https://www.washoecounty.us/health/fees/refund-policy.php

The request must be mailed, faxed, e-mailed, or delivered to the WCHD:

Washoe County Health District 1001 E. 9th Street
Reno, NV 89512
Fax (775) 784-7225 Air Quality Management
Fax (775) 328-6176 Environmental Health Services
Fax (775)785-4184 Vital Statistics (Birth/Death records)
Fax (775) 785-4186 Community & Clinical Health Services
healthweb@washoecounty.us

If within three working days of receiving payment for a permit staff determines the
customer was not required to have a permit, a full refund including the 4% Regional
Technology Fee, will be given. All other refund requests will be subject to a deduction
for work actually performed by, or other direct expenses incurred by, WCHD prior to
receiving the refund request. The cost of actual work performed will be estimated using
the same costs that established the fee.

Requests for refunds will not be honored for any work accomplished prior to the request
being received in writing.

Annual permit fees are non-refundable upon the first day of the renewal period (i.e., a
May 1st renewal that is paid will not be refunded if requested on or after May 1st).

Late fees are non-refundable.

Requests for refunds will not be honored if requested 180 days or more after date of
payment.

Refunds for amounts less than $5.00 will not be paid per Washoe County Code 15.435
and NRS 354.220-354.240.
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REFUND POLICY (Continued)

Refunds will be processed per the noted methods:

Refunds made by check could take up to 3-4 weeks to process

Refunds will only be issued to the party that originally issued payment.

No cash refunds will be processed unless an established policy or procedure exists
for the operational unit. Refunds for cash payments will be processed immediately
and refunded by check.

Refunds for payments made by check will be refunded by check after the original
payment check has cleared.

Refunds for payments made by credit card will be refunded as a credit back to the
original card only. The WCHD does not keep credit card information on file so if a
refund is requested the customer needs to provide the credit card number. National
Security/FBI allows a refund to a different card only in the circumstance where a card
has been closed due to fraudulent activity, or for some other reason was closed, in
which case a letter from the credit card holder to document the change in credit
card account number for the refund must be included with the refund request.
Refunds for payments made by debit card will be refunded by check.

Updated 9/17/19
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35 - SECURITY

DESCRIPTION:

ID BADGES:
All paid employees are issued County ID Badges with door (key) access. Employees are
to be aware and maintain the security of the Health District at all times:

1)

2)

3)

4)

Do not grant access to secure areas to non-employees or employees who do not

have a valid work related reason to be in that area.

a) Do not allow non-employees to enter a security door ahead or behind you.

b) All customers, delivery personnel or student interns (who are not issued a keyed
badge) should be escorted by an authorized Health District or County employee
to their destination. Staff should be escorting the individuals back out of the
area also.

If you misplace or lose your County ID Badge - contact the Health District HR

Representative immediately at 328-2403 or the main Admin number 328-2410 (if it

is after hours - leave a message), so the badge can be deactivated and replaced; or

so a temporary hold can be placed on the card access while you try to locate it.

Any problems with ID Badges and security access should be reported to the Health

District HR Representative immediately.

All employees are required to follow the Washoe County Identification Badge Policy,

which can be found at:

https://www.washoecounty.us/humanresources/files/hrfiles/ID_Badge_policy_1_16_

09.pdf

COUNTY/HEALTH DISTRICT ISSUED EQUIPMENT:

All County or Health District owned equipment (Computers, Lap Tops, IPads, Tablets,
etc.) are to be kept secure at all times.

1) Any County or Health District equipment that is lost or stolen is to be reported to
the Department and Information Technology staff immediately so access to the
confidential information can be blocked. This includes personal equipment that
contains confidential information related to the Health District, customer/client
confidential info, etc.

2) All equipment using Air Watch software can be remotely locked by IT.

3) Do not keep the encryption code or passwords with the equipment. The
encryption/password is our first line of security for equipment, so it should be
memorized or kept in a separate location from the equipment.

4) County Property Loss form SAF 7 (Liability and Property Loss Form) should be
completed for all equipment that is lost or stolen - the form is available on the
County website at http://eww/comptroller/Pages/CLAIMS.aspx

New 8/2/17
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36 - SIGNATURES - CONTRACTS -

DESCRIPTION:

The District Health Offer is authorized to execute agreements on the Board of Health’s
behalf not to exceed a cumulatlve amount of%&@%&e&e@%@%@%ﬂﬁ@ﬂ%ﬁ
$100,000 w e e

designee. Contracts amounts over $1 00,000 must be approved by the District Board of
Health and Board of County Commissioners. The term of such agreements may not
exceed the period for which funds have been appropriated and are available. In the
event of an emergency, the Health Officer may execute an interim agreement in excess
of $100,000 to ensure continuation of essential services, provided the agreement is
brought before the Board of Health at its next regular meeting for ratification and
extension of its term. (Approved by the District Board of Health 6/26/14+#13 6/28/18
#6l)

Given that Grant Awards are contracts the District Health Officer is authorized to accept
and execute sub-awards that don’t exceed a cumulative amount of $100,000.

The District Health Officer is not authorized to sign Interlocal or Cooperative
Agreements. All Interlocal and Cooperative Agreements must be signed by the
Chairman of the District Board of Health.

Employees are not authorized to sign contracts of any amount for any purpose on
behalf of the Washoe County Health District. Contracts are defined in the Washoe
County Health District Contracts Administrative Procedure.

Updated 9/17/19
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37 - SIGNATURES - CORRESPONDENCE -

DESCRIPTION:

The District Health Officer or his designee shall sign all official Washoe County Health
District correspondence to:

e District Board of Health Members

e Washoe County Manager

e Washoe County Assistant County Manager
¢ City Managers

e State Health Division Administrator

e State Health Officer

e Federal Health Officials

e Elected officials

e Other local government official

The Administrative Health Services Officer may sign required certifications related to
federal grants to include the annual indirect cost rate proposal, fiscal reports and
routine reimbursement requests (approved by DBOH 9/27/18 #6E).

Division Directors or their designees may sign routine correspondence to those
individuals noted above (except District Board of Health Members) if it does not involve
a statement of Washoe County Health District policy, or address personnel or fiscal
matters. A copy of such correspondence shall be provided to the District Health Officer.

Updated 9/11/19
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38 - TERMINATION OF SERVICES

DESCRIPTION:

Prior to termination of service with Washoe County Health District, an employee should
give at least two weeks written notice. Per Washoe County Code 5.295, failure to give at
least 2 weeks written notice constitutes cause for denial of future employment with
Washoe County. Once written notice is received from an employee, the original shall be
sent to the Washoe County Health District’s HR Representative.

When an employee terminates service with the Washoe County Health District, the
employee shall turn in all District equipment, supplies, keys, and identification cards to
their Supervisor, Division Director, or designee

The employee shall report to the Washoe County Health District’s HR Representative
prior to the last day of employment to complete all required personnel documents.
Employees voluntarily leaving employment or retiring must submit a written letter of
resignation or sign the Employee Certification of Resignation form in advance.

SAP processing of the termination/transfer will not be completed until the HR
Representative has received all required personnel documents and the supervisor has
verified all equipment, ID badges, keys and property have been turned in. Failure by an
employee to complete all required steps may delay final leave bank payouts.

Updated 4/23/15
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39 - USE OF COUNTY VEHICLES -

DESCRIPTION:

County vehicles should always be used when performing inspections of any kind
and when performing job related duties where a fine or citation may be issued
during normally scheduled working hours.

Private automobiles should only be used when county vehicles are not available
and for attendance of meetings, trainings etc., or when an employee is responding
to an after hour’s incident.

County Vehicles should always be used before the use of private automobiles.
County vehicles shall be used for official business only, and shall be driven only by
employees. County vehicles may be used for lunch if an employee is in the field and the
lunch location is proximate to where the employee’s job duties require them to be, or if
there is an official business purpose for the lunch. Passengers are restricted to other
employees or individuals on official business. All non-employees must sign a County
Waiver of Liability (see HR Representative or Risk Management for form) before riding in
a County vehicle. All waivers must be turned into the Health District HR
Representative.

Employees driving County vehicles shall:

e Have a valid driver’s license.

e Provide verification of same to the Washoe County Health District’s HR
Representative.

e Comply with the County’s relevant policies and procedures, (e.g., defensive
driving policy, use of safety belts, service station, vehicle maintenance, motor
pool, and parking of vehicles).

e Comply with all traffic regulations.

e Pay for parking tickets and moving violations.

e Secure the vehicle, valuables, and equipment during routine stops.

e Lock the vehicle at the end of the workday in an area designated by the County.

e Be responsible for keeping vehicles clean.

e Report any and all damage immediately to their supervisor and complete the
appropriate accident reports. See process under Accident & Injury Reporting.
Pictures should be taken if possible to show extent of the damage, submit
pictures with the accident report to Administrative Health Services.

e Report any mechanical issues to Equipment Services in a timely manner.
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USE OF COUNTY VEHICLES (Continued)

Vehicle Accident:

An Employee driving any vehicle (County, rental, or personal), involved in an accident
during the course of assigned duties shall:

Immediately notify the appropriate law enforcement agency regardless of the
extent of damage; if local law enforcement will not respond and a County vehicle is
involved, advise dispatch a County vehicle was involved and request they dispatch
a Deputy Sheriff to the scene to do a report. (Risk Mgmt. needs this report);

After notifying law enforcement contact your immediate Supervisor to give a
preliminary verbal report; if Supervisor is unavailable, call the Health District main
line (328-2410) to give a verbal report to the WEHD-HR Representative
Administrative Health Services (AHS) Fiscal Team Office Assistant or person
covering that position;

Within one (1) business day, the employee must complete the Saf-5 “Washoe
County Vehicle Accident Report” form and submit it through his/her Supervisor
and Division Director to the WEHD-HR Representative AHS Fiscal Team Office
Assistant or the person covering that position; (form located on eww.health under
Forms & Info, HR Forms & Info, Risk Management forms
http://eww/comptroller/Pages/CLAIMS.aspx (click on SAF5 Vehicle Accident
Report Form)

Accidents involving non-County vehicles when law enforcement does not respond:
Employee should obtain, complete and file the Nevada Department of Motor
Vehicles “Driver’s Report of Traffic Accident SR-I” form and submit a copy to the
WCHD HR Representative or the person covering that position (NV DMV SR-1 form
located at http://www.dmvnv.com/pdfforms/sr1.pdf or on NV DMV Website).

Do not sign any form(s) or materials presented by the insurance carrier(s) of the
opposing party. All such materials are to be forwarded to the District Heatth
Administrative Health Services Officer, who will advise Risk Management.

