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UPGRADE REQUESTED 

Zone Priority 
Original 

Priority 
Upgrade 

Response Time Original Response Time Correct 

NONE 
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GROUND AMBULANCE OPERATIONS REPORT 

 
 

1. Overall Statics 

a) Total number of system responses: 7904 

b) Total number of responses in which no transports resulted: 3,011 

c) Total number of system transports: 4,893 

2. Call Classification 

a) Cardiopulmonary Arrests: 1.5% 

b) Medical: 52.2% 

c) Obstetrics (OB): 0.2% 

d) Psychiatric/Behavioral: 5.5% 

e) Transfers: 13.0% 

f) Trauma – MVA: 7.1% 

g) Trauma – Non MVA: 15.4% 

h) Unknown: 5.0% 

3. Medical Director’s Report 

a) The Clinical Director or designee reviewed: 

 100% of cardiopulmonary arrests 

 100% of pediatric patients (transport and non-transport) 

 100% of advanced airways (excluding cardio pulmonary arrests) 

 100% of STEMI alerts or STEMI rhythms 

 100% of deliveries and neonatal resuscitation 

 100% Advanced Airway Success rates for nasal/oral intubation and 

King Airway placement for adult and pediatric patients. 

Total number of ALS Calls: 2,375 
 

Total number of above calls receiving QA Reviews: 289 

Percentage of charts reviewed from the above transports: 12%
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October 2022 
         REMSA HEALTH 

PUBLIC RELATIONS REPORT 
 
 

 
Since 1986, REMSA Health has provided nationally recognized ground ambulance service 
within Washoe County, Nevada. As the largest employer of EMS personnel in Northern 
Nevada, REMSA Health provides residents and visitors with 9-1-1 response and transport,  
interfacility transport, disaster preparedness, special events coverage, search and rescue, 
tactical medical support, and public education. REMSA Health provides ground ambulance 
services under a performance-based franchise agreement with the Washoe County Health 
District and is the sole provider of emergency and inter-facility ground ambulance transport 
services within Washoe County (excluding Incline Village and Gerlach). REMSA Health is a 
private nonprofit community-based service which is solely funded by user fees with no local 
community tax subsidy. 

 
REMSA Health maintains its operational and clinical standards as one of the most recognized 
high- performance EMS systems in the country. REMSA Health responds to approximately 
70,000 requests for service per year. 



PUBLIC & COMMUNITY RELATIONS 
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Trick-or-Treat Safety on KOLO 8 News Now 

Jenny Walters, Education Manager and Riley the REMSA Health Raccoon had an 
appearance on KOLO’s morning show to share Halloween safety tips. They covered 

important topics such as pedestrian safety, making sure trick-or-treaters are visible and 
inspecting candy. 

 



PUBLIC & COMMUNITY RELATIONS 
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COMMUNITY RELATIONS 

Pedestrian Safety at the University of Nevada, Reno 
REMSA Health partnered with the University of Nevada, Reno to produce a social 
media reel featuring Wolfie, Alfie, Luna and our education manager, Jenny Walters 

to remind citizens and students about pedestrian safety - particularly around the 
university campus. This reel is our top performer with more than 23,000 plays, 

1200 interactions and more than 19,000 accounts reached. Go Pack! 
 



PUBLIC & COMMUNITY RELATIONS 
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Riley the REMSA Health Raccoon Shares Public Health Messaging Across 

Washoe County 
In late October, we welcomed Riley the REMSA Health Raccoon to our team. A 

furry, friendly mascot, Riley is made possible through community trust funding from 
the Washoe County Health District. You’ll find Riley sharing all sorts of public health 

messages on the news, on social media and even at special events around the 
community. Riley is a public outreach program - just like CPR education, pedestrian 
safety and Water Watchers. Riley encourages young Washoe County citizens - to 
understand things like the importance of learning CPR, signing up for PulsePoint, 

getting vaccinated, staying safe in hot and cold weather, helmet safety and 
pedestrian safety. We are proud that the Washoe County Health District considers 
REMSA Health to be a trusted public health champion and partner and invested in 
this program to work toward improved public health outcomes for the communities 

we serve. 
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INDUSTRY HIGHLIGHTS 

