
 

Children’s Cabinet - www.childrenscabinet.org 

1090 South Rock Boulevard, Reno ..............................................................................................................856-6200 

Parenting classes, tutoring, counseling and child care resources. 

 
Tahoe Family Solutions 

774 Mays Blvd #13, Incline Village………………………………………………………………………………….413-5145 
Counseling for families and youth, homework help club for 1st-5th graders, and summer camp for kids 

 
Early Headstart Program 
401 W Second Street #13, (Nelson Bldg.) Reno ...........................................................................................327-5100 
Early education for children under the age of 3-no cost 

 

Headstart Community Services Agency - www.csareno.org 
(Send applications to CSA) 
1100 East Eighth Street, Reno .....................................................................................................................786-6023 
Preschool education and enrichment program for children meeting low-income guidelines, 
locations in Reno, Stead, Sun Valley, Carson City, Fallon, Fernley, and Silver Springs. 

 

Boys and Girls Club of Truckee Meadows – www.bgctm.org 
2680 E. 9th Street, Reno................................................................................................................................331-5437 

 

Washoe County Child Care Services 
350 S Center St #200, Reno ........................................................................................................................337-4470 
Maintains list of licensed child care facilities, foster care, and adoption services. 

 

Washoe County Child Protective Services 
350 South Center Street, Reno ....................................................................................................................785-8600 
Child abuse and neglect report investigation and services, child adoptions, foster care licensing, childcare 
licensing. 

 

Good Shepherd Clothes Closet - www.gsccreno.org 
540 Greenbrae Drive, Sparks ........................................................................................................................ 348-0605 

 

Goodwill Industries - www.goodwill.org 
2424 Oddie Boulevard, Reno .......................................................................................................................358-6444 

 

Salvation Army Thrift Store and Social Services 
1931 Sutro Street, Suite 101, Reno...............................................................................................................688-4588 
Low cost clothing and houseware 

 

SPCA Thrift Store - www.spcanevada.org 
75 E Moana Ln, Reno ...................................................................................................................................324-7776 
 

 

Adolescent Treatment Center 
480 Galletti Way, Bldg 8, Sparks ...................................................................................................................688-1633 
Co-ed residential treatment for emotionally disturbed teens age 12-17, sliding fees. 

 

Alcoholics Anonymous - www.aa.org (General Information) / www.nnig.org (Reno) 
436 South Rock Boulevard, Sparks................................................................................................................ 355-1151 
12 Step Program, 24 hour answering service. 

 

Behavioral Health at Renown - www.renown.org 
850 Mill Street, #301, Reno...........................................................................................................................982-5318 
15 McCabe Dr. #200, Reno...........................................................................................................................982-2862 
Behavioral health services 

 

Bristlecone Family Resources - www.bristleconereno.com 
704 Mill St, Reno............................................................................................................................................. 954-1400 
Adult outpatient drug treatment/counseling and adult drug court, residential treatment, outpatient and gambling 
counseling, transitional living program.  

 

CEP (Counseling & Educational Psychology) 
Downing Counseling Clinic ............................................................................................................................682-5515 
1664 North Virginia Street, Reno UNR College of ED Room 3007 
Sliding fee scale, counseling by graduate student interns when college is in session for individual, couples, 
families. 

 

Northern Nevada Child and Adolescent Services 
2655 Enterprise Road, Reno .......................................................................................................................... 688-1600 
Counseling for children with emotional or behavioral problems, preschool and outpatient services 
and residential services, case management services, mobile crisis response/on-site crisis 
intervention. 

 

Domestic Violence Resource Center - https://caaw.org 
1735 Vassar Street, Reno .............................................................................................................................329-4150 
Counseling, resources, shelter and clothing for abused women, 24hr hotline, support groups, temporary protection 
orders, transitional housing, children’s programs, and food  

Crisis Call/Suicide Prevention/Child Abuse - www.crisiscallcenter.org....................................................784-8090 
National Suicide Hotline......................................................................................................................1-800-273-8255 
or Text “CARE” to 839863 
Abuse Hotline……………………………………………………………………………………………….…1-800-992-7600 
Direct Hotline for Sexual Assault……………………………………………………………………………………221-7600 

Crisis services, sexual assault support services, Survivors of Suicide Loss Support Program, community and 

youth outreach and educational services. 

 
Crisis Pregnancy Center - http://crisispregnancyreno.com 

853 Haskell Street, Reno...............................................................................................................................826-5144 

Free pregnancy tests and counseling, free maternity and baby clothes, free first time parenting classes. 