Updated 9/11/19
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APPENDIX LINKS/FORMS -

Appendix A: HR Related Documents

= Washoe County Code, Chapter 5 - Administration and Personnel:
https://www.washoecounty.us/clerks/cco/code/Chapter005.pdf

= Health District Infection and Bloodborne Pathogen Exposure Control Plan:
http://eww/health/Shared%20Documents/2017%20Infection%20and%20BBP%20Pla
n%20-%20with%20appendices.pdf

= Labor Relation/Employee Association Contracts:
https://www.washoecounty.us/humanresources/laborrelations.php

= Washoe County Internet and Intranet Acceptable Use Policy:
https://www.washoecounty.us/repository/files/13/Internet%20and%20Intranet%20Accepta
ble%20Use%20Policy%20June%2028%202011.pdf

= Washoe County Human Resources - Policy, Procedure, and Forms
http://www.washoecounty.us/humanresources/Policies/policiesfulllisting.php

Appendix B: Financial

e Washoe County Code, Chapter 15; County Finances, Purchasing:
https://www.washoecounty.us/clerks/cco/code/Chapter015.pdf

e Washoe County Accounts Payable Procedure Manual:
http://intranet.washoecounty.us/comptroller/Accounts%20Payable%20Forms/Acco
unts%20Payable%20Manual%20(2).pdf (click OK when box appears)

e Washoe County Internal Control Procedures Manual:
http://eww/comptroller/Accounting/Washoe%20County%20Internal%20control%20
Procedures%20Manual.pdf#search=internal%20control%20procedure%20manual
(click OK when box appears)

e Washoe County Grant Management Policy Manual:
http://eww/manager/Grants%20Documents/Grants%20Manual%202016.pdf#searc
h=manager%20grants%20documents%20grants%20manual

e Washoe County Pro Card User Guide:
http://intranet.washoecounty.us/comptroller/_layouts/15/WopiFrame.aspx?source
doc=/comptroller/Purchasing%20Forms/Washoe%20County%20ProCard%20User%2
0Guide%20-%20March%202017.docx&action=default&DefaultitemOpen
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APPENDIX (Continued)

e Washoe County Purchasing Manual :
http://eww/comptroller/Purchasing%20Forms/PURCHASING%20MANUAL%20UPDAT
E%200ctober%202018%20(1).pdf#search=purchasing%20manual

Appendix C: Plans

e Health District Emergency Management Operations Plan:
http://eww/health/Shared%20Documents/Emergency%200perations%20Plan.pdf

e Washoe County €ComplexEvacuationPoticy-and Procedures: See Emergency Action

Plan Policy: http://intranet.washoecounty.us/comptroller/Pages/Risk-
Management---Policies.aspx

e Washoe County Health District Evacuation Procedure (2014):
http://intranet.washoecounty.us/health/_layouts/15/WopiFrame.aspx?sourcedoc=
/health/Shared%20Documents/Evacuation%20Procedures.docx&action=default

e Washoe County Health District Active Shooter (10/22/14):
http://intranet.washoecounty.us/health/_layouts/15/WopiFrame.aspx?sourcedoc=
/health/Shared%20Documents/Active%20Shooter.docx&action=default

e Washoe County Health District Emergency Action Plan:
http://intranet.washoecounty.us/health/Shared%20Documents/Emergency%20Acti
on%20Plan.pdf

Appendix D: Forms & Policies

e Customer Conduct Policy (Washoe County Health District Policy) - Click on the
link then choose Customer Conduct policy from the list.
http://intranet.washoecounty.us/health/Pages/Policies_Procedures.aspx

e Customer/Client Rights (Discrimination and Harassment) - Click on the link then
choose Customer Rights Discrimination Harassment
http://intranet.washoecounty.us/health/Pages/Policies_Procedures.aspx

e Customer Suspension Policy (Washoe County Health District Policy) - Click on the
list then choose Customer Suspension Policy.
http://intranet.washoecounty.us/health/Pages/Policies_Procedures.aspx
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APPENDIX (Continued

e Media Policy D-4 - Press Release (Washoe County Health District)
(Sample below and located on the Health Public Drive under Media/forms)

e Media Policy D-5 - Media Advisory (Washoe County Health District)
(Sample below and Located on the Health Public Drive under Media forms)

e Media Policy D-6 - Consent and Release
(Sample below and Located on the Health Public Drive under Media forms)

Updated 10/07/19
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APPENDIX D Form (Customer Conduct Policy)

WASHOE COUNTY HEALTH DISTRICT
CUSTOMER CONDUCT POLICY

So that all persons may enjoy the services of the Washoe County Health District,
individuals visiting or using Health District services must and are expected to comply
with the following:

1.

10.

Customers must comply with all federal, state, and local laws, codes, ordinances,
and policies (NRS 203.119: Commission of act in public building or area
interfering with peaceful conduct of activities.)

Customers will not engage in behavior that could compromise the safety of
themselves or others.

Customers will not engage in any behavior which directly or indirectly violates or
restricts the rights of other customers to use the Health District or the ability of
Health District personnel to serve the public.

Customers shall respect the rights of other customers and Health District staff by
refraining from behaving in a manner which reasonably can be expected to
disturb others. Instances of such inappropriate behaviors include, but are not
limited to, harassing other customers or Health District staff, causing the
discomfort of another person by staring or following another person about the
building, engaging in noisy or boisterous activities, or entering restricted areas.

Customers whose bodily hygiene is offensive so as to interfere with other
customers’ use of the Health District shall be required to leave the building.

Customer shall not lie down, doze, or sleep in any area of the Health District
buildings.

Customers shall not damage Health District materials, furniture, equipment, or
other Health District property.

Customers shall not bring a weapon into or possess a weapon in the Health
District building. This prohibition does not apply to law enforcement officers
carrying service weapons in accordance with their departmental policies.

The sale or possession of alcoholic beverages or illegal drugs is prohibited in the
Health District building.

Soliciting donations of money or anything of value and selling or taking orders
for anything of value in the Health District building is prohibited by County Code
80.520.
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APPENDIX D Form (Continued)

11. The use of skateboards, bicycles, scooters, and rollerblades is prohibited in the
Health District building. Bicycles are to be parked in designated areas outside of

the Health District building. Law enforcement officers may be exempt from this
rule.

12. Shopping carts, bedrolls and multiple or cumbersome carrying cases are
prohibited in the Health District building but may be secured outside.

G:\AHS\Human Resources\Policy Manua\WCHD Customer Conduct Policy_Final_9-17-12.doc
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APPENDIX D Form (Customer/Client Rights....)

Washoe County Health District

Customer/Client Rights Under the Discrimination and Harassment Policy

It is the policy of the Washoe County Health District to comply with the requirements of
Title VI of the Civil Rights Act of 1964 (78 Stat. 252, 42 U.S.C. 2900d et seq.) and in
particular section 601 of such Act which provides that no person in the United States
shall, on the grounds of race, color, or national origin be excluded from participation
in, be denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance. Regulations implementing this Act have
been issued by the Secretary of Health and Human Services (45 CFR part 80) and the
Environmental Protection Agency (40 CFR part 7).

The Washoe County Health District treats all complaints of discrimination or harassment
seriously, and all employees and customers are expected to be candid and truthful
during the investigation and to make a good faith effort in participating in the
resolution of such complaints.

Upon filing a complaint of discrimination or harassment, the District Health Officer will
immediately initiate an investigation to gather facts regarding the complaint. To the
extent feasible, the Washoe County Health District will protect the confidentiality of
discrimination and/or harassment allegations, providing information to only those with
a need to know. The Washoe County Health District cannot guarantee complete
confidentiality because the Washoe County Health District must conduct an effective
investigation. The investigation shall be completed as quickly as practicable in light of
the need to conduct an investigation which is accurate and fair to all persons involved.

No action will be taken against a customer for complaining or providing information
related to a complaint, whether a violation of this policy is proven or not. Washoe
County Health District will not retaliate against a customer for filing a complaint or
providing information related to a complaint and will not tolerate nor permit retaliation
by management, employees, or coworkers.

Nothing in this policy abrogates a person’s rights or remedies, including due process
rights to the extent applicable, as provided by contract, county code, state or federal
law, or the United States Constitution.

Definitions
For the purposes of this policy, the following definitions will apply.
Discrimination: Any action that has adverse effect on an individual or group of

individuals because of their race, color, religion, sex, sexual orientation, national
origin, age, or disability as legally defined by federal and/or state law.
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Appendix D Form - Customer/Client Rights (Continued)

Harassment: Includes, but is not limited to making disparaging remarks,
gestures, or other actions based upon a legally protected class, designed to
defame the character or question the integrity of protected individuals or groups;
or such conduct that has the purpose or effect of unreasonably interfering with a
customer’s/client’s services or creating an intimidating, hostile, or offensive
office/clinic environment.

Employees: Public officers and individuals employed by Washoe County Health
District, except persons rendering services to the County or its township on a
fee, retainer, or contract basis.

Customer/Client: Persons seeking and/or obtaining services provided by the
Washoe County Health District.

Customer/Client Discrimination and Harassment Complaint Procedure

Every customer/client is entitled to receive services in an environment free from
prohibited discrimination or harassment.

Investigation Process

The discrimination or harassment investigation will be conducted by the District Health
Officer and proceed as follows:

1)

2)
3)

4)

5)

6)

Specific details will be obtained dealing with who, what, where, how often, who
else, time, place, history, contemporaneous events, and reports.

A chronology of events will be prepared and confirmed with complainant.

Other persons may be interviewed.

The investigation will be limited to obtaining sufficient information for decision
making. Every attempt will be made to complete the investigation within 30
working days.

Every attempt will be made to remain objective.

Evidence will be collected and evaluated to identify any inconsistencies between
the people interviewed about the allegations, circumstances, location, dates, and

times, etc. Re- interviewing people may be necessary to clarify previous statements
and/or determine what the basis is for inconsistency.
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Appendix D Form - Customer/Client Rights (Continued)

7) A written summary of the investigation, including the evidence used to determine
the merit of each allegation, will be prepared. The written summary (record) and all
supporting material will be maintained as a confidential record.

8) The District Health Officer may also make recommendations based on findings of
the investigation. Any such recommendations made will also be maintained as a
confidential record.

9) The District Health Officer will make a final determination based upon facts
gathered through the investigation and take appropriate action regarding
resolution of the case. The District Health Officer’s written resolution of the
complaint shall be maintained as a confidential record.

10) If the findings from the investigation disclosed that the Washoe County Health
District Customer/Client Discrimination and Harassment Policy have been violated,
the District Health Officer shall take appropriate corrective action and advise the
complainant.

11) All documentation will be marked confidential and filed in a secure place within
the Washoe County Health District Administrative Health Services Division.

12) The District Health Officer will follow up with the complainant to insure that the
prohibited behavior has stopped and that he/she is not receiving reprisal actions.

Customers/clients always have the option to file a complaint with the appropriate state
or federal agency.

Created October 2012
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APPEMDIX D Form

VIOLATION OF THE WASHOE COUNTY HEALTH DISTRICT
CUSTOMER CONDUCT POLICY
MAY RESULT IN THE SUSPENSION OF HEALTH DISTRICT PRIVILEGES

CUSTOMER SUSPENSION POLICY

Suspension of Health District customers is an option used when customers exhibit or
engage in behavior that violates the Customer Conduct Policy. This option is used
infrequently as most customers respond to requests for compliance and management
uses this procedure as a last resort measure. However, there is a small customer
segment that exhibits extremely aggressive, discourteous and assaultive behavior.