REMSA Health Clinical Coordinator’s Proposal for Change Results in International 
Fire Dispatch Protocol Update 

Recently, Mickey Melillo, Clinical Standards and Practices CQI Coordinator at REMSA 
Health, submitted a Proposal For Change (PFC) to the International Academy of 

Emergency Dispatch (IAED) for a protocol change regarding when a transformer fire 
ignites vegetation and is spreading. For just a transformer on fire, Protocol 55 is selected; 
this requires few fire response resources. However, once the fire spreads to vegetation, it 
becomes a larger incident and Protocol 82 is selected which requires more resources and 

is considered a 1st Alarm response. 
 

Mickey recognized the issue of not being able to shunt from Protocol 55 to Protocol 82 - 
vegetation/brush/grass/wildland fire - to address the spreading fire. After reviewing the 

PFC, the IAED agreed this was an issue and agreed to make the change to allow for the 
shunt from Protocol 55-Electrical Hazard to Protocol 82-vegetation/wildland/grass/brush. 

 
The change will go into effect internationally with the next IAED protocol update. 

 
“On its website, the IAED says the Priority Dispatch System is rooted in one Unified 

Protocol Model - one core protocol, used by all, improved by all, for the benefit of all,” said 
Christine Barton, director of REMSA Health’s Regional Emergency Communications 

Center. “Many protocol changes are generated by dispatchers’ experiences and ideas. 
Mickey’s PFC is an outstanding example of how frontline dispatchers work with The 

Academy to make important changes and improvements in protocols around the world. We 
are proud to have Mickey’s enthusiasm and commitment to excellence as part of our 

REMSA Health dispatch center.” 
. 
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REMSA HEALTH 
INQUIRIES   

 
No inquiries  
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 REMSA OCU INCIDENT DETAIL REPORT 



 UPGRADE REQUESTED 

 Zone  Priority 
 Original 

 Priority 
 Upgrade  Response Time Original  Response Time Correct 

 NONE 



 REMSA Health 2021-22 Penalty Fund Reconcilia�on 



 GROUND AMBULANCE OPERATIONS REPORT 

 1.  Overall Statics 
 a)  Total number of system responses: 7767 

 b)  Total number of responses in which no transports resulted  :  2835 
 c)  Total number of system transports: 4932 

 2.  Call Classification 
 a)  Cardiopulmonary Arrests: 1.7% 

 b)  Medical: 53.3% 

 c)  Obstetrics (OB): 0.5% 

 d)  Psychiatric/Behavioral: 5.1% 

 e)  Transfers: 13.7% 

 f)  Trauma – MVA: 7.3% 

 g)  Trauma – Non MVA: 14.2% 

 h)  Unknown: 4.3% 

 3.  Medical Director’s Report 
 a)  The Clinical Director or designee reviewed: 

 ●  100% of cardiopulmonary arrests 
 ●  100% of pediatric patients (transport and non-transport) 
 ●  100% of advanced airways (excluding cardio pulmonary arrests) 
 ●  100% of STEMI alerts or STEMI rhythms 
 ●  100% of deliveries and neonatal resuscitation 
 ●  100% Advanced Airway Success rates for nasal/oral intubation and 

 King Airway placement for adult and pediatric patients. 
 Total number of ALS Calls: 1989 

 Total number of above calls receiving QA Reviews: 384 

 Percentage of charts reviewed from the above transports: 19% 



 MONTHLY EDUCATION REPORT 













 Date of 
 Service 

 Please tell us what was done well by REMSA? 
 What could we do be�er to serve you the 

 next �me? 
 Follow Up 

 10/09/2022 

 The pa�ent is a resident of Brookdale. Brookdale 
 was in charge of calling ambulance a�er they 

 contacted me to suggest that an ambulance be 
 required. REMSA called me to tell me they had been 

 called. They called me again to tell me that they 
 thought he should go to emergency. Everything 

 went smoothly. Thank you. 

 05/25/2022 
 They listened to me & did not take me to the 

 hospital. I knew what they needed to do and they 
 did it. Then they le� & I was fine! 