 
Family Counseling Services - www.fcsnv.org 

1475 Terminal Way Suite B, Reno. ................................................................................................................ 329-0623 

Individual and group counseling on sliding fee scale. .......................................................................... 1-800-275-0137 

Stop violence (Ext 4), sexual abuse treatment (Ext 3), dual diagnosis (Ext 5) 

SS representative payee services, free summer camps for kids who are survivors of sexual assault/violence. 

 
National Runaway Safeline..............................................................................................................1-800-786-2929 

 
Nicotine Anonymous .......................................................................................................................1-877-879-6422 

www.nicotine-anonymous.org 

Telephone, online, and in-person meetings, website provides locations/times per city. 

 
Northern Nevada Adult Mental Health Services (NNAMHS) - http://mhds.nv.gov 

480 Galletti Way, Sparks ..............................................................................................................................688-2001 

Community mental health center with a diagnostic and therapeutic center. 18 years of age or older and 

mentally ill, outpatient meds, clinics and housing placement, sliding fee scale.  

 
Nevada Center for Excellence and Disability - http://nced.info 

College of Education, UNR 4th Floor, Reno..................................................................................................784-4921 

University center for excellence on disabilities; positive behavior support, development and behavioral 

disabilities, all ages. 

 

Nevada Tobacco Quitline……………………………………………………………….………………..1-800-784-8669  

Free access to trained tobacco cessation experts.  

 
Ridge House – Men and Women - www.ridgehouse.org 

900 West First St., Ste 200, Reno ................................................................................................................322-8941 

Residential addictive treatment; community integration. 

 
Salvation Army Rehabilitation 

2300 Valley Road, Reno...............................................................................................................................688-4570 

Six month male inpatient rehab program, apply through Social Services. 

 
Safe Embrace ..............................................................................................................................................322-3466 

Confidential location......................................................................................................................................1-877-781-0565 

Family violence intervention – shelter for women and children. 

 
Step I - www.step1inc.org 

1015 North Sierra Street, Reno.....................................................................................................................329-9830 

Residential recovery 12 Step Program, men only, weekly charges. 

 
Step II - www.step2reno.org 

P O Box 40674, Reno...................................................................................................................................787-9411 

Drug treatment for women and children; sliding scale - call first. 

 
Vet Center Readjustment Counseling ........................................................................................................ 323-1294 

5580 Mill Street #600, Reno ..............................................................................................................1-877-927-8387 

Counseling, homeless assistance, must meet eligibility requirements. 

 
West Hills Assessment and Referral - www.westhillshospital.net 

1240 East Ninth Street, Reno. ..................................................................................................................... 323-0478 

...........................................................................................................................................................1-800-242-0478 

Treats children, adolescents and adults for behavioral and mental health issues, in/out patient, accepts Medicaid 
and Medicare. 

 

 
CHA - www.chanevada.org 

1055 South Wells Ave, Reno........................................................................................................................329-6300 

Sliding fee scale, accepts Medicaid, NV Check-up and NV Care Kids. 

 
CHA Children’s Mobile Dental Clinic (By appointment only) ...................................................................870-4300 

 
Northern Nevada Dental Health Programs................................................................................................337-0296 

5605 Riggins Ct., Suite 101A, Reno, NV 89512 

Current paycheck stub or W2 of parents, must complete application, need copy of Medicaid or 

NV Check-up ID or dental letter 
 

Northern Nevada Dental Society - www.nndental.org 

5605 Riggins Ct #101A, Reno. ...................................................................................................................... 337-0296 

Emergencies/new patients only, general referrals; children under 18, referrals for NV Check-up and Medicaid. 

Salvation Army 

1931 Sutro Street #101, Reno .....................................................................................................................688-4555 

Extractions only, call for appointment-first come first serve. 

 
Small Smiles Dental Clinic - www.smallsmilesreno.com 

3362 South McCarran Blvd. #3362, Reno....................................................................................................329-5437 

Dental clinic for children, accepts Medicaid, NV Check-up. 

 
TMCC Dental Hygiene Clinic 

7000 Dandini Boulevard, Reno ....................................................................................................................673-8247 

Low cost dental hygiene program, closed June-August. 

 

 
Boys & Girls Club of Truckee Meadows - www.bgctm.org 

2680 East Ninth Street, Reno .......................................................................................................................331-5437 

3905 Neil Road, Suite #1 Reno ....................................................................................................................828-3940 

After school care and activities, ages 6-18 years. 