Therefore, it is sometimes necessary to suspend Health District privileges in these
situations. Should client services be suspended, the Health District will not “medically
abandon” a client. The District Health Officer and applicable Division Director may
exercise their judgment and discretion regarding these situations.

e Health District management may exercise his/her judgment and discretion to
suspend a customer’s Health District privileges. The length of suspension will
depend upon the seriousness and frequency of the infraction(s) and may extend
for a period of up to one year.

e Customers have the right to appeal a suspension of services. The appeal must be
submitted in writing and must be received by the Washoe County Health District
within seven (7) calendar days after the suspension of services has been issued.
Requests for appeal, including a rationale for appeal, must be submitted in writing
to:

Washoe County Health District Attn: District Health Officer

P.O.Box 11130

1001 E. Ninth Street, Building B Reno, Nevada 89520-0027

The request for appeal may also be submitted via fax, to (775) 328-3752.

The District Health Officer shall investigate and respond within 30 business days.

APPROVED: January 24, 2013
REVISED: October 26, 2015

G:\AHS\Human Resources\Policy Manua\WCHD Cust Suspension Policy_9-17-12.doc
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MEDIA CONTACT

Scott Oxarart, Communications Manager
1001 E. Ninth St. | Reno, NV 89512
0: 775-328-2414 | C: 775-276-1021 | soxarart@washoecounty.us | www.washoecounty.us/health

Nevada public health authorities recommend
ceasing of e-cigarette, vaping product use

3 deaths reported in U.S. from severe pulmonary disease linked to vaping

Sept. 6, 2019 - Carson City Health and Human Services, Southern Nevada Health District
and Washoe County Health District are warning the public of the potential for severe
lung illness associated with the use of electronic cigarettes (e-cigarettes). The public
health authorities are advising people not to use vaping products and e-cigarettes.
These products should never be used by youth, young adults, pregnant women, and
people who do not currently use tobacco products.

The Centers for Disease Control and Prevention (CDC) reported 450 potential cases and
three deaths associated with severe lung illness. At this time, investigators have not
identified any specific product or compound that is linked to all cases; however, all
patients have reported e-cigarette product use or vaping. In many cases, but not all,
patients reported recently using products containing tetrahydrocannabinol (THC).

There have been no reported cases in Nevada. The public health authorities will work
with health care providers to investigate suspected cases in respective jurisdictions.

The patients who have been hospitalized have reported experiencing a gradual start of
symptoms, including:

e Respiratory symptoms (cough, shortness of breath, or chest pain)
e (Gastrointestinal symptoms (nausea, vomiting, or diarrhea)
¢ Non-specific symptoms (fatigue, fever, or weight loss)

The Nevada health authorities advise people who use e-cigarettes to seek medical care
right away if any of these symptoms are experienced. People seeking help quitting
tobacco products, including e-cigarettes, can contact the Nevada Tobacco Quitline at 1-
800-Quit-Now. Additional information for the public includes:
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e Never buy these products off the street
¢ Avoid modifying e-cigarette products or adding any substances to products
e If you need help quitting tobacco products, call 1-800-Quit-Now.

Finally, the FDA encourages the public to submit detailed reports of any unexpected
tobacco or e-cigarette-related health product issues at its Safety Reporting Portal or by
calling 1-800-222-1222.

###

Updated 10/7/19
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MEDIA CONTACT
Scott Oxarart, Communications Manager

1001 E. Ninth St. | Reno, NV 89512
0: 775-328-2414 | C: 775-276-1021 | soxarart@washoecounty.us | www.washoecounty.us/health

Media Advisory: Sen. Ratti, Sheriff Balaam
among speakers at Behavioral Health Forum

Wednesday Forum to Discuss Ideas to Tackle Behavioral Health Crisis

Reno, Nev. Oct. 1, 2019 - Media are invited to attend the More Powerful Together -
Behavioral Health Forum on Wednesday at 8:30 a.m. at the Washoe County Commission
Chambers. Breakfast treats and coffee will be available at 8 a.m. Interviews will be
available for all speakers after the event.

Experts in the field will speak in this public forum to discuss why we’re in a behavioral
health crisis, what’s being done right now in our community and how together we can
help tackle this crisis.

Who:

e Nevada Senator Julia Ratti

e Washoe County Sheriff Darin Balaam

e Dr. Kristen Davis-Coelho, Northern Nevada Hopes, Chief Behavioral Health Officer

e Amber Howell, Director, Washoe County Human Services

e Kristen McNeill, Interim Superintendent, Washoe County School District & TMHC
Member

e Kindle Craig, Senior Director, Renown Institutes & TMHC Board Vice Chair

What: More Powerful Together - Behavioral Health Forum

When: Wednesday, Oct. 2, 2019. Doors open at 8 a.m.; program goes from 8:30 to 11
a.m.

Where: Washoe County Commission Chambers, 1001 E. Ninth St., Building A

Why: The public’s input on how to solve the behavioral health crisis is paramount, and
dialogue between them and experts in our community is one step forward in addressing
the issue.
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Media contacts: Interviews will be conducted upon request after the event.

Scott Oxarart
Washoe County Health District, Communications Manager
soxarart@washoecounty.us

The event is hosted by the Truckee Meadows Healthy Communities’ Behavioral Health
Council in partnership with Renown Health and Washoe County Health District.

The Washoe County Health District has jurisdiction over all public health matters in
Reno, Sparks, and Washoe County through the policy-making Washoe County District
Board of Health. The District consists of five divisions: Administrative Health Services,
Air Quality Management, Community and Clinical Health Services, Environmental
Health Services and Epidemiology & Public Health Preparedness. To learn more, visit our
website.

#i#
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Consent and Release Form

For valuable consideration, | hereby irrevocably consent to and
authorize the use and reproduction by the Washoe County Health
District, or anyone authorized by the Health District, of any and all
slides, videotapes or photographs which you have taken of me or my
family, for any purpose whatsoever, without further compensationto
me. All materials shall constitute Health District property, solely and

completely.

MName:
Address: Phone:
City: State: Zip:

Signature of Parent or Guardian if Minor:

Date:
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Please contact Laurie Griffey for
guestions or comments at,
Igriffey@washoecounty.us
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DBOH AGENDA ITEM NO. 6C

DHO

AHSO__AH

Staff Report
Board Meeting Date: October 24, 2019

TO: District Board of Health

FROM: Jennifer Hoekstra, Fiscal Compliance Officer
775-328-2418, jhoekstra@washoecounty.us

SUBJECT: Approve Agreement between Washoe County Health District (WCHD) and Keep
Truckee Meadows Beautiful (KTMB) in the amount of $180,000 for the period
January 1, 2020 to June 30, 2021 in support of the Recycling and Solid Waste
Plan program activities on behalf of the Environmental Health Services Division
of the Washoe County Health District; authorize the Chair or the Board designee
to execute the Agreement and related documents.

SUMMARY

Recommendation to approve the Professional Services Agreement between Washoe County Health
District and Keep Truckee Meadows Beautiful. The Health District currently has an agreement with
KTMB due to expire December 31, 2019. The new Professional Services Agreement with Keep
Truckee Meadows Beautiful in support of the Recycling and Solid Waste Plan program activities on
behalf of the Environmental Health Services Division of WCHD in the amount of $180,000 for period
January 1, 2020 through June 30, 2021 requires the District Board of Health approval.

District Health Strategic Priorities supported by this item:

2. Healthy Environment: Create a healthier environment that allows people to safely enjoy
everything Washoe County has to offer.

PREVIOUS ACTION

On October 25, 2018, the District Board of Health approved the purchase requisition to the
County Purchasing Department for the Professional Services Agreement between the Washoe
County Health District (WCHD) and Keep Truckee Meadows Beautiful (KTMB) in the amount
of $100,000 for the period of January 1, 2019 through December 31, 2019.

BACKGROUND

The Washoe County Health District proposed to continue to partner with Keep Truckee Meadows
Beautiful (KTMB) a 501 (c)(3) organization that specialized in waste reduction, illegal dumping, open
space clean ups and public outreach. They have conducted these activities in Washoe County since
1989 as the only organization dedicated solely to helping keep our community clean and free of
garbage, trash and litter while promoting recycling and proper waste management practices.

ADMINISTRATIVE HEALTH SERVICES
1001 East Ninth Street, Building B, Reno, Nevada 89512

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.
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Subject: DBOH Approval for KTMB agreement and purchase requisition
Date: October 24, 2019
Page 2 of 2

Washoe County Health District (WCHD) has contracted with Keep Truckee Meadows Beautiful
(KTMB) for the past five years as part of regional efforts to promote proper management of waste
streams, improving recycling rates and educating the community on the importance of reusable
products, recycling and waste minimization activities. Under the contract, KTMB completes a large
range of activities associated with illegal dumping such as organizing and chairing meeting and clean
up events, promoting how to report illegal dumping and how to properly dispose of wastes.

In this calendar year, KTMB has continued to facilitate Adopt-A-Spot cleanups, continuing to secure
adopters for the Adopt-A-Spot program and continues to coordinate cleanups. KTMB planted over
5,000 flowers and removed 1600 musk thistle along with the trail work conducted on
Bitterbrush/Nature Trails. KTMB conducted public events that touched over 600 individuals who
received the 329-DUMP Hotline and WCSO app information. KTMB had social media posts of
KTMB Recycling Guide and Illegal Dumping receiving over 10,000 views. KTMB’s recycling Guide
continues to be published in the Reno News & Review. KTMB’s Waste Warrior’s education program
visited 6 classrooms in June, engaging 353 students and adults about the 3Rs and Illegal Dumping.
KTMB partnered with Artown for Plastic Free July, operating Hydration Stations 11 days in July to
provide an alternative to plastic water bottle consumption.

FISCAL IMPACT

No fiscal impact. There is sufficient budget authority in the Solid Waste Management Program’s
restricted funds account IN20269.

RECOMMENDATION

Staff recommends that the District Board of Health approve the Agreement between the Washoe
County Health District and Keep Truckee Meadows Beautiful in the amount of $180,000 for the
period January 1, 2020 through June 30, 2021 in support of the Recycling and Solid Waste
Management Plan program activities on behalf of the Environmental Health Services Division of the
Washoe County Health District.

POSSIBLE MOTION

Move to approve the Agreement between Washoe County Health District and Keep Truckee
Meadows Beautiful in the amount of $180,000 for the period January 1, 2020 through June 30, 2021
in support of the Recycling and Solid Waste Management Plan program activities on behalf of the
Environmental Health Services Division of the Washoe County Health District.
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PROFESSIONAL SERVICES AGREEMENT
WASHOE COUNTY HEALTH DISTRICT

Solid Waste Reduction and Recycling Program

This Professional Services Agreement for the Washoe County Health District is entered
into this ___ day of , 2019 and effective on January 1, 2020 between Keep
Truckee Meadows Beautiful (KTMB) ("Contractor") and Washoe County Health District
(WCHD).

WITNESSETH:

WHEREAS, WCHD desires to engage the CONTRACTOR to provide Solid Waste
Reduction and Recycling Services for the Washoe County Health District.