 More of the same! 

 10/10/2022 

 The lady on the phone was extremely helpful. ALL 
 of my experience with Remsa has been excellent. 

 The ambulance team are always very helpful,caring, 
 and respec�ul. 

 07/06/2022 
 They explained what was going on more than the 

 emergency room staff. They really cared that I knew 
 what was happening. 

 I was happy with their service 

 05/01/2022  Met my needs  None 

 06/29/2022 

 Med-tech female took charged, and her drive said 
 we should check her blood sugar, the female 

 med-tech said, it wasn't important, they could do it 
 later. ( MY 87YR OLD MOTHER IS DIABETIC). THEY 
 were called because she fell out of bed and was 

 dizzy. I requested 3 �mes to take her to the Reno 
 Nothern nevada hospital, they took her too sparks. 
 Dummies didn't even listen. We live 2 minutes from 
 Reno Northern Nevada hospital. They also lost her 
 very expensive bathroom she received as a gi�. We 

 were not happy at all by the service of this team. 

 Pay a�en�on to what informa�on the 
 caregiver provides, (my mother was very 

 confused that day) Listen to where the pa�ent 
 requests they want to be admi�ed. Be 
 responsible and respec�ul of pa�ents 

 property. They need to leave their a�tudes at 
 home, and learn when you have conflict with 

 a pa�ents caregiver, to step aside and let 
 someone else communicate with that person. 

 Leave their ego's at home. 

 05/16/2022  Everything honestly they were great 

 10/27/2022 
 Friendly and caring. Given good advice and 

 guidance of what I have to do. 

 06/28/2022 
 Prompt, knowledgeable, concerned, thorough, 

 arrived at correct. des�na�on rapidly, interested in 
 my well-being 

 another blanket excellent organiza�on, 
 deserves their cer�fica�on 

 05/01/2022  Thank you to all, who took care of me. 

 Please train and/or retrain staff of your billing 
 office on respect, curtesy and approachability. 

 I know that kindness and care cannot be 
 taught. It has to come from within… The 
 female from the billing office appeared 
 beyond rude…as I was suffering from 

 torturous pain. 

 Rec'd a Team Support ticket pt 
 complained about the Business Office 

 staff being disrespectful and 
 discourteous. I do not see that anyone 
 has accessed this from the Collections 

 side... I called the patient. Had to leave a 
 message. I am wondering what reason 

 she would have to call as she is medicaid, 
 but I want to know more about the call. 

 LMTCB//dsd 

 09/12/2022  I was unconscious, I don’t remember anything. 
 Hopefully there won’t be a next �me, but I’m 
 not sure because I don’t remember anything. 



 09/04/2022 

 They got me to the hospital quickly every �me. 
 Being a re�red Medic myself, we always have 

 something in common, to talk about and to let 
 them do their jobs. Top notch service by ALL. 

 10/23/2022  Everybody was very kind, very professional  Nothing. 

 09/21/2022  Treatment and care  Nothing the team did excellent 

 07/03/2022  Treated my husband with the upmost care. 
 Let us know up front that the fees are 

 separate from insurance 

 07/10/2022 
 All medics involved were professionals and at the 

 same �me caring. 

 No improvements needed based on my 
 experience with the service which was 

 excellent. 

 10/27/2022  Everything  Nothing 

 06/29/2022 
 I do appreciate there hard work to take care of me 

 well. 
 Keep doing the best they can just be in a 

 �mely manner . 

 09/02/2022 
 Sorry I didn’t remember anything on �ll I woke up in 

 the hospital 

 07/05/2022 

 They arrived fast, asked what hospital I would like 
 to go to, took Into considera�on my young kids 

 were with me and treated them with respect and 
 reassurance everything was going to be alright. 

 Not sure, but hope there isn't a next �me. 

 05/29/2022  The total care level was great 

 10/03/2022 
 Don't bully me. Listen accurately take �me to 

 understand past medical histoty 

 Received phone number from billing. Called 
 her back at 16:45, 12/6/22. She said "You 

 woke me up" and hung up on me. TK 

 05/19/2022  Caring, suppor�ve. Professional though friendly.  Have not applicable on some ques�ons. 