 
Child Find 

240 S Rock Blvd. #101, Reno ........................................................................................................................327-0685 

Washoe County School District, evaluation for children 3-5 years of age with known or suspected 

developmental or physical disabilities, including speech and hearing. 

 
RISE Academy for Adult Achievement ...................................................................................................337-9939 

1301 Cordone Ave, Reno 

G.E.D. preparation and testing, high school diploma - Innovation High School/Washoe Adult High School. 

 
Nevada Job Connect - www.nevadajobconnect.com 

Reno Town Mall 

4001 S Virginia St., Reno.............................................................................................................................284-9600 

Resource center for job placement, education, and training.  

 
People Ready – www.peopleready.com 

   523 E Prater Way, Sparks.............................................................................................................................827-2010 

Temporary employment, no fee, paid daily, ages 18 and over. 

 
Washoe County Juvenile Services 

650 Ferrari -McLeod Blvd, Reno...................................................................................................................325-7800 

Case management services including assessment, crisis intervention and referrals to community agencies and 
programs. 

 
Northern Nevada Center for Independent Living - nncil.org 

999 Pyramid Way, Sparks ............................................................................................................................353-3599 

Disabled – all ages, support services, advocacy, information and referral; peer support, skills training. 

 
Northern Nevada Literacy Council - http://nnlc.org 

1400 Wedekind Road, Reno .......................................................................................................................... 356-1007 

Adult basic education services, GED Preparation, ESL, life skills, welfare assistance, work training for young adults, 
family reading program.  

 
Sierra Nevada Job Corps - www.sierranevada.jobcorps.gov 

14175 Mt. Charleston Street, Reno..............................................................................................................789-1000 

A residential, educational job-training program for at-risk and low income youths ages 16-24. 

 
TMCC Counseling 

7000 Dandini Boulevard #325, Reno.............................................................................................................673-7060 

Register for GED test and career counseling.  

  Casa de Vida - www.casadevidareno.org 

1290 Mill Street, Reno. ................................................................................................................................... 329-1070 

Home for pregnant girls, ages 12 – 24 years. 
 

 

 
Men’s Shelter Program at 355 Record Street, operated by Volunteers of America 

Men’s drop in - Record Street ........................................................................................................................329-4141 

 
Children of the Night - www.childrenofthenight.org 

A runaway crisis hot line, open 24 hours a day .................................................................................... 1-800-551-1300 

 
Reno/Sparks Gospel Mission ....................................................................................................................... 329-0485 

355 Record Street, Reno 

Provides emergency shelter (women and children only), transitional housing, clothing, meals and a Christian-

based abuse prevention program for both men and women, operates thrift stores. 

CHILDCARE AND AFTER SCHOOL PROGRAMS 

CLOTHING AND THRIFT STORES 

COUNSELING 

EMERGENCY SHELTERS DENTAL 

EDUCATION AND JOB TRAINING 
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Central Reno Family Resource Center 

1950 Villanova Dr., Reno...............................................................................................................................321-3185 

Resource and referral information for anyone requesting help. Parenting classes, ESL classes, job assistance 
search, home visits.  

 
Northeast Reno Family Resource Center 

2750 Elementary Drive, Reno .......................................................................................................................353-5563 

Resource and referral information for anyone requesting help. Parenting classes, ESL classes, job assistance 
search, home visits.  

 
Desert Skies MS FRC 

7550 Donatello Dr, Sun Valley……..……………............................................................................................327-1511 

Resource and referral information for anyone requesting help. Parenting classes, ESL classes, job assistance 
search, home visits.  

 
Sparks Family Resource Center 

921 12th Street, Sparks.................................................................................................................................353-5733 

Resource and referral information for anyone requesting help. Parenting classes, ESL classes, job assistance 
search, home visits.  

 
Sun Valley Family Resource Center 

115 W. Sixth Ave., Sun Valley.........................................................................................................................673-9417 

Resource and referral information for anyone requesting help. Parenting classes, ESL classes, job assistance 
search, home visits.  

 

Access to Health Care - www.accesstohealthcare.org 

Reno Town Mall, 4001 S Virginia Street, Suite F, Reno................................................................................284-8989 

Help Line..............................................................................................................................................1-877-385-2345 

Network of local health care providers that have agreed to offer services to members at a reduced rate. 

 
CARE Chest of Sierra Nevada - www.carechest.org 

7910 N Virginia Street, Reno.........................................................................................................................829-2273 

............................................................................................................................................................1-866-206-5242 

Medical related equipment/supplies and limited prescription assistance. 