NOW, THEREFORE, the parties mutually agree as follows:
(1) Employment of Consultant. WCHD agrees to engage the CONTRACTOR and

the CONTRACTOR agrees to perform the services described in their proposal
and incorporated into this Agreement as Exhibit B.

(2) Time of Performance. The services to be performed by the CONTRACTOR
shall be completed no later than June 30, 2021 unless the WCHD and/or its
authorized representative shall approve an extension in writing.

3) Compensation. The WCHD agrees to pay the CONTRACTOR pursuant to
CONTRACTOR’S proposal in an amount not to exceed $180,000.00 and to be
paid in evenly distributed monthly installments from January 1, 2020 to June 30,
2021. A monthly written report of the status of all objectives as outlined in the
Exhibit B must be included for payment to be processed. CONTRACTOR agrees
to complete the project and all services for not more than the agreed upon sum.

4) Method of Payment. The CONTRACTOR shall bill monthly for the percent of
the agreement completed as described in CONTRACTOR’'S Cost Proposal.
Total payments shall not exceed the amount shown in (3) above. WCHD shall
promptly review and pay invoices within thirty (30) days of approval and
acceptance by WCHD.

(5) Changes. WCHD may from time to time require changes in the scope of
services of the CONTRACTOR to be performed. Any changes to the scope of
services provided shall be mutually agreed upon and shall be made in writing by
the parties. Any resulting change in compensation must be stated in writing.

(6) Services and Materials to be Furnished by WCHD. WCHD shall cooperate
with the CONTRACTOR in carrying out the work required by this Agreement.
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WCHD shall provide adequate staff for liaison with the CONTRACTOR but all
services as required by this Agreement shall be provided by the CONTRACTOR.

Termination of Agreement. Either party may terminate this Agreement without
cause or penalty by written notice. A Notice of Termination will be deemed
effective 5 days after personal delivery or 7 days after mailing by U.S. Malil,
postage prepaid. In the event of termination CONTRACTOR shall submit to
WCHD all files, memoranda, documents, correspondence and other items
generated in the course of performing this Agreement within 15 days after the
effective day of any written Notice of Termination. In the event of any termination,
the CONTRACTOR will be paid for all services satisfactorily rendered to the date
of such termination but such sums paid hereunder will not be greater than the
sum listed in paragraph 3 above.

Information and Reports. The CONTRACTOR shall, at such time and in form
as WCHD may require, furnish such periodic reports concerning the status of the
project, such statements, and copies of proposed and executed plans and other
information relative to project as may be requested by WCHD. The
CONTRACTOR shall furnish WCHD, upon request, with copies of all documents
and other material prepared or developed in relation with or as part of project.

Records and Inspections. CONTRACTOR shall maintain full and accurate
records with respect to all matters covered under this Agreement for a period of
one year after the completion of the project. WCHD shall have free access at all
proper times to such records, and the right to examine and audit the same and to
make transcripts there from, and to inspect all program data, documents,
proceedings, and activities.

Completeness of Contract. Except as otherwise provided, this Agreement and
any additional or supplementary document(s) that are incorporated by specific
reference contain all the terms and conditions agreed upon by the parties. No
other agreements, oral or otherwise, predating the subject matter of this contract
or any part of it shall have any validity or bind any of the parties. Only properly
executed amendments shall alter the content of the Agreement.

COUNTY Not Obligated to Third Parties. WCHD shall not be obligated or
liable to any party other than the CONTRACTOR.

When Rights and Remedies Not Waived. In no event shall the making by
WCHD of any payment to the CONTRACTOR constitute or be construed as a
waiver by WCHD of any breach of covenant, or any default which may exist on
the part of the CONTACTOR and the making of any such payment by WCHD
while any such breach or default shall exist in no way impairs or prejudices any
right or remedy available to WCHD in respect to such breach or default.
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Indemnification _and __Insurance. WCHD has established specific

indemnification and insurance requirements for contracts with consultants, to

help assure that reasonable insurance coverage is maintained. Indemnification

and hold harmless clauses are intended to assure that consultants are aware of

and accept responsibility for losses or liabilities related to their activities. All

conditions and requirements for insurance and indemnification are set forth in

Exhibit A, which is attached and incorporated into this Agreement by this

reference, and said conditions and requirements shall be completed prior to the

commencement of any work pursuant to this Agreement. The indemnity
provisions of Exhibit A shall survive termination or expiration of this Agreement.

Rights of Title. All source code, reports, programs, manuals, disks, tapes, and
any other material prepared by or worked upon by CONTRACTOR’s employees
under this Professional Services Contract shall be the exclusive property of
WCHD, and WCHD shall have the right to obtain from CONTRACTOR and/or
CONTRACTOR’s employees, and to hold in WCHDs' name copyrights,
trademark registrations, patents, or whatever protection WCHD may deem
appropriate to the subject matter. CONTRACTOR agrees to give to WCHD all
assistance reasonably required to perfect the rights herein above defined.

Personnel. The CONTRACTOR has all personnel required in performing the
services under this Agreement. All of the services required will be performed by
the CONTRACTOR or under CONTRACTOR'S supervision, and all personnel
engaged in the work shall be qualified to perform such services. CONTRACTOR
represents that it has no interest and agrees that it will acquire no interest, direct
or indirect, that would conflict in any manner with the performance of the services
under this Agreement. CONTRACTOR further agrees that, in the performance of
this Agreement, no person having any such interest will be employed.

CONTRACTOR also agrees by signing this Agreement to the following:

Consultant, its principals and agents, to the best of its knowledge and belief:

a) Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any
Federal department or agency;

b) Have not within a three year period preceding this Agreement been
convicted of or had a civil judgment rendered against them for commission
of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (Federal, State, or local) transaction or
contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or
receiving stolen property;

C) Are not presently indicted for or otherwise criminally or civilly charged by a
government entity (Federal, State, or local) with commission of any of the
offenses enumerated in (ii) above;
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d) Have not within a three-year period preceding this Agreement had one or
more public transactions (Federal, State, or local) terminated for cause or
default; and
e) Understand that a false statement on this certification may be grounds for
rejection or termination of this Agreement. In addition, under 18 USC Sec.
1001, a false statement may result in a fine of up to $10,000 or
imprisonment for up to 5 years, or both.

Assignability. The parties hereby agree that Consultant may not assign, convey
or transfer its interest, rights and duties in this Agreement without the prior written
consent of WCHD.

Notices. Any notices, bills, invoices, or reports required by this Agreement shall
be sufficient if delivered in person or sent by the parties in the United States mail,
postage paid, to the addresses noted below:

To WCHD:
Wes Rubio, EHS Supervisor
C/O Washoe County Health District
PO Box 11130
Reno NV 89520

To CONTRACTOR: Christi Cakiroglu, Executive Director
Keep Truckee Meadows Beautiful
2601 Plumas Street
Reno NV 89509

Limited Liability. WCHD will not waive and intends to assert available
defenses and limitations contained in Chapter 41 of the Nevada Revised Statues.
Contract liability of both parties shall not be subject to punitive damages. Actual
damages for WCHD’s breach of this Agreement shall never exceed the amount
of funds that have been appropriated for payment under this Agreement, but not
yet paid, for the fiscal year budget in existence at the time of the breach.

Severability. Any provision in this Agreement that is prohibited or unenforceable
under state or federal law shall be ineffective to the extent of such prohibitions or
unenforceability, without invalidating the remaining provisions hereof. Also, the
non-enforcement of any provision by either party to this Agreement shall not
constitute a waiver of that provision, nor shall it affect the enforceability of that
provision or the remainder of this Agreement.



Washoe County Health District
Professional Services Agreement
Insurance and Indemnification Requirements
Exhibit A
(20) Governing Law And Venue. The laws of the State of Nevada shall govern this
Agreement. All parties consent to the personal jurisdiction of the state court in
Washoe County, Nevada and to the service of process by any means authorized
by such court or under the laws of the State of Nevada. The exclusive venue of
any action or proceeding arising out of or in connection with this Agreement shall
be Washoe County, Nevada.

(21) Non-Appropriation Clause. The WCHD may terminate its participation in this
Agreement, effective immediately upon receipt of written notice on any date
specified if for any reason the WCHD'’s funding source is not appropriated or is
withdrawn, limited, or impaired. The WCHD will make every reasonable effort to
ensure payment for services rendered by the Contractor.

IN WITNESS WHEREOF, WCHD and the CONTRACTOR have executed this
agreement as of the date first written above.

WASHOE COUNTY DISTRICT BOARD OF | CONSULTANT
HEALTH CHAIR OR DESIGNEE

By:
By: Y

Title:
Date:

Date:

INSURANCE, HOLD HARMLESS AND INDEMNIFICATION REQUIREMENTS FOR
CONSULTANT SERVICE AGREEMENTS

INDEMNIFICATION

CONTRACTOR Liability
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As respects acts, errors or omissions in the performance of CONTRACTOR services,

CONTRACTOR agrees to indemnify and hold harmless Washoe County, its officers,

agents, employees, and volunteers from and against any and all claims, demands,

defense costs, or liability to the extent caused by CONTRACTOR'S negligent acts, errors

or omissions in the performance of its CONTRACTOR services under the terms of this
agreement.

CONTRACTOR further agrees to defend Washoe County and assume all costs, expenses
and liabilities of any nature to which Washoe County may be subjected as a result of any
claim, demand, action or cause of action arising out of the negligent acts, errors or
omissions of CONTRACTOR or its Sub-consultant in the performance of their
CONTRACTOR services under the Agreement.

General Liability

As respects all acts or omissions which do not arise directly out of the performance of
CONTRACTOR services, including but not limited to those acts or omissions normally
covered by general and automobile liability insurance, CONTRACTOR agrees to
indemnify, defend and hold harmless Washoe County, its officers, agents, employees, and
volunteers from and against any and all claims, demands, defense costs, or liability arising
out of any acts or omissions of CONTRACTOR while acting under the terms of this
agreement; excepting those which arise out of the negligence of Washoe County.

In determining the nature of the claim against Washoe County, the incident underlying the
claim shall determine the nature of the claim, notwithstanding the form of the allegations
against Washoe County.

GENERAL REQUIREMENTS

Washoe County requires that CONTRACTOR purchase Industrial Insurance (Workers’
Compensation), General and Auto Liability, and CONTRACTOR'’S Errors and Omissions
Liability Insurance as described below against claims for injuries to persons or damages to
property which may arise from or in connection with the performance of the work here
under by CONTRACTOR, its agents, representatives, employees or Sub-consultants. The
cost of all such insurance shall be borne by CONTRACTOR.

INDUSTRIAL INSURANCE

It is understood and agreed that there shall be no Industrial Insurance coverage provided
for CONTRACTOR or any Sub-consultant by Washoe County. CONTRACTOR agrees, as
a precondition to the performance of any work under this Agreement and as a precondition
to any obligation of the Washoe County to make any payment under this Agreement to
provide Washoe County with a certificate issued by an insurer in accordance with NRS
616B.627 and NRS 617.210.
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If CONTRACTOR or Sub-consultant is a sole proprietor, coverage for the sole proprietor

must be purchased and evidence of coverage must appear on the Certificate of Insurance.