 05/05/2022  Just professionalism. 

 05/01/2022 
 They examined my painful places. They gave me an 
 IV. Because I was faint.they watched me all the way 

 to the hospital. I felt safe due their care. 
 Just do the same as the first �me.. 

 05/22/2022 

 The a�empt to secure a paycheck for themselves 
 was dedicated. Remsa took me in, strapped to a 

 gurney when I clearly refused service. A�empted to 
 ask various random ques�ons quickly with the 

 inten�on to create hysteria when I was awakened 
 from sleeping. They detained me in ambulance un�l 

 arrival to hospital where I was immediately 
 released. Not the first �me this has happened. 

 Remsa also a�empted to detain myself and 
 girlfriend in parking lot by blocking us in with 

 ambulance when we once again refused service 
 causing sever damage to my vehicle, Then the 

 police determined that I was not under the 
 influence and released me. Police stated Remsa can 
 not detain me as they a�empted to as they are not 
 police officers. Remsa. Your lucky I dont take you to 
 court for this. I s�ll may do just that. Damage to my 

 vehicle has not been repaired. 

 Employees need to be more aware of possible 
 situa�ons that may look like one thing but 

 actually could be symptoms of another. 

 12/3/22 0947, I contacted the pt  Llewellyn 
 Wing (775) 683-1684  about his transport on 
 5/22/22.  Lew  was a very nice, fast talker as 
 we were talking about his complaint.  Lew 
 told me at first he had been drugged with 
 GHB at the laundromat, he did not know 

 what was going on so he went to his car and 
 went to sleep in the driver's seat with his 

 seat belt on. The FD, PD and REMSA arrived 
 and was asking so many ques�ons very fast, 

 Lew  said he could not answer them as he just 
 woke up and needed a li�le more �me. He 

 stated these were "hard core" ques�ons like 
 his name, date and where he was. He also 

 told me the REMSA crew made him walk into 
 to back of the ambulance when he was 

 refusing the whole �me.  Lew  stated they set 
 me up with the fast ques�ons then 

 kidnapped him, put him in 5 point restraints 
 and took him to the hospital. He was not 

 going to pay the bill and may sue REMSA. I 



 listened and apologized to  Lew  , he told me 
 his ac�ons toward the crew was probably 
 because he worked a lot and did not get 
 much sleep and he did not think he was 

 drugged with GHB.  Lew  was glad I called him 
 for the follow up and told me I could call him 
 back if I had anymore ques�ons. Chart has pt 
 altered with hypertension, chart is a�ached. 

 No further  Stacie 

 07/16/2022  Polite and a�en�ve staff  I can’t thing of anything 

 07/10/2022 

 The paramedics were very respec�ul of me. They 
 were professional, ask direct ques�ons that I could 

 understand, and communicated to me what was 
 happening. 

 I cannot think of an area that needs to be 
 addressed for improvement 

 05/19/2022  Everything  Not anything I can remember 

 05/20/2022 

 This ambulance call was last May. I was very 
 sa�sfied with the kindness and professionalism of 

 the crew. I did not phone for the ambulance. It was 
 done by someone I did not know. I was not 

 seriously injured but was grateful for their calmness 
 and advice. 

 05/07/2022  They were professional and helpful. I’m grateful. 

 05/11/2022 

 Know where are your going My family were at 
 the hospital wai�ng over a half hour for the 

 ambulance to arrive they le� a�er the 
 ambulance le� your ambulance got lost 

 12/3/22 1233, I contacted the pt,  Grant Davis 
 (775) 690-5659  about his transport on 

 5/11/22.  Grant  was very nice but told me it 
 was a ruff ride and the driver got lost, they 

 need more training. His son had been wai�ng 
 for him at the hospital. I apologized to  Grant, 

 he told me he will not call REMSA again. I 
 told him I hope he never needs us again 

 which made him laugh. Chart a�ached, no 
 further.  Stacie 

 05/20/2022 
 Efficient, Professional... Providing a safe and secure 

 Transport 
 nothing 

 05/11/2022  Every thing!!  Nothing?? 