 
Children’s Special Health Care Services 

4150 Technology Way, Suite 210, Carson City.............................................................................................684-3476 

Funding source for diagnosis, treatment and rehabilitation services for children 0-18 years of age 

with suspected or known disabilities, must meet income guidelines. 

 
Concentra Medical Centers - www.concentra.com 

6410 S. Virginia Street, Reno ........................................................................................................................322-5757 

255 Glendale Avenue, Sparks .......................................................................................................................356-8181 

2-step TB testing, routine medical check-ups. 

 
Craniofacial Clinic – UNR ..........................................................................................................................784-4887 

Nell J. Redfield Building, MSO 152, Reno 

0 months – 21 years of age, facial syndromes, cleft palate, asymmetrical faces. 

 
Health Care Center (Renown) 

21 Locust Street, Reno..................................................................................................................................982-5270 

Outpatient medical care and medication for adults. Must meet low-income guidelines. 

 
H.O.P.E.S. (HIV, Outpatient, Prevention, Education, Services) - www.nnhopes.org 

580 West Fifth Street, Reno .........................................................................................................................786-4673 

HIV testing, case management, counseling, nutrition, food bank and social services. Primary care, pharmacy, 
pediatric clinic, x-ray and lab.  

 
CHA CLINIC (Community Health Alliance) 

1055 S. Wells Ave. #110, Reno.....................................................................................................................329-6300 

Scheduled and drop-in appointments for medical care, all ages, sliding fee scale (must provide 

income information). Medicaid accepted, dental exams and cleaning for children on Medicaid. 

 
Nevada Early Intervention Services 

2667 Enterprise Road, Reno .......................................................................................................................... 688-1341 

Evaluation and therapy for children from birth to three years of age with known or suspected developmental or 

physical disabilities and/or premature infants. Parental referral o.k. 

 
Planned Parenthood - www.plannedparenthood.org 

455 W Fifth Street, Reno ...............................................................................................................................688-5555 

Family planning services. 

 
Poison Control of Northern Nevada - www.rmpdc.org …………………………………………………1-800-222-1222

 

MEDICAL CONTINUED… 

Reno Host Lions Club - www.renohostlions.org 

P O Box 2287, Reno.....................................................................................................................................825-8811 

Assistance with vision exams and prescription glasses; hearing exams.  

 
Salvation Army Social Services 

1931 Sutro Street, Reno ..............................................................................................................................688-4555 

Kitchen starters (non-electrical), limited dental, vision, and prescription assistance, six-month inpatient male 

drug rehab, clothing vouchers. 

 
St. Mary’s Health Network Health Center  

St. Mary’s Regional Medical Center 

235 West Sixth Street, Reno ........................................................................................................................770-3000 

Pro bono surgery per eligibility guidelines. 

 
St. Mary’s Women’s Health Center 

645 N. Arlington Ave., Ste. 660, Reno ..........................................................................................................770-6940 

 
Community Health Alliance Nell J. Redfield Health Center 

3915 Neil Road, Reno .................................................................................................................................329-6300 

Medical care on a sliding scale, all ages, accepts new patients, call first to make an appointment, Medicaid 
accepted. 

 
Community Health Alliance Nell J. Redfield Health Center 

5295 Sun Valley Blvd., Sun Valley ...............................................................................................................870-4334 

Medical care on a sliding scale all ages; accepts new patients, call first to make an appointment. 

 
  South Virginia Medical Center 

6580 S Virginia Street, Reno.........................................................................................................................853-9959 

Medical care, TB Testing. 

 
Student Outreach Clinic - http://studentoutreachclinic.org UNR School of Medicine 

North Virginia Street, to 17th Street and Stadium Way, Reno ......................................................................682-8646 

Provides free medical services such as well and sick visits, digital x-rays, ultrasounds, Pap smears,  

immunizations to uninsured patients. 

 
TB Prevention and Control Clinic 

10 Kirman Avenue, Reno..............................................................................................................................785-4785 

www.washoecounty.us/health/programs-and-services/preventative-health/tuberulosis/index.php 

TB testing, epidemiology, disease and latent TB management. 

 
Renown Women’s Health 

975 Ryland Street, Reno...............................................................................................................................982-5640 

Prenatal care services and gynecology center, Medicaid accepted. 

REMSA - 24/7 Nurse Hotline ………………………………………………………………………………………. 858-1000 

UNR School of Medicine - Family Medicine Center  ......................................................................... ...    682-8200 

All ages, includes prenatal care, fee for services, appointment only, Medicaid accepted. 

 
VA Medical Center - www.reno.va.gov 

975 Kirman Avenue, Reno............................................................................................................................786-7200 

Patient medical services for veterans, in and outpatient. 