Such requirement may be waived for a sole proprietor who does not use the services of

any employees, subcontractors, or independent contractors and completes an Affirmation
of Compliance pursuant to NRS 616B627.

Should CONTRACTOR be self-funded for Industrial insurance, CONTRACTOR shall so
notify Washoe County in writing prior to the signing of any agreement. Washoe County
reserves the right to approve said retentions and may request additional documentation,
financial or otherwise for review prior to the signing of any agreement.

MINIMUM LIMITS OF INSURANCE
CONTRACTOR shall maintain coverages and limits no less than:

1. General Liability: $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. If Commercial General Liability Insurance or
other form with a general aggregate limit is used, the general aggregate limit shall
be increased to equal twice the required occurrence limit or revised to apply
separately to this project or location.

2. Automobile Liability: $500,000 combined single limit per accident for bodily injury
and property damage. No aggregate limit may apply.

3. CONTRACTOR Errors and Omissions Liability: $1,000,000 per occurrence and as
an annual aggregate. Premium costs incurred to increase CONTRACTOR'S
insurance levels to meet minimum contract limits shall be borne by the
CONTRACTOR at no cost to the Washoe County.

CONTRACTOR will maintain CONTRACTOR liability insurance during the term
of this Agreement and for a period of three (3) years from the date of substantial
completion of the project. In the event that CONTRACTOR goes out of business
during the term of this Agreement or the eighteen (18) month period described
above, CONTRACTOR shall purchase Extended Reporting Coverage for claims
arising out of CONTRACTOR'’S negligent acts, errors and omissions committed
during the term of the CONTRACTOR Liability Policy.

Should Washoe County and CONTRACTOR agree that higher CONTRACTOR
Coverage limits are needed warranting a project policy, project coverage shall be
purchased and the premium for limits exceeding the above amount shall be borne
by Washoe County. Washoe County retains the option to purchase project
insurance through CONTRACTOR'S insurer or its own source.

DEDUCTIBLES AND SELF-INSURED RETENTIONS
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Any deductibles or self-insured retentions must be declared to and approved by the
Washoe County Risk Management Division prior to the start of work under this
Agreement. Washoe County reserves the right to request additional documentation,
financial or otherwise prior to giving its approval of the deductibles and self-insured
retention and prior to executing the underlying agreement. Any changes to the
deductibles or self-insured retentions made during the term of this Agreement or during the
term of any policy must be approved by the Washoe County Risk Manager prior to the
change taking effect.

OTHER INSURANCE PROVISIONS
The policies are to contain, or be endorsed to contain, the following provisions:

1. General Liability Coverages

a. Washoe County, its officers, agents, employees and volunteers are to
be covered as additional insureds as respects: liability arising out of activities
performed by or on behalf of CONTRACTOR, including the insured's
general supervision of CONTRACTOR; products and completed operations
of CONTRACTOR; or premises owned, occupied or used by
CONTRACTOR. The coverage shall contain no special limitations on the
scope of protection afforded to the additional insureds, nor shall the rights of
the additional insured be affected by the insured’s duties after an accident or
loss.

b. CONTRACTOR'S insurance coverage shall be primary insurance as
respects Washoe County, its officers, agents, employees and volunteers.
Any insurance or self-insurance maintained by Washoe County, its officers,
agents, employees or volunteers shall be excess of CONTRACTOR'S
insurance and shall not contribute with it in any way.

C. Any failure to comply with reporting provisions of the policies shall not
affect coverage provided to Washoe County, its officers, agents, employees
or volunteers.

d. CONTRACTOR'S insurance shall apply separately to each insured
against whom claim is made or suit is brought, except with respect to the
limits of the insurer's liability.

e. CONTRACTOR'S insurance coverage shall be endorsed to state that
coverage shall not be suspended, voided, canceled or non-renewed by
either party, reduced in coverage or in limits except after thirty (30) days'
prior written notice by certified mail, return receipt requested, has been given
to Washoe County except for nonpayment of premium.
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ACCEPTABILITY OF INSURERS

Insurance is to be placed with insurers with a Best's rating of no less than A-: VII. Washoe
County with the approval of the Risk Manager may accept coverage with carriers having
lower Best's ratings upon review of financial information concerning CONTRACTOR and
insurance carrier. Washoe County reserves the right to require that the CONTRACTOR'S
insurer be a licensed and admitted insurer in the State of Nevada, or on the Insurance
Commissioner's approved but not admitted list.

VERIFICATION OF COVERAGE

CONTRACTOR shall furnish Washoe County with certificates of insurance and with
original endorsements affecting coverage required by this exhibit. The certificates and
endorsements for each insurance policy are to be signed by a person authorized by that
insurer to bind coverage on its behalf. The certificates are to be on forms approved by
Washoe County. All certificates _and endorsements are to be addressed to the
specific COUNTY contracting department and be received and approved by County
before work commences. Washoe County reserves the right to require complete,
certified copies of all required insurance policies, at any time.

SUB-CONSULTANTS

CONTRACTOR shall include all Sub-consultants as insureds under its policies or furnish
separate certificates and endorsements for each Sub-consultant. Sub-consultant shall be
subject to all of the requirements stated herein.

MISCELLANEOUS CONDITIONS

1. CONTRACTOR shall be responsible for and remedy all damage or loss to any
property, including property of Washoe County, caused in whole or in part by
CONTRACTOR, any Sub-consultant, or anyone employed, directed or supervised
by CONTRACTOR.

2. Nothing herein contained shall be construed as limiting in any way the extent to
which CONTRACTOR may be held responsible for payment of damages to
persons or property resulting from its operations or the operations of any Sub-
consultants under it.

3. In addition to any other remedies Washoe County may have if CONTRACTOR fails
to provide or maintain any insurance policies or policy endorsements to the extent
and within the time herein required, Washoe County may, at its sole option:
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a. Order CONTRACTOR to stop work under this Agreement and/or

withhold any payments which become due CONTRACTOR here under until
CONTRACTOR demonstrates compliance with the requirements hereof;

b. Terminate the Agreement.
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Washoe County Health District
Professional Services Agreement
For
Solid Waste and Recycling Work
With
Keep Truckee M eadows Beautiful
$180,000
January 1, 2020 - June 30, 2021

Thefollowing contract outlines current Keep Truckee Meadow s Beautiful (KTM B)
projects and programsthat aid in Waste Removal and Waste Reduction activities
aligned with the Solid Waste Management Program of the Environmental Health
Services Division which acts asthe Solid Waste Management Authority for Washoe
County, Nevada:

Waste Removal

KTMB vountear and community engagement wasteremoval programs
1. KTMBwill maintain and grow their Adopt-A-Spot Program to engage local

citizen groups, businesses, and organizationsin waste removal volunteer
activities around the community throughout the year. ThisincludesKTMB's
Adopt-A-Spot program, Neighborhood Cleanups, and Open Space Cleanups.

a. Continueto support local organizationsthat organize local community
cleanup and collection events (4.6.A)

b. Provide more support to KTMB for their local recycling and diversion
efforts whether or not they are required to be permitted by the WMP
(3.6.0)

2. KTMBwill continue coordination and management of major seasonal cleanup
related programsthroughout our community. These community programs
engage alarge and diverse group of partnersand stakeholdersto improvethe
health and cleanliness of the Truckee M eadows. These major annual programs
include KTMPB's Litter Index Survey, KTMB’s Great Community Cleanup,
KTMB’'s Truckee River Cleanup and KTMB’s Christmas Tree Recycling.

a. Continueto support local organizationsthat organize local community
cleanup and collection events (4.6.A)

b. Provide more support to KTMB for their local recycling and diversion
efforts whether or not they are required to be permitted by the WMP
(3.6.0)

Waste Reduction

Recycling Guide & Illegal Dumping
1. KTMBwill continueto leverage their position in the community to be avoice for
education through the reach of their digital and traditional outreach mediums.



Washoe County Health District
Professional Services Agreement
Contractor’s Cost Proposal
Exhibit B

This outreach will raise awareness for proper waste disposal, waysto reduce
waste, aswell asinformation on decreasing and reporting illegal dumping.

a. Work with nonprofitsand other SWMASsto build a more comprehensive
public education program regarding waste generation and how to
possibly reduceitin WC and Nevada (2.3.A)

b. Provide more support to KTMB for their local recycling and diversion
efforts whether or not they are required to be permitted by the WMP
(3.6.0)

2. KTMB will expand effortsto reach community membersin avariety of settings
through in-person outreach and education on Waste Reduction topicsincluding
proper disposal, alternativesto illegal dumping, and reporting abilitiesto
eliminate illegal dumping in our community.

a. Develop educational materialsto reduce wastes prior to generation;i.e.,
reduced packaging purchasing, reusing products, sending wastes back to
the generators (3.6.A)

b. Provide more support to KTMB for their local recycling and diversion
efforts whether or not they are required to be permitted by the WMP
(3.6.0)

3. KTMB will continue to expand their Waste Warriors Youth Education Program
to reach local studentswith information on “the 5 R's Refuse, Reduce, Reuse,
Recycle, Rot”.

a. Provide moresupport to KTMB for their local recycling and diversion
efforts whether or not they are required to be permitted by the WMP
(3.6.0)

Partner Engagement
1. KTMBwill continueto collaborate with partners on theissues surrounding

illegal dumping in our community.

a. Continueto monetarily support Keep Truckee M eadows Beautiful (for
work surrounding illegal dumping and waste removal issues) (3.6.D)

b. Provide aframework to have the ongoing support of the IDTF (3.6.D)

2. KTMB will grow our outreach and engagement efforts with local businesses and
partner organizationsto encourage and enable sustainability practices, especially
regarding waste reduction and diversion rates. KTMB will also provide
recognition to businesses engaging in such efforts.

a. Partner with local businessesto bring more green initiatives and
opportunitiesto local events and community programs (2.3.C)

b. Coordinate with local agencies and non-profit groupsto address potential
recycling and diversion strategiesin the community to include
commercial and industrial businesses outreach programs (3.6.C)

c. Determinebarriers of commercial and industrial businessesto reduce
waste generation or utilize waste reduction practices
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3. KTMBwill continue to coordinate with Sustainability Partnersin Northern
Nevada (SPINN), the Waste Reduction Workgroup, and WCHD on waste
reduction efforts and issuesin our community.

a. Partner with other organizations and entities to compile resources and for
consistent messaging regarding how to manage wastes, organize
cleanups, and eliminate illegal dumping and waste storage prior to it
becoming an issuein WC (4.6.A)

4. KTMB will continue providing education to local decision-makers on waste-
related issues facing our community and lead a Solid Waste & Recycling
Advisory Committee to inform Policy and Program Development.

5. KTMB will begin research on conducting a survey to gather info on the number
of multifamily unitsin Washoe County, aswell asa survey assessing current
access and barriersto recycling. KTMB will also begin research on conducting a
survey gathering information on commercial and industrial businesses to
determine barriersto waste reduction and recycling.

a. Develop ways for multifamily dwellingsto increase/ develop waysfor
them to participatein recycling (2.3.A)

b. Determine barriers of commercial and industrial businessesto reduce
waste generation or utilize waste reduction practices (3.6.C)
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Staff Report
Board Meeting Date: October 24, 2019
TO: District Board of Health
FROM: Daniel Inouye, Acting Director, Air Quality Management Division

775-784-7214, dinouye@washoecounty.us

SUBJECT: Recommendation for the Board to uphold an uncontested citation issued to Rilite
Aggregate Company Case No. 1217, Notice of Violation Citation No. 5779 with a
$3,380.00 negotiated fine.