 06/04/2022 

 They arrived very quickly and immediately began a 
 dialogue, even through a locker outer door and 20’ 

 of hallway. They listened carefully and adapted 
 quickly to my physical situa�on, my repor�ng and 

 my intelligence. 

 Some of these ques�ons I answered as a third 
 party because my son called REMSA and 

 carried out decisions, etc. 

 10/24/2022 
 We have not had a billing yet. Would be good to be 
 given op�on of NA THE PARAMEDICS WERE GREAT!! 

 06/02/2022 

 Same team came twice in six hours. I had 
 Covid, am elderly and live all aloneI should 

 have been transported on the first call . Had 
 been in So Meadows all day then discharged.. 
 temp was 104 and O2 sat was 74 when team 
 came back second �me to get me. Very scary 

 situa�on for me. 

 10/02/2022  They were very nice 
 I hope there is not a next �me . The crew was 

 nice 



 05/16/2022 

 My mother-in-law was very happy with all the good 
 looking firemen and medical people that came in to 
 help her they were pa�ent and understanding and a 

 site for her to look at 

 Everything was perfect 

 05/28/2022 

 The EMTs listened carefully, responded 
 appropriately and were excep�onally kind and 

 respec�ul. I was in a difficult posi�on. I was 
 recovering from my 3rd c-diff infec�on and my 

 husband tested posi�ve for COVID that day. Given 
 my surge in diarrhea that morning , I was concerned 

 I couldn’t take care of myself. So, the kindness 
 shown by the EMTs was gratefully accepted. As 

 06/01/2022 
 The driver was good at hi�ng every bump ,he 
 was a rough driver . They were ruff taking me 
 in hospital too . COMPASSION goes a long way 

 12/3/22 1213, I contacted the pt  Debbie 
 Hernandez (775) 857-6520  about her 

 complaint from her transport on 6/1/22. 
 Debbie  was very nice, she told me she a a 

 severe headache and the ride was very 
 difficult. Dr thought it may have been an 

 epidural leak within the 48hrs but they were 
 not sure. I apologized to  Debbie  she was very 
 impressed that I called to follow up. I told her 
 if she ever had a problem to contact REMSA 

 immediately, she said she would. Chart 
 a�ached no further,  Stacie 

 05/01/2022 
 Excellent experience for my first ambulance ride. 

 Carrying and comfortabling. 
 Nothing!! 

 05/07/2022 
 The ambulance crew was very caring and a�en�ve 

 to my issue. 

 05/08/2022  Everything was done at top rate and friendly 

 05/22/2022 
 They were all so compassionate. Very delicate, 

 listened and was concerned about me having any 
 other injuries. It was a very nice experience. 

 07/03/2022 
 I was unconscious but my husband tells me you 
 guys were great besides telling him accurately 

 which hospital me and the baby were being sent to. 
 Hopefully there isn't a next �me!! 

 05/06/2022 
 Every single EMT was absolutely professional, caring 

 and reassuring. So helpful and kind to me. I am so 
 grateful to them. 

 09/14/2022  I was treated well and professionally. Thank  All was done very well. 

 05/18/2022 
 They were knowledgeable, caring, and trustworthy. 

 I thought they were we’ll prepared to serve  tu 
 I do not know, they were fine in my 

 circumstance 

 10/31/2022 

 Morningstar called 911 for us so I could not rate 
 that por�on of the survey. Also, REMSA did not 
 transport to the hospital; pa�ent was taken by 
 private vehicle. Therefore, I could not rate that 

 por�on of the survey. Overall, the responding team 
 was excellent with my MIL. We appreciated their 
 examina�on and observa�on which is what we 

 wanted. 

 05/21/2022 
 Extraordinary response. Very professional . 

 Courteous, respec�ul, considerate and exudes 



 confidence. 