 

Immunize Nevada- immunizenevada.org …………………………………………………….………………….624-7117 

Immunization information, education, and resources for Nevadans 

 

NV WEB IZ- izrecord.nv.gov………………………………………………………………………………………..684-5954 

Access immunization records  

 
Washoe County Health District - www.washoecounty.us/health 

1001 East Ninth Street, Bldg. B, Reno..........................................................................................................328-2470 

Family Planning Clinic 

Teen Health Mall (14-19 year olds) 

STD Clinic 

 
Washoe County Health District information line.....................................................................................328-2441 

Immunization Clinic Appointments call - Monday - Friday 8-4:30 .............................................................328-2402  

WIC @ Health District ................................................................................................................................328-2299 

WIC @ South Reno ....................................................................................................................................828-6600 
   COVID-19 testing-covid19washoe.com/testing/………………………………..……………………………..328-2427 
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COMMUNITY  
RESOURCE LIST 

       For resource and general information - dial 211, or go to www.nevada211.org  

Catholic Charities of Northern Nevada - www.ccsnn.org 

500 East 4th Street, Reno ...............................................................................................................................322-7073 

Housing assistance, clothing vouchers, food pantry, immigration program, dining room, Medicare part D, SNAP, 
Medicaid, energy assistance, ID’s, hygiene items/diapers, bus passes, and help with birth certificates 
 

Energy Assistance Referrals (LIHEA) - https://dwss.nv.gov.........................................................................684-0730 

Assistance with energy costs for low-income population. 
 

Nevada 211 – www.nevada211.org ………………………………………………………….text your zip code to  898211 

Free information to find emergency food, housing, emergency shelter, children’s services, support for seniors, 
people with disabilities, mental health, and counseling services among many others  
 

Nevada State Medicaid ..................................................................................................................................687-1900 
 

Nevada State Welfare 

4055 S. Virginia Street, Reno............................................................................................................................684-7200 

630 Greenbrae Drive, Sparks............................................................................................................................824-7400 

Provides financial assistance to children deprived of support (TANF), medical assistance to aged, blind and 
disabled, food stamps. 

 

Nevada Health Link - www.nevadahealthlink.com 

Online market place to help shop, compare and buy health insurance coverage, also partnered with VSP for vision 
plans 

 

Northern Nevada Children’s Cancer Foundation - https://nvchildrencancer.org 

3550 Barron Way, Ste. 9A ............................................................................................................................... 825-0888 
 

Northern Nevada Diaper Bank (Women’s & Children’s Center of Sierra NV) - http://waccs.org 

3905 Neil Road #2, Reno...............................................................................................................................825-7395 

A referral is needed in order to obtain diapers, call for Diaper Bank hours. HISET and ESL classes, job readiness 
program, Crib for Kids program, Medicaid/SNAP, mommy & me support group, and domestic violence support 
group 

 

Reno Housing Authority - www.renoha.org 

1525 East Ninth Street, Reno........................................................................................................................329-3630 

Assists individuals, families, elderly, and disabled residents with low income  
 

Reno Police Department 

455 East Second Street, Reno.......................................................................................................................334-2175 

Non-Emergency Phone number.....................................................................................................................334-2121 
 

Sparks Police Department 

1701 East Prater Way, Sparks........................................................................................................................353-2231 
 

Washoe County Sheriff’s Office 

911 Parr Boulevard, Reno..............................................................................................................................328-3001 
 

Restart Homeless Service Center - www.restartreno.org 

335 Record Street, Reno #155.......................................................................................................................324-2622 

Provides services to homeless individuals/families, crisis intervention, housing, mental health 

support, substance abuse counseling, life skills education, and JOIN (jobs). 
 

United Latin Community – carsonulc.org ..................................................................................................... 885-1055 

1711 North Roop St., Carson City 
 

          Washoe County District Attorney 

1 South Sierra Street #7, Reno 

Family Support Division ................................................................................................................................789-7100 

Juvenile Division ...........................................................................................................................................328-3403 
 

Washoe County Human Services .............................................................................................................328-2700 

350 South Center St, Adult Division, Reno 

Children’s, adult, and senior services  
 

Washoe Legal Services - www.washoelegalservices.org 

299 South Arlington Avenue, Reno ...................................................................................................... ......329-2727 

Free legal services/programs-domestic violence, housing and consumer protection, immigration, inmate assistance, 
self-help center, and senior legal center

FAMILY RESOURCE CENTERS 

MEDICAL 

ASSISTANCE 
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