SUMMARY

The Washoe County Air Quality Management Division (AQMD) staff recommends Notice of
Violation Citation (NOV) No. 5779 be upheld and a fine in the amount of $3,380.00 be levied
against Rilite Aggregate Company (Rilite Aggregate) for operating a non-metallic mineral
processing facility contrary to the conditions of the Permit to Operate. This is a major violation
of the Washoe County District Board of Health (DBOH) Regulations Governing Air Quality
Management, specifically Section 030.2175 Operations Contrary to Permit.

District Health Strategic Priority supported by this item:

2. Healthy Environment — Create a healthier environment that allows people to safely enjoy
everything Washoe County has to offer.

PREVIOUS ACTION

On December 13, 2018, the DBOH upheld uncontested NOV No. 5639 issued to Rilite
Aggregate, Case No. 1207. The violation was issued to Rilite for failure to comply with DBOH
Regulations Governing Air Quality Management Section 030.2175 Operations Contrary to Permit.

BACKGROUND

On September 16, 2019 at 10:39 a.m., while on routine patrol in the South Meadows area of
Reno, Air Quality Specialist (AQS) Jeff Jeppson observed fugitive dust from Rilite Aggregate’s
non-metallic mineral processing facility located at 9208 Western Skies Drive. Specialist Jeppson
noted the fugitive dust emissions were originating from multiple areas of the facility, including a
large inactive slope on the east side of the facility; an active bench and haul road. Specialist
Jeppson contacted Rilite Aggregate Plant Manager Mr. Joe Vietti, and informed him that the
visible dust condition as stipulated in the Permit to Operate was potentially being violated and
additional dust mitigation measures should be employed. Specialist Jeppson documented his
observations through video and wind speed recordings, which were twenty-two (22) miles per
hour from the southwest. Specialist Jeppson completed an EPA Method 22 evaluation (Visual
Determination of Fugitive Emissions) in which in excess of more than (5) minutes of visible
fugitive dust in any (1) hour period was documented. Exceeding this standard is a violation
Condition No. 7 of the Permit to Operate No. AAIR16-0722 issued to Rilite Aggregate.

AIR QUALITY MANAGEMENT
1001 East Ninth Street, Building B-171, Reno, Nevada 89512

AQM Office: 775-784-7200 | Fax: 775-784-7225 1 OurCleanAir.com
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.
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At approximately 12:01 p.m., Specialist Jeppson was dispatched back to Rilite Aggregate to
investigate a complaint, specific to dust being observed blowing from multiple locations at Rilite
Aggregate. At this time, AQS Jeppson documented fugitive dust originating primarily from the
hillside composed of excavated materials on the eastern side of the facility. During this time
period, Specialist Jeppson documented his observations utilizing video and wind speed
recordings which were eighteen (18) miles per hour from the southwest. Specialist Jeppson
completed an EPA Method 22 evaluation in which more than (5) minutes of visible fugitive dust
in any (1) hour period was documented. This observation was determined to be a continuation of
the violation observed earlier.

On September 18, 2019, Specialist Jeppson and Senior AQS Joshua Restori met with Mr. Vietti
at Rilite Aggregate and discussed the violation of the Permit to Operate condition which had
occurred on September 16, 2019. During the discussion, Mr. Vietti advised that the operation on
the active bench had been shut down for the day on September 16™; however, the hillside where
fugitive dust was observed could not be mitigated on that date due to safety concerns. During
the discussion, AQS Jeppson advised Mr. Vietta that NOV No. 5779 was being issued to Rilite
Aggregate for violation of Section 030.2175. By signing NOV No. 5779 Mr. Vietti indicated he
understood the violation description and process to settle or appeal the violation.

On October 1, 2019, Senior Air Quality Specialist Joshua Restori conducted a negotiated
settlement meeting for NOV No. 5779, attended by AQS Jeppson, Mr. Vietti and the President of
Rilite Aggregate, Christopher Benna. Documentation of the violation was presented during the
settlement meeting. Senior AQS Restori advised Messrs. Vietti and Benna that NOV No. 5779
was issued per Section 030.2175 for operating a non-metallic mineral processing facility
contrary to Permit to Operate conditions, specifically Condition No. 7 of Permit to Operate
AAIR16-0722. Senior AQS Restori further advised that operating the facility contrary to any of
the conditions of the Permit to Operate is a major violation of the DBOH Regulations. After the
discussion, Mr. Benna acknowledged the violation and agreed to the terms of the negotiated
settlement. A Memorandum of Understanding was signed by all parties on October 1, 2019.

FISCAL IMPACT

There are no fiscal impacts resulting from the Board upholding the issuance of the Notice of
Violation Citation and associated fine. All fine money collected is forwarded to the Washoe
County School District to be used for environmentally focused projects for the benefit of the
students.

RECOMMENDATION

Staff recommends the Board uphold an uncontested citation issued to Rilite Aggregate
Company, Case No. 1217, Notice of Violation Citation No. 5779, with a $3,380.00 negotiated
fine.

ALTERNATIVE

Should the Board wish to consider an alternative to upholding the Staff recommendation, as
presented, the item should be pulled from the Consent Agenda for discussion. Possible
alternatives are:

1. The Board may determine no violation of the regulations has occurred and dismiss Notice
of Violation Citation No. 5779; or
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2. The Board may determine to uphold Notice of Violation Citation No. 5779 and levy any
fine in the range of $0.00 to $10,000.00 per day per violation.

POSSIBLE MOTION(s)
Should the Board agree with Staff’s recommendation, the motion would be:

1. “Move to uphold an uncontested citation issued to Rilite Aggregate Company, Case No.
1217, Notice of Violation Citation No. 5779 with a $3,380.00 negotiated fine.”

Or, should the Board wish to consider an alternative motion the item should be pulled from the
Consent Agenda for discussion and the possible motion may be:

1. “Move to dismiss Case No. 1217, Notice of Violation Citation No. 5779, issued to Rilite
Aggregate Company.”, or

2. “Move to uphold case No. 1217, Notice of Violation Citation No. 5779, and levy a fine in
the amount of (range of $0.00 to $10,000.00) per day for each violation, with the matter
being continued to the next meeting to allow for Rilite Aggregate Company to be
properly noticed.”



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION
1001 EAST NINTH ST, » SUITE B171 « RENO NV 89512
(775) 784-7200

NOTICE OF VIOLATION

nov 5779 DATE ISSUED: 9/1%/19
ISSUED TO: R;| e 439 a:_}awl& PHONE# 778 32.9 - 84D~

MAILING ADDRESS: Z02.5 Mill _SHree 4 CITY/ST: Rona /N~ ZIP: _¥95072.
NAME/OPERATOR: _{ne_ Viedtd: PHONE# 77&~2O0T-0)14Y7

COMPLAINT NO. wemp 19~ OI1Z 55

YOUARE HEREBY OFFICIALLY NOTIFIEDTHATON _4/1%/ 19 (DATE)AT _i1: 13 AN (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

L] MINOR VIOLATION OF SECTION: 5 MAJOR VIOLATION OF SECTION:

[} 040.030 __DUST CONTROL [] 030.000 OPERATING W/O PERMIT

[ 1 040.055 __ ODOR/NUISANCE ™ 030.2175 VIOLATION OF PERMIT CONDITION
[ ] 040.200 __ DIESEL IDLING [ 1 030.105 ASBESTOS/NESHAP

LJ OTHER [J OTHER

VIOLATION DESCRIPTION: Londition of Operation i 7. Visible fugdive dust emicsions

st not v ! < din +h E wi t
ony bhour = AGMOD 040, 036, Sectan C (1),
LOCATION OF VIOLATION: Rilite Agqceqrte , 920% tweshern SRies D, Renn, MV
POINT OF OBSERVATION: Egst+ end of Banta Avc,
Weather: /n“+.'5 c_,'oup(.l) . AMind o+ ~ 20 hp Wind Direction From: N E@

Emissions Observed: Se¢. EPA MeAhoh 22 forms, Dote of obsecvetion: 9/6/19

(If Visual Emissions Performed - See attached Plume Evaluation Record)

[ ] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above

violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated.
Signature

CITATION: You are hereby notified that effectiveon_4/18/19 (date) you are in violation of the section(s) cited above. You are

hereby ordered to abate the above violation witkin at o, l] hours/days. You may contact the Air Quality Management Division
to request a negotiated settlement meeting by calling (775) 784-7200. You are further advised that within 10 working days of the date
of this Notice of Violation, you may submit a written petition for appeal to the Washoe County Health District, Air Quality Management
Division, P.O. Bgx 11130, Reno, Nevada 89520-0027. Failure to submit a petition within the specified time will result in the submis-

iolation to the District Board of Health with a recommendation for the assessment of an administrative fine.
SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT
Date: 7//2?/%)7

s 7. Title: . AQS
APPEAL FORM PROVIDED

Signature:

Issued by: K

PETITION ¥O
H-AIR-09 (Rev. 04/12)










Company Name
Contact Name

Case 1217

Washoe County Air Quality Management
Permitting & Enforcement Branch
Recommended Fine Calculation Worksheet

Rilite Aggregate
Christopher Benna

NOV 5779 WVIO-AQM 19-0008

Violation of Section

030.2175 Operations contrary to Permit to Operate conditions

I Base Penalty as specified in the Penalty Table = S 2500.00

It Severity of Violation

A. Public Health Impact

1. Degree of Violation

(The degree of which the person/company has deviated from the regulatory requirements)

Minor—0.5 Moderate —0.75 Major —1.0 Adjustment Factor | 1

Comment: Violation of Section 030.2175 constitutes a major violation per Section 020.040

2. Toxicity of Release
Criteria Pollutant — 1x
Hazardous Air Pollutant - 2x Adjustment Factor | 1.0

Comment: PM10is a criteria pollutant

3. Environmental/Public Health Risk (Proximity to sensitive environment or group)

Negligible — 1x Moderate — 1.5x Significant — 2x Adjustment Factor I 1.0

Comment: Negligible environmental/public health risk

Total Adjustment Factors (1x2x3) = 1

B. Adjusted Base Penalty

Base Penalty

$ 2500.00 x Adjustment Factor 1 = $§ 2500.00

C. Multiple Days or Units in Violation

Adjusted Penalty § 2500.00 x Number of Days or Units 1 = $ 2500.00
Comment: One day of violations of Permit to Operate conditions observed

D. Economic Benefit

Avoided Costs

S 0.00 +  Delayed Costs S 0.00 =$ 0.00

Comment: No avoided costs were associated with this violation

Penalty Subtotal

Adjusted Base Penalty $ 2500.00 + Economic Benefit §  0.00 =$ 2500.00

10/9/2019







Administrative Penalty Table

Air Quality Management Division
Washoe County Health District

I. Minor Violations - Section 020.040(C)

Regulation
040.005
040.030
040.035
040.040
040.050
040.051
040.055
040.080
040.200
050.001