 05/07/2022  Nothing 

 Not take me in an ambulance 30 seconds 
 down the road just to say you’re good to go 

 two minutes a�er ge�ng to the hospital. Just 
 for my ride to take me home that you 

 wouldn’t just let take me in the first place. 
 And then charged a shit ton of money for 

 nothing 

 I was able to get a phone number from 
 Dyana  . Called the number with no answer, 
 le� a vm. Awai�ng call back. A�empted call 

 back and le� a message at 16:52 on 12/6. TK 

 05/05/2022  Wveryrhing 

 05/18/2022  Everything 

 09/30/2022 
 Normal stuff, very polite Asked ques�ons some over 

 and over again 

 09/26/2022  Pay staff a living wage. 

 11/01/2022  Quick and very efficient 

 07/06/2022  Care was excellent  Don’t know anything 

 09/28/2022 
 I had 3 seizures and was unaware of my 

 surroundings so I cant say. 

 I was told by family they wanted the medics 
 to take me to the hospital but they were told 
 by the medics that if I signed the release to 

 stay at home they couldn't take me. I am 
 comba�ve and completely unaware a�er my 
 seizures when Im pos�cal but as soon as the 

 medics le� I had a 4th seizure and my primary 
 care said he thought the medics should have 

 forced me to go to the ER. 

 I was able to read the chart. Patient was 
 post ictal with the crew. Per the chart " 
 The PT vehemently refused transport, 
 and initially refused to re-answer AO 

 questions. The PT eventually agreed to 
 re-answer AO questions, and was AOx4 

 with a GCS of 15.". This crew advised the 
 patient transport was in his best interest 

 but due to legal standing and the patient's 
 mentation the crew made the correct 
 decision to not force the patient (i.e. 

 kidnap) against his will. I contacted the 
 patient who wanted to express his 

 gratitude to the crew and apologize. He 
 expressed sentiments that he is often 
 aggressive after seizures and mainly 

 wanted to apologize. We discussed this 
 instance and he had no further concerns! 

 06/02/2022  They were very courteous 

 07/29/2022  I woke up in the hospital a�er an auto accident. 

 05/17/2022  Mo commdnt  A t as if I'm present 

 12/3/22 1055, I contacted the pt  Patricia 
 Fraide (760) 808-2276  about her complaint 

 on 5/17/22.  Patricia  was so nice, she told me 
 she had a bad day when she called and the 
 crew was talking about her having COVID 
 which she did not have and just making 

 jokes. She felt this was not the �me for jokes, 
 as I talked to her she laughed and said shit 

 happens and it was ok now.  Patricia  also told 
 me she was transported to home around 
 Thanksgiving and she loved that crew! I 

 thanked  Patricia  for taking the �me to talk 
 with me and she was happy I called. Chart 

 a�ached, no further.  Stacie 



 07/01/2022 

 Listened to the pa�ent. From the �me they arrived, 
 they moved thru the assessment quickly and got 

 me to the hospital in short order. They worked well 
 with the Fire Department who arrived first. 

 Time response was a li�le slow in arriving at 
 the house. 

 05/19/2022 
 They were caring and they took really good care me 

 and they answered all the ques�ons that i asked 
 them 

 They don’t need to do anything be�er than 
 what they already did for me 

 05/05/2022  They eased the craziness  N/A 

 05/23/2022 
 They took my possible stroke like condi�on very 
 seriously and made sure that the hospital was 

 aware of said condi�on upon arrival 

 05/31/2022  They took care of my every need.  Nothing really. Maybe some cookies 

 10/18/2022  Emts where absolutely amazing kind compassionate 

 10/24/2022 
 The EMT transport employees were very a�en�ve 

 and kind to my father on both non-emergency 
 transport trips. 

 10/24/2022  Everything to help my husband feel comfortable  Nothing 

 07/19/2022  Professional, personal, courteous.  No thoughts come to mind. 

 09/08/2022 
 Very good people caring for me and very friendly 

 and nice 

 05/04/2022  Explain and help us if necessary 

 07/29/2022  Very efficient and caring. 

 05/02/2022 
 The staff really cared for me and keep me 

 comfortable. 
 Nothing all good. 