040.030

1st Violation
Visible Emissions 1000
Dust Control (fugitive) 1000
Open Fires 500
Fire Training 500
Incinerator 1000
Woodstoves 500
Odors 1000
Gasoline Transfer (maintenance) 1000
Diesel Idling 500
Emergency Episode 1000

Construction Without a Dust Control Permit

Project Size — Less than 10 acres
Project Size — 10 acres or more

Il. Major Violations - Section 020.040

Regulation
030.000

030.1402

030.2175

030.235

Ill. Major Violations - Section 030.107 Asbestos

Violation
Construction/Operating without Permit
(per major process system or unit/day)

Failure to Comply with Stop Work Order

Operation Contrary to Permit Conditions
{(per day or event)

Failure to Conduct Source Test or Report
(per Reporting Period for Each Unit)

All other Major Violations
(per day or event)

A. Asbestos Sampling & Notification

B. Asbestos Control Work Practices

(per day or event)

C. Asbestos Containment & Abatement

(per day or event)

$ 500 + $50 per acre
$1,000 + $50 per acre

2nd Violation
2500
2000
1000
1000
2000
1000
2000
2000
1000
2000

Source Category

Minimum
5000

10,000/day

2500

2500

5000

$2,000 - $10,000
$2,000 - $10,000

$ 5,000 - $10,000

Maximum
10000

10,000/day

10000

5000

10000
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Staff Report
Board Meeting Date: October 24, 2019
TO: District Board of Health
FROM: Daniel Inouye, Acting Director, Air Quality Management Division

775-784-7214, dinouye@washoecounty.us

SUBJECT: Recommendation for the Board to uphold an uncontested citation issued to
Lennar Reno, LLC Case No. 1218, Notice of Violation Citation No. 5749 with a
$1,910.00 negotiated fine.

SUMMARY

The Washoe County Air Quality Management Division (AQMD) staff recommends Notice of
Violation Citation (NOV) No. 5749 be upheld and a fine in the amount of $1,910.00 be levied
against Lennar Reno, LLC for allowing visible fugitive dust emissions for a period or periods
accumulating more than (5) minutes in any hour. This is a minor violation of the Washoe
County District Board of Health (DBOH) Regulations Governing Air Quality Management,
specifically Section 040.030 C. 1. Visible Emission Prohibition.

District Health Strategic Priority supported by this item:

2. Healthy Environment — Create a healthier environment that allows people to safely enjoy
everything Washoe County has to offer.

PREVIOUS ACTION

On October 26, 2017, the DBOH upheld uncontested NOV No. 5655 issued to Lennar Reno
LLC, Case No. 1197, for failure to comply with DBOH Regulations Governing Air Quality
Management Section 040.030 Dust Control, C.1., Visible Emission Prohibition and E.2.
Recordkeeping.

BACKGROUND

On September 16, 2019, while on routine patrol in Spanish Springs, Air Quality Specialist
(AQS) Suzanne Dugger observed fugitive dust emissions from the Lennar Reno, LLC’s Eagle
Canyon Phase 4 Villages 3 & 5 project. Specialist Dugger observed fugitive dust originating
from open land areas at the project where an excavator, rock truck and other construction
equipment (owned by Campbell Construction Company), were operating. Upon arrival,
Specialist Dugger noted neither a water truck nor other dust mitigation equipment was on-site.
Specialist Dugger contacted Rob Poirier, Superintendent with Campbell Construction Company,
to advise him of the issue and inquire as to dust mitigation at the site. Mr. Poirier stated he
would dispatch a water truck to the site. Specialist Dugger immediately requested all dust
generating activity at the site cease until the fugitive dust was under control. Specialist Dugger
documented her observations through video and wind speed recordings, which were twenty-two
(22) miles per hour from the south. Specialist Dugger completed an EPA Method 22 evaluation
(Visual Determination of Fugitive Emissions) in which more than (5) minutes of visible fugitive

AIR QUALITY MANAGEMENT
1001 East Ninth Street, Building B-171, Reno, Nevada 89512

AQM Office: 775-784-7200 | Fax: 775-784-7225 1 OurCleanAir.com
Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.
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dust in any (1) hour period was documented. Exceeding this standard is a violation of the DBOH
Regulations Governing Air Quality Management Section 040.030 C. 1.

On the same date, Specialist Dugger contacted the Director of Land Management for Lennar
Reno, LLC, Tim Scheideman, and discussed the findings at Eagle Canyon Phase 4 Villages 3 &
5. During the discussion, Specialist Dugger advised Mr. Scheideman that NOV No. 5749 was
being issued to Lennar Reno, LLC for violation of Section 040.030 C. 1. Mr. Scheideman was
not available for signature at the time of issuance; however, he agreed to a settlement meeting for
NOV No. 5749 with AQMD Staff for September 30, 2019.

On September 30, 2019 Senior AQS Joshua Restori conducted a negotiated settlement meeting
attended by Specialist Dugger and Mr. Scheideman regarding NOV No. 5749. Documentation
of the violation was presented during the settlement meeting at which time Senior AQS Restori
advised Mr. Scheideman that NOV No. 5749 was issued for failing to comply with Section
040.030 C. 1., of the DBOH Regulations Governing Air Quality Management. Senior AQS
Restori further advised per these regulations, any observation of visible fugitive dust emissions
for a period or periods accumulating for more than (5) minutes in any (1) hour period is a
violation. After the discussion, Mr. Scheideman acknowledged the violation and agreed to the
terms of the negotiated settlement. A Memorandum of Understanding was signed by all parties
on September 30, 2019.

FISCAL IMPACT

There are no fiscal impacts resulting from the Board upholding the issuance of the Notice of
Violation Citation and associated fine. All fine money collected is forwarded to the Washoe
County School District to be used for environmentally focused projects for the benefit of the
students.

RECOMMENDATION

Staff recommends the Board uphold an uncontested citation issued to Lennar Reno, LLC, Case
No. 1218, Notice of Violation Citation No. 5749, with a $1,910.00 negotiated fine.

ALTERNATIVE

Should the Board wish to consider an alternative to upholding the Staff recommendation, as
presented, the item should be pulled from the Consent Agenda for discussion. Possible
alternatives are:

1. The Board may determine no violation of the regulations has occurred and dismiss Notice
of Violation Citation No. 5749; or

2. The Board may determine to uphold Notice of Violation Citation No. 5749 and levy any
fine in the range of $0.00 to $1,000.00 per day per violation.
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POSSIBLE MOTION(s)
Should the Board agree with Staff’s recommendation, the motion would be:

1. “Move to uphold an uncontested citation issued to Lennar Reno, LLC, Case No. 1218,
Notice of Violation Citation No. 5749 with a $1,910.00 negotiated fine.”

Or, should the Board wish to consider an alternative motion the item should be pulled from the
Consent Agenda for discussion and the possible motion may be:

1. “Move to dismiss Case No. 1218, Notice of Violation Citation No. 5749, issued to
Lennar Reno, LLC.”, or

2. “Move to uphold Case No. 1218, Notice of Violation Citation No. 5749, and levy a fine
in the amount of (range of $0.00 to $1,000.00) per day for each violation, with the matter
being continued to the next meeting to allow for Lennar Reno, LLC to be properly
noticed.”












Washoe County Air Quality Management
Permitting & Enforcement Branch
Recommended Fine Calculation Worksheet

Company Name Lennar Reno, LLC

Contact Name Tim Scheideman

Case 1218 NOV 5749 WVIO-AQM 19-0009
Violation of Section 040.030 Sec. C.1. (Fugitive Dust Emissions)

L. Base Penalty as specified in the Penalty Table = S 1000.00

Il.  Severity of Violation
A. Public Health Impact

1. Degree of Violation

(The degree of which the person/company has deviated from the regulatory requirements)

Minor —-0.5 Moderate ~0.75 Major—1.0 Adjustment Factor I 0.5

Comment: Violation of 040.030 Sec. C.1. constitutes a minor violation per 020.040 C.

2. Toxicity of Release
Criteria Pollutant — 1x

Hazardous Air Pollutant — 2x Adjustment Factor l 1.0

Comment: Particulate Matter (PM10) is considered a criteria pollutant.

3. Environmental/Public Health Risk (Proximity to sensitive environment or group)

Negligible — 1x Moderate — 1.5x Significant — 2x Adjustment Factor I 15

Comment: Violation impacted adjacent residential area.

Total Adjustment Factors (1 x2x3) = 0.75

B. Adjusted Base Penalty

Base Penalty $ 1000.00 x Adjustment Factor 0.75 =$ 750.00

C. Multiple Days or Units in Violation

Adjusted Penalty $  750.00 x Number of Days or Units 1 =$ 750.00

Comment: One incident of violation observed

D. Economic Benefit

Avoided Costs $ $1,500.00 +  Delayed Costs S 0.00 = $ 1500.00
Comment: Cost of {2) water trucks @ $750/Day.

Penalty Subtotal

Adjusted Base Penalty $ 750.00 + Economic Benefit $ 150000 =$ 2250.00

10/2/2019 1







Administrative Penalty Table

Air Quality Management Division
Washoe County Health District

I. Minor Violations - Section 020.040(C)

Regulation 1st Violation 2nd Violation
040.005 Visible Emissions 1000 2500
040.030 Dust Control {fugitive) 1000 2000
040.035 Open Fires 500 1000
040.040 Fire Training 500 1000
040.050 Incinerator 1000 2000
040.051 Woodstoves 500 1000
040.055 Odors 1000 2000
040.080 Gasoline Transfer (maintenance) 1000 2000
040.200 Diesel Idling 500 1000
050.001 Emergency Episode 1000 2000
040.030 Construction Without a Dust Control Permit

Project Size — Less than 10 acres $ 500 + $50 per acre

Project Size — 10 acres or more $1,000 + $50 per acre

Il. Major Violations - Section 020.040
Source Category
Regulation  Violation Minimum Maximum
030.000 Construction/Operating without Permit 5000 10000
(per major process system or unit/day)

030.1402 Failure to Comply with Stop Work Order 10,000/day 10,000/day

030.2175 Operation Contrary to Permit Conditions 2500 10000
(per day or event)

030.235 Failure to Conduct Source Test or Report 2500 5000
(per Reporting Period for Each Unit)

All other Major Violations 5000 10000
(per day or event)

Ill. Major Violations - Section 030.107 Asbestos

A. Asbestos Sampling & Notification $ 2,000 - $10,000

B. Ashestos Control Work Practices $ 2,000 - $10,000
‘ (per day or event)

C. Asbestos Containment & Abatement $ 5,000 - $10,000

(per day or event)
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Staff Report
Board Meeting Date: October 24, 2019
TO: District Board of Health
FROM: Anna Heenan, Administrative Health Services Officer

328-2417, aheenan@washoecounty.us

SUBJECT: Acknowledge receipt of the Health Fund Financial Review for September, Fiscal Year
2020

SUMMARY

The first quarter of FY20 ended with a cash balance of $7,836,433. The total revenues of $5,111,847
were an increase over FY19 by $56,985. The low increase in revenues is due to a lag in receiving
grant reimbursements for the Epidemiology and Public Health Preparedness Program. The
expenditures totaled $5,721,686 up $193,595 compared to FY 19.

Revenues and Expenditures $5.721,686 g
24,061,302 $5,111,847 5’500
$25,000,000 $ $24,063,371 ‘g 4
$22,370,420 $4,500,
$23,000,000 $23,623,289 24,000,
| $20,469,8 $22 £5g 237 $3.000;
2L $21 157,367 $21,905,797 ~ ‘ % )
$19,000,000 — 21300:
$19,770,532 $500,000
$17,000,000 . . . : : . >8 '
Actual FY16 Actual FY17 Actual FY18 Actual FY19 Budget FY20 Year to Date
== Revenues === Expenditures FY20

District Health Strategic Priority supported by this item:

5. Financial Stability: Enable the Health District to make long-term commitments in areas that will positively
impact the community’s health by growing reliable sources of income.

PREVIOUS ACTION
Fiscal Year 2020 budget adopted May 21, 2019.

BACKGROUND

Review of Cash ;

The available cash at the end of September Trend of Available Cash at Month End
FY20 was $7,836,433, which is enough to | $s00o000 FY20 Average Budgeted

cover  approximately 3.8 months  of | $7:00000 o dlom ] i

expenditures. The encumbrances and other | #6000
liability portion of the cash totals $1.6 million; | 0% — ——1
the cash restricted as to use is approximately [,
$1.4 million (e.g. DMV pollution control revenue, nr
Solid Waste Management Tire revenue, Accela Regional | *2%%%%%° 11 1
Permitting Technology Fees and the Hazardous | $1.000.000

Materials 1.995 Iitigation reve.nu.e); IeaVing a balance > Beg Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
of approximately $4.8 million. =FY16 mFY17 ©FY18 «FY19 mFY20

$4,000,000 — F
$3,000,000 — §

ADMINISTRATIVE HEALTH SERVICES

1001 East Ninth Street, Building B, Reno, Nevada 89512

AHS Office: 775-328-2410 | Fax: 775-328-3752 | washoecounty.us/health

Serving Reno, Sparks and all of Washoe County, Nevada. Washoe County is an Equal Opportunity Employer.
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Review of Revenues (including transfers from General Fund) and Expenditures by category

Revenues
FY20 September Year to Date

$5,500,000
$5,000,000
$4,500,000
$4,000,000
$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000

$500,000

$-

Revenues
(including General Fund support)

$26,000,000
$24,000,000
$22,000,000
$20,000,000
$18,000,000
$16,000,000
$14,000,000
$12,000,000
$10,000,000

FY 16
Actual

FY 17
Actual

FY 18
Actual

FY 19
Actual

FY20

u GF Operating Support
u Licenses and Permits

H Grants
u Tires & Pollution Control

The total year to date expenditures of
$5,721,686 increased by $193,595 or 3.5%
compared to FY19. Salaries and benefits
for the fiscal year were $4,530,828 up
$178,354 or 4.1% over the prior year with
the majority of the increase due to
employee retirement payouts for accrued
vacation and sick leave, excluding the
retirements the increase is $30,918 or
0.7% over FY19. Total services and
supplies of $1,179,404 were up $12,244
compared to FY19. The major
expenditures included in the services and
supplies were the professional/other
agency services, which totaled $48,056
down $36,982 or 43.5% over FY19;
chemical supplies of $294,450 up $63,473
or 27.5%; biologicals of $84,570 down
$24,436 or 22.4%; and, County overhead
charges of $350,198 up $45,679 or 15.0%.
Capital expenditures total $11,454 wup
$2,996 or 35.4% over FY19.

Budget

FY20
September
Year to

Date

u Charges for Services
Miscellaneous

4,000,000
$2,ooo,q$oo

FY 16
Actual

m Salaries & Wages

The total revenues year to date were
$5,111,847 up $56,985 or 1.1%
compared to September FY19. The
revenue categories up over FY19
include; licenses and permits of
$969,971 up $80,425 or 9.0%; charges
for services of $936,972 up $163,450 or
21.1%; tire and pollution control
restricted funds of $232,333 up $10,261
or 4.6%; and miscellaneous revenues of
$13,016 up $11,685. The revenue
category down compared to FY19 was
the Federal and State grants of $580,340
down $208,837 or 26.5% mainly due to
a lag in grant reimbursements in the
Epidemiology and Public Health
Preparedness Division. The County
General Fund support of $2,379,214 is
level at the FY19 funding.

Expenditures
FY20 September Year to Date

$6,000,000
$5,500,000
$5,000,000
$4,500,000
$4,000,000
$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000
$500,00
$-

Expenditures

FY 17
Actual

FY 18
Actual

FY 19
Actual

FY20
Budget

FY20
September
Year to
Date

m Benefits = County Overhead

m Misc. Services & Supplies  m Professional/Other Agencies m Chemical Supplies

m Advertising
Capital

Work Force Development Biologicals
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Review of Revenues and Expenditures by Division

ODHO has spent $258,032 down $14,663 or 5.4% over FY19 mainly due to the cost of replacement
furniture for the conference rooms spent in FY19 and safety expenditures shifting to AHS, excluding
the furniture replacement and safety costs the expenditures are up $42,548. The expenditure increase
was mainly due to a shift in overheard charges and vacant positions in FY19 now filled in FY20.

AHS has spent $294,513 up $14,867 or 5.3% compared to FY19 mainly due to County overhead
charges, safety expenses and increased utilities costs for the District.

AQM revenues were $841,652 up $76,674 or 10.0% mainly in the air pollution permits. The Division
spent $707,997 down $21,922 or 3.0% over FY19 mainly due to salary savings from vacant positions.

CCHS revenues were $538,637 down $7,757 or 1.4% over FY19 mainly due to a decline in federal
grants; state grants and third party insurance reimbursements are up over FY19. The division spent
$1,999,068 or $172,354 more than FY19 with $128,354 of the increase due to employee retirement
payouts for accrued benefits and an increase of $46,002 in part-time and on-call staff in the Family
Planning and Immunization programs.

EHS revenues were $1,197,362 up $156,191 or 15.0% over FY19 mainly in septic permits and plan
review charges for services. EHS spent $1,881,191 an increase of $90,744 over last year mainly due to
retiring employee accrued benefit payouts and chemical supplies for the Vector program.

EPHP revenues were $154,982 down $168,124 or 52.0% over last year mainly due to a lag in
receiving grant reimbursements. The division spent $580,885 down $47,784 over FY19 due to salary
savings from a vacant grant funded position along with the services and supplies not spent due to the
vacancy.

Washoe County Health District
Summary of Revenues and Expenditures
Fiscal Year 2015/2016 through September Year to Date Fiscal Year 2019/2020 (FY20)
Actual Fiscal Year Fiscal Year 2018/2019 Fiscal Year 2019/2020
Actual Year September Adjusted September Percent of  FY20 Increase
2015/2016 ~ 2016/2017  2017/2018 End Year to Date Budget  Year to Date Budget over FY19

Revenues (all sources of funds)
ODHO 15,000 51,228 3,365
AHS - - - - - - - - -
AQM 2,520,452 2,979,720 3,543,340 3,443,270 764,978 3,581,031 841,652 23.5% 10.0%
CCHS 3,506,968 3,872,898 4,179,750 4,104,874 546,394 3,955,838 538,637 13.6% -1.4%
EHS 2,209,259 3,436,951 4,428,294 4,871,791 1,041,171 4,369,454 1,197,362 27.4% 15.0%
EPHP 2,141,334 2,027,242 1,854,862 2,126,580 323,106 2,200,110 154,982 7.0% -52.0%
GF support 10,076,856 10,002,381 10,051,691 9,516,856 2,379,214 9,516,856 2,379,214 25.0% 0.0%
Total Revenues $20,469,870 $22,370,420 $24,061,302 | $24,063,371 $ 5,054,862 | $23,623,289 $ 5,111,847 21.6% 1.1%
Expenditures (all uses of funds)
ODHO 594,672 904,268 826,325 1,336,494 272,695 1,570,329 258,032 16.4% -5.4%
AHS 996,021 1,119,366 1,016,660 1,059,669 279,646 1,313,474 294,513 22.4% 5.3%
AQM 2,670,636 2,856,957 2,936,261 2,935,843 729,919 3,842,317 707,997 18.4% -3.0%)
CCHS 6,880,583 7,294,144 7,538,728 7,700,440 1,826,714 8,015,694 1,999,068 24.9% 9.4%
EHS 5,939,960 6,366,220 7,030,470 6,669,768 1,790,447 7,138,225 1,881,191 26.4% 5.1%
EPHP 2,688,659 2,616,411 2,557,352 2,856,024 628,669 3,089,647 580,885 18.8% -7.6%)
Total Expenditures $19,770,532  $21,157,367 $21,905,797 | $22,558,237 $ 5,528,091 | $24,969,686 $ 5,721,686 22.9% 3.5%
Revenues (sources of funds) less Expenditures (uses of funds):
ODHO (579,672) (853,040) (822,960)[ (1,336,494) (272,695)( (1,570,329) (258,032)
AHS (996,021) (1,119,366) (1,016,660)] (1,059,669) (279,646)( (1,313,474) (294,513)
AQM (150,184) 122,763 607,078 507,427 35,059 (261,286) 133,655
CCHS (3,373,615)  (3,421,246) (3,358,978)| (3,595,566) (1,280,321)( (4,059,856)  (1,460,431)
EHS (3,730,701)  (2,929,269) (2,602,177)| (1,797,977) (749,276)| (2,768,772) (683,829)
EPHP (547,325) (589,169) (702,490) (729,444) (305,563) (889,537) (425,903)
GF Operating 10,076,856 10,002,381 10,051,691 9,516,856 2,379,214 9,516,856 2,379,214
Surplus (deficit) $ 699,338 $ 1,213,053 $ 2,155,505 | $ 1,505,134 $ (473,229)| $ (1,346,397) $ (609,839
Fund Balance (FB) | $ 2,967,844 $ 4,180,897 $ 6,336,402 | $ 7,841,536
FB as a % of Expenditures 15.0% 19.8% 28.9% 34.8%
Note: ODHO=Office of the District Health Officer, AHS=Administrative Health Services, AQM=Air Quality Management, CCHS=Community and Clinical Health Services, EHS=Environmental
Health Services, EPHP=Epidemiology and Public Health Preparedness, GF=County General Fund




Date: DBOH meeting October 24, 2019
Subject: Fiscal Year 2020, September Financial Review
Page 4 of 4

FISCAL IMPACT

No fiscal impact associated with the acknowledgement of this staff report.

RECOMMENDATION

Staff recommends that the District Board of Health acknowledge receipt of the Health Fund financial
review for September, Fiscal Year 2020.

POSSIBLE MOTION

Move to acknowledge receipt of the Health Fund financial review for September, Fiscal Year 2020.

Attachment:
Health District Fund financial system summary report
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