 07/07/2022 
 I was blackout but they treated me with reasonable 

 care and great confronta�on communica�on 
 towards me when i woke up 

 Nothing, i am speechless with the 
 professionally of the crew 

 08/17/2022 

 Your emts were very professional, knowledgeable 
 and very caring of me in my condi�on... I was in a 

 rollover motor vehicle accident, I was conscious and 
 coherent through the en�re transporta�on 

 process.... The two EMTS made my trip to the ER 
 comfortable and they were definitely professional 

 and very knowledgeable and had personality... 
 thank you ladies! 

 I was in between herlong and Reno... it felt 
 like for ever... knowing where an ambulance 

 would be coming from.... I could not complain 
 about the response �me... thank you 

 10/18/2022  Friendly and respec�ul 

 06/01/2022  They are really good, I can complain about it  You guys doing good 

 10/12/2022 
 They are kind and courteous. They listened to me 
 and explained what and why they were doing it 

 They even took my garbage out. 
 Excellent service. 

 10/01/2022 
 Everything.wonderful compassionate, caring, 

 respec�ul, the absolute best there is. Thanks for 
 being there for me when I needed help. 

 06/01/2022 

 I was not myself & felt dazed, but I just 
 remembered someone saying that I was in good 

 hands, we’re going to renown hospital & I won’t be 
 alone. To me, that was very comfor�ng. 

 I think I was served perfect. 

 09/01/2022  You are always kind and understanding.  Stay stay kind 



 06/02/2022 
 They were very friendly and cared about my 

 comfort 

 05/08/2022  The caring and professionals of the drivers  Not taking me to the hospital it was very scary 

 06/30/2022 
 Employees were very professional very quick and 

 knowledgeable 
 They were excellent 

 05/07/2022 
 You EMTs are wonderful , caring ,strong and 

 awesome. 
 Not a thing. 

 09/18/2022  Polite and informa�ve  All fine. Thx 

 06/03/2022  Caring, efficient, and professional  Not dure 

 09/17/2022 
 Don’t send the survey out un�l we get the bill 
 for the service or take those ques�ons off of 

 the survey. 

 05/16/2022 
 Very professional with a caring a�tude. I wish I 

 could send them a thank you card. 

 09/09/2022 
 They all were so nice and quick ge�ng to my house. 

 Once there everyone worked quickly and were 
 gentle ge�ng me on gurney. 

 Nothing as I can't think of anything they did 
 wrong. They are all wonderful! 

 09/24/2022  The care and reassurance they projected to my wife  Hard to improve on profec�on 

 06/30/2022 

 The emts contacted their supervisor and he came 
 out. He was a paramedic. He started an IV. He also 
 stayed with me in the ambulance and one of emts 

 drove his truck behind the ambulance. He also 
 contacted the VA and they didn’t have any beds in 

 the ER. So they took me to Renown Regional 
 Medical center. They were all very professional and 

 helpful. 

 Nothing 

 07/12/2022 
 Kindness. I was unaware of the situa�on because I 

 was so sick. They did their thing. 
 Bumps were horrible. 

 07/10/2022  Every thing was well done.  I like your service as is. Don't change anything. 

 05/03/2022 
 The staff was knowledgeable and courteous. Clean 

 and professional 
 They took the longest route to the hospital 



 November 2022 
 REMSA HEALTH 

 PUBLIC RELATIONS REPORT 

 Since 1986, REMSA Health has provided na�onally recognized ground ambulance service 
 within Washoe County, Nevada. As the largest employer of EMS personnel in Northern 
 Nevada, REMSA Health provides residents and visitors with 9-1-1 response and transport, 
 interfacility transport, disaster preparedness, special events coverage, search and rescue, 
 tac�cal medical support, and public educa�on. REMSA Health provides ground ambulance 
 services under a performance-based franchise agreement with the Washoe County Health 
 District and is the sole provider of emergency and inter-facility ground ambulance transport 
 services within Washoe County (excluding Incline Village and Gerlach). REMSA Health is a 
 private nonprofit community-based service which is solely funded by user fees with no local 
 community tax subsidy. 

 REMSA Health maintains its opera�onal and clinical standards as one of the most recognized 
 high-performance EMS systems in the country. REMSA Health responds to approximately 
 70,000 requests for service per year. 